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Part 1: Individual Reflection

I actually found the Professional Career Development lectures really interesting and eye opening. We went over some important models and skills that I can see myself using not only in work but my personal life too. From learning about mindset and resilience to getting insights into Holland’s Career Theory, I feel I've learned quite a bit (Holland, 1997). The lectures covered loads of different topics, stuff like resilience, ikigai, SMART goals, and all these different ways to learn like Honey and Mumford’s learning styles (Robertson, 2020). At first, I didnt really get how any of it would link to my job as a taxi driver, but turns out, it’s actually really useful. So heres my reflection using the Gibbs reflective cycle, going through each stage to talk about what I learned and how it applies to my life (Doran, 1981). 

One concept that stood out to me was resilience, described as the ability to “adapt well” and bounce back from challenges. This really clicked with me as I dealing with the public in my job alot and I meet and handle all kinds of personalities and situations. Then there is ikigai, the Japanese word that mix what you love, what you’re good at, what the world wants, and what you get paid for (Garcia and Miralles, 2017, Chen and Nonoka, 2022). I started thinking things from new perspective then as a taxi driver. It made me stop and think Like, why do I do what I do every day? And it made me realize I actually like helping people feel comfortable during their joureney. Maybe that’s my bit of ikigai just making sure people feel relaxed and happy in my car. With resilience, they talked about bouncing back and handling stress (Garcia and Miralles, 2017). This was actually useful cause driving a taxi isn’t easy. Sometimes I get rude passengers, people running late, traffic jams, all sorts. So, the idea that resilience is not just “dealing with it” but actually learning to stay calm and bounce back made me think maybe I could work on that. Now I try to think of annoying situations in my car as practice for getting better to handling stress (Dweck, 2006). Like when I had a passenger who was rude about being a bit late even though it was lots of traffic, I actually stayed calm and remembered some of the resilience stuff we talked about. Ikigai made me realize there’s more to my job than just the driving (Dweck, 2006). Thinking about how it combines what I enjoy, like chatting with people, and being helpful, gave me new perspective. Through this reflecting, Ive actually learnt some new stuff about myself (Garcia and Miralles, 2017).


I also liked going over SMART goals and these frameworks have been useful for setting smaller, achievable goals. SMART stands for specific, measurable, achievable, relevant, and time-bound (MacLeod, 2012). For example, I never thought Id be the goal setting type, but after we learned about SMART goals, and I decided to set a goal to make meeting with passengers more positive. I even came up with this challenge for myself to give at least one passenger a complment a week. It’s simple but it’s actually something that is not difficult for me. This small goal helps me be more positive but also boosts the mood of my passengers and this makes the rides feel more enjoyable for both of us (MacLeod, 2012). I thought about how this could help me in my job as a taxi driver. Instead of just saying, "I wanna be nicer," I made it specific. "I want to give one compliment to a passenger every week." This is measurable, cause I can track it. Plus, is’s achievable and relevant to my job. Setting deadline makes me more committed, and I actually enjoy it now (MacLeod, 2012). Overall, using SMART goals has really helped me focus on what I can improve in my work and made me feel more motivated.

Honey and Mumford’s learning styles helped me recognize that I am a mix of a Reflector and a Pragmatist – I like to take time to think things through but also want to apply what Ive learned practically (Honey and Mumford, 1982). Understanding this about myself made me more open to trying new things in my work. So instead of just listening, I tried to apply resilience tips every day when something got me down. I started to notice how I learn best by reflecting on my experiences and then applying that straight away.Over time, I feel like it’s made me less stressed at work, which is a big plus. also reflecting on how I respond to different situations has helped me develop better understanding of my triggers which is another step in becoming more resilient (Honey and Mumford 1982) This concept pushed me to think deeper about my motivations. I also found that reflecting on my passions made me aware of other skills I have that I didnt recognized before, like my ability to think about others feeling and emotions with my problem-solving skills.

So, we also talked about Hollands Career Theory in the lectures, which is all about findin a job that fits what you like and who you are. It made me think about how my skills and what I enjoy connects to bein a taxi driver (Holland, 1997). I realize I’m pretty friendy and I like helping people, which fits this job really good. Knowing I’m in a job that suits me make me more motivted to improve and grow (Holland, 1997). 

Moving on, the SWOT analysis is great. I found pretty interesting. It’s about looking at strengths, Weaknesses, opportunities, and threats in your job or life. For me, I figured out that one of my strengths is being a people person I easily chat with my passengers (SAvickas, 2019). But a weakness is that I sometimes get stressed when things go wrong like when I hit traffic or have a rude customer. As for opportunities, I can improve my driving skills and maybe even learn more about customer service (Panagaitou, 2003). The threats could be stuff like competition from other taxi drivers or even different new apps like uber. Just going through this process really helped me see where I stand and what I can work on to get better at my job (Savickas, 2019). 

Thinking about Maslow's Hierarchy of Needs made me reflect on what really drives me. The pyramid starts with basic needs like food and water, and I realize that without those, nothing else matters. Next is safety, which I often take for granted. The social part is important to me too I really value my friends family and connections. Then there's esteem, where I want to feel respected. Finally, self-actualization feels like a long-term goal, where I want to become the best version of myself. It helps me understand what I need to work on to feel fulfilled. Time management is something I really realized I need to work on after the lectures (covey, 1989). As a taxi driver, I juggle picking up passengers and getting to my next job on time. Sometimes traffic can mess things up, so I learned to plan my routes better and give myself extra time for any suprises. Good time management helps me provide better service and reduces my stress when Im driving around. Plus, it gives me more time to relax or prep for the next shift (Covey, 1989). 

This professional development module helped me to think about my personal branding (Peters, 1997). Personal branding is like how I show myself and what people think of me.  After the lectures, I figured out that if I build a strong personal brand, it could help me connect with my passengers better (Peters, 1997). I wanna be seen as friendly, reliable and professional. That means I gotta think about how I dress how I talk, and how I make the whole taxi ride nice for my passengers whether it is long journey or short one. I started thinking of ways to make rides more comfortoble. Simple stuff like keeping my car clean or sharing local tips can make big difference. My personal brand isnt just about me it’s also about how others feel when they in my taxi. So, I am working on being approachable and caring. It not only helps my passengers but also makes my job more fun (Peters, 1997).

In conclusion, this course really opened my eyes to how I can improve in my job as taxi driver and in my life. I learned a lot about resilience and how is important to bounce back from challenges which is super helpful when dealing with difficult passengers. Ikigai made me think about what I love doing and how it connects to my work helping me realize I enjoy making people feel comfortable in my taxi. The lectures gave me new ideas to keep growing. I’m excited to put all these things into practice and see how they can change my daily experience.
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