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Ethical and Professional Challenges – Written Reflective Report


      Throughout my career, academically and otherwise, I have had the opportunity to develop a number of skills needed to work with vulnerable populations. The potential end goal of my career is to become an Educational Psychologist, working alongside children with special educational needs. For the purposes of this essay, I am going to critically reflect on my current skill set in relation to the skills I would need to fulfil this job role. To be an Educational Psychologist requires a vast skill set; when looking at job role descriptions it is suggested that to be an Educational Psychologist, I should possess the following – excellent and effective communication, to be sensitive with tact and diplomacy, to be open-minded and have an approach that is sensitive for dealing with both children and young people alike, to possess the ability for emotional exploration with both children and young people, to have an approach to work which is curious and research-minded, to possess analytical skills, to have the ability to work as a member of a team, to possess assertiveness, persuasiveness and to be effective in facilitation, to be independent and motivated, to be self-aware with security, self-belief and knowledge, to be able to work under pressure, to possess the time management skills needs to effectively manage workload and finally to possess an understanding of diversity, whether it is religious or cultural (Prospects, 2021). 
      During my time on both the BSc and the MSc Applied Psychology courses, I have had the opportunity to explore many of the skills mentioned and begin developing them to the standard that would be needed for this job role. On the MSc module titled – Ethical and Professional Challenges, there has been further exploration into how we can use these skills specifically in relation to a vulnerable population. For myself, there are a selection of skills within the Educational Psychologist job role that require reflection and further work; these are – to be sensitive with tact and diplomacy, to possess the ability for emotional exploration with both children and young people, the ability to work as a member of a team and to possess an understanding of diversity. I will now aim to critically reflect on these skills referring to theoretical and professional frameworks where appropriate. 
      I would firstly like to reflect on the notion of sensitivity while being both diplomatic and tactful. As an Educational Psychologist there is an ethical need to be morally sensitive. To be morally sensitive in education is to recognise the effect an interaction may have on the children around. Professionals in education should continually monitor any effect surrounding people may have on the child while learning to trust in them and confiding in them information about the child, providing clear guidance on the processes needed for appropriate learning (Pingot, 2018). Academic and professional literature suggests that attention has been afforded to both the moral and ethical dimensions of being a professional in education, such as an Educational Psychologist (Pingot, 2018). Being a professional, you are trusted by members of society to offer services and care which are often specialised. With safety for the vulnerable population being a top concern, ethical practice standards are developed (American Academy of Paediatrics, 2015).
      Ethical sensitivity is suggested to be a response to caring and a moral care component. When understanding ethical sensitivity, it is key to consider the role and function in lay terms – shaped by interaction with people and can take place in many cultural contexts (Weaver, 2007). There are a number of theoretical frameworks suggested for ethical sensitivity among professionals – the Rest framework, the Lutzen framework and the framework frome professionals (Weaver, 2007). The Rest framework sets out to conceptualise ethical sensitivity as a feeling, emotion or affect which activates cognition. The framework also defines ethical sensitivity as both mandatory and positive in professional practice. The Rest framework is widely used in educational research among other professions (Rest, 1982). I personally feel like I do not currently have the professional experience to provide the necessary level of moral and ethical sensitivity that would be required to be an Educational Psychologist. I feel like this skill will develop as my career progresses and I gain more experience in both a research setting and educational setting. I would next like to discuss my ability to work as a member of a team. 
      Whilst in various forms of education, I have always struggled to work as part of a team. I have been apprehensive about relinquishing work responsibilities to other people and having to rely on them to complete work. Working as an individual, you are able to work at your pace and your own individual goal posts to get where you need to be with your work. I have often had this view through both my working and academic career. However, when required to work in a group setting, I have often found that these feelings of apprehension are not needed as I end up enjoying working as a member of a team. I would say that one of my biggest academic tests of group work would be coming together as a group of eight people to conduct a research study. This can be reflected through attachment research. While many researchers believe that unlike working individually, work being completed in a group setting can help to offer more secure support systems. This, however, has not been consistently supported and it has been suggested that many may expect to find others untrust worthy or unreliable rather than sources of security or support (Lavy, 2017). 
