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The reflective journal will aim to assess the ability of me to reflect on practice, for relating the theory to practice and to learn from the experiences. The analysis will be done by Gibb’s reflective model and also evaluated various skills and experiences. The task for me will be to play a role as a Business consultant in HSBC Bank. The concept of personal development and community will be evaluated along with this the ways how to review and extend interpersonal skills by applying theoretical concepts. The methods and approaches of playing both kinds of roles of a registered nurse will be elaborated. The knowledge gained by playing the role will be outlined along with the significances of reflective practices as per the tutor’s feedback. 


[bookmark: _Toc36537616]The concept of reflection 
A business consultant has a crucial role in organizing and executing the assigned business projects on the behalf of the clients as per the client’ requirements. Working as a business consultant is crucial including handling difficult clients and negotiation on working hours with managers. The skills are interpersonal, communication, self-management and leadership skills (Husebø et al., 2015). The development of these skills is facilitated by the reflective practice by fostering how individuals own the approaches and deal with this and understand practice events. As per Graham 1995, the concept of reflective thoughts is consisting of implementing a sense of the issue of the problem at hand, identifying the ways and enriching those senses by observing the relevant situations, concluding the report and elaborating it and testing the conclusions in practices. The overall process is the involvement of questions and puzzles into practical actions.
The reflective practice is beneficial in developing creative thinking skills and communication skills along with this helpful in becoming an active committed person as per the working procedure. The practice is crucial in rising self-consciousness as the element of emotional intelligence and developing a superior understanding of the others (Jarvis, 1992). Various models of reflective practice are available for a registered nurse to select. Such as Gibbs’ proposed a reflective cycle which is the inclusion of descriptions, identification of feelings, evaluation, and analysis of experiences, drawing of conclusion as per the alternative actions that had taken and at the end the action plan as per the future actions and plan. For the reflective practice, Taylor 2010 proposed a similar model but included practical perspectives regarding emotional processes surrounding reflective practices. The thinking proposed included numbers of actions such as drawing related to the memories and personal experiences, questions related to the technical situations and difficulties and thinking about social and political factors.
The key concepts of reflective practice in nursing are reflection, experiences, promoting elements, hindering elements, and outcomes. Reflection is the involvement of detailed elaboration of conditions and experiences that includes brief details about personal feelings, behaviors, and thoughts. It is an approach to learning behavioral changes and feelings, where it is also concluded as a cycle process. Experience is termed as an incident that is an involvement of the community, group, family, and client. In the clinical situation, both nurse and client demonstrate certain actions which evoke feelings of nurse that serve as negative or positive feelings of a nurse (San Chee and Mehrotra, 2012). Promoting elements are those that encourage reflection of nurses and inclusion of time commitment, development of skills, technical knowledge, and positive attitudes. Hindering elements is the inclusion of the factors which impede reflection of nurse and also the inclusion of deficient theoretical knowledge, unsupportive workplace culture, negative attitudes, and undeveloped cognitive skills. Outcomes are defined by the favorable results of reflection and also the inclusion of improved care outcomes, care’s improved quality, and professional development.
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Praxis is the inclusion of knowledge made up of functions that cover specific areas like managing the client’s details and risk management regarding flexible working hours and this approach is based on life cycle processes that integrate and broadly utilize the knowledge functions (Wikstr, 2012). The model adopts the methods by using the lifecycle processes for measuring maturity and using functions for measuring capabilities. Certain attributes are used at each level of the model in the model.
Level 1 – the main two goals were there as the role of register nurse first one was handling difficult clients and the second one was of negotiating on flexible hours with the manager. Both the goals were achieved and taught a lot regarding the ways of handling the situations.
Level 2 – the goals were achieved while playing the role by learning the conditions and the approaches on how to overcome those situations and also how to care for the clients.
Level 3 – the approaches of the goals taught lots of skills and various approaches to resolve the problems and how to motivate the workers and also improved communication skills that helped in increasing their motivation level (Wikstr, 2012). I learned from the approaches, how to communicate with the employees properly and how to handle difficult clients.
Level 4 – the target set after the completion of the work will be of covering the faults that analyzed and observed from the task and also the plan will be regarding the improvement of communication skills by attending the programs and presentation. The future work would be of improvement in confidence and various skills such as communication, self-management and interpersonal skills. 
