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      This journal describes a part of mine 10 weeks university placement period at Premier Inn Hotel, Orbital, Ashford City. For a better description of my placement within these hotel facilities, i used the Gibb’s Model of Reflection. With all this in mind and with a strong self-awareness, i started my journey on 17th January 2024. When i first came to Premier Inn,  i had another idea about what  i must do there. I have previous experience in the hospitality industry, especially in the front desk area, but i was also awarded that some old experiences are irrelevant because of each country's culture and rules specific to every organisation. Sandra Bates, the Hotel Manager, expected me with a Premier Inn bag-pack where i found a free breakfast voucher for 4 people, a water bottle, and a card with a welcome message. All these small signs of consideration make me more decided to be the best version of myself. After she introduced me to all the team members, Sandra showed me the surrounding area and presented to me the Academy Online Platform from where i started learning the next day. Together we agreed about the schedule for the next ten weeks. The Academy Online Learning is a very structured, clear and complex platform, with all details and steps needed to be taken and to understand specific jobs description, roles, risks and mitigations to prevent hazards, and not at the end to acknowledge the legislation and the brand culture. Each module contains a quiz for testing your learning process. This process is time-consuming but is a big necessity. Apart from the online training and the reception practice, sometimes i helped the housekeeping team.                                                            During my placement time i had a mixture of feelings. I was confused at the beginning why i should help the housekeeping team if i am here to do practice on the Front Desk? Then i realized that it is about teamwork, time management and multitasking. Why i didn't do anything about management? I must confess also that from the first day of my placement i field has been part of a big family, who share the same values and culture, even though they are from different parts of the world. I found it amazing how the learning platform keeps up with all new principles and regulations. I was impressed how well the team of different departments collaborate and how organized everything is to the fine details. Technology makes businesses' lives easier at a low cost and also helps human resources to be more productive, all been trained from the beginning in the same way and learn how to share the same culture and values. By learning the platform theories and observing the team members in action, i realized once again how many skills you must possess or learn if you want to be a clear mirror of your brand, as the Front desk members are the first encounters of customers. I was thinking about how big this responsibility is for the Frond Desk operators. I also analyze myself to identify if i still have or i lost some of the soft and learned skills. I wanted to evaluate myself and see if i am still fit for the Front desk position, now, in these times, with all advanced technologies and customers' preferences changed and in a foreign country. I was a little nervous, i had emotions mixed with self-confidence, knowing myself as an ex front desk experienced.                                                                                                               I applied in practice what i learned, but without being an intruder. By doing a self-introspection and evaluation i realized that i had other expectations from this placement. Another aspect of Front desk placement who somehow frustrated me was that i was not working on computer system. It just showed me how its looked like, but i didn't work more than two or three times. Overall, the experience was a great experience, fool of important and vital information about the hospitality area and work habits in the UK and at the Premier Inn Hotel.                                                                                                     I was nicely surprised about how supportive all team members were when  i had so many questions. This was a big lesson for me, as i was so stuck in my ways and my thoughts. The placement helped me to enhance my leadership skills, improved my decision-making and time-management abilities, analyze my emotional intelligence and learn more about cultural diversity. I really don't know if there is anything more which i could do or gain.                                                                                                                  If  i will do this again, i will have more trust in myself, i will be more relaxed, knowing how easy it is to feel integrated, how interesting it is to learn new skills, and how smooth the transition from the learning platform to the practice was. All this thanks to the University, Hotel Manager and the all-team members to whom i am very grateful and happy to meet them.

	
	
	



