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» * Research Motive

° The research will aim
to figure out the influence of
Hilton Hotel's mobile
application on 1its customer
experience.

° The barriers faced by
the organisation and their
potential solution measures
will also be on the agenda of
the project.
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                                                                                                                                                Research Motive ● The research will aim to figure out the influence of Hilton Hotel's mobile application on its customer experience . ● The barriers faced by the organisation and their potential solution measures will also be on the agenda of the project .   
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SWOT Analysis of Hilton Hotel

° Integrating digital technologies
is Hilton Hotel's biggest strength
while  increasing  cybersecurity

issues 1s a major weakness (Busulwa
et al. 2022).

° Implementing  virtual  and
augmented reality is one of the
major opportunities and changing
scenarios in the technological sector

pose a major threat for the company.
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                                                                                                                                                SWOT Analysis of Hilton Hotel ● Integrating digital technologies is Hilton Hotel's biggest strength while increasing cybersecurity issues is a major weakness ( Busulwa et al . 2022 ) . ● Implementing virtual and augmented reality is one of the major opportunities and changing scenarios in the technological sector pose a major threat for the company .   
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Impact of Mobile Application in the Business ‘
Administration of Hospitality Sector

One of the biggest impacts of
mobile applications in the business
. administration of the hospitality
industry is the increase in customer

experience due to ease of operations
(Limna, 2022).

° The overall conversion rate in
terms of sales has also increased by
. several counts after integrating

contemporary technologies .
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                                                                                                                                                Impact of Mobile Application in the Business Administration of Hospitality Sector ● One of the biggest impacts of mobile applications in the business administration of the hospitality industry is the increase in customer experience due to ease of operations ( Limna, 2022 ) . ● The overall conversion rate in terms of sales has also increased by several counts after integrating contemporary technologies .   
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— ' Operational Efficiency

) The company  has
developed an instant feedback
mechanism in its mobile
application to quickly address
any  service-related  issue
(Adeyinka-Ojo et al. 2020).

° Now, the company
must further extend the number
of services available 1n its
mobile application.
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                                                                                                                                                Operational Efficiency ● The company has developed an instant feedback mechanism in its mobile application to quickly address any service - related issue (Adeyinka - Ojo et al . 2020 ) . ● Now, the company must further extend the number of services available in its mobile application .   
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Theoretical Framework

° Change Management Theory is
one of the most appropriate theories
in this case.

° It will enable Hilton Hotel to
carefully analyse each and every
consequence  of  implementing
contemporary technology in its day-

to-day operations leading to a more
effective result (Hoek, 2020).
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                                                                                                                                                Theoretical Framework ● Change Management Theory is one of the most appropriate theories in this case . ● It will enable Hilton Hotel to carefully analyse each and every consequence of implementing contemporary technology in its day - to - day operations leading to a more effective result (Hoek, 2020 ) .   


image17.png
Application to the hotel and hospitality
sector

° Honors Mobile App developed
by the IT team of Hilton Hotel offers
a wide array of services to its
customers (Antonio and Rita, 2021).

° The company has had mixed
experiences  with  the  mobile
application as there have been both
positive and negative reviews by the
customers (Chadee et al. 2021).
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                                                                                                                                                Application to the hotel and hospitality sector ● Honors Mobile App developed by the IT team of Hilton Hotel offers a wide array of services to its customers ( António and Rita, 2021 ) . ● The company has had mixed experiences with the mobile application as there have been both positive and negative reviews by the customers ( Chadee et al . 2021 ) .   
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Future policy and management ‘

° A regularly updated application
interface is recommended for the

company for future 1mprovement
(Alrawadieh et al. 2021).

° Location-enabled features should
also be added to the mobile
application.

° The company should make the Ul
engaging and easy to navigate for its
customers (Lau, 2020).
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                                                                                                                                                Future policy and management ● A regularly updated application interface is recommended for the company for future improvement ( Alrawadieh et al . 2021 ) . ● Location - enabled features should also be added to the mobile application . ● The company should make the UI engaging and easy to navigate for its customers ( Lau, 2020 ) .   
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Conclusion

° The presentation concludes
that contemporary technology can
improve the performance of a
commercial entity by several
counts.

° Hilton Hotel can further
improve its operations if it follows
the recommendations provided in
the project.
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                                                                                                                                                Conclusion ● The presentation concludes that contemporary technology can improve the performance of a commercial entity by several counts . ● Hilton Hotel can further improve its operations if it follows the recommendations provided in the project .   
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Introduction

° The project will be based on
a discussion about modern
technology and its role in the
hospitality sector.

° The latest mobile

application British hotel
company, Hilton Hotels will be

assessed here based on its role in
the business performance .
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