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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be reflecting on the impact of organisational justice on myself as a member of the police service and I will be considering the steps that the police take in raising ethical standards. During this assignment I will be using the (Gibbs reflective cycle, 1988).

Organisational justice according to (It’s a fair cop 2 by the college of policing, 2015), is several key elements having an impact, directly and indirectly, influences the attitudes and behaviours of employees. This according to the paper is broken down into two areas, the first being the distributive justice and the second being procedural justice.

My understanding of the impact on organisational justice on myself as a serving police officer within Gwent through the (it’s a fair cop 2, 2015). The first area being the distributive justice. This according to the (it’s a fair cop 2, 2015), is how the employee feels that inputs and rewards are allocated across the organisation. Inputs from the organisation are part of the job that I feel, I have no input or say in the outcome. Rewards and recognition from supervisors are given through work deemed suitable and they feel that they should. 

I gain greater job satisfaction from recognition from my colleagues and supervisor that I am doing the role satisfactory and I am not a burden on my colleagues. I had received a couple of recognition emails from members of the public who feel my service has gone above and beyond which will also have an impact on how I feel about my job, but also the organisation. The workload and how it is distributed is also a part of the distributive justice and my thoughts and feelings. Regarding my supervisor, I believe he is fair on the tasks that is distributed and the investigations he must assign to officers. 

The decisions that sometimes the leaders within the organisation make do not get properly explained to the officers implementing them. An example of this is recently there has been change to a system where an officer is assigned the task of appointments throughout their tour of duty. The system has been changed a couple of times over the last month with no explanation to the officers who are assigned these tasks. This is an example of the procedural justice according to (it’s a fair cop 2, 2015). 

This is how I feel the decisions that are taken are not properly communicated to officers implementing them and how I feel they may have not taken the thoughts of officers into consideration.

According to the (College of Policing, 2014), the code of ethics sets and defines the exemplary standards of behaviour for officers. The code of ethics, according to the college of policing, is a supportive, positive and everyday decision-making framework and is a constant reinforcement of the values and standards. According to (West Yorkshire Police, 2021), a serving police officer had been investigated and been found guilty of breaching the standards of professional behaviour. This is an example of how the police service, will raise and continue to uphold the ethical standards by investigating and dismissing those who fall short of the standards. 

I am a serving police officer for Gwent and steps that Gwent Police take to raise the ethical standards are through an ethics committee. The (Office of Police and Crime Commissioner, 2020) released a paper monitoring the progress made to embed the Code of Ethics into the force. The ethics committee discuss what they call ‘dilemmas’, these include operational dilemmas such as victimless prosecutions or policy dilemma such as sickness. According to the paper, the purpose of the report is to detail the work that has been undertaken to ensure ethical legitimacy within Gwent Police.

Another example of how the organisation takes steps to raise the ethical standards is when a member of the public makes a formal complaint. The complaint goes through to the professional standards department of Gwent police who will investigate and decide if there is a case to answer. The professional standards department will hold officers to the standards of professional behaviour and the policing principles. 

A victim had reported to Gwent police a fraud within a company he was an owner/managing director for. The victim had requested to see a supervisor due to reporting the crime previously but was turned away by another officer due to lack of evidence. 

No supervisor was going to the appointment with myself and with my limited knowledge of the claim and my limited experience in investigations regarding fraud, I have attended the business. I was met by the victim and an area manager. Both persons involved had claimed they had experience within police forces and claimed that there was clear evidence a crime has taken place.

During the appointment I had taken all the details I could obtain and all the documents that I could have taken. The investigation was passed to different police forces and different departments within the police organisation. A decision was made to not investigate the allegation further and I have informed the victim of the decision. The victim was upset and angry with the decision and had made complaints to my supervisor, his supervisor and the professional standards department.

This was the first complaint I have received and the professional standards department have a duty to investigate all complaints that come through to them and to see if anything could be done differently and whether there is any room for improvements for myself. The professional standards department deemed there was no case to answer for myself.

This process has had an impact on myself from an organisational process due to the professional standards department being involved at this early stage of my career. This was added stresses of the job alongside the workload I was carrying and the university work that I needed to complete. Once I hear that the professional standard department is involved and there has been a complaint, I fear the worse as I am still within my probationary period. 

