

[image: Text

Description automatically generated]Professional career development
(BMSW4005)





Student name:    
Lyubomira Ivanova

Student number:
1913119


Lecturer Name:
Joanna Walsh





Date:
January 2021
Table of contents



1. Introduction …………………………………………………………2
2. Personal development plan ………………………………………….3
3. Own skills and skills gaps …………………………………………...5
4.  Role play ……………………………………………………………6
5.  Conclusion ………………………………………………………….7
6.  References …………………………………………………………. 8
7.  Appendices ………………………………………………………….8
 



Introduction





This reflective report is about my personal goal and my career development plan. Reflection means when you think deeply about something and going through your feelings, experience, thoughts, etc. Reflective writing (University of Sussex, N/A).
I start studying because I want to develop in my life and my career, currently I am working as a cleaner and my goal is to start working as a Business advisor. To make my personal development plan successful I must continue to study and apply for a different job after so I can get to the interview and make the employer choose me from the other candidates.


Personal development plan



Personal development plan is an activity which people make for their future, this helps them to achieve their goal and helps to realise their capabilities, also their weakness on which they must work on. Professional development (Top Hat/ Glossary, N/A).
Before I start my studies, I had something in my mind about what I want to do in my life, but unfortunately, I did not know how to prepare myself to achieve it. When I heard about personal development plan, the meaning of this subject, makes me feel happy, because then I realise what I was missing in my life- a plan. When I start writing my development plan it was a verry interesting experience for me, I realised many things about myself which I never thought of before.
My personal development plan is to work as a Business advisor as I mentioned earlier. I realise that to achieve this goal, I should continue studying at University with speciality at Business management, Business enterprise, Marketing or Project management. I can study as a foundation year or I can choose one of the listed specialities to study three to four years to become a professional and take my certificate or diploma. Business Advisor (National Careers Service, N/A).
 My choice is to study Business and hospitality management which is a three-year course. This will help me to better understand the business industry and will help me to find a better job after my studying is finished. After I made my research about all this, I felt relaxed and calm, because I had finalised my plan, I knew what I should do from now on.
To continue studying unfortunately I must stay at my current job as a night shift cleaner until I take my degree. This job helps me a lot with my studying, because it is night shift, so I have the day to study and to exercise, also the management is understandable. I can work just three days so I can have even more free time to focus on my studying and assignments. Even when I ask for a specific day to work, they always tell me that this is okay, because university is a very important part of our lives. This is very helpful for a student like me who is trying to develop their life. 
Maybe there will be a problem in my way to become an advisor, but I will do whatever it takes to solve it and make sure that everything is alright. For example, I can lose motivation during the time I study, but I will prioritise my opportunities and I will think about how much I want to achieve my goal so I can gain my ambition back.
My opportunity is that I am studying very interesting modules which are helping me to understand how to communicate in a right and a professional way. It also helps me to understand how to create and run a business as an employer. Also, I learned about the rights of the employer and the employee, which will help me for my current job and for the future if there are any problems that may happen. I know what my employee can ask me to do, as I know my rights in the role of employer and this is calling “Employment law”. This is very important for me and interesting as well, because many people do not know what their rights and they have been treated unfairly, something which cannot happen to me anymore.  
I have another three years to complete my university and find my dream job.























Own skills and skills gaps


Skill is ability or a talent, something that you are good at, and skills gaps are the abilities which you are not good enough at. Thinking of becoming a business advisor, I can see in myself some of the required skills that the company may ask for and I can also see skill gaps which I must fill.
Communication skills is one of abilities I have already. The university taught me how to communicate with other people in a professional/academic way and how to be a good listener.
Analytical and organisational skills, to be flexible and work independently are also part of my skills. I am very good at team working and adapting into situations. AGCAS (2019) was useful source of information.
I know how to work under pressure, for example critical and analytical thinking makes me understand how to control myself when I have to work under pressure.
I do have some idea of how to solve problems, but I am still working on this skill, because there is a lot of information I have to read, and I must practise more. I should make sure that I understand completely how to use this skill in the right way. 
I keep working on my IT skills, I want to learn to use in the same way Cloud platforms, Data analyses, Web design, Event processing, etc. as I know how to use social media platforms. Spacey (2018) was useful source of information. 
I do know of Employment law and some of the Legal standards set, but I need to read a lot more on this subject to make sure that I understand completely everything which will help me for my future.
The university taught me how to use many of my own skills in a professional way, but there are many more skill gaps I must fill up with time. Business management, Business sales and marketing, Finance are just some of those skills. AGCAS (2019) was useful source of information. 
It was not easy to learn all these new things, sometimes it was even hard to understand, but this makes us stronger and smarter. 
I will stick to my development plan and I will apply to study Business and hospitality management. This will help me have better understanding of the businesses and their strengths and weaknesses. Also, this will help me to fill up the skill gaps which I have in some of my skills and even learn a lot of new one.


