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[bookmark: _Toc30786155][bookmark: _Toc456901517]What has been the impact of 21st Century Technologies on the modern workplace?
[bookmark: _Toc30786156]Introduction
In the 21st century technology is used by over 47% of the world’s population, this percentage is estimated to grow by 4% each year (Washington post,2019). With the use of Google Scholar, primary and secondary research the report writer has written this report. 21st century technology has impacted many things such as, it has helped the advancement of smart phones, before the phone was only able to complete calls and messages now, there are a lot more uses of the phone. The main types of 21st century technology used in the workplace is mobile, cloud and Wi-Fi( BMC Research note,2015). 
The report writer aims to research the pros and cons of 21st century technology, also the reasons why workplaces use technology and if its effective or not.
Technology is the set of knowledge, skills, experience and technique that is put into practical use to solve problems or to invent something new or useful. Technology plays a very important part in our daily lives. Technology makes our lives easier and healthier. Now these days we are living in a modern world, and technology is making our lives more efficient. This was only a dream a few years ago. There won’t be long until technology advances even more than It already have. Technology is human invention which has made our lifestyles advance, which enables humans to be more successful, but technology has also affected our lives hugely for negative reasons (OpenLearn,2019).
 In this report the report writer will be analysing the impact of 21st century technologies in the work place, the report writer will be using secondary research (data already available on the internet) and also will be applying the C.R.A.A.P test to any data found. 

[bookmark: _Toc30786157]Health sector
The advancement of technology has helped in the health industry, such as all confidential health files can be kept in a secure cloud location. This also helps, because when an emergency arises, any NHS person can instantly open the files from any location. They can also amend appointment dates, times and cancellations. The cloud reports are also available on the health patient’s chosen pharmacy; this enables them to instantly order medicines, in case if the surgery is closed. Mobile phones are also used in the health departments, such as you can choose to receive text reminders of any upcoming medical appointments (NHSDigital,2015).
Medical technologies like robotic surgery, better monitoring systems and more updated scanning system are allowing patients to spend less time for recovering and enjoy more healthy life. This also increases the chances of a successful surgery. It also allows doctor to be more precise with their diagnosing. Before all surgery was done by hand and a success rate of a surgery on the heart was 60-70% but now it is 97% (MacGill.2018)The advancement of technology had helped increase patient safety, decreases medical errors, and strengthens the interaction between patients. Companies like the NHS and private healthcare are finding this effective because it creates an average of 6-7 week healing time for a deep operation, this is effective because it is much quicker than the 8-12 week healing time before, this enables patients to quickly recover and enables them to carry on with normal life, technology has made this happen as it is much more cleaner and more precise(HealthTech,2018).
There are so many suggested treatments and lifestyle to follow on the website. There are also websites that offer online doctors, this is beneficious to those who may struggle to travel to a medical department or live in an area where there aren’t any available, also it reduces the patients shyness of meeting in real life. Online consultation is used by 63% of 15-24-year olds, but many people don’t use it, for the following factors, that’s it is unappealing to consult with an unknown doctor however 43% would use it for an emergency or ongoing symptom Gavan SP, (Thompson and Payne,2018).
[bookmark: _Toc30786158]Daily life
Technology is connected to our daily life in every aspect. Modern technology has brought multiple smart devices, which makes our daily lives easier. Today our smart phones have taken the responsibilities to do online tasks such as shopping from high street shops, ordering food from restaurants and takeaways, use navigation to instruct the direction when driving. People can book holidays through their phones. The smart phone has replaced the, calculator, camera, recorder, notes, clocks, CD players. these day’s people don’t watch as much T.V as before because instead they can watch all their movies and videos on their mobile phone. Phones enable more features when they have a Wi-Fi connection. Wi-Fi helps people to continue to do their phone related jobs(Stojanov,2017).
21st century introduced new smart phone to everyone. But some cases it is an invisible addiction to the college students. (James A. Roberts, et al. date) college student use over 9 hours of phone activities it is most of the time more than their sleep time(Kowalski,2014).
[bookmark: _Toc30786159]Government sector
Modern technology has impacted various parts of the government sector. In recent years, almost everyone has been required to apply for their universal credit online, and they must communicate to universal credit, only via their online account. Every single account will have their details kept confidential, and only the account holder can access the account with their username and password. According to universal credit full-service survey in June 2018 98% Clements did apply online, 54% managed to apply without assistant,21% need assist to apply on online and rest over 30% find difficult to apply (DWP,2018) 
Self-employed individuals can submit their yearly returns online which will reduce the cost of postage and reduce the use of paper. it will also reduce the risk of having a time penalty, because people can submit their returns before the due date. If you submit it online, it gets uploaded straightaway. People can also view their account before for the payment and this way they will not receive any paper reminders. According to government website over 93% self-employed submit their tax returns by deadline. HMRC report revealed in 1st February 2019 a total of 93.68%of self-assessment tax returns submitted the day before midnight which is more numbers then previous year(GOV.UK, 2019) These days all job centres and council offices have a free Wi-Fi connection for public to apply for jobs, or to view their online account, if they need to. Council offices have a direct email address and phone number for people, to contact them directly. Any government invoices can be paid instantly online without the risk of delaying (ISPreview,2014).