I understand that it needs to be done and that these investigations from the professional standards departments are key to how they raise the professional standards within the police service. As a member of the public and the victim of a crime, they have a right to complain to the professional standards department and for them to investigate and make sure that officers are abiding to the principles and the ethical standards.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be reflecting on a policing incident where I have been involved in a partnership approach where I have played a significant role with an offender and victim. I will give a brief description of the incident including the social issues involved in the incident. I will describe the options I had considered when adopting a multi-agency approach. I will explain how I decided the most appropriate option to mitigate the problem and how I evaluated the available evidence. I will justify my intervention and I will highlight the potential consequences of the incident. During this task I will be using the (Gibbs reflective cycle, 1988). 

I had been called to an address where there was that an elderly husband who had called the police in the early hours of the previous morning stating his wife was trying to give him a tablet. The husband had left the address and went to his car where he had stayed. The wife of the husband had then called the police stating the husband had left the address and she was concerned about him. After these calls, police had received further calls from the couple saying he had returned to the house and all was ok. Due to the time of night (early hours) and the nature of the call, police had not attended and deferred it for a unit to attend in the morning. 

Before I had arrived, the mental health professional in the police control room had viewed the details of the incident and the various calls the police had received. The professional had updated me with information regarding the couple and whether there had been any input from mental health services. The professional had informed me that the couple’s daughter, who worked for a mental health service had placed a referral into the organisation she works for. The referral had only just gone in a couple of days before police involvement and had not been actioned yet. The referral from the daughter stated that the mother was suffering from her mental health and the family, including the husband would benefit from help and intervention. 
  
I had asked the husband about the incident the previous evening and he had described what had happened and his concerns. It had become clear that he was struggling and how she had been deteriorating through her mental and physical health.

The incident was that the wife of the husband woken in the night and became confused as to what medication she or her husband are supposed to take. The husband woken to his wife trying to give him tablets that was not his. There were no intentions to harm him and he had stated he had left as he did not know what else to do. The husband had stated that he returned to the address because of his wife trying to walk up the driveway. The wife had significant disability’s and mobility issues.
   
The husband had said that he had gone to the doctors the previous day with his wife and daughter to see if they could help. The doctor had put his wife on tablets for her anxiety to see if this would help. The doctor had stated to them that the tablets might not work straight away and if there were any further issues to recontact them.

I had explained to the husband that I will need to go and speak to his wife and to see how I could help in any way. The wife was elderly with clear disability’s and mobility issues and relied heavily on the husband and her family. Whilst talking to the wife it had become clear that she had difficulty in retaining information and changes the subject quickly to something else when talking to her. I had explained to both the husband and the wife about the support I could provide through putting referrals into multiple agencies and seeing what help and support they could offer. Both the husband and the wife had agreed for me to put these referrals in.

Whilst I had been at the address, the daughter of the husband and wife who worked for the mental health organisation had come to the address. The daughter had gone onto explain that the mother’s health had deteriorated over the last few weeks and the doctor had put her on anti-depressant medication. The daughter had gone onto say that she would be staying with her mother and father, to try and help them and I have informed her that I will be putting in the relevant referrals in for help.

Using the (National decision-making model, 2011) model I have decided on a plan of action. I had reviewed all the information I had obtained and had submitted a public protection form to the partner agencies that the police had to see what help that they could provide. I had also spoken to the mental health practitioner to see what stage the referral is and whether someone from the mental health service could call or attend the address. I had also spoken to the doctor’s surgery who had seen the wife a couple of days before the incident. I had explained the situation that had occurred since the wife had seen the doctor and could the doctor contact the family to discuss what help they could provide.

According to (Mclaughlin, M of the Times, 2020), social workers are to ease the pressure on the police call system. Within the report the police call handlers have been told to dispatch other emergency services or social workers if the call is not deemed a police matter. I have had first-hand experience of this due to the mental health practitioner working within the control room setting and giving an input on calls coming in concerning mental health. The mental health practitioner will have a say on whether the police will attend these types of calls.

The evidence was clear to me that a multi-agency approach was needed to help the family and that the referrals will need to be put in by myself. The options that I considered to help the family was to either put the referral in, or to put the referral in and contact the different agencies to see what help and support could be provided as soon as possible. I had decided on this approach due to the need of the family involved and how the consequences would impact negatively on the family if no intervention happened as quickly as possible. Without the help from a multi-agency approach this would not have happened.

