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[bookmark: _Toc234400541]Introduction
This report explores the role of an Education Welfare Officer (EWO) within the UK education, health, and social care sectors. Education Welfare Officers play a vital role in promoting school attendance, safeguarding children, supporting families, and improving educational outcomes. They achieve this through collaborative working with schools and external agencies. The role is increasingly important due to concerns surrounding persistent absenteeism, child welfare, and educational inequalities (Department for Education, 2025a). I am interested in pursuing this career because it aligns with my passion for supporting children and families, my educational experience, and my ongoing studies in Health and Social Care.
[bookmark: _Toc234400542]Job Advertisement
The selected role for this report is an Education Welfare Officer vacancy advertised on Indeed UK:  For Job Advertisement please click here  (Indeed, 2026). The advertisement and the key requirements for the role are presented in Figures 1–3. These outline the essential responsibilities, required skills, and person specification, which form the basis for the following evaluation of my suitability for the role.
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Figure 1: EWO vacancy advertisement and Job Descripthion

[image: ]
Figure 2: Extract from the job description
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Figure 3: Extract from the person specification
The job description emphasises multi-agency collaboration and child-centred practice, requiring Education Welfare Officers to work closely with schools, families, health professionals, and local authorities. This reflects the safeguarding principles established by the Children Act 1989 and the Children Act 2004.
[bookmark: _Toc234400543]Job Role Employability Skills
The Education Welfare Officer (EWO) role demands a diverse skillset to effectively support children, families, and educational institutions. Paramount among these are communication skills, as EWOs regularly engage with pupils, parents, teachers, and external agencies. Effective communication builds trust and enables interventions that improve school attendance and child welfare.
Teamwork and partnership working are equally vital, given that safeguarding children necessitates multi-agency collaboration. The statutory guidance, Working Together to Safeguard Children (HM Government, 2023), underscores that effective safeguarding relies on coordinated efforts across education, health, and social care sectors. Consequently, an EWO must operate proficiently within multidisciplinary teams.
Problem-solving skills are crucial, as attendance issues often stem from complex family circumstances such as socioeconomic disadvantage, health problems, or emotional challenges. EWOs must assess these barriers and devise tailored solutions to improve educational engagement. Interventions must also demonstrate cultural sensitivity; ineffective communication with families from diverse cultural backgrounds can diminish trust, engagement, and cooperation with support services (Crigger and Holcomb, 2007). This aligns with the principles of equality and inclusion promoted by the Equality Act 2010.
A fundamental competency is safeguarding knowledge. Professionals working with children must identify indicators of neglect or abuse and take appropriate protective action for vulnerable individuals (NHS England, 2024). This aligns with the child-centred practice principles advocated by the Children Act 1989.
Digital literacy is an essential employability skill for Education Welfare Officers. It enables professionals to use attendance systems, maintain accurate records, communicate effectively with partner agencies, support evidence-based decision-making, ensure efficient case management, and safeguard children and young people (Department for Education, 2025b).
Finally, emotional intelligence is essential when supporting children and families facing difficulties. Hughes et al. (2012) posit that emotional intelligence enhances interpersonal relationships and decision-making, attributes fundamental for professionals in health and social care environments.
[bookmark: _Toc234400544]Evaluate My Own Skills
To evaluate my suitability for the Education Welfare Officer role, I reflected on my current qualifications, experiences, strengths, and areas for development. Self-reflection is crucial in professional practice as it allows individuals to identify learning needs, evaluate their strengths and weaknesses, and enhance their effectiveness within professional settings (Cottrell, 2021). 
I am currently undertaking BSc in Health and Social Care qualification at the University of Wales Trinity Saint David. These studies have deepened my understanding of safeguarding, person-centred care, communication, equality and diversity, and professional ethics. This knowledge is highly pertinent to the Education Welfare Officer position, which requires professionals to support vulnerable children and families while fostering inclusion and educational engagement.
