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TASK 2- REPORT
[bookmark: _Toc48245722]  INTRODUCTION 
In today’s era, the recruiters and employers have realised that training smart individuals is much easier on how to perform particulars of any job role but if those individuals have acquired harder-to-teach skill set. This comprises soft skills, critical thinking & few basic competencies in fields of expertise. On the job role of wig maker assistance- my responsibilities are to fasten the hair strands and materials together to create wigs & transformations while maintaining the wig stock in an accessible and organized way (Reddy, 2018). The key role is to assist the wig master’s in building, dressing & maintaining wigs helping people to maintain. This paper contains personal reflection on career development planning that will further involve the insights on knowledge & skills required to be possessed by me as a wig maker assistance to be placed on the job role of wig maker technician in the future. 
[bookmark: _Toc48245723]    PERSONAL SWOT 
In order to analyse the career growth opportunities available in the industry for wig-maker assistance, I need to list down my strengths as well as weaknesses. One of the most profound things I recognised in myself is my ability to provide clients with the styles, shape and colour they desire by staying aware about new trends and products along with attending short hairstylist course on regular basis. 
Strengths 
· Excellent communication and interpersonal skills 
· Proven ability to multi-task 
· Ability to fulfil customer desire (Pluchevckaya et al., 2017)
· Ability to build wigs
· Ability to work with different personality types


Weaknesses
· Poor at working under stressful situation 
· Uncomfortable in speaking in front of teams 
· Little work experience of assisting people (Madsen, 2016)
· Hard time letting go of a project
· Self-critical 
Opportunities 
· Taking short-term skills course 
· A particular company project to be involved in 
· Volunteering to speak at a conference event (Pluchevckaya et al., 2017)
· Best wig-making jobs (Licensed clinical cosmetologist, Costume shop wardrobe, Assistant store operator and wardrobe supervisor)
Threats 
· Being overworked lead to stress
· Organizations are cutting back on training 
· Employers unwilling to give me responsibility (Madsen, 2016)
[bookmark: _Toc48245724]  CAREER DEFINITION FOR WIG-TECHNICIANS 
I’m currently placed on the role of wig maker assistance and in future, I would like to advance to wig maker technician where my job would be to style & repair wigs for performers appearing in concerts, plays, movies, photo shoots, television shows & commercials. 	On the job role of wig maker technician, I will be responsible to ensure that wigs are styled in accordance with the costume design specifications and will be reporting the head of wardrobe department. I am willing to work as a full-time employee in a film studio, theatre company or Las Vegas stage shows and long-running Broadway or ready to work as a freelancer on short-term projects (Alexander, 2019). The pool of wig maker technicians throughout the UK is relatively small but expected to grow by the next three years. 



	Required Education
	High school diploma, Cosmetology license

	Job Skills 
	Technically & creative skilled in make-up design, communication skills, teamwork skills, ability to tackle pressurized situations 

	Median Salary (2020)
	€54,250	

	Job Outlook (2016-2026) 
	12%



Required Education 
I being a web maker assistance look forward to position myself as a web-technician for which I’m required to have a high school diploma, however attending course on fine arts which is often associated with wig or costume technology would also be suitable. This will be counted as a degree in fine arts (Stenn, 2016). In addition to this, multiple degree programs in cosmetology such as wig styling are offered by technical Universities. Furthermore, though wig technicians do not require to earn a state license, but a cosmetology license that is mandatorily required to get job in well-established firms, especially film and television studios. 
Skills Required 
To be placed as a wig-technician, I am required to be technically & creative skilled in wig building, colouring, styling, and make-up application too. Working independently and collaboratively with a team are the abilities must be possessed by a wig-technician. For e.g. A wig maker technician must have the ability to collaborate with teams on wig design while ensuring that wardrobe changes are effectively made (Dozier, 2017). I also need to work on myself in terms of performing for long hours under pressurized situations along with gaining ability to interact with co-workers. Additionally, I need to possess computer proficiency & familiarity with spreadsheet software & word processing. 
Career Outlook and Economic Forecast
 It has been predicted by BLS that for the theatrical & performance wig-technicians, the average job growth is accounted for 12% throughout the period 2016-2026. The BLS also reported that by the end of 2020, the median annual wages for wig-technicians will count for €54,250, ranging from lowest paid to highest paid workers (Tarlo, 2018). 
In a nutshell, the highlights of Qualifications for a wig-technician include
· Highly experiences in shaping & styling wigs (Stenn, 2016)
· Profound knowledge of conditioning wigs and hairpieces to heads 
· Knowledge of hair details & records management practices
· Familiarity with cleaning scissors and razors (Dozier, 2017)
· Ability to style wigs and giving best hair treatment
· Ability to interact with customers in friendly manner
[bookmark: _Toc48245725]    EVALUATION OF ALTERNATES
Other than Wig-technician, there are similar career options available for me (wig-maker assistance), it includes
Hairstylist, Hairdresser and Cosmetologist 
All these professions seek employment in salons to offer series of different hairstyling and beauty services to the customers across the world. They can only apply for jobs after the completion of a cosmetology program and after getting approved by the state & securing their license. For these job roles, the BLS reported that during the 2016-2026 decade, the employment growth is expected to grow faster than average by 13% and also reported that these roles would probably receive an annual median salary of €20,898 in 2020 (Schutt, 2018). 
[bookmark: _Toc48245726]   SKILL GAP ANALYSIS
It is the tool which is used to assess the hiring necessities of the employee of the workplace. With the help of this analysis, an individual gets the knowledge between the existing and the needed skill level and recognizes the best tactic to close the gap to reduce the shortages.
· I will improve my time management skill as they are crucial for the profession which I have opted. I will do this by organizing my days and weeks in advance. I will make proper schedule and then do the work in accordance with the priority. In addition to this, I will set some limits. If I want to have proper balance between the personal and professional life, then I need to inform that I am not available all the time (Schutt, 2018). For this, I will make everyone clear about my working hours except the cases which are extremely urgent.