[bookmark: _Toc30786160]Part 1


[bookmark: _Toc30786161]An Overview of the 21st Century Workplace

[bookmark: _Toc30786162]Mobile
In the workplaces mobile phone are commonly used for communication purposes. In some workplace’s employees use WhatsApp to communicate with one another.  This way managers can contact or share information with everyone at the same time. Employees can also share any relevant information quickly, to everyone in the group. Remote worker colleague can use their mobile to access information to do their jobs properly. Work related apps are also available, this enables employees to view any information outside of work. Every important phone number can be saved in contacts section, you can contact the number at any time (Moorepay,2019).
Almost all workplaces require a notice for absence such as a phone call. Any emergency which will make you absent at work; you can report by calling the work absence line. The main communication method for most workplaces is via mobile; for example, the customer calling in to order. In order to have a good customer reputation you must use mobile phones in the workplace (Fit for Work,2016)
Even though mobiles are mainly used for communication, some workplaces have placed a restriction on using mobile phones during work hours, as it can be distracting to others. It also makes the user unfocused and makes them not concentrate on their work properly. Mobile phones should be kept on silent whilst at work to avoid distraction of others. If it’s an emergency, then you can go to a private area to make the call (Derks and Bakker, 2014).
According to guardian support research using mobile phone in the workplace 48% negatively impact in the quality of work which is an average of 50 minutes spent on non-work-related activities. recent survey by Statista showing that 96% of adults in the UK own a mobile phone and 8 out of 10 brings their phone in work (The Guardian,2018) 
[bookmark: _Toc30786163]WI-FI
As mentioned, mobile phones are more useful when they are connected to the internet. If there is no internet available than most phone related jobs will remain incomplete, the mobile phone can only be used for making calls or messaging others. These day’s mobile phones are a highly successful communication device, which becomes even better with a Wi-Fi connection. With a Wi-Fi connection, people can communicate with each other by a Video call which allows a face to face interaction, over any distance. Wi-Fi connection allows people to deal with professional business all over the U.K. People can successfully have a business meeting, education, online experience whilst they are at their own homes or offices. Wi-Fi also allows many people to work from home. Wi-Fi can be connected to almost everything(itstillworks,2017). 
[bookmark: _Toc30786164]Cloud
Cloud is a storage system where you can store files, data, information and you can access it anywhere in the world with an authorisation (Maund, et al, 2017).
Cloud is a secure system which allows you to retrieve backed up info in case of any disasters, it also uploads your information automatically. Cloud can only be accessed by certain people, authorisation is required. Cloud it good as it makes it easier to retrieve lost or stolen information. Both the employer and employee rely on the cloud to access their information. All the company’s files are kept on the cloud which otherwise would’ve been nearly impossible to store, without cloud. Using Cloud saves money and time. Small businesses are saving money by using cloud as they don’t need to use money to organise their files. Some cloud-based software’s have made it easier for businesses and vendors to interact, they can be two different places, but they can have business meetings with cloud-based software such as skype(idxcel,2017). 
Some cons of Cloud are, that there sometimes can be misplacement of data and there could be a loss of important data, which otherwise wouldn’t have happened if there had been hard paper files use (Caliptixsecurty,2016).
In the 21St century, there are hundreds of storage places; but the report writer has mentioned the 3 below
[bookmark: _Toc30786165]OneDrive
This storage system allows to save anyone files and photos in the drive and it makes it accessible from any device, anywhere in the world. In OneDrive the amount of storage you get depends on how much you pay, the higher the amount, the higher amount of storage data you receive. The appendix will show some examples of payment for premium one drive storage files (TrustRadius,2020).
[bookmark: _Toc30786166]Google Drive
Google Drive is also a storage system where you can affectively store files, unlike other storage places google drive gives you 15GB free storage data just for signing up. Google drive is mostly used for solo purposes such as storing photos (TrustRadius,2020).