My experience as an IT Teacher in Yemen (2010–2015) involved working with children and young people. My responsibilities included lesson planning, classroom management, student communication, and resolving IT-related issues. These experiences developed leadership, organisational, and interpersonal skills relevant to education welfare.
Between 2022 and 2024, I volunteered at a mosque and community centre, teaching Arabic and Islamic studies to children and adults. This experience enhanced my ability to engage with children and families from diverse backgrounds, fostering cultural awareness and inclusion. Such work aligns with the principles of the Equality Act 2010, which promotes equal opportunities and respect for diversity within public services.
My background in Computing and Information Technology is a key strength. Digital literacy is increasingly vital in education welfare practice, particularly with the widespread use of attendance systems and electronic record management. My IT skills could therefore significantly contribute to improving data management and communication processes within educational settings. As Minor-Cooley and Parks-Yancy (2020) suggest, developing a distinctive personal brand can enhance employability in competitive labour markets. My unique selling point lies in my combination of educational experience, health and social care knowledge, and digital expertise.
However, I recognise several areas for development. I currently lack safeguarding certification, first aid training, and an enhanced Disclosure and Barring Service (DBS) certificate, all of which are commonly required for Education Welfare Officer positions. Furthermore, while my English proficiency is at an intermediate level, I am actively working to improve my professional communication skills.
Support from university lecturers, careers advisers, local authority training providers, and experienced Education Welfare Officers will be invaluable in developing these competencies and deepening my understanding of UK educational policies and safeguarding procedures.
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Figure 4: Personal SWOT analysis for progression towards an EWO role.
The SWOT analysis highlights that while I possess strong transferable skills and relevant educational experience, I must continue developing UK-specific professional qualifications and practical experience to strengthen my competitiveness for Education Welfare Officer positions.
[bookmark: _Toc234400545]Action Plan and Timeline
Professional development is crucial for securing sustainable employment and advancing one's career within the education, health and social care sectors. To achieve my career ambition of becoming an Education Welfare Officer (EWO), I have devised a five-year action plan. This plan is structured around the SMART framework, which ensures goals are Specific, Measurable, Achievable, Relevant, and Time-bound (University of California, 2016).
[bookmark: _Toc234400546]Short-Term Plan
My short-term goal is to successfully complete my BSc in Health and Social Care. During this period, I intend to deepen my knowledge of safeguarding, child welfare, and UK educational legislation. I also plan to undertake safeguarding training and apply for an enhanced DBS certificate, as these are frequently prerequisites for Education Welfare Officer positions. University lecturers and online training providers will support my professional development during this stage.
[bookmark: _Toc234400547]Medium-Term Plan
My medium-term goal is to complete my BSc in Health and Social Care. Concurrently, I plan to gain further practical experience by volunteering in schools, community organisations, or youth services. Additionally, I aim to obtain first aid certification and continue enhancing my professional English communication skills. As English is my second language, developing effective communication will significantly boost my confidence when interacting with children, families, and professionals. Research indicates that practical experience enhances employability by enabling individuals to apply theoretical knowledge in authentic workplace settings and develop professional competencies valued by employers (Van Ryneveld et al., 2020).
[bookmark: _Toc234400548]Long-Term Plan
My long-term goal is to establish myself within the education welfare sector. I will achieve this by building professional networks and applying for Education Welfare Officer (EWO) positions. My strategy includes becoming more active on LinkedIn by engaging with professionals, sharing relevant educational content, and expanding my professional network, while attending local authority workshops and participating in continuous professional development (CPD)
Lifelong learning is essential due to the evolving nature of safeguarding guidance and educational policies. I aim to secure employment as an EWO and contribute positively to improving the well-being and educational outcomes of children and young people.
The action plan below demonstrates my commitment to lifelong learning, reflective practice, and professional growth.
	[bookmark: _Toc234400549]Five-Year Action Plan