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Working as a business consultant in HSBC was the main key role played and selected for the experience. The role played was categorized in two ways the first was to motivate the de-motivated workers of the company and second was to find a solution how to increase their motivation level. Analysis and learning from the actions of an individual are outlined and determined by Gibb’s model of reflection, it is contributed by six steps Description, feelings, Estimation, Analysis, Conclusion and Action Plan. The model is very effective for individuals to learn and analyze from any kind of situation that was experienced.
Description
The role for my work was in two categories. First one was I had to motivate the de-motivated employees, the second one was to find a solution on how to increase their motivation level. The opportunity I got for my work was the role of a business consultant in HSBC Bank. The role I played and the experience was very positive and creative for me.
Feelings
During the starting of my work, I was not talking much with anyone just analyzing the work on how to do the work on how to communicate with different clients. Initially, I was scared regarding communication with different clients. However, I was curious to learn things so that I could present myself very effectively in front of my teacher. At the start, I was nervous regarding presenting myself in front of my teacher. The role I played was very learnable for me due to this and the way I played the role, my teacher appreciated my work. The appreciation from the teacher regarding my role play was very positive for me and boosted my self-confidence to do the works.
Evaluation
By playing the role of handling different clients, I observed and analyze that a registered nurse always requires learning this kind of situation and needed to handle the clients very early. The ability of the client was also very good and taught me a lot he was very concerned regarding the safety of its relatives. The role I played taught an individual both bad and good things while by playing the role I experienced very good things and my experience was very creating and learnable. The handling of different clients was easy for me but the second role quite tough for me to negotiate regarding the flexible hours with the manager because of the requirement of high leveled communication skills. The importance of working on flexible hours and the benefits too, I had to analyze and require searching out before going to convince the manger for working on flexible hours.  
Analysis
The roles that I had to play was of a Business consultant and I learned that their responsibilities were widespread. I learned from social interaction and my experience. The main key element of the role I played was to care and support a client related to his regional background (Davies, 2012). For motivating the workers, I organized a meeting with the HR of the company. The role play provided me with the opportunity on understanding how consultants works. 
Conclusion
In conclusion, the role I played taught me lots of skills I could say this very easily. The role I played made me more aware related to the various real-life conditions and made me an expert in the practical situations along with this taught me the importance of being assertive. I learned how to negotiate the managers and how to care and handle different clients. I presented myself very effectively in various conditions and was very confidents this was observed by peers and gave feedback based on the role I played. The role I played helped me in improving communication skills. On the other hand, I taught while playing the role I could provide more details and could handle the conditions more confidently. The role I played made me more conscious regarding the implication of not acting in the right way. The power of handling the real-life situation made the person more skilled and surely improves the skills. To handle the situations, the solution of the conditions required to find out effectively is very crucial, I learned from the feedback I received. One of my tutors gave me feedback according to my work, based on that I analyzed that I was a bit nervous and not so confident at the time of playing the role.
Action Plan
If in any case, I will get the chance in the future to play the same role I would try to handle the clients very confidently and very effectively and also I would try to negotiate the manager for the flexible working hours by more improving my communication skills. I would try to be more proactive to deal with situations by being more confident and detailed-oriented. For performing in better ways I would try to learn more and utilize my gained experience and knowledge. I would try to stay calm in every situation while dealing with the clients and communicating with HR to increase their motivation level I would try to view the conditions with positive visualization by attending more presentations related to this. To boost up my confidence level for future work I would utilize my present skills and would try to think positively.
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I gain knowledge and learned lots of skills form the role of a business consultant at HSBC bank. The role I played taught me how to communicate politely with the employees and the manager and also about how to deal with real-life situations. As per another person's perspective, I learned how to think positively and also by communication, interpersonal, leadership and self-management skills. The work also improved my leadership skills and also developed my physical approaches. How an individual can analyze and improve the past experiences were observed from Gibb’s reflective model this model also helped me in writing a reflection of my work. The proper understanding of Gibb’s reflective model helped me analyzing and developing my communication, leadership, self-management and interpersonal skills. The model also analyzed my weak points where I have to do the work for the future time and works.
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