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Reflection of returning to education assignment
For the purpose of this reflection, I will be using Gibbs reflective learning model.(Gibbs, 1988)
Description
In early November 2020,I receiveda brief outline of a course, Skills for the Workplace. Following further enquiries, I decided to make an application to the university. As we are in the midst of worldwide pandemic, and at that time, no face to face meetings were taking place in Wales, all communication was undertaken via online platforms such as ‘What’s App’, Microsoft TEAMS, emails or telephone calls. 
Following the submission of my application, I was then invited to attend an online test and interview via TEAMS.I was advised via email that I had been successful in securing a place on the course.Initially, it was expected that the course would be delivered face to face, however, with further restrictions imposed in Wales, learning has been delivered via TEAMS.
Feelings
When I received the message about this course, I initially gave it no attention thinking it was unsuitable for me as I was already working. However, I had always wanted to further my education so decided to pursue this.A report found that “a third of men and nearly a third of women who participated in further education got a better job as a result”.(Hancock, 2013)
I was quite excited about the fact that I may be able to study at higher level education. The interview to my surprise was easy going and I did not feel nervous. When I was informed that I was successful in gaining a space on the course I was really excited.
At induction, it was interesting to see how universities worked andhow they had adapted to teaching online. I had been using TEAMSsince the start of the pandemic for work, but I wasn’t sure how education were using it. I was determined to make it work and succeed.There was a little frustration around ensuring the internet was working to enable a full lesson without disruption, but after the second week, making some minor amendments helped me.  
I have really enjoyed learning in the comfort of my own home. I feel a little anxious about going to face to face learning which could be due to a lack of self-confidence and personal safety concerns due to the pandemic.One of the fears I have is going into a large class room with lots of other unknown people, and being a mature student, whether I would be able to keep up with the pace of work, understand the work and time management.
Evaluation
Having used TEAMS since the start of the pandemic,I am able to usemany functions.For example, a different background, make use of the mute button to cancel the background noise whilst lectures were ongoing.

Not so effective was using an Apple laptop as I found that the Panapto videos would not play. I overcame this by using an alternative laptop.

I engaged in lessons by listening and asking questions to clearly understand what was being discussed and made many notes. However, on one occasion I did struggle to find the join instructions for the lecture and subsequently ended up being late for the lecture.

The induction session set out a clear timetable of lessons. This worked well in terms of time management.

Overall, returning to education has been made easier by online learning.There is an element of fear which manifests from a lack of self-confidence.

Analysis
The induction session was very thorough and gave students information on what to expect and what the course would cover.The teachers have come through clearly using TEAMS and students are able to ask their questions if they need to. Clear instructions are provided to all students on how to join online sessions, on lecture based activities and extra support services available.
Sometimes as adults we do not think returning to education is an option andthere could be a number of reasonsfor this.
This being said, it is unreasonable to make the assumption that adults who are not participating in learning have reached a point in their lives where they are completely happy with their careers, family, and leisure activities.(Merriam, 1999)
For me, it is a new experience so as well as negatives such as lack of self-confidence/doubt, time management, there are positives such as learning academically.Whilst self-confidence is a concern, I do believe I am able to make it a positiveexperience.Confidence can also mean “assuredness in oneself and in one's capabilities”.(Kelly, 2003)
Conclusion
I learnt that online teaching can work successfully. The media may be portraying that online teaching is not working effectively, but actually, attending this course has made me realise otherwise.
Online learning allows people to learn in their own style and at their own speed, which helps them absorb more information. If someone needs more time with a particular topic, they can go through it as slowly and as many times as they need. (Anna, 2020)
Many of the students on this course, have English as a second language, and they appear to be engaged and fully conversant with what is taking place. That is indicative of the online learning.Lack of self-confidence, managing home and work life whilst returning to education as a mature student is a challenge.
Action Plan
Going forward, I will ensure that I am logged on for the lecture a minimum of 10 minutes early to ensure no technical difficulties, such as internet or laptop malfunction. I will also ask more questions during lectures to ensure that I have understood what is being discussed and requested.  
[bookmark: _GoBack]Having completed the first assignment, I will ensure that I make enough time to complete the activities and assignment, giving me enough time to receive feedback from lecturers and support if required.
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