	
Timeframe
	
Objective
	
Action
	
Support/Resources

	
2026-2027
	
Complete Level 5 and begin BSc studies
	
Complete studies, safeguarding training, and obtain DBS
	
University lecturers, online providers

	
2027-2028
	
Complete BSc and gain experience
	
Volunteer in schools and community organisations
	
UWTSD, schools, community centres

	

2028-2029
	
Develop professional qualifications
	
Obtain first aid certification and improve communication skills
	
Training providers, community programmes

	

2029-2030
	
Build professional networks
	
Becoming more active in LinkedIn and attend workshops
	
University careers service, LinkedIn


	
2030-2031
	
Secure EWO employment
	
Apply for EWO roles and undertake CPD
	
Employers, professional networks



This action plan reflects my commitment to continuous professional development and supporting children and families through effective education welfare practice.
[bookmark: _Toc234400550]Building My Personal Brand
Personal branding refers to how individuals present their skills, values, and professional identity to prospective employers and the broader community (Peter and Gomez, 2019). Developing a strong personal brand is increasingly important within competitive labour markets, as it enables individuals to differentiate themselves and showcase their dedication to professional practice.
My personal brand is founded upon compassion, cultural awareness, a commitment to lifelong learning, and digital competence. My background in Computing and Health and Social Care provides a distinctive interdisciplinary skill set. This aligns well with the evolving requirements of education welfare practice. Moreover, my voluntary work, teaching Arabic and Islamic studies in a mosque and community centre, has enhanced my communication skills, fostered community engagement, and developed my ability to collaborate effectively with diverse populations.
An impactful personal brand must be authentic and consistent with professional values such as respect, equality, and safeguarding. To augment my professional visibility, I plan to leverage digital platforms like LinkedIn, participate in professional networking events, and share relevant educational content. These activities demonstrate my commitment to supporting children and families.
[bookmark: _Toc234400551]Promoting My Professional Identity
Professional identity encompasses the values, knowledge, and behaviours that define an individual's role within a profession (Adams et al., 2006). Developing and showcasing a robust professional identity is crucial for demonstrating competence, employability, and a commitment to lifelong learning within the health and social care sector.
A well-crafted curriculum vitae (CV) and a tailored cover letter are highly effective tools for promoting professional identity. These documents allow applicants to articulate their qualifications, experiences, and transferable skills professionally, aligning with employers' expectations. My CV highlights my educational background in Computing and Health and Social Care, my teaching experience, volunteering activities, and multilingual abilities, demonstrating my commitment to supporting children and communities. Similarly, my cover letter reflects my motivation to pursue a career as an Education Welfare Officer, illustrating how my experiences directly align with the role's requirements.
Maintaining an up-to-date LinkedIn profile is equally vital, as it facilitates professional networking, sharing of achievements, and access to employment opportunities (LinkedIn, 2025). I plan to increase my activity on LinkedIn by engaging with other professionals and expanding my professional network. Figures 6, 7, and 8 provide extracts from my CV, tailored cover letter, and LinkedIn profile, serving as evidence of my professional identity and employability.
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Figure 5: Extract from my professional CV.
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Figure 6: Extract from my tailored cover letter for an EWO position.
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Figure 7: Extract from my LinkedIn  profile

[bookmark: _Toc234400552]Building a Network for Successful Employment
Networking is crucial for career development, providing access to opportunities, advice, and knowledge that can positively contribute to career success (Wolff and Moser, 2009). In health and social care settings, effective networking and collaboration among professionals facilitate multidisciplinary working and improve professional practice (HM Government, 2023).
My strategy for building a professional network involves connecting with Education Welfare Officers, teachers, social workers, and safeguarding professionals via LinkedIn and professional events. Attending local authority workshops and university careers events will provide valuable development opportunities.
Potential mentors include university lecturers, experienced Education Welfare Officers, and professionals in children's services. Mentorship is known to enhance confidence, professional identity, and career progression (University of Southampton, 2026). Furthermore, joining professional bodies and attending conferences will ensure my knowledge of legislation and best practices remains current.
My voluntary work in community settings has already allowed me to build relationships with families and community leaders. These experiences highlight the importance of partnership working in education welfare.

Conclusion
This report has examined the role of an Education Welfare Officer and analysed the employability skills required for successful practice. My self-evaluation highlighted several strengths, including my educational background, volunteering experience, multilingual communication skills, digital literacy, and current studies in Health and Social Care.
My background in Computing and Information Technology offers additional strengths, which could support effective data management and communication within educational settings. However, I recognise the need to obtain safeguarding training, first aid certification, and an enhanced DBS certificate to further strengthen my employability.
The five-year action plan outlines a realistic pathway towards achieving my career aspirations while promoting lifelong learning and professional development. Building a strong personal brand, maintaining a professional identity, and developing networks are essential strategies for sustainable employment within health and social care.
I remain committed to becoming an Education Welfare Officer and supporting children, families, and communities. Through continuous learning and reflective practice, I aim to become an effective professional who improves educational outcomes and supports vulnerable children and families.