According to (Hales, G & Higgins A, from the Police Foundation 2017), working as part of a multi-agency approach to tackle a problem can lead to improved multi agency working, increased information sharing and stimulated sensible activity.

The positives are that I could offer help to the couple and family with their ongoing issues. Protocols are in place to provide me with an opportunity to share the information I had to other agencies to try and help through a multi-agency approach. The negatives could have been officers did not attend when the incidents were happening. 

According to the (Gwent Police website, 2021) multi-agency safeguarding hubs have been implemented to help vulnerable adults access the services they need to keep them safe. These agencies will work together to provide information to people that need it. To get them support as quickly as possible. A case study according to (Bath & North East Somerset’s report, 2017), showed that working in partnership with other organisations can have an impact on the lives that are involved. The example they raise is of a similar nature to my incident and shows the value of working together. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be reflecting on a policing incident in which I have played a significant role where there was a victim of anti-social behaviour. I will give a description of what happened, and I will evaluate the appropriateness of the different approaches in supporting vulnerable people at risk of harm. I will also evaluate what works in relation to tackling repeat victimisation and repeat offending. During the task I will be using the (Gibbs reflective cycle, 1988).

Within the area that I police was a family who were the victims of anti-social behaviour and crime. The family lived in a deprived area that I police and the family home consisted of a mother and her son. Both the mother and son had learning difficulties. The son was approximately seventeen years of age and the mother had a boyfriend that occasionally stays at the home along with his brother.

The son had been accused of sexual assault against multiple children living in the same area as him which was causing issues within the community. The sexual assault allegations were being investigated and whilst it was still ongoing the tensions were extremely heightened in the area. The family whilst living at the address had given multiple reports and called police regarding being victimised and being the subject of repeat offending and anti-social behaviour.

Examples of the offending against the family had been items being thrown at the address, including, eggs and stones. This had either caused minor damage or no damage at all but was causing the family distress. Another example of the offending would be the use of threatening, abusive words or behaviour towards the family. These words did cause the family alarm and distress. Another example being the use of offensive writing being displayed on their walls, again causing the family distress. 

This offending was affecting the family in a negative way, the mental health of the mother that lived at the address has deteriorated and she had started to become a recluse and did not want to leave the house. I had been called to the address on multiple occasions to deal with the incidents that the family are reporting. A lot of the incidents and anti-social behaviour was from unknown offenders, with no opportunities for an investigation to take place.

Anti-Social behaviour according to (Victim Support, 2021) can impact people in different ways. Examples of how it impacts on people are lack of sleep and frightened to go out of your home. The family involved in the anti-social behaviour towards them were feeling these things and started to feel anxious and constantly on edge. 

The approach of the police was to safeguard the vulnerable family from further offences and support the family at risk. This was achieved by treating all calls to the area and the family as an emergency. There was a marker placed on the address so once a call came from the family it would notify the force control room. This would notify officers to treat calls as an emergency and give a brief description of the ongoing tensions within the area. 

When officers could identify and deal with offenders against the family, to deal with them robustly and take positive action against the offenders. This could be from arresting the individuals rather than any other out of court disposals. This would send a clear message to the area and individuals that crimes and antisocial behaviour against the family would be taken seriously regardless of the age of the offender.

(Baroness Newlove, 2019) in her final report as the victim’s commissioner states that victims are being let down by the police, local councils and local housing providers. One of the recommendations out of the report is tackling the failure of responding to 101 calls quickly or not at all.   

The neighbourhood team within the area were fully aware of the issues between the family and the community. The neighbourhood team could also provide reassurance patrols within the community and especially around the family’s home. This could be done from either the police community support officers or police officers on foot or mobile patrol. The neighbourhood policing team could also implement plans to target offenders within the problem area. The neighbourhood team could try and educate the youths on their patrols on the risks involved on offending. 

Within the neighbourhood policing team there are many different policing models that they can use to help identify and investigate the ongoing issues and community tension. These principles are the problem analysis triangle from the (College of Policing, 2019), this basic model would have been utilised at an early stage and will be implemented in this ongoing issue. Within the triangle they would have identified the victim, this being the son or the family. The second part of the problem analysis triangle is the location, this would be the family home and the area/community where the issues are. 

