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I am a caring and committed care professional who has a professional experience of more than five years in providing high-quality, person-centred care, both at home and in a residential environment. I want to find a job in the health and social care sector where I can still help the vulnerable people and enhance my professional practice and help in provision of high standards of care.
In my career, I have acquired good practical skills in my jobs at Divine Care and Home Instead. I have been exposed to assisting clients with their personal care (bathing, dressing, grooming, and continence care) and ensuring that their dignity and respect are always upheld. I have also acquired good experience in medication support, preparing meals based on the special dietary needs, and helping with mobility with safe manual handling practices. These roles have helped me to fulfill the physical and emotional needs of service users efficiently as well as ensuring their independence and wellbeing.
Along with my practical skills, I have good interpersonal and communication skills. My patience, empathy, and skills to develop trusting relationships with clients, their families, and healthcare professionals are recognised. I have collaborated in multidisciplinary teams, and I have made sure that care plans are executed correctly and concurrently. Moreover, I am proficient in keeping clear and precise records, such as care logs and incident reports, as per organisational policies and professional norms of care. This shows that I am accountable and deliver high-quality services.
My educational background as well as training in safeguarding, first aid, and food hygiene offers me a good base to work efficiently in the care sector. I am well aware of the role of confidentiality, protection of vulnerable people and independence. I will ensure I follow professional guidelines and that the care offered is safe, ethical and person-centred.
My top strengths are that I am flexible, reliable and determined to deliver caring services. I am not that strict with working hours, I can work in the evenings and in the weekend and I believe I am able to work alone or in a team. My work attitude and readiness to accept new challenges allow me to constantly enhance my work and as a result, contribute to the organisation, which can be improved.
In the future, I would like to further advance my career in the health and social care field by advancing my expertise and gaining specialised skills, especially in the field of dementia care and complex support needs. I also believe in lifelong learning and I am willing to engage in more training to enhance the quality of care I deliver as well as to grow in my professional life.
All in all, I feel that my experience, commitment, and good commitment towards offering person-centred care can be of great value to any health and social care organisation. The desire to make a positive impact in the lives of the service users through supporting their wellbeing, dignity, and independence motivates me.



[bookmark: _Toc227539599]Task 3a: SWOT Analysis
	Category
	Details

	Strengths
	• More than five years of experience in the health and social care field with an excellent background of practical knowledge.
• Properly formed personal care abilities such as bathing, dressing, grooming and continence assistance.
• Medicine support and safe administration-competence.
• Capacity to aid with mobility using the right manipulation methods.
• Strong interpersonal and communication skills to be able to effectively interact with service users and professionals.
• Good skills to establish trust and good relationships with clients and their families.
• Good understanding of safeguarding principles and maintaining confidentiality
• Knowledge of professional care standards and competence to adhere to care plans.
• Adaptable work attitude, such as the desire to work alternate hours.
• Trustworthy, dependable, and has good work ethic.

	Weaknesses
	• Low formal education in health and social care in relation to industry expectations.
• Not having higher or specialised qualifications in certain care fields.
• Need for further training in complex care needs such as dementia care or palliative care
• Little leadership or supervisory experience.
• Possible necessity to become more confident in working with more complicated clinical cases.

	Opportunities
	• Opportunity to enrol in NVQ Level 3 or higher in Health and Social Care
• Access to career development courses and training to improve capability.
• Have the potential to access specialised training in areas like dementia care.
• Professional development to senior care worker or supervisors.
• More jobs will be created as care workers are in high demand in the UK.
• Experience in various care environments in order to expand knowledge.

	Threats
	• Great deal of competition in the health and social care industry.
• Care work is physically demanding, such as lifting and long working hours.
• Working with vulnerable people and emotional difficulties.
• healthcare policies, regulations, and standards of care changes.
• Workload and responsibility-related stress and burnout.
• Have to keep up with skills to be able to work.
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	Goal
	Details

	Goal 1: NVQ Level 3 in Health and Social Care
	Action: Obtains a recognised NVQ Level 3 qualification or enters one within 6 months. Attend all necessary classes and do assignments in a timely manner.
Timeline:(Begin in 6 months and end in 18-24 months)
Monitoring: Monitor course progress via coursework, examinations and tutor evaluation. Examine the learning outcomes frequently.
Evaluation: Achievement of qualification. Capacity to implement theoretical knowledge in practice in care environments.

