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This section of the researcher’s study will focus on the findings and conclusion from the research project. The researcher gathered seventy-seven responses from a survey given out in a South Wales Police borough command unit. The survey allowed respondents to provide additional comments if they wanted to allow the researcher to critically analyse the thought process behind the answer.
Findings
The researcher was unable to interview a senior officer to ask why all police officers are not given a Taser as part of their personal protective equipment due to unavailability.
Most respondents stated they think that a Taser should be given as part of the personal protective equipment when you commence your service as a police officer, but some feel it should not be. One respondent stated that they feel the use of a Taser is a lesser use of force. This response supports Jenkinson et.al, 2006 who states that the “use of a Taser is less force than traditional methods, such as the baton and spray carried by police officers” (Jenkinson et.al, 2006).
It appears that by having a Taser it allows the officer to be confident and allows them to create a safe distance between a subject and themselves preventing the risk of injuries being caused by using another piece of protective equipment. Research by Taylor et.al (2009) also supports this as they state the use of a Taser by a police officer when dealing with a violent subject showed that the situation came to a safer conclusion compared to other less lethal weapons because it allowed the officer to prevent and minimise having to get hands on with a subject, using the Taser as a distant tool. This also prevented injuries to the subject and the officers.
Notably though some respondents feel that a Taser should not be issued as part of the standard equipment when joining the police service because they feel it takes away the first option of dealing with conflict and that is communicating with subjects. It also appears that this view is more so from officers who have served in the police for a number of years, compared to officers who have less than four years service. This finding is supported by research carried out Dymond (2020) who found that officers with less than five years serving their communities would resort to using their Taser before using the traditional methods, such as communicating when dealing with a subject. The results from this project suggest that officers should evidence their competence in conflict management using other forms of de-escalation before being trained to use a Taser.
Some of the respondents who said they would like to see more officers carry a Taser were from departments other than officers directly on the frontline on response teams.
Officers who are not on the front line directly but do attend calls from the public in a non-emergency response, have not been given the option to carry a Taser, in particular detectives working in the Criminal Investigation Department. One respondent did say that they are a detective and if they carried a Taser, it did not fit in with their role and they have a specific remit. They feel officers should be given the option to carry a Taser if they want to. There has been no empirical research undertaken on Taser being carried by detectives. It is the researcher’s opinion that if Tasers were issued as part of the standard personal protective equipment to warranted officers it would not be suitable for some departments within the Police Service who still attend incidents and are required by force policy to carry personal protective equipment issued to them as part of their yearly safety training
When respondents were asked if they feel safer carrying a Taser compared to when they didn’t, a high majority said they did. This is because the number of violent calls officers attend now compared to in previous years is more common than before. This supports the findings by the Home Office when they authorised Chief Constables in 2019 to decide how many frontline officers, including student officers to carry a Taser due to the increase of assaults and violence on officers (Home Office, 2019).
This suggests to the researcher that the reason officers with lesser years’ service are more in favour of being issued a Taser than officers who have been in service longer than five years is because the level of violent calls police attend now compared to before is higher. 
The researcher acknowledges that one respondent states that they feel the more officers who have a Taser will lead to the public being desensitised by its presence. The is no literature that the researcher could find about people being desensitised by the presence of a Taser. However, Mrug et al, (2016) states that exposure to violence at high levels will lead to desensitisation and the risk we face is that violent behaviour will increase if people are constantly exposed to it or the threat of violence (Mrug, S, et al, 2016, pp 78-82). This suggests to the researcher that if Tasers are issued an used more then there is a risk that members of the public and subjects it is used on will become desensitised to its use. 
The researcher was unable to extend their research to members of the public due to time constraints when conducting the research and the COVID 19 pandemic, but the overall feeling from the respondents to the survey within South Wales Police was that they feel members of the public support police officers carrying a Taser. This confirms the study carried out by the Police Federation of England and Wales where it was found members of the public supported more officers having a Taser (Police Federation of England and Wales, 2020).
However, some respondents stated they feel that members of the public do not support the carrying of a Taser because they do not know enough about the device and what they see on social media sites or in the news is edited clips of someone being Tasered giving the impression that the Police Service uses excessive force. Ready et.al (2008) states that the media scrutinise the work of the police and more often than not the image they portray to the public is not realistic or is indeed inaccurate and this can distort the public perception. This is one reason why the police resorted to using Tasers as members of the public would see news about firearms being used to deal with incidents, they state that although this is the case there has not been enough done to educate members of the public about Tasers.
Conclusion
The aim of this study was to establish if all police officers in the UK should be armed with a Taser. Three questions were whether police officers find that having a Taser makes them feel safer and if it is a deterrent when attending calls from members of the public, why Police Forces have not made carrying a Taser as part of the standard personal protection equipment and should it be and whether members of the public want more police officers to carry a Taser and what do they think of Tasers as a use of force.
The results obtained from the literature viewed by the researcher and from the research carried out for this project provides the researcher with the sole opinion that all police officers should not be provided a Taser as part of their personal protective equipment on commencing their service with the police force and officers should demonstrate a level of competency in conflict management first and then be given the option to carry a Taser if they want to.
The researcher believes that the use of Tasers is a vital piece of equipment, and it does assist in safely dealing with violent subjects, but more research needs to be conducted on whether it increases assaults on officers, as suggested by Ariel et.al (2019).
The researcher concludes that if Tasers are to be given to all officers from the start of their service, then it is believed further work needs to be done by the police service to educate members of the public about the Tasers capabilities, use and why it would be used in a situation. More research needs to be conducted on the psychological effect use of Taser has on subjects and the impact it could have on deterring violent subjects if it was more readily available to police.
It is the researcher’s sole opinion that all warranted officers should be offered the option to carry a Taser when competent, regardless of what department they are in. The issue identified in the survey can be overcome by issuing specialist officers, such as those in the Criminal Investigation Department with a Taser that can be carried covertly. The College of Policing does provide guidance on the carrying of Tasers covertly such as changing the colour, but it should be borne in mind that the colour of the Taser is predominantly yellow to reduce the risk of officers who carry a firearm from inadvertently using the wrong equipment (College of Policing, 2021).
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