The last part of the problem analysis triangle is the offender. Within this investigation there were multiple offenders and offenders that were not identified. If the offender or offenders are identified as children, then they can be educated. Referrals would be put in for them to be given courses and possibly be referred to the youth offending scheme where the program can help with their offending and possibly change their outlook and offending problems.

According to (Blackstones, Handbook for Poling Incidents, 2019) Solutions are then found through identifying practical measures to address one or more of these points.

Once the problem-solving triangle has been utilised the next step for the ongoing issues is the (Eck and Spelman theory, 1987) Sara model. The first stage of the (Eck and Spelman, 1987) model is the scanning phase. Within this incident this could be through identifying the problem of the issues surrounding the family and home. The second stage of the model is the analysis of the ongoing issues. This would be done by assessing the information from the family and the multi-agency approach.

The information will include all the background information and any identified possible offenders. The third stage of the model is the response stage where this is the police and the multi-agency approach implementing a plan of action to help with the problem and reduce the risk of the vulnerable persons involved. The last stage of the model is the assessment stage, this is the assessing of the plan that has been implemented and to see if it has worked. How they can improve the plan and how they will need to alter it in the future.

Within the investigation into the son and the ongoing issues around the community there was a multiple agency approach in dealing it. Social services were involved, and referrals would be put in on every interaction with the child. The local council had also been contacted regarding the incidents and had offered their support. The local council had offered to put closed circuit television cameras (CCTV) up outside their property to try and mitigate the risk. These CCTV cameras could be used as a witness to the crimes and a deterrent. The local authority and social services were actively trying to move the family out of the area to further safeguard them.

According to (College of Policing, 2015), 41 studies were conducted, and it found that for every 100 crimes that were committed, CCTV prevented 16 of these. However according to the (BBC, 2015), a report from Powys County Council stated that the removal of cameras from an area did not result in having a significant rise in crime or anti-social behaviour.  

Another agency that would be informed would be the school that the children attend. This would include the son living at the address and any possible children that are identified as the offenders. The schools would need to be notified as they would need to know and understand what the children are going through and any potential issues or changes in behaviour whilst at the school. The children all might attend the same school so the school would need to safeguard all of those involved to protect them from any further incidents whilst at school. 

I believe that a multi-agency approach was key when dealing with the ongoing issues within the community and the problem, to help and support vulnerable victims of crime and disorder. All these agency’s working together including the police service, local authority council, social services and schools to help safeguard all of those involved and highlight any potential issues going forward. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

During this task I will be reflecting on a policing incident where I had played a significant role on a serious and complex nature. During the task I will be considering how I have gathered, analysed and evaluated the relevant information from the range of sources appropriate to the policing incident. I will also identify how I have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. During this task I will be using the (Gibbs reflective cycle, 1988).

Serious crime, defined by (Section 93(4) Police Act, 1997) is an offence where a person, over the age of twenty-one and with no previous convictions, can be sentenced to imprisonment for a term of three years or more.

During my first year of policing I have not dealt with a serious or complex investigation. The most serious and complex crime I have played a part of, where I had used different information when dealing with the initial response, is a sexual offences investigation. A call had been received to the control room from a paedophile hunter group who had claimed to have been acting as a thirteen-year-old girl.

Paedophile hunter groups, according to (Purshouse, J, 2019, of the Conversation), evidence provided the groups supported the conviction of 150 of the 302 prosecutions for grooming a child to engage in sexual activity. These numbers are from a study by the groups in 2017. However, within the same report the BBC Victoria Derbyshire revealed that at least 8 men had killed themselves in the last six years after being labelled child sex offenders on social media. Most of the men had taken their life after being named by the groups.

The group, acting as the thirteen-year-old girl had been in communication with a known sex offender over social media and had been in communication with him for a few weeks. We were provided a name by the group and an address where he lived.

I had attended with my colleague to the address provided, as the group had confronted the male after he had asked and arranged to meet the ‘thirteen-year-old girl’. The male had then run away from the group, when they had turned up and not the girl. The male had then returned to his address of a home of multi occupancy. I had asked the control room to run checks on police systems of the name given and address, to see if the person is known to police. 

The search of police systems had told me a male matching the description and that the same male had a sexual harm prevention order against him. This sexual harm prevention order prohibits this type of behaviour. At the address, I had been met by three men, from the group, who had provided me with all the information. The men had also provided me with lots of documents and a memory stick with all social media chat on it.