	Goal 2: Learn Specialist Skills in Dementia Care
	Action: Participate in workshops, online training and on the job training.• Learn in practice by real-life care scenarios.
Timeline: Achieve within 12 months
Monitoring: Reflect on learning experiences and keep a learning journal. Consult with supervisors and co-workers.
Evaluation: Greater confidence in assisting persons with dementia.• Increased service quality to service users.

	Goal 3: Enhance Leadership and Teamwork Skills
	Action: Take up new roles like mentoring junior employees.• Participate in team meetings and make contributions.
Timeline: Develop over the next 2 years
Monitoring: Seek supervisor and team member feedback.• Reflect on team-based performance.
Evaluation: Exhibited leadership and supportive skills.• Readiness to work as a supervisor or senior care.


Overall Development Approach
	Approach

	· Continuous self-reflection to determine strengths and areas of improvement.
· Periodically assess performance in regard to established objectives and modify strategies where needead.
· Dedicate to life-long learning and career growth.
· Implement the newly gained knowledge and skills into practice in the care settings.
· Request periodic feedback to help in continuous improvement and career growth.
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Description
During my LCHS4009 Component 1 presentation, I had to deliver a topic on something to do with professional development in health and social care. The presentation entailed study of the subject, designing of the slides, and communication of the content effectively to the audience. I picked pertinent information using different sources to make sure that the subject was well addressed and was suitable in the context of the module. I also arranged the content logically with introduction, main body and conclusion to ensure the audience can understand it easily (Dhollande, Barnard and Shepheard, 2025). The slides were made to go hand in hand with my verbal explanation and contained main points as opposed to a lot of text. In my presentation, I wanted to be very explicit and make sure that the audience comprehends the main concepts that are being discussed.
Feelings
First, I was nervous and unconfident, especially when it comes to talking in front of people (Jumu et al., 2022). My worry was not to make mistakes or forget some of my presentation, and this heightened my anxiety. However further into the presentation, I started to feel more at ease and a little more confident in my presentation. I realized that I could control my nerves after I began talking to some degree. I was happy that I managed to complete the presentation successfully, but I still felt that there were some aspects that I could have done better. On the whole, the initial feeling of anxiety changed to relief and moderate confidence towards the conclusion.
Evaluation
The content preparation was one of the positive factors in my presentation. I made sure that the information was pertinent, precise and organised in a logical manner. My use of simple and clear slides served to reinforce my arguments and made the presentation more easily comprehensible. It was encouraging as my lecturer noted that my content was suitable and showed a good grasp of the topic (Ishaaq and Nasreen, 2024).
Nevertheless, the points of improvement existed as well. I was not very confident in my delivery and over-depended on my notes rather than natural talk. Also, I did not have much eye contact with the audience, which minimized engagement. My projection of the voice might have been better because sometimes, I could not tell how loud and clear my voice was. These aspects influenced the general effectiveness of my presentation and meant that I should work on my communication skills.
Analysis
My strength in presentation can be attributed to the fact that I am a good researcher and can arrange information well. This is a valuable health and social care skill; professionals should be able to convey accurate information in an efficient manner. My logical organizational skills also contributed to the presentation of ideas in a logical and coherent way.
The weaknesses as they are identified, especially in the confidence and communication areas, indicate that there is some more work to be done in regards to presentation and interpersonal skills. The reflective learning theory states that it is crucial to identify strengths and weaknesses in order to be able to develop personally and as a professional continuously (Ahmadpour, Shariati and Moghadam, 2025). The fact that I use notes means that I lack confidence and practice, and the poor eye contact and poor voice projection means that I have to work on my ability to talk in front of people. By developing the areas, I will be able to improve my communication skills not only in the academic environment but also in the workplace, particularly when communicating with colleagues, patients, and other stakeholders. 
Conclusion
Generally, the presentation was quite a learning process. Although I was well-informed, prepared and organised, I am aware that my communication and delivery skills need to be enhanced. The experience has demonstrated the need to be confident, communicate effectively and engage with the audience in the practice. It has also assisted me in knowing what my present capabilities are and what areas I need to work on. Consequently, I have become more conscious of actions that I should take in order to enhance my performance in future presentations.
Action Plan
To enhance my presentation skills, I will speak before more people more frequently so as to gain confidence. I will also request the feedback of peers and lecturers to know which areas I need to work on and keep track of my progress. Next time I will pay more attention to the fact that I will not have to rely on notes and prepare and train more. I will also practice ensuring eye contact with the audience and better voice projection to make sure that I am clear and engaged. 
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