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[bookmark: _Toc99997650]Introduction
MS Teams is cloud-based software for team collaboration which is a core part of Office 365 and Ms 365 application suite. The vital abilities in MS Teams involve file sharing, video conferencing, messaging, etc. universities of any kind can make use of teams. Teams are MS` vital cloud-based “unified communications” providing, and this competes with same products for example Google Workspaces, Cisco Webex and Slack (Sobaih et al., 2021). As an app for communications, Teams facilitates remote and local students to collaborate on a given content in near-real and real-time crossways diverse devices, involving mobile and laptop devices. MS teams integrates with different other MS applications such as SharePoint, PowerPoint and Exchange. 
MS Teams is specifically helpful for “work from home” collaboration as this makes dispersed group of students to stay connected. The corona virus obliged UWTSD to make use of MS Teams exclusively, and also software for collaboration, as a communication means for remote learning as stated by (Poston et al., 2020). MS teams are generally positioned crossways whole UWTSD and not only a certain department. In few cases Teams can alter email for internal UWTSD communication amid students. 

[bookmark: _Toc99997651]Research Design
[bookmark: _Toc99997652]Research Question
Which collaboration tools are used by UWTSD?
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The survey was carried in UWTSD related to collaboration tools. For survey, there were a total of 15 participants who eagerly took part to offer their opinions. The questions which are described above were the asked questions. Students at UWTSD were mostly making use of Whatsapp application, yet they were satisfied but they were not able to perform numerous of things on Whatsapp. Nearly every single student was making use of this collaboration tool but when the question was asked related to the exploitation of MS Teams, nearly everybody willingly said that they would surely use this particular tool. There were mostly women who were making use of Whatsapp. 
During the time of interviews, participants were asked if they prefer to use MS Teams over Whatsapp and nearly everybody said yes. There was a list provided to the participants where the comparison was between MS Teams and Whatsapp and participants after going through numerous of benefits of MS Teams in comparison to Whatsapp were ready to leave Whatsapp and use MS Teams. In group interviews, the researcher told them related to the benefits of MS Teams in collaborative working, where they can share unlimited files, text, and call and perform numerous of things at one time. Students were provided with individual 4 digit numbers to make their identity hidden and that particular number was just known to the researchers who were conducting interviews. The information of every participant was kept hidden as this was the matter of confidentiality. 

[bookmark: _Toc99997654]Ethical Consideration
[bookmark: _Toc99997655]Data Pseudonymisation
You are carrying out survey with UWTSD students. You ask students to provide demographic data involving their ethnicity, nationality, gender and age. With this particular data, it could be probable for other individuals to recognise the participants, so the researchers will psedonymise the information (Parra and Granda, 2021). Every participant is offered a random 4 digit number. Researchers separate their individually recognising data from data of the survey and involve the number of participants in files. The data of the survey can just be associated to individually recognising information through the number of participants. 

[bookmark: _Toc99997656]Confidentiality
To keep information confidential, researchers must take steps to secure the data and avert any dangers to data security. They must store every signed forms of consent in a locker, and they must put password on every locker (Krsmanović and Petrović, 2021). Only the researchers approved by UWTSD will have access to the locker room and they must ensure that everybody follows and knows the data security protocols of UWTSD. In “focus group study”, researchers will invite 5 participants to offer their suggestions on a MS Teams in a group. Before starting the survey, researchers must ask everybody to keep confidential what is being discussed and to respect the privacy of one another. Researchers must note that they cannot wholly ensure confidentiality so that students are cautious of the hazards included. 

[bookmark: _Toc99997657]Voluntary Participation
Voluntary participation means that every students in UWTSD is free to decide whether to take part in the survey or not and not pressure from researcher is allowed. Every participant is competent to leave, withdraw from, the survey at any specific point with sensing a compulsion to continue further. The participants do not require offering a reason for withdrawing from survey. It is vital to make it evident to participants that surely there are no poor repercussions or consequences to their denial to take part as per to the research of (Florjančič and Wiechetek, 2022). After all, they are taking the time aid researchers in the process of research, so they must admire their decisions without attempting to alter their minds. 
Recruiting participants for survey, researchers must inform every participant that they are surely free to decide whether they desire to take part, and they can completely withdraw from research anytime with poor repercussions. This ethical consideration is basically an ethical principle secured by global laws and numerous of scientific “code of conduct”. To take specific care to guarantee that there is no force on UWTSD participants when they are performing with vulnerable participants who could find it complex to avert the research even when they desire to. 

[bookmark: _Toc99997658]Results
Out of those participants, 10 of those were in favour of using Whatsapp but were keen to make use of MS Teams. These participants believe that using MS Teams can surely benefit them in future as well whereas the other several participants thought that MS Teams is quite similar to Whatsapp. The results of interviews were quite impressive as the participants were offering really impressive ideas related to MS Teams. Participants who came for group interviews also offered finest opinions as Whatsapp was not really aiding them when they were performing in teams and groups. 

