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Analysis of results


Introduction 

In this chapter, primary data gathered will be analysed. The data was collected via an online questionnaire which attracted 61 respondents. This provided an insight in to how the actions of the Police influence a victim of domestic violence in reporting the offender and participating in further police investigation. The aim of this chapter is to analyse and discuss the primary data collected. 

Data Analysis

Data analysis is the process of collecting, transforming, modelling and analysing data using methods and techniques to identify emerging themes and trends (Calzon, 2023). The questionnaire was manually generated using an online survey creating website. Once created, the questionnaire was distributed via the social media platform Facebook, with the aim to reach a wide number and variety of participants. Due to time constraints of the dissertation, this method of data collection had the ability to obtain many individuals to participate in a short space of time. 

All participants were fully briefed prior to commencement of the questionnaire and therefore have voluntarily participated. A consent form was signed by each participant, prior to commencement, agreeing to the completion of the questionnaire and allowing the answers to be included in this dissertation. The questionnaire obtained 61 respondents, 15 were male and 46 females (Figure 2). The majority of respondents (60%) were in the age category of 35 to 44, as seen in Figure 1.

Age and gender were questions asked during the questionnaire. It was important to investigate whether the gender of the victim influenced their decision to report the offender.




Figure 1


Figure 2


Domestic abuse experienced

To better understand how the actions of the Police influence a victim of domestic violence in reporting their offender and participating in further police enquiries, the participants were asked whether they had reported their offender or not and whether they had followed with further police enquiries. The results showed that thirty-three participants had reported to the Police, and twenty-eight had not. Although over half of the participants had reported their offender to the police, this shows that a big percentage of victims do not report and follow with Police enquiries meaning a great majority of domestic violence remains unreported. 

Participants were asked to disclose the type of domestic abuse they had experienced. 100% of participants, disclosed they had been subject to coercive and controlling behaviour and psychological abuse. These types of domestic abuse were prevalent in the age category between 25 to 34 years old whilst harassment and stalking were more prevalent in ages between 55 to 65 years old. 40% of the participants disclosed they were subject to sexual abuse by their offender and 39% financial abuse. The different types of abuse experienced by age category can be seen in Figure 3. 



Figure 3


Barrier to victims reporting their offender and participating in further enquiries 

Participants who disclosed they did not report their offender to the Police and those who did report but wished not to participate in further Police enquiries were then asked their reasoning behind this. Multiple options were given; Embarrassment, matter was not important enough to report / further explore, afraid of repercussions, opinions of the Police / experiences with the Police being negative, did not want the offender to get in trouble, lack of trust in the police. 

The data obtained revealed that 50% of those who did not report their offender felt that the matter was not important enough to be brought to the attention of the Police whilst 16% had previous negative encounters with the Police, 14% were afraid of repercussions and 20% had lack of trust in the Police. Those who did report their offender but did not participate in Police enquiries, most participants selected that they did not wish for their offender to get in trouble. A small proportion were embarrassed and / or afraid of repercussions. 


Victims’ perceptions of the Police

Participants were asked to disclose their perceptions of the Police prior to reporting their offender, if reported to gain understanding whether their perception of the police had changed following report. Of the thirty-three participants who did report their offender, 6 individuals reported that they had positive perceptions of the Police prior to reporting their offender (Table 1). Of the six individuals who had positive perceptions of the Police prior to reporting their offender, 75% stated their perception was unchanged following report. Two (25%) participants stated that their previous perception was positive however, following their report and their offender being deemed ‘not guilty’ their perceptions of the Police changed negatively. 


Table 1


	Perceptions of the Police prior to reporting the offender 
	Have your perceptions of the police changed positively, negatively, or unchanged since reporting?
	Result of complaint

	Positive
	Unchanged 
	Offender Guilty 

	Positive
	Unchanged 
	Offender Guilty

	Positive
	Negatively 
	Offender Not Guilty

	Positive 
	Unchanged 
	Offender Guilty 

	Positive
	Negatively
	Offender Not Guilty

	Positive
	Unchanged 
	Offender Guilty 



26 participants that reported their offender had negative perceptions of the police prior to reporting. Their reasonings for this was not explored however their willingness to engage in further Police enquiries was. Participants were asked whether their perceptions prior to reporting influenced their willingness to engage in further Police enquiries. 19 participants stated their perceptions of the police influenced their willingness to engage in further police investigation whereas 7 stated ‘no’ (Figure 4). This shows the importance of positive police perception as this can influence one’s willingness to report their offender and engage in further Police investigations when dealing with a complaint of domestic violence. 










A bar graph showing whether perceptions of the Police influenced victims’ willingness to engage in further Police enquiries.









Figure 4


Attitude of attending Officer(s) and support offered

The participants who did involve the Police were asked to report on the attitude of the attending officer and whether they had or had not received sufficient support regarding the complaint. They were also asked whether the attitude of the officer affected their decision to engage with the Police. 24 participants agreed or strongly agreed that the supportive attitude of the attending officer had a positive impact on their willingness to engage with the Police. The remaining 9 participants who did involve the police either disagreed or strongly disagreed that the attitude of the attending officer influenced their decision to engage in further Police investigation. 

Those participants who did involve the Police were asked whether they were satisfied, neutral or dissatisfied with the support they had received from the Police. 100% of participants were offered support following their complaint. 21 of the participants were satisfied with the support received. 7 were neutral and the remaining 4 were dissatisfied.

Conclusion

The primary data assisted in answering the research objectives:

· How do the actions of Police Officers influence a victim of domestic violence in reporting their offender?
· To explore the barriers experienced by victims in reporting their offender and whether perceived perceptions of the Police influence this. 
· To understand how the initial actions of Police Officers attending a domestic violence related call may influence how the victim subsequently participates in Police enquiries. 

The present primary data collected has attempted to identify any trends or emerging themes which would suggest that the actions of the Police influence a victim of domestic violence in reporting their offender and participating in further Police enquiries. It is noted that although the majority of participants reported their offender, a large amount of domestic violence related incidents goes unreported. A big percentage of those who did not report the incident to the Police either felt their matter was not important or lacked trust in the Police. Those who did report the incident, a link is established that the attitude and action of the attending officer(s) can positively or negatively influence the victims’ willingness to engage with the police. It is important that the Police continue to offer support to victims as this would influence the victims’ perception of the Police in a positive manner with the vast majority of those who had reported their offender being satisfied with the support received by the Police. 
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Types of domestic abuse 

Psychological abuse 	18-24	25-34	35-44	45-54	55-65	12	18	11	9	11	Coercive and contorlling behvaiour 	18-24	25-34	35-44	45-54	55-65	12	18	11	9	11	Physical abuse 	18-24	25-34	35-44	45-54	55-65	10	15	9	8	10	Sexual abuse 	18-24	25-34	35-44	45-54	55-65	3	7	6	4	5	Financial abuse 	18-24	25-34	35-44	45-54	55-65	2	4	3	7	8	Harassment and stalking 	18-24	25-34	35-44	45-54	55-65	7	4	6	5	7	



Yes	Category 1	19	No	Category 1	7	


Age 

Column2	
18-24	25-34	35-44	45-54	55-64	10	21	60	7	2	


Gender 	
Male	Female	15	46	