· In order to enhance my decision-making skills, I will frame the problems in different manner. The ways in which I look at the problem plays a vital role in how I will respond to it. So, I will try to have wider perspective. Other ways in which I will be good at decision making will be by setting some time aside to reflect at my mistakes. I will make my habit to look at the choices which I made throughout the whole day. If my decisions will not go well then, I will ask myself what goes wrong, learn the lesson and then try to work better (Reddy, 2018). 
· It is extremely essential to be good at paying attention to detail as a web technician. But I am not good at it. To be good at it, I will get organized. By this, it does not mean that I will clean my workspace but it means that I will mark my meetings and appointments to make sure that I don’t forget if some customer has any wig therapy scheduled with me (Tarlo, 2018). After this, I will plan every day by making proper note of the customer appointments. 
[bookmark: _Toc48245727]   AREAS FOR FURTHER DEVELOPMENT 
As a wig-maker assistance, I have observed that I am not good at paying attention to detail due to which at times I miss the crucial information given by the clients. In addition to this, other weak point is that I am bad at decision making which makes the situation problematic for me. Lastly, I am not good at time management due to which I am not able to attend all the clients and it led to loss in my business (Li et al., 2017). To overcome such weaknesses and meeting my career goals, I need to possess the skills that are required to become wig technician, those skills include 
· Active listening: One must pay complete attention to what people say, take some time to comprehend the points, ask suitable questions and not interrupt when at inappropriate time. 
· Service orientation: They must actively look for the ways in which they can help the people (Tarlo, 2018). 
· Speaking: This is extremely crucial in over to convey the information in an effective manner.
· Judgment and decision making: In this, they must consider the relative cost and the advantage of the prospect action and select the one which is most suitable (Vondracek et al., 2019).
· Social perceptiveness: The person must be completely aware of the understanding and the reactions of why people react manner.
· Problem Solving: The wig technician must be able to recognize the complex issues and review the information which is related to develop and assess the alternatives and implement the solutions (Li et al., 2017).
· Time management: There may be more than one client at a time so one must manage time of self and of the customers.
[bookmark: _Toc48245728]       CAREER ROAD MAP: WIG TECHNICIAN 
1. Understanding work of making wig: In order to become a wig technician, initially I need to analyse different phases of wig making. For many people, it is an easy job but actually it is not that easy as it seems. I need to understand each small and minor details in order to avoid happening mistakes and confusions in the future (Reddy, 2018).  
2. Knowledge on operating machinery: It has been observed that without knowing about the operating machinery, one cannot understand the process of wig making as it can be needed later for all kind of clarification. Furthermore, the operating machines are useful and play a supportive role in maintaining wig making through operating system (Dozier, 2017). 
3. Styling the wig: It is not that job where a person needs to finish the task within particular deadline. I should have the knowledge of styling elements which is more important to complete a job timely and effectively. This would help me in giving classy & cool looks to the clients.  
4. Tinting artificial hair: A wig technician need to have complete knowledge about the basic elements that are required in the process of tinting an artificial hair. I with my creative and technical skills can made the hair look original with artificial parts (Reddy, 2018). 
5. Career growth: Alike rest of the job profiles, a person working in a wig-making company required a progress first to bring out best out of a lot. Also, there is a possibility that many of the wig-technicians will get a promotion to be a hairdresser, hairstylist and more (Vondracek et al., 2019). 


In addition to this, I need to go through below steps to become a successful wig technician 
· Choosing a wig type
· Getting hairdresser training 
· Taking wig making courses (Reddy, 2018)
· Picking up a specialization 
· Meeting Licensing requirements 



[bookmark: _Toc48245729]  CONCLUSION
From the overall analysis, I got a bottom line that anyone can become a wigmaker or wig-technician, but one with all kind of skills & knowledge about hair will be given a prior preference. In particular, I need to assess hair features to select wig style, follow customer specification to shape their hairpieces, clean scalp for hygiene purpose, utilize trimmers safely, prepare updated records on services and visits and by keeping focus on each minor detail, I can see myself as a future wig-technician. 
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