[bookmark: _Toc30786167]Drop Box
Dropbox also helps people stay organised by allowing users to use tools to help them write. Dropbox is also the world’s first smart workspace; it creates a clear and simple workplace. This is mostly used for business purposes (TrustRadius,2020).

[bookmark: _Toc30786168]An in-depth look at technologies used in own workplace
I work for a contract centre called Nisbets digital hub, where I had a discussion with my manager, and I discovered that we use the following technologies in my workplace-
· Telephone.
· Headphones
· Pcs
· Printer
· Fax machine
· Wi-Fi
· Desk top computer
· Cloud
· CCTV etc.

The following technologies such as mobile phones, the cloud and Wi-Fi are used within my workplace. After my discussion with managers and colleagues and monitoring customer activities online with my company I made the following report-
[bookmark: _Toc30786169]Mobile phones-
Used by the work groups to contact each other via WhatsApp to update one another about work related information. They also use a wide variety of mobile apps such as, The Core which informs the employees of business updates and gives them the latest news, this is an internal intranet page, The Kitchen is another app, this is used as a recognition app which shows all the achievements of all the employees, it also contains rewards for the employees, this is an external app. SmartSpending is an app that works along side The Kitchen. The final mobile app used is the Nisbets App, this is an app for the customers to use, this app refers you directly to the company’s website.
[bookmark: _Toc30786170]Wi-Fi-
This is the most valuable thing to the contact centre because all the computers use Wi-Fi to upload customer details. Also, the website maintenance requires Wi-Fi to function. The company provides free Wi-Fi for all employees to enjoy.
[bookmark: _Toc30786171]The Cloud-
 All the customer and employee details are stored in this securely, the cloud is easily accessible whilst a call handler is trying to pull up details about a customer, you can also add new details such as when a new employee or customer joins or if some details change. The cloud and computer are linked this makes everything more efficient, when a customer calls with a recognised number the computer automatically finds their account. The cloud enables the customer to receive an invoice instantly, via their chosen method. It also creates a hassle-free environment such as employees don’t receive a paper payslip, it automatically Is emailed to them. A security feature of the cloud is the GDPR compliant is that anyone in the Report Writers work that is under a level 2 can’t access any off-site work emails or files.
I asked 20 people yes/no questions and after analysing the results the questions I will evaluate all the answers from them (Ackoff, R. L.) According to primary research done by me in my workplace. The following bar chart shows that 18 colleagues bring their mobile in the workplace, after asking why, they replied with, that it helps them if the system goes down and they can use their phone to support them, it can aid them in an emergency like they need to contact family. The second question was answered with 17 yes and 3 no, the reasons why were because, it enables them to search up products when the system is being slow or isn’t responding, it also makes them able to contact colleagues. For the third question 18 people answered with yes and 2 with no, this was because they found that everything is kept there securely like the absent records and payslips, it is convenient to check when needed also if a manager is absent or has left, all their files related to work is still accessible to the others that need it. The penultimate question had mixed results with an even 10 10 splits, mainly because most thought that they were addicted to their phone and it distracts them from work, also it urges them to check every notification they receive throughout the day. The final question had 18 yes and 2 noes’, most of the employees have WhatsApp and communicate their team via it and when they report an absence, they report it to the absence manager by calling.
 The bar chart showing these results will be in (appendix 1).
[bookmark: _Toc30786172]Part 2