Due to the nature of the allegation and the previous history of the offender I had sought advice and guidance from my supervisor. My supervisor had provided me with the possible offences once the evidence was obtained. I had informed the supervisor of the criminal investigations department (CID) to see if he and the team could help with the investigation. They had agreed to see the reporting persons at a police station to obtain all the information and take witness statement off them. 

The staff at the address had allowed me into the property, had given me a key to enter his room and arrest the offender. With the arrest of the offender I had the power to enter his room under (Section 17 of the Police and Criminal Evidence Act, 1984) due to him being arrestable for an indictable offence. I was also going to search the room under (Section 32 of the Police and Criminal Evidence Act, 1984) wherever he was to be arrested to allow for a search of any items relating to the offence.

With the proceeding investigation that was going to take place it was important to secure his mobile phone as evidence as it will be key in securing the conviction if it went to trial. The offender was not in his room and needed to be tracked down as he was being arrested under (Code G of the Police and Criminal Evidence Act, 1984). The necessity was for a prompt and effective investigation and to protect other vulnerable persons from his offending.

One of the residents informed us that he was in a different room with another person. Once outside the room I had seen him sat on a chair whilst another male was lying on his own bed. I had arrested the male for the offences under consideration and for breaching his sexual harm prevention order. The male did not give the location of his mobile phone, only stating that he had thrown it in the road when running back to the address. A cursory search for the mobile phone was conducted in the room where he was arrested under (Section 32 of the Police and Criminal Evidence Act, 1984).

The offender was conveyed to the station where his detention was authorised. A search warrant had been obtained and signed by an Inspector under (Section 18 of the Police and Criminal Evidence Act, 1984) for the offender’s room and the room where he was found. After the search was completed, the offender’s mobile phone was recovered in the room that the offender was found in. 

My feelings during this time was one of nervousness and wanting to do the right thing. As I had said my experience is low and especially within these types of investigations. The scope for making a mistake is vast. I had heard of stories of how offenders would get off the conviction as a result of a mistake by an officer. I wanted to make sure that that my processes were completed correctly.

The positive part of the incident was that I could look and seek the help and advice that I required to complete my stage at the required standard. The negative part of the incident was the delay in getting the relevant information to assist myself in the decisions that I made. With the knowledge and experience that I have gained from the incident I believe that I can reduce the time it had taken to locate the offender and arrest him.    

As part of developing intelligence for the tasking process I had obtained the details of the persons who gave me the information about the whereabouts of the offender and the details of the person room he was found in. The person whose room he was found in denied knowledge of the phone being there and having any involvement of it being placed there. 

According to the (Institute of applied social research, 2017), they have described the investigations and the disruptions opportunity being driven by the tasking process. This shows that there is a clear link between how the tasking process can be used as a disruption technique in preventing or detecting crime.

I had submitted an (Intelligence report using the 3x5x2 system). This according to the (College of Policing, 2019) is to evaluate the information and manage the dissemination of the intelligence. The intelligence report system will protect the source and decide who or what force can see the intelligence being passed.  With this intelligence the police will supply the different departments within the police service to help identify offences and investigations that they currently have. This intelligence can be useful in future police activity and operations and potentially developing covert human intelligence sources. The details can be cross checked with other persons on police databases to see if there is any other involvement in relevant investigations. 

In conclusion I believe that I had gathered all the relevant information that I could about the allegation, about the individuals and gained a better understanding before implementing the information. I had reviewed after the incident, the information I had obtained and shared the information I had through the intelligence model we use to help with the tasking process. 

Word count – 1365
Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this task I will be reflecting on an incident where involving digital technologies. I will reflect on how I have provided an initial response and I will explain the immediate action that I took to reduce the risk of harm caused by the incident. I will also detail who may be more vulnerable in these types of incidents where digital technologies are involved. During the task I will be using the (Gibbs reflective cycle, 1988).

According to the (Security Magazine, 2020), there has been a rise of 31% in cybercrime during the Covid-19 Pandemic and this rise has lost UK businesses £6.2 million. According to (Get Safe Online, 2021), children as young as 12 can be at risk of becoming involved in cyber-dependant criminality. The reasons the article give are the that younger persons have a greater interest in technology and they may not be challenged by school etc.  