[bookmark: _Toc234400553]References
Adams, K., Hean, S., Sturgis, P. and Clark, J. M. (2006) ‘Investigating the factors influencing professional identity of first-year health and social care students’ Learning in health and social care, 5(2), pp. 55–68. Available at: https://doi.org/10.1111/j.1473-6861.2006.00119.x.
Children Act 1989, c. 41. Available at: https://www.legislation.gov.uk/ukpga/1989/41/contents (Accessed: 14 June 2026).
Children Act 2004, c. 31. Available at: https://www.legislation.gov.uk/ukpga/2004/31/contents (Accessed: 14 June 2026).
Cottrell, S. (2021) Skills for success : personal development and employability. 4th edn. Red Globe Press.
Crigger, N.J. and Holcomb, L. (2007) ‘Practical Strategies for Providing Culturally Sensitive, Ethical Care in Developing Nations’ Journal of transcultural nursing, 18(1), pp. 70–76. Available at: https://doi.org/10.1177/1043659606294198. 
Department for Education (2025a) Keeping children safe in education 2025 Statutory guidance for schools and colleges. Available at: https://assets.publishing.service.gov.uk/media/68add931969253904d155860/Keeping_children_safe_in_education_from_1_September_2025.pdf (Accessed: 29 June 2026).
Department for Education (2025b) Developing digital skills and practice. Available at: https://support-for-social-workers.education.gov.uk/manage-workload/developing-digital-skills?preferenceSet=True  (Accessed: 07 July 2026).
Equality Act 2010, c. 15. Available at: https://www.legislation.gov.uk/ukpga/2010/15/contents (Accessed: 16 June 2026).
HM Government (2023) Working Together to Safeguard Children (Chapters 1and 2). Available at: https://assets.publishing.service.gov.uk/media/6849a7b67cba25f610c7db3f/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf (Accessed: 16 June 2026).
Hughes, M., Patterson, L. B., Terrell, J. B. and Bar-On, R. (2012) Emotional intelligence in action : training and coaching activities for leaders, managers and teams. 2nd edn. Pfeiffer.
Indeed (2026) Education Welfare Officer. Available at: https://uk.indeed.com/jobs?q=education+welfare+officer&l=&ts=1781299221870&from=searchOnDesktopSerp&rq=1&rsIdx=0&newcount=749&fromage=last&vjk=793b394024dec014&advn=2632619711410205 (Accessed: 14 June 2026).
LinkedIn (2025) Why Keeping Your LinkedIn Profile Up to Date Matters. Available at: https://www.linkedin.com/pulse/why-keeping-your-linkedin-profile-up-date-matters-mpyoe/ (Accessed: 16 June 2026).
Minor-Cooley, D. and Parks-Yancy, R. (2020) ‘The Power of the Brand: Personal Branding and Its Effect on Job Seeking Attributes’ Journal of Internet commerce, 19(3), pp. 241–261. Available at: https://doi.org/10.1080/15332861.2020.1777028. 
NHS England (2024) Safeguarding children, young people and adults at risk in the NHS. Available at: https://www.england.nhs.uk/long-read/safeguarding-children-young-people-and-adults-at-risk-in-the-nhs/ (Accessed: 16 June 2026).
Peter, A.J. and Gomez, S.J. (2019) ‘Building Your Personal Brand: A Tool for Employability’, The ICFAI journal of soft skills, 13(2), pp. 7–20.
University of california (2016) SMART Goals: A How to Guide. Available at: https://www.ucop.edu/local-human-resources/_files/performance-appraisal/How+to+write+SMART+Goals+v2.pdf (Accessed: 05 July 2026)
University of Southampton (2026) The benefits of a mentoring relationship. Available at: https://www.southampton.ac.uk/professional-development/mentoring/benefits-of-a-mentoring-relationship.page (Accessed: 06 July 2026).
Van Ryneveld, L., Holm, D. E., Cronje, T. and Leask, R. (2020) ‘The impact of practical experience on theoretical knowledge at different cognitive levels’ Journal of the South African Veterinary Association, 91(1), pp. 1–7. Available at: https://doi.org/10.4102/jsava.v91i0.2042. 
Wolff, H.-G. and Moser, K. (2009) ‘Effects of Networking on Career Success: A Longitudinal Study’ Journal of applied psychology, 94(1), pp. 196–206. Available at: https://doi.org/10.1037/a0013350. 