[bookmark: _Toc99997659]Discussion
MS Teams is a core hub for collaboration and communication within group, student group or individual group facilitating them to access apps and share content. Teams combine audio and video calls, files, notes, chats and meetings.MS Teams integrates instantly with every application of Office 365 for example Sharepoint, Stream and Planner offering one simple to reach location making it simple for student of UWTSD to collaborate and communicate securely whenever they are with staff and colleagues (Elfirsoussi et al., 2020). Every student of UWTSD has access to MS Teams facilitating them to create or join their individual Teams with others aiding to enhance collaboration and communication.

[bookmark: _Toc99997660]Collaborate
This works with the team in real-time on a core hub to jointly discuss notions and edit documents. 

[bookmark: _Toc99997661]Group Chat
Send direct messages to entire Team

[bookmark: _Toc99997662]Instant Messaging
Converse straightly to students on 1-to-1 basis

[bookmark: _Toc99997663]Online Lectures and Virtual Meeting
Join or collaborate and host with Virtual lectures and meetings 

[bookmark: _Toc99997664]Share
MS Teams allows Students` screen, running programs, white boards and PPTs to share them with other members

[bookmark: _Toc99997665]Phone Calls
Have finest audio call with the whole group or individually.

[bookmark: _Toc99997666]Assignments
Discuss and support a work with the group of students
MS Teams has by now proved themselves to a finest tool for remote learning. Presently, as support staff, researchers, lecturers and students of UWTSD become really accustomed to a fresh, social distanced higher educational norm, Teams is offering their value one more time for e-learning. This vitally augments collaboration in every scenario of education, integrating flawlessly with other solutions of MS, and making it simple to perform with co-partners. 

[bookmark: _Toc99997667]Take Care of the Community
Teams evidently endorse the allowance of organic learning communities of UWTSD students, where every student can surely begin to progress links with learning mentors. The Teams` nature means that, no matter where a student is, they can come as a group, and endorse one another as they pool knowledge and resources. 

[bookmark: _Toc99997668]Progress Netiquette Skills
MS Teams is secure, digital platform for UWTSD students to begin to progress their individual professional online presence and voice. This could be specifically vital before they start taking part in more communal social arenas, for example twitter (Buchal and Songsore, 2019). This is nearly similar to a training place for what is not and is allowable online and this is entirely secure too. 
[bookmark: _Toc99997669]Creates an Inclusive Environment for E-learning
Students of UWTSD access MS Teams using the accounts of UWTSD, either through their individual devices or universities1ibrary and IT facilities. This usability’s` ease endorses more flexible and out-of-hours working, fitting extra simply around another other work or personal commitments. Every students requires is their mobile and there are directly connected through MS Teams application. This must make this less stressful for students, offering them extra freedom to perform their means and on their individual terms as finest notions does not come severely throughout the hours of working. 

[bookmark: _Toc99997670]Offer a Familiar Environment for Learning
According to (Alameri et al., 2020), Teams can surely bind the frequently familiar traits of contemporary platforms of social media, but in a professional, private and secure environment. It can have a substantial effect on both sustaining and raising the engagement of UWTSD students with the platform of learning. There is no fear of being “open” or “exposed” that emerges from other platforms of social media and not similar to such sites, Teams is made to enhance teamwork and productivity via a protective app, instead of feed into the narrative of vanity. 

[bookmark: _Toc99997671]Preparing Students for Emerging Digital Workplace
Students of UWTSD are endorses to progress a variety of work-ready, transferrable skills. One instance of which, frequently involves their capability to efficiently collaborate and communicate with colleagues in online platforms. As the digital workplace is continuously emerging, with digital alterations as its core, facilitating students with appropriate skills is important for the success of everyone. 
Everybody knew that educational future is now going digital, but no one could have predicted the acceleration of this particular trend because of practical needs driven by corona virus (Florjančič and Wiechetek, 2022). MS Teams is evidently part of this particular future, as it offers the collaborative bond that grips the progressing degree of educationally applicable applications collaboratively, making them to perform extra efficiently as a cohesive, sole that aids endorse educational outcomes and growth. 

[bookmark: _Toc99997672]Timeline
For week 1, we will be doing making the list of participants such as how many participants are taking part in the survey. In the second week, we will be providing them questionnaires to fill them where questions related to MS Teams and its usage in UWTSD is asked. In week 3, we will perform 1-to-1 and group interviews to ask for the opinion of the participants. Finally, in week 4, we will examine the opinions and based on those opinions and questionnaires, we will provide our results. 

[bookmark: _Toc99997673]Conclusion
For UWTSD looking for a finest cloud-based collaboration and communication workspace for their students and staff, MS Teams has now arrived as the core solution. Its wealthy mix of automation, collaboration and communication tools can sure bring together groups of working in even the most complex situations. MS Teams is a strong and tremendously helpful environment for collaboration that will just get extra popular. MS Teams is free in Office 365, so any student who is using Office can definitely enjoy every benefit of this particular tool. As a whole, MS Teams brings simplicity to collaboration by communicating, sharing, collaborating and performing it all under a sole platform. 
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