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	Evaluation
Respond to each question 

	
Section 1 – Usability
 

	Question 1a - How quickly and easily does the website load? 


	Answer: The site has fast and efficient loading speed with limited loading time. The preference is the clean look comprising of few graphics to ensure quick page loading speed. Simple design ensures instant and reactive navigation. Nevertheless, minimal design might point to low content, but not to an optimized performance design.


	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: It has a variety of sub-pages such as Services, Gallery, FAQs and Contact pages which can be addressed by evident navigation links in the website. It is easy to navigate as menu links go straight to powerful sections. It is logically organized so that customers should not find much trouble navigating between the information about the services offered, looking through past work, and locating contact information.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Online booking system does not seem to be a part of the site. Individuals would have to get in touch with the company through the use of the contact form or phone number listed on the page to book appointments. Such ancient method can lower the level of convenience to customers who prefer booking online in real time.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: A booking system on the internet would make usability much better and customers will be able to book consultations online. It will help to add a description of services in more detail with prices. Better mobile responsiveness and search would offer a better user experience. The availability of chat support may be add-ons that will give instant customer support.


	Section 2 – Pleasure – Customer Experience
 

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The site is professionally mainly designed, and it looks clean with a design and automobile-oriented site which is applicable to the car wrapping firm. The design is pleasant, having concise sections. Being a modern site, responsive design should apply across different devices; however, such a simple structure of design adjusts itself to mobile viewing without any sophisticated needs of responsive contents of the site.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: This is a visual service and imagery is used very well on the website to show the transformation of car wrappings. The color scheme looks professional and suitable to the world of cars. The visual materials aid in evidencing the quality and diversity of work, yet additional high-resolution before/after shots would make the pictures more impressionable.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: On the site, no online chat tool is found. This we lose a chance at making customers engage immediately and this is very crucial in case of a custom service such as car wrapping where the customer usually has some questions regarding the processes, materials as well as the pricing that he/she wants being answered first before they decide to contact the service provider.


	Question 2d – How effective are the social media links on the website?


	Answer:  The social media integration at the site seems to be weak. Social media presence would also be useful to a visual business like car wrapping to demonstrate new work, customer transformations and cultivate a sense of a community. Increased usage of social media may be quite positive in terms of customer confidence and demonstration of potentials.


	
Section 3 – Perceived Value
 

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: Their area of specialty, vehicle wrapping (including complete car wraps and partial wraps on every make and model) is well articulated at their site. Services have been perfectly defined and these include vinyl-application, color-changing and paint protection. The company is quality-centred and prices its large coverage areas within the entire West Midlands.


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: The home page displays numerous customer reviews, all of which are 5 stars, within verified customers of the company to include Molly, Kaleem, Jack and others. Reviews are comprehensive and up to date with a lot of emphasis put to quality workmanship, professional service and customer satisfaction. Such testimonials are good at establishing credibility and showcasing a positive experience in the face of customers.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: Quality is warned upon by investing in training, equipments and highest quality vinyl wraps. The clients always compliment the perfectionist attitude and professional service. The company demonstrates a know-how in all models and types of vehicles. Justifications to provide a recommendation are customized service, a high quality of finish and a flexible customer service.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are not shown on the site. The company probably does not mention prices as prices vary according to the size of the car, the finishes, and customization needs. They state they are competitive and make it clear that they prefer delivering quality instead of low cost and urge the customers to request a quote to have a personal price.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	Car wrapping Birmingham

	
	Vehicle vinyl wrapping

	
	Car wrap services

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Using the search query terms, car wrapping Birmingham, it emerged that Suited Cars is not listed significantly when it comes to top search results. The fact that search results are filled with competitors, such as WrapArt or Top Wrapz, who are well-established Birmingham wrapping providers, suggests that Suited Cars could be in the need of better search engine optimization in order to acquire better online presence and to compete with similar businesses.


	Section 5 – Reflection and conclusion
 

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
The importance of websites in the UK and especially service-based companies can not be overlooked by any of the companies such as Suited cars. They are the digital shopfronts, establishing a credible presence and giving customers 24/7 access to research services, view portfolios and be able to contact them. Websites play a pivotal role in the automotive customization business to publish the visual output of its work and creating trust by posting customer reviews. Digital presence is all the more important in the post-pandemic era where more customers do research on services online prior to making their decisions. Professional web site will help in effective marketing, enhancing visibility in the search engines, and portraying business legitimacy. In case of specific services such as car wrapping, the websites enable firms to inform customers on some procedures, demonstrate prowess, and enable firms to compete favorably in their local area due to digital presence.

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: 
In case I have to provide one major advice, it would consist in the application of extensive search engine optimization (SEO) strategies in order to boost online exposure in relevant search terms. At this time, Suited Cars does not have a high visibility on search results when potential customers select search terms such as car wrapping Birmingham and other related words, and the company is not reaching many people online. This would also involve optimization of the page content using relevant keywords, meta description enhancement, and local business citations and also strengthening the Google My Business existence. Increased search visibility would generate more qualified traffic to their web site that would eventually translate to more inquiries and growth in business. It is especially relevant to the competitive environment within a market, where service that is rendered visually, such as car wrapping needs to be well represented online in order to demonstrate its capabilities and gain new clients within Birmingham locality.
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