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Ambulance is a specialised emergency vehicle provide pre hospital facility. For patient who is suffering from illness and injury there is a rapid transportation to the patient a rapid care provide in the vehicle (Boyd et al., 2023). Ambulance equipped with life-saving technology like ventilator, medications and highly trained staff of paramedical and technician. The primary work of the ambulance is to provide the urgent care and stabilise the patient before transferring to the hospital and it is the involving advanced technologies for better outcomes.

[bookmark: _bookmark2]Origin and historical context of ambulance
The origin of the ambulance in UK evolved ad-hoc transportation for highly specialised emergency service. Early origin- Cholera and infectious disease units- from 1830-1860 the ambulance dedicated to infectious disease not for general accidents (Park et al.). In 1832, the ambulance was introduced to move cholera patients and in 1867 to transport the patient of fever and smallpox from their homes to hospitals for isolation. In 1900 the ambulance were stretchers with wheels and transport the victims of street accidents.

Development and motorisation- In 20th century horse drawn ambulances are replaced with motor vehicles. In 1904 the first motor vehicle ambulance was introduced with capable travelling of 15km.
The 999 system was introduced by UK ambulance which allowed patients and their nearby people directly call for ambulance during an ambulance (Powell and Williams).National health service act of 1946 was implemented in year 1948 in which system requiring the local authority to provide free fundamentally changed and provide ambulance to patient in need.
Paramedic evolution- After 1960s the simple transport shifts to active transport in which not only provide the transport but provide a medical emergency treatment by the ambulance workers. Trained the worker of ambulance with advanced cardiovascular skills and paramedics.
Modern structure- In 1947, the ambulance service was transferred to the NHS from the local government. Today ten regional NHS trust provide ambulances with voluntary organisations and which is act as auxiliary service.

[bookmark: _bookmark3]Critical evaluation of ambulance services in today
The UK ambulance service provide not only transport care but also community based urgent emergency care. Trained staff with paramedic skills also improve the services.
Functional shift- paramedics staff now offers medication and on screen treatment on the ambulance to reduce the severity of the patient (Long et al.). Services increase by telephone triage. Focus on see and treat rather than hear and treat by aim to treat patient at their home and if need of urgent treatment then go for treatment centres. Featuring high skilled advanced paramedic staff help in managing the complex and mental health cases.
Challenges- demand of ambulance are very high due to stroke and heart attack cases and it average over 59 minutes but the target of 28 minutes exceeding. The service is affected by the narrowing in the NHS. Due to the hospital handover time reduce the capacity of ambulance for new calls. The paramedic staff facing the difficulties in performance because of high burnout rate and the vacancy in the staff of paramedics.
Evaluation- The service is transition from emergency function to mobile health service and this help in treating the patient with very large portion on mobile screen and the future depend on better collaboration with community and staff with high skills rather than increasing the ambulances.

[bookmark: _bookmark4]Significance the life of user
Ambulance in UK is provided by the NHS is not only the transport system but also a life-saving critical component of emergency care system (Evans et al.). For the patient who is suffering from life threatening condition like stroke, heart attack and severe trauma the first few minutes are very important so the ambulance service of UK aims is to reach quickly to patient and help in eight minute response time to most critical call in many areas, modern ambulance of UK have highly trained staff and doctors for more serious and critical cases. Ambulances of UK play a role in handling the mental health and in condition of any anxiety attack and blackout. The availability of service is 24/7 and 365 day in a year. The ambulance accessibility provide peace of mind in the public because they know that in any critical condition the professionals and services are available.
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