Role play

When I compare my personal development plan with the role-play, I had with my colleague I understand that before a job interview, I have to be prepared for it. Me and everyone, which are experiencing this should make sure that they know what job we are applying for. We should learn about the company that we are applying to work for, how they work and even their competitors, because this will help in some way for a good first impression. Another very important thing I learned is that I must show the company that I know my rights, because this is vital for me as a working person. I should make sure that the employer is lawful and does not have discrimination cases before.
This role play helps me a lot to understand how to prepare myself in the right way for a job interview and, I understand what I should work on to achieve my professional goals and what objectives the employer will look for. I have always been very scared and nervous when the time came for a job interview. I did not know how to react, how to talk and this never helped me. Now it is different, after I learned so many new things, I know it is not going to be scary anymore and I will be less nervous when someone is interviewing me. 






Conclusion

This was a very interesting experience for me to learn so many different vital facts and different subjects. I was scared from the begging that I would not make it, but I did- I learned a lot. Something which excited me more is when we were studying about all the rights we have. I have always been very curious about our rights, but I never did something about it. When I heard for the first time about the set Legal standards, I was so confused, there are Common law, European Convention of Human rights 1950, European law, Primary legislation- Acts of Parliament and Secondary legislation- Regulations. I thought my head is going to explode. I thought that this will be very confusing and very difficult to learn, but in the way our lecturer explained it to us, everything looked easier. I was stimulated to learn even more; I discover from the Employment law so many other different things I did not knew before. After this module I feel much stronger as an employee and I think I can be a very good and professional employer. I learned how to work on my professional development plan which is going to be the next goal I want to reach. I know the self-awareness tools and what the employers are looking from their employee, I also know how to self-motivate myself in case I lose my motivation. I realise what skills I am good at and how I worked on them so I can use them in a professional way. I also saw the gaps in many of my other skills, which I should work on so that I can fill them up. This module also helps me to understand the structure of a job interview, as well as how to prepare for it, and even look at what the employer objectives are, which is something very helpful for our lives. I feel very optimistic about my future and I think after I complete my personal development plan and I start working on my professional development plan it will be even easier, after all the subjects I learned at university.
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Appendices


Role play


1. What do you know about our company?
· H&M is a brand which sale clothes, different decoration items for home and also furniture. The brands which H&M is working are H&M Home, COS, Weekday, MONKI, ARKET and others. After my research I found out that for the last five years the numbers of the stores increase every year as well as the net sales and employees.
2. What is the different between you and the other candidates, why should I have hired you?
· I speak excellent three different languages which are Bulgarian, Greek, and English and this will help me to provide even better customer service. I learn very fast and I love to work with people around me. One of the good sides I have is that I am very good at problem solving and decision making and even if I work under pressure this skill always helps me. 
3. What is a good customer service?
· To provide good customer service we must work very hard to make sure that our customers are satisfise with our company’s products and our products are in perfect quality. We should look after our employees also so they can be happy and provide an excellent customer service.
4. Named some of our competitors?
· Some of the competitors are Zara, Boohoo, UNIQLO, Gap, Arcadia etc.
5. If a customer see shirt in the shop window and there are out of stock what would you do?
· I will apologise and suggest him or her to order it online, or I will recommend coming the next day when we will have it again. 
Thank you very much for you time miss Ivanova, I do not have any other questions. We will contact you in the next seven days via phone call or email to let you know about our decision. Do you have a question?
· No, thank you very much. Have a lovely day and I hope I will see you soon!
You too, good luck!
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