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[bookmark: _Toc238136403]1.1 Introduction

This report will be based on my five minutes video and the chosen role is to become a pharmacist.  I chose the role because I want to work as part of a team in patient care and having more knowledge how drug works in the body.  Pharmacists have been important in the field of health and social care because the role helps them as health care providers to prevent diseases, working on health promotion and this role extends to inform the public about health and safety. To become a pharmacist means acquiring more knowledge in higher education in subjects like chemistry, knowing the human body to be able to solve health problems.  Pharmacists are not just there to give prescriptions for medications but also work directly with patients in the hospital, clinical settings or in the community.  And in this role the need for communication skills is important in healthcare sector by giving advice to educate patients for their well-being.

[bookmark: _Toc238136404]2 Pharmacist in the Health and Social Care Field

[bookmark: _Toc238136405]2.1 Description of Pharmacist in Health and Social Care 
 
In the United Kingdom (UK) pharmacists work for the NHS, clinics and community.  They make sure that they put patient safety comes first.  The NHS GP Pathfinder (2026) states there are many roles of pharmacists in healthcare but they can provide clinical services.  For example; a pharmacist will give advice and treatment for minor issues.  By doing so, they reduce pressures on other healthcare providers such as the local GP area.  Some minor illness they can talk to patients about are colds, high blood pressure, headaches like migraine, skin diseases or give parents advice for their children.  Pharmacist prescribe medications which is best for the patient to use them and feel better.  Dispensing medication is important in the role as a pharmacist and it will help the patient once this is ready to pick them up.  Advice for over-the-counter medication is available to the patients at any time.

In addition, the main duties of a pharmacists, Soliman (2025) explains that they can dispense medication by checking and handing out prescription, give advice by explaining doses, safety checks done by knowing wrong drug doses or bad drug mixes.  Pharmacist can recommend treatment for common illness for example; cold and pains.  They work on health checks by running tests for blood pressure, blood sugar levels for cholesterol, administer vaccines and most important pharmacist also manage the whole pharmacy workflow and staff safety.

Some key skills needed to perform the role as a pharmacist, Nitesh (2024) points out that: Every pharmacist must have attention to detail, clear communication skills, medical and pharmaceutical knowledge, problem-solving skills, interpersonal skills, ethical & professional integrity, time management, adaptability skill, customer service orientation and lastly critical thinking skills.


[bookmark: _Toc238136406]2.2 Explanation of Most Significant Skills Needed for Pharmacist in Health and Social Care

In doing my research and having written about the key skills to perform in my role as a pharmacist, this essay will give an explanation of the three most significant skills.  Discussion will be made for each skill, taken into consideration what can happen when a staff do not have these skills.  A clear real-life examples will be given in support of these key skills.
This essay will discuss the following three chosen skills:

Firstly, Medical and Pharmaceutical Knowledge; Nitesh (2024) and (Page 2025) claim pharmacist need a strong support in pharmacology, drug interactions and therapeutic principles is important.  As a result of this pharmacist must update their knowledge on new medication and healthcare guidelines is vital in getting the best outcomes in delivering patient care.  In this way, giving the correct drug, dose, time and explaining to the patient about the side effects.
Pharmacist need to build a reading daily habit.  Areas such as NICE or the Royal Pharmaceutical Society sets out major journals; like British Medical or The Lancet.  Therefore, a ten minute read will help the staff look at complex cases and move up for education courses.  Any cause of medication error can cause loss of life through wrong dosage calculations, allergic reactions and drug interaction.

Secondly, Clear Communication Skill;  According to Al-Hasani (2023) is important for pharmacists between patients and other team members.  Prescribing medication will be so useful if the pharmacist can explain medication usage, side effects, adverse reaction to patients, and other multidisciplinary teams in the health care sector.  On the other hand (Patel, et al,. 2025) and Nitesh (2024) asserts that when a pharmacist do not have a clear communication skills, patients will take the wrong amount of medication at the wrong timing and may not know what to look out for, for example; any side effects.  This will end up as a life threatening issue for the patient.

Thirdly, Every Pharmacist Must Have Attention to Detail; This is the most important skill in the role as a pharmacist. Sijs and Mulder (2025) demonstrates working in this field means dealing with patients’ lives in hospital or the community.   Pharmacists work with drugs and many are dangerous if an error is made.  This could lead to adverse reactions making the poisonous from the drug to cause damage to cells, organs, or the whole body.  At this stage no treatment will continue when the body goes through organ failure and this results to death.  Nitesh (2024) and Indeed Editorial Team (2025) suggests that it is extremely important that a pharmacist match the right medication with the correct strength, put clear patient label to the correct patient every time.  A pharmacist putting every attention to detail will spot errors in doctor’s orders.



[bookmark: _Toc238136407]3 Strategies for Skill Improvement for Pharmacist
[bookmark: _Toc238136408]3.1 Three Strategies to Improve the Skills for Pharmacist

Pharmacists with the right skills in practice will empower patients in hospital, clinics and communities, this essay will look at each of the most important skills and will give ONE strategy for each.  An explanation of how pharmacist skill can be improved with the use of a strategy.

First, , To improve Medical and Pharmaceutical Knowledge skills a pharmacist, Sijs and Mulder (2025), Indeed Editorial Team points out that pharmacist should focus more on clinical training, a continuous professional development and interpersonal development. In this way it shows that a strong strategy is built up by entering into a postgraduate education, reading evidence based literature reviews which will help in informed decisions about patient care based on their knowledge.

Second, Clear Communication Skill; You can improve your communication skills best by using active listening.  According to Al-Hasani (2023) this strategy means you focus fully on the speaker or patient.  And one important strategy is the Teach-back method for clear communication.  The pharmacist will ask the patient how they will take their medication in their own way which they understand.  For this reason, the pharmacy will know the patient understands the instructions given to them.  For example; one tablet in the morning at 8am or one in the evening.  The pharmacist is to ask the patient an open questions about what they have discussed.  This strategy will work because it builds trust with others, stops big dangerous medication mistakes and let the pharmacist solve the problem as early as possible.

Third, Every Pharmacist Must Have Attention to Detail;   Pharmacists must have attention to detail and this specific strategy as noted by Nitesh (2024) that it can be improved by the Triple-Check Routine.  The First check the pharmacist will look at prescription against the patient profile; the Second check is to verify the product during dispensing and the Third check the pharmacist will perform a final check before handing medication to the patient.  This frequent habits applied by the pharmacist will help prevent serious errors.  This attention to details matters because it stops wrong doses or wrong drugs from reaching patient. Additionally, it brings the pharmacist attention about harmful drug interactions and keeps patient records correct and safe.  As a result, Nitesh (2024) states that pharmacists need to maintain a high level of focus to prevent mistakes and ensure the best possible care.

[bookmark: _Toc238136409]4 Conclusion

In conclusion, as part of the health and social care, pharmacists are important in their role to protect patients by giving advice of safe medication use in the NHS, community and clinical settings with lots of multidisciplinary teams.
In discovering the pharmacist role in this research, communication skills, medication and pharmaceutical knowledge and having an attention to details has a powerful effect on the future role as a pharmacist.
Finally, in achieving this role greatly in the future, requires strong clinical knowledge, communication skills and strategic attention to details in collaboration with care teams.   
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