2

image4.png
Easilyapply  Urgently needed (n]
Education Welfare Officer

Visions for Schools and Education & ‘ South East London | From £28,000 a year

Education Welfare Officer

Education Five
North East Region
Apply with Indeed |:| [I]
£15,600ayear Part-time +1 Overtime Company pension

Full job description

Easilyapply ~ Urgently needed (n]
. . Date: June 2026
Education Welfare Officer

Visions for Schools and Education Post Title: Education Welfare Officer-Term Time Only

South East London ; i i . X
Responsible To: Directors and Senior Education Welfare Officer

From£28,000ayear  Full-time  Housing allowance
An Education Welfare Officer post has become available within the Visions for Schools

Company pension  Work from home
and Education (VSE) Team.

# Oftenrespondsiniday We are seeking a passionate Education Welfare Officer (EWO) to join our growing
team at VSE —an independent service supporting schools and families across London

to improve attendance and outcomes for young people.

Easilyapply ~ Urgently needed
ey Foarthynee 0 This is a rewarding opportunity to make a real difference at a time when school
School Attendance Officer (Full Time) attendance is a national priority.
InToto EALTD
London SE3 9RD About the Role

£28,000- £34,000ayear  Full-time +1  Disability confident You'll work closely with schools, families, and partner agencies to:

Referral programme  Employee mentoring programme





image5.png
Post your CV and find your next job on Indeed!

education welfare officer jobs @
Sort by: relevance - date

Easilyapply ~ Urgently needed
Education Welfare Officer

Education Five
North East Region

£15,600ayear Part-time +1 Overtime Company pension

Education Welfare Officer

Visions for Schools and Education & ‘ South East London | From £28,000 a year

Apply with Indeed |:| [I]

Easilyapply ~ Urgently needed
Education Welfare Officer

Visions for Schools and Education
South East London

From£28,000ayear  Full-time  Housing allowance

Company pension  Work from home

4 Often responds in1day

About the Role
You'll work closely with schools, families, and partner agencies to:

* Improve school attendance and engagement

Support children and families facing barriers to education
Deliver targeted interventions and manage a caseload

Promote safeguarding, wellbeing, and positive outcomes
Prepare cases and contribute to legal processes where required

You'll have autonomy in your role while being part of a supportive, collaborative team
focused on early intervention and innovation.

What You'll Do

* Manage and support a caseload of pupils with attendance concerns

* Work in partnership with schools to monitor and improve attendance
* Develop and deliver tailored intervention plans

* Advise on education law and attendance processes





image6.png
Post your CV and find your next job on Indeed!

education welfare officer jobs @
Sort by: relevance - date

Easilyapply ~ Urgently needed [m]
Education Welfare Officer

Education Five
North East Region

£15,600ayear Part-time +1 Overtime Company pension

Education Welfare Officer

Visions for Schools and Education & ‘ South East London | From £28,000 a year

Apply with Indeed |:| (I]

Easilyapply ~ Urgently needed (n]
Education Welfare Officer

Visions for Schools and Education
South East London

From£28,000ayear  Full-time  Housing allowance

Company pension  Work from home

4 Oftenrespondsin1day

What We're Looking For

* Experience working with children, families, or in education/social care
* Strong communication and case management skills

* Knowledge of attendance legislation and safeguarding (desirable)

* Ability to work independently and manage your time effectively

* Aproactive, solution-focused approach

* Full UK driving licence and access to a vehicle

Requirements

* Degree (or equivalent experience working with children and families)
* Enhanced DBS clearance (required)
* Flexible approach

Why Join VSE?

* Make a meaningful impact on young people’s lives
* Be part of a forward-thinking, supportive team





image7.png
Strengths

Weaknesses

+ Currently studying Level 5 Health and Social
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+ Holds a BSc in Computer Science vith strong
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Abeer Al Qadhi (CV)

Sirmingham, West Midlands
PERSONAL PROFILE
Compassionate and motivated individual with experience working in school
environments and administrative roles, supported by @ strong background in
Computing and Information Technology. Currently stucying Level 5 Health and Social
Care with plans to progress to a BSc i Health and Social Care. Skilled in
communication, ceamwork, problem-solving, and working with indiiduals from diverse
cultural backgrounds. Passionate about promoting children's welloeing, supporting
families, and improving educational outcomes. Sesking opportunities within education
Welfare and health and social care settings where | can 2pply my skills whi continuing
to develop professionally.

KEY SKiLLs
+ Excellent knowledge of Microsoft Office Sute.
+ Good communication skils.
+ Full UK Driving License.
+ Strong anaiytical and problem-solving skl
+ Proacive who excellent use of ntiative.
+ Able o work n a team environment and liaise with all evels.

