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Slide 2: What is Communication?
Communication is the process of exchanging information, ideas, feelings, and instructions between individuals.
In health and social care, communication can be:
· Verbal communication
· Non-verbal communication
· Written communication
· Digital communication
Effective communication helps healthcare professionals build positive relationships with service users and colleagues.







Slide 3: Why Communication is Important
Communication is essential because it:
· Promotes patient safety
· Reduces misunderstandings and errors
· Builds trust and confidence
· Supports person-centred care
· Improves teamwork among healthcare professionals
According to the NHS (2024), effective communication is one of the foundations of safe and high-quality healthcare.


Slide 4: Communication in Professional Practice
Healthcare workers communicate daily with:
· Patients and service users
· Family members
· Nurses and doctors
· Social workers
· Other healthcare professionals
Good communication ensures that care plans are understood and implemented correctly.
Poor communication may result in medication errors, delays in treatment, or patient dissatisfaction.







Slide 5: Practical Example
Imagine working as a Healthcare Assistant in a hospital ward.
A patient appears confused about their medication.
To apply communication skills, I would:
· Listen carefully to the patient's concerns.
· Speak clearly and calmly.
· Explain information in simple language.
· Report any concerns to the nurse in charge.
This approach helps the patient feel supported and ensures safe care delivery.

Slide 6: Self-Reflection and Development
My strengths:
· Friendly and approachable
· Good listener
· Respectful when speaking to others
Areas for improvement:
· Public speaking confidence
· Communicating under pressure
· Professional documentation skills
To improve, I plan to:
· Practise presentations regularly
· Participate in group discussions
· Seek feedback from tutors and colleagues

Slide 7: Conclusion and References
Conclusion
Communication is a vital skill in health and social care. It supports patient safety, teamwork, and person-centred care. By continuously developing communication skills, I can become a more effective healthcare professional.
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