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	· Strengths
· Excellent communication skills
· Time management
·  Problem-solving skills
· Team working 
	· Weaknesses 
· Poor leadership management
· Poor self-awareness 
· Poor numerical skill

	· Opportunities 
· Career progress
· Communication skill development
· Technical skill development
	· Threats
· Less fluency in work because of being a fresher
· Possibility of delay in work delivery
· Work accuracy 
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	Objectives 
	Relevance 
	Resources Required
	Success Criteria
	Timeline 

	To improve leadership management skills 
	If I can get good leadership skills, then it will help me in leading different works.
	I will see my leaders and try to lead like them. 
	I need to be confident that I can take a lead in work to reach goals.
	within 3 months.

	To better my self-awareness
	It is very necessary to work actively and effectively.
	For that, I will check my task and ask for feedback for improvement.
	I want to work more effectively. 
	Within 2 months.

	To improve my numerical skills
	It is a skill that is needed in any kind of job including this one. 
	I will be more consistent with numbers and practice more.
	I want to be error free with numbers.
	Within 3 months.
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Bartender waiter jobs are one of the crucial responsibilities in hospitality services. In the UK, the food accommodation industry is one of the predominant segments that not only contributes to the national economy significantly but also generates a vast amount of employment opportunities. For that reason, this particular segment of customer service requires a range of competencies to find desirable job opportunities. For instance, time management, handling multiple customers at the same time, effective speaking skills and certain organisational management skills are essentially required to satisfy customer demands. Customer satisfaction is the ultimate preference for any organization. Therefore, servicing the customers and understanding the customer needs and demands more efficiency event within a few seconds might influence the service delivery which is associated with getting the positive attention of the employer.
The above section where the self-assessment has been performed through a self-SWOT analysis indicates potential strength and weakness factors. In addition, the personal development plan indicates required activities and interventions that might be taken for developing personal as well as professional skills. Elaborating on the aspects of personal development play it can be said that, leadership and management skills are the major areas that need prior attention. In addition, self-awareness is the key which determined the effectiveness of managing situations based on specific criteria through which necessary approaches might be undertaken. As I have a prior experience as a bartender waiter I believe I am well aware of the dynamics of this job responsibility. However, currently being associated with cleaning job responsibility certain knowledge of workplace management.
While discussing the module "Professional and Career development" has initiated an intellectual thinking process helping substantially in the field of practical life work experience. For that reason, it might be said that understanding self-assessment is one of the crucial aspects which can be considered a fundamental initiation phase for successive growth. In addition to that I have realised how to respond to a variety of complex situations by formulating a possible scenario through mind mapping which is essential for organizational management. In addition to that professional and career development comprises various aspects related to a specific profession along with the professional competencies, and skill sets which are essentially required for fulfilling the requirements. For that reason, the field for what I am looking for is essentially required optimal customer satisfaction. Therefore, the assessment of customers through the process is the prime aspect which might enable us to understand their needs. On the other hand, recognition of psychological mutilations is also required to develop certain aspects of professional development. In this regard, the next segment of this portion will emphasise my learning process during the university journey. For instance, the four important techniques of effective learning might have occurred through auditory learning, read-and-write learning, and kinaesthetic learning techniques (Dehghani, 2021). The learning styles theories majorly emphasise two aspects one is learning through watching or visual learning process and another one is auditory learning of learning through listening. In both methods, the learner gets substantial benefits from their preferences as well as comfortability factors.                                                                                                                                     
Learning Style Techniques  
Visual learning technique: Visual learning technique is a type where all the educational syllabuses are taught in a graphic format, which includes study in a visual form through pictures, videos, colourful images, and so on. Here a learner learns best because the education is presented through a graphic screen or a pictorial format, which seems easy for them to understand and gather knowledge about the topic. 

Auditory learning technique: This type of learning technique is also known as the Auditory-musical or Aural learning technique (Seha et al., 2018). In this technique, learners must understand everything and retain all the knowledge about a thing after hearing it in the mode of audio. In this mode of learning, learners not only know about the topic that they are being taught, but also they get a clear idea of how a word is pronounced.

Read/write learning technique: This type of learning technique focuses on words in a written format, then learners read that and after that, they also are taught to write those words. This read/ write method of learning techniques boosts both the reading and writing power of a learner. This is a text-based learning technique that can boost their way of building their own words. 