LANGUAGES
+ Arabic - Mother Tongue.
+ English - Incermediate proficiency level (compleced Level 4 at ALT).

EMPLOYMENT HISTORY
Career Hiatus Current
Currently studying Level 5 Health and Social Care, with the aim of progressing to 3 BSc
in Health and Socil Care. Alongside my studies, | have focused on developing my.

professional and transferable skils,inclucing communication, teamwork, organisation

and digial lteracy. This period has strengihenad my commitment to lifelong learning
and career development across health and social care, education, and administrative
environments.
'VOLUNTEERING EXPERIENCE
Volunteer Arabic and Islamic Teacher 2022- 2024
+ Volunceered in teaching Arabic language and Islamic studies to children and
dults within the Mosque

Full Time Student 2021
During this time, | have been a student, focusing on furthering my skilset. Key duties
included:

+ Aending all lessons and managing time appropriately.

+ Engaging i group work and discussions.
+ Using active istening skills o follow al instructions.
+ Using inititive and problem solving when faced with difficultes.
Career Hiatus 2015- 2021
During this time, | undertook  career break to support my farmiy.

ITTeacher 2010-2015
Manarat Sanaa Internarional Schoo), Yemen
Key duties included:

+ Completing administrative dutes.

+ Teaching dutles, ensuring students understood curriculum,

+ Planning lessons to enhance student learning.

+ Classroom behavioural management and ensuring al students were

concentrating.
+ Connecting t school neswork and ensuring all IT issues were resolved.

EDUCATION AND TRAINING
University of Wales Trinity Saint David (UWTSD) Sep 2024 - Present

Certificate of Higher Education in Health and Social Care (Level 5)

Currently studying Health and Social Care with plans to progress to a BSc in Health and
Social Care.

Stone Hall Adult Education Centre 2021
‘Ascentis Level One Award in ESOL Skils (Speaking and Listening)

‘Ascentis Level One Award in ESOL Skils (Reading and Wring)

Manara Sana'a International School 201172012
Certficate of Appreciation for Hard Work and Effort

Yemen

Leadership Certificate 20m

Human Development Course.
Planning and Organising Course
Business Setup and Development Course:

University of Sana'a, Sana’a, Yemen 2009-2010
BScin Computer Science, Major n Information System
American Language and Training Institute 2007

Level 3 5 English Programme

American Language and Training Institute 2008
Microsoft Office Sute Training

References available on request.
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n of Education Welfare Officer

I am writing to express my interest n the Education Welfare Officer position advertised on
Indeed UK. | am currently studying Level 5 Health and Social Care at the University of Wales
Trinity Saint David, with plans to progress to a BSc in Health and Social Care. | am highly
motivated to pursue a career that supports chidren, families, and communities, and | believe
my educational background and professional experiences make me a strong candidate for
this role

Ihold a BSc in Computer Science and have several years of experience working in
educational settings, including my role as an IT Teacher in Yemen from 2010 to 2015, Thi
position enabled me to develop strong communication, organisational, and problem-solving
skills while working closely with children and young people. Through lesson planning,
classroom management, and supporting student learning, | gained valuable experience in
promoting positive educational outcomes.

In addiion, between 2022 and 2024, | volunteered in a mosque and community centre
teaching Arabic and Islamic studies to children and adults. This experience strengthened my
ability to engage with individuals from diverse cultural backgrounds and reinforced my
commitment to inclusion, equality. and community engagement. These experiences have
helped me develop empathy, cultural awareness, and interpersonal skills that are highly
relevant to the Education Welfare Offcer role.

My current Health and Social Care studies have further enhanced my knowledge of
safeguarding, person-centred care, communication, and professional ethics. | am particularly
interested in supporting vulnerable children and families, promoting school attendance, and
working collaboratively with schools and extemal agencies to improve outcomes for young
people

In addition to my educational and community experience, my background in Computing and
Information Technology has provided me with strong digital lteracy skills. | am confident in
using Microsoft Office applications and electronic systems for record keeping,
communication, and data management. | believe these skills would support effcient case
management and evidence-based practice within educational settings.

| am enthusiastic about the opportunity to contribute positively to children's wellbeing and
educational success while continuing to develop professionally within the feld of educai
welfare. | would welcome the opportunity to discuss my application further and demonstrate
my commitment to supporting children, families, and communites.

Thank you for considering my application. | look forward to hearing from you
Yours faithfuly |
Abeer Al Qadhi
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