During task three I had detailed a family where they had been the victims of ongoing community issues and tension. This was since the son, who was seventeen years old, was being investigated for sexual offences against other children. The seventeen-year-old had learning difficulties and was involved with multiple agencies.

One of the incidents reported to police was where the son had been the victim of malicious communications and cyber harassment through Instagram, the social media internet account. Speaking to the mother and son, they had informed me that the son had an Instagram account where the privacy settings were set that any person could access the photos. Any person could comment on the photos that he had uploaded and comment however they would like.

Malicious communications, according to (West Midlands Police, 2021) is where a person sends any form communication that is indecent or grossly offensive, threatening, or contains information which is false or believed to be false. The purpose for the sending the communication is to cause distress or anxiety to the person it is sent to. The offence was made out as the offender had sent, through Instagram, a communication that was offensive and contained information that was believed to be false. The son had received the messages and they had caused offence to him and his family.

The mother and son had both stated they did not know who the accounts were and who had made the abusive comments towards him. They would have liked the offence investigated as they felt victimised and were repeat victim of crimes. I had first taken a witness interview booklet account from the son as he was a child with learning difficulties. If the complaint went to court the son would have had the option to complete a video statement. 

A witness interview booklet is a basic written account taken by me and could be used for interview of potential suspects. These are called achieving best evidence interviews and according to (Blackstone’s, 2019). Achieving best evidence interviews are used for witnesses who have a vulnerability. According to (Northumbria Police, 2017), factors that may indicate a person is vulnerable are through repeat victimisation and health, amongst many other factors. 

The son had informed me that an unknown person had found his Instagram account and had shared the details of it, along with a picture of him. The caption of writing on the Instagram story was of an abusive nature, referencing the investigation the son was being investigated for. It had also contained details of the area that the family live. With these details, other unknown accounts on Instagram had commented further abusive messages and some unknown Instagram accounts had commented on his actual Instagram account.

With this information of the Instagram account names and numbers I was able to start an investigation. I was able to safety plan the victim and told them I would be putting in a referral in for them to social services and partner agencies. This was to inform them of what had happened and to see if they could provide any help and support. The family had also taken screen shots of the messages and were able to provide myself with them.

Regarding the son’s Instagram account, he had explained to me that he or his mother do not know how to change the settings to make it more private. At the address I had researched and informed the victim of how to change the settings to mitigate the risks of the offending happening again. I had also advised the victim and his mother to think about coming off social media or deleting the account, creating a new one with better privacy settings. 

As the offenders were unknown the investigation had started by me applying to the Gwent police single point of contact for Instagram. I had asked for the details of the accounts linked to the profiles and to see if I could identify persons responsible. I had given the single point of contact all the information I had including the screen shots.

If the investigation would come back with any information for the alleged offenders, I would be able to locate the offenders and deal with them. I would be looking to seize any phones or electronic devices that they had. With these devices I would send them off for download of the information on their Instagram account to be able to prove the offence under investigation.

The persons who may be most vulnerable to digital technologies and cyber dependant crime would be the elderly and the vulnerable who do not fully understand how to use the internet properly. Criminal organisations will use the internet to target the elderly/vulnerable to conduct their criminal activities. According to (Engineering and Technology, 2017) elderly people are most at risk to be targeted and become the victims of cyber related crime.

A way the police can help people to try and avoid being the victim of a crime is through educating them and engaging them. This can be done through either the police own social media accounts or through police workshops in the community. The police will put up workshops where they will be in a certain area of the community and can provide persons who want to be more cyber secure the information that they will need. 

Gwent police have also a social media desk in the force control room where users of social media can access and talk to the force control room directly. They can provide help and guidance through this social media channel. An example of how police forces are changing the way they police is from (West Midlands Police, 2017) They have introduced a digital Police Community Support Officer. The initiative will enable them give important safety advice to business and the community.

When persons have been the victim of a crime the police can signpost the victim to different areas where they can obtain the information to help them with their cyber security. The police can also put referrals in for vulnerable persons to multi-agencies to see if they can help and support them. 

In my opinion I have provided the appropriate level of police response in investigating the alleged offence and safeguarding the victim and family involved. Through my actions with the victim and the investigation I have reduced the risk of harm caused by the incident and the possibility of being subjected to the same crime again. Within this task I have explained the most vulnerable people who will be subjected to digital technologies cyber dependant crime and the steps the police are trying take to tackle the issue.     
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