Kinaesthetic learning technique: As per this technique, learners must learn things by doing everything physically. In this technique, learners have to engage all their senses in terms of understanding things in a better way. These types of learners are mostly active and experts in science activities. In Kinaesthetic learning, learners interact physically with their learning environment (Espinoza-Poves et al., 2019). This type of education can include anything from selecting from a multiple choice question to taking the odd one out of the given options, to sorting things out based on their category, and so on. 
Part 3 
It has been seen that reflective writing effectively helps in developing academic skills and enables one to review progress along with supplying an opportunity to understand a specific topic profoundly. To analyse the experiences in the module Gibb's reflective model has been determined to effectively intervene through different aspects of my understanding. For instance, Gibb's reflective model is a systematic approach to performing a reflective assessment and the stages such as  Description feelings, evaluation, conclusion and action (Adeani et al., 2020). The successive stages are intended to provide insightful consent of the overall learning experience which might be beneficial for further self-assessment and a better understanding of personal characteristics.  
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Figure : Gibbs reflective cycle
(Source: )

Description 
The interview session which was held by the well-known bar named "Swing Jazz Bar Liverpool" gave me the occasion to test my abilities in terms of the communication process. The interview was conducted for the recruitment of a bartender and the executive of the management authority was present physically in the interview board. The interviews happened a short duration and I was confident about being ready with preparation for potential equations that might be asked during the interview. For that reason, I composed a behaviour to attend the interview successfully. Considering that, a five-stage reflective work has been constructed emphasising essential aspects of professional concerns. It has been seen from the previous portion of this study, good communication skills are one of the predominant factors that can benefit me to achieving substantial growth shortly. Accordingly, time management is the key criteria for a front desk job and the responsibility of a bartender might be considered as a front desk responsibility which includes face-to-face dealing with the customers. 
Feelings
In terms of feeling about the interview session, I was asked about my competencies and potential skills which might create value for the organisation in a possessive manner. However, there were no major issues related to the performance and I was quite satisfied after completing the interview. The interview session as held as per the direction was set up in a formal setting and a range of practical and relevant questions have been formulated. However, it feels awful sometimes when the role is to provide only the answers based on multiple rehearsals and this also happened to me several times during the module. However, the interview session constructed considering the module requirement essentially helped to gain substantial knowledge from one-to-one conversation sessions. In addition, answering the questions provided me with an occasion to be ready for further sessions like this and I think I will be able to execute such interviews in the future more efficiently taking serious insights from this module.
Evaluation
A lot of positive aspects have been identified by me during the module. Despite mental stress factors resulting in anxiety that appeared to be horrible I have executed most of the tasks smoothly and found myself competent. In addition, throughout the task, I discovered myself calmer than before. Additionally, a motivated mindset encouraged me to execute all the responsibilities more efficiently which might be proven as substantial benefiting factors to improve my professional and interpersonal competencies.  I have raised from the interview that proved leadership, self-awareness might be proven as possible negative factors in the future. For instance, leadership skill not always means the ability to lead or influence the followers but in some cases, it referred to critical thinking ability and prompt decision-making abilities. On the other hand, organisational management cannot be performed without the presence of self-awareness. In the workplace, anything can happen at any time and it is essential to be ready for any situation. Furthermore, in the interview session, certain surprising questions made me realise a lack of presence of mind. 
Conclusion 
Based on the above discussion it can be concluded that, regardless of any circumstances, professional skills are essential aspects for attaining desired results such as craving interviews or getting a desired job role or responsibility. On the other hand, the reflective part of the module engaged me with the topic which provided me with the substantial realisation that there is a range of areas of my personal and professional development that required subsequent attention to become prepared for the future. After completion of the course, I want to become a part of a prestigious organisation of my preferred job role. In addition, the successive professional journey might provide me with a substantial growth opportunity to flourish my desires and professional skills in a diverse and versatile field of the workplace.
Action
The previously mentioned situation provides me with the substantial realisation of the important fields of prior attention and after performing the reflection I believe I have developed certain awareness about the personal requirements in terms of strengths and weaknesses. Therefore, I will be able to adjust my potentiality based on the assessment. The previously mentioned personal development plan highlights my strategic action plan to intervene strategically to improve my weak areas. 

Self-awareness techniques 
Self-awareness is one of the most aspects that provide us strength to influence the outcomes along with helping to become able to better decision making. Apart from that more self-confidence and development of self-esteem are the potential aspects for an individual. Therefore clarity in thought process and understanding different things more efficiently are the subtle factors. As per the views of Muratore et al. (2019), modern-day virtual technologies are the potential for the assessment of self-awareness factors. In addition, the personal development plan, and self-SWOT analysis are the relevant processes to becoming more aware of personal strengths and weaknesses aspects. As per the view of Zafar (2020), a personal development plan create a roadmap in the highest possible way by drawing self-images along with facilitating area of weaknesses and emphasising self-objectives. The systematic formulation of personal objectives and required strategy of intervention also provides prior insights into doable actions within a decided period.
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