[bookmark: _Toc30786173]An exploration of the use of social media in the workplace generally
Every business, market their products these days, to gain a better business. Businesses create a good reputation in the market by using social media, almost everyone for example, university, national health service, local council, local retail, major retail department etc. Lots of these people use social media for customer service because this the easiest way where most customers can communicate with company without calling them and any time, they, they can also ask any questions. Social media was designed for communication. This is platform where companies can post any relevant information to their customers via their website, they can post terms and conditions of their company’s return policy, delivery options, product information and general inquires like, phone number, email address etc(FASTCOMANY,2014).

In modern workplace in 21st century they use following platform to expand their business
[bookmark: _Toc30786174]Twitter-
 this is a very popular platform, it also growing new users every day. Businesses can communicate with their followers with tweets and keep them up to date with the current progress of the business. One major downfall of Twitter is you can only tweet a message with only 150 characters. Businesses can also pay to promote their account, to make it more visible to other users (Social Media Manager,2018).
[bookmark: _Toc30786175]Facebook-is mostly free and is growing users each day, any registered users can upload images and videos and they can send messages, you have a choice of a private or public profile, which lets you have a choice if your account is visible to others(ManoMaya,2016).
[bookmark: _Toc30786176]Instagram-is it also free but it lets you advertise your page on people’s feeds, its mostly used to edit and upload videos and pictures it was acquired by Facebook in 2012.
Businesses use social media mainly for following reasons, it helps to promote their business and brand, it informs and educates their customers with their service, it also allows them to view customers feedback and helps them improve and it attracts new customers, finally it makes a stronger relationship with the existing customers.
Business also received following advantages from social media-
· They are almost free or little cost involve communicating with the customer
· Social media help reach anyone from anywhere in the world 
· Social media can target any group they want to involve in the business.
· Marketing can use social media personally to a single individual to a group of people of there choices.it is also so fast to share the information with everyone.it is also so easy to use so you don’t need to highly it educated or can be use with the mobile phone
(LyfeMarketing,2019)
Even social media is so popular in marketing but it also have some risk that every business have to aware off.it will not be guaranteed to get profit from social media sometime it could not impress customer by putting wrong information by mistake which will make customer angry and upset. Also, there are some legal risk everyone must be proper trained in business. They are following
· Copy right law
· General data protection regulation 2018
· Online marketing legislation.
(The Law Society,2019)

[bookmark: _Toc30786177]An in-depth look at the use of social media in own workplace 
After overserving customer activities in online and discussion with my manager in the workplace my manager and I found the following facts 70% of customers place their order online without any help or calling up the contact centre. Here is the report I have written based on this fact.
With my colleagues help I observed the following in my own workplace,
 (Nisbets next day catering company) we use our website as the main form of communication. We post all the products that we have with a detailed description including the features, also alongside videos and pictures. Customers that have bought the products can leave their feedback anytime. Customers can be independent and order online at any time during the day, so this makes it easier for them as they don’t need to call in. They are also updated with their product’s delivery date and time; they can also check stock availability. Nisbets encourage customers to order through the online website. The company wish to increase this percentage, as it is more efficient to order through the website and creates 
After discussing with my peers and manager, we found that the company uses the following social media sites, Instagram and Twitter. Instagram is used the most because it said to be very efficient, it brings in many customers as they place ads throughout people’s feeds, and they can post videos and pictures of their products and ongoing deals and offers. Twitter is the least used because it doesn’t suit the company’s style, colleagues said that you can’t efficiently draw customers in as they don’t find the tweets pleasing, a lot of the customers don’t know about the Twitter page. Another finding was that every year there is a questionnaire put out via SurveyMonkey, this helps to find out each other’s weak points and strong points and provides us with in depth feedback from our peers.
[bookmark: _GoBack]How Instagram is most affective in my workplace out of Facebook and twitter please see my (appendix 2)
All appropriate social media pictures will be provided in (appendix 3)