      In an interesting paper by Lavy (2017) the notion is put forward that there is a link between attachment and the functioning of group work. It is suggested that those with an avoidant attachment may have negative emotions towards working in a group and may attempt to dissociate themselves (Smith et al., 1999; Rom & Mikulincer, 2003). It is often common for those with avoidant attachment to deactivate attachment behaviours when engaging in social contact. This is done in an attempt to keep a distance emotionally while striving for reliance on one’s self (Lavy, 2017). This idea of being avoidantly attached allows me to put my dislike for group work into context and shows me the areas that I need to work on in order to succeed in my professional career and to reflect on my character. Where I previously would not have thought about how what I am saying or how I am saying, I have been able to take a step back and think, how would I feel if someone had said that to me? 
      I would next like to reflect upon possessing the ability to explore emotions with both children and young people. Empirical and theoretical research into emotions and education has dramatically increased in the past decade or so and how they can be linked to achievement (Gotz & Hall, 2013). There is of course a magnitude of data surrounding the relationship between anxiety and achievement; but there is also a number of findings exploring the relationship between achievement academically and discrete emotions. Emotions such as pride or joy have a positive link to academic achievement, where boredom or anxiety have a negative relationship (Pekrun, 2006). Pekrun (2006) outlined a model which combines empirical findings and social-cognitive emotion theories. In this model it is suggested that the relationship between achievement and emotion is mediated by motivation, self-regulated learning, cognitive resources and through the use of strategy (Pekrun, 2006). With this relationship between emotion and achievement in mind, I believe that I have some work to do in order to develop this skill before I can confidently say that I have the ability to explore emotions with both children and young people. There can be a number of different factors that play a role in the emotion that someone is feeling and how that emotion is affecting their ability in an academic setting. I would lastly like to reflect upon my understanding of diversity. 
       When it comes to diversity, I would like to think that I have a broad understanding with an open mindset. For this job role however, I would argue that my understanding is not as good as perhaps it should be. While I have always accepting of the way in which anyone chooses to live their lives, I have normally just kept to myself on the topic of diversity. This, I believe is purely down to a lack of education on my part. 
      Cultural diversity perspectives for decades have been a key focus in social psychology with cultural diversity being characterised by the principles of inclusion and equality. Aiming to overcome ethnic and racial divides through the promotion of positive contact and equality, in a bid to reduce discrimination and prejudice towards the cultural minority (Schachner, 2019). Within an education setting, there has been an evolution in the perspectives of cultural diversity. Those in education have thought cultural diversity traditionally to be a problem, with pupils from an immigrant background to have a deficit. To overcome this deficit, pupils needed to be supported through the development of for example language skills (Schachner, 2019). There is increasing attention being afforded to the educator and the role they play in shaping cultural diversity. The attitudes of the educator towards the value of cultural diversity has been linked to minority pupils perceiving discrimination less. Those who support cultural diversity have also been seen to be enthusiastic to work with immigrant pupils, adapting to their educational needs and perceiving a high efficacy level while teaching (Schachner, 2019). 
      While there are a number of skills which I need to develop further if I would like to potentially one day become an Educational Psychologist, there are a number of skills which I already possess and are working on for the role. Throughout my time on the MSc course, I have been developing my effective communication. I have found that this has been necessary for the course as it has solely been online there is a high chance that messages could be misconstrued and misunderstood. I also feel that the ethical and professional challenges module has aided my curiosity and allowed me to think of the bigger picture (and not what is just in front of me). This has left me wanting to begin my potential career as a research assistant to further develop my knowledge and research skillset. In terms of the possession of analytical skills, having had the opportunity to learn more about SPSS and the level of detail needed to carry out a study, I can confidently say that there are a number of processes that I am able to do with little to no assistance. SPSS is software that you have to continue to learn about and develop the skills in order to effectively analysis data sets. 
      Assertiveness and persuasiveness are skills that I feel will come with time throughout my career. While I have the qualities to be assertive and persuasive, I have not had the opportunity to be in a workplace environment and to learn from others around me. With the MSc being online, there is an emphasis on independently working and being motivated. I have found this a struggle at time, especially finding the balance between work and home. During these times where I have been feeling overwhelmed, I have taken a step back from the course and from my work to come back with a clear head and a fresh perspective. I feel like this ability to know when things are starting to get too much is vital for a job role that may be mentally and emotionally draining. The ability to work under pressure and to possess effective time management skills are something that I have learnt throughout my time in education. There have been times where life can get in the way of a set deadline and this has led to me having to create a schedule to make sure that the work is done and meeting the deadlines. 
      On reflection of my skillset in relation to an Educational Psychologist job role, I still have a lot of development needed before I could confidently say that I could undertake the role. This, however, will come with experience as a start my career. 
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