My manager informed they does not check profile whoever applied for the jobs as they don’t believe in online profile. They prefer to decide who to hire after face to face interview and documentation as educational or work experience. Also, they select who to invite for the interview by looking at from their CVS. They also have an online recruitment process where employee select multiple answers to select them for the interview. If they pass the test, then they will be successful for an interview.


[bookmark: _Toc30786178]The use of social media to enhance networking and career prospects

With social media you can impress a large audience easily when you are looking for jobs. Social media is a platform where a person can boost your skills.
here are 7 ways I can make highest relationship with social media and create professional carrier prospect
· I will create a professional career in social network
· I will engage myself with job platforms
· I will make connection with those whose has got same thought as mine in career prospect
· I will involve myself with those company who will improve my skills.
· I will share my view and will use social media to look for suitable jobs.
· I will learn through from others by flowing others prospect in career journey.
(WordStream,2013)
Creating my own business profile to impress customer in the marketing industries I will follow the followings
· Build relationship with the community
· Provides values
· Update with current offer
· Use clear photos and videos
(WordStream,2013)



[bookmark: _Toc30786179]LinkedIn Profile

LinkedIn is a professional social network, you can meet other professional individuals and talk about what you do for work and you can exchange over details, it is very similar to other social networks
LinkedIn is for anyone who takes their professional life seriously they can find new career growing opportunities and they can connect with other professionals. LinkedIn is made for anyone be an executive at a major company or a small business owner.in LinkedIn anyone can encourage themselves with discovering other successful life journey. Currently LinkedIn has 562 million users (Hootsuit,2018).
I have got an Instagram account, where I post and share photos and videos with my followers.
For my professional profile, I prefer to use Facebook as my social connection with others. I feel Facebook is very safe and easy to use, I can lock my profile so only my wanted friends and family can view my profile.
Please see my LinkedIn profile in (appendix 4)



[bookmark: _Toc30786180]Conclusion
Overall in conclusion, 21st century technologies, mobile phones, Wi-Fi and cloud has impacted the workplace hugely. It increases the efficiency of the business, creates a better work environment making it easier for employees to do their jobs. It also saves money for the employers. It’s also made the business more flexible.
[bookmark: _Toc456901523]Social media had impacted the workplace as well as it has enabled better customer service,  has generated more sales for the company due to advertising and has created a stronger relationships with the customer, also has made an opportunity to make professional relationships with one another. It has enabled employers to find well suited people for their jobs. Social media has allowed brands to grow quickly and have a strong fanbase.
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· Do you bring your own device to your workplace?
· Does using your mobile phone increase your productivity? 
· Do you find Cloud is useful for accessing and storing your information? 
· Does your mobile phone distract you?
· Do you use your mobile to communicate with your colleagues? 
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New to Twitter?

Sign up now to get your own personalised timeline!

Nisbets &

@Nisbets

The UK's leading next day catering equipment supplier. Est. 1983. Here to help 9am-

Spm, Mon-Fri

© UK & Worldwide (8 nisbets.info/gDhATM () Joined April 2009

439 Following 9,353 Followers You might like
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BigHospitality @BigHospitality - 16 Jan v
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category in our Readers’ Choice Awards. Head here for a full rundown of all
the winners and highly commendeds: bitly/35TDSML
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