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M the Recovery Coordinator

M is working in Cardiff at a third-sector organisation, their role in this organisation is a Recovery Coordinator. Their job as a recovery coordinator is to help clients create their own plans on how they intend to succeed in recovery, M helps their clients find housing and employment. While also providing group sessions to help with relapse and overall wellbeing. As M’s job entails quite a few responsibilities when it comes to the counselling part if the job, group sessions on relapse prevention and wellbeing. In order to carry out these group sessions in a way that is up to code, M will have to obtain the correct counselling skills and competence training in line with the BACP counselling skills competence framework.
In the counselling skills framework for this role there are a few that a recovery coordinator needs to be fully trained on. Starting with the Three R’s. The first ‘R’ is recognise, this is to recognise when an individual feels the need to talk. The second ‘R’ is respond, this is creating a safe listening environment by the competent use of counselling skills. The third ‘R’ is refer, this includes signposting or referring when a patient/client needs more help or assistance than originally planned, and doing this in a sensitive manner in order to not alarm the individual (BACP, 2020). 
In the framework the BACP pinpoints five main ‘areas of competence’ that are mandatory to use in a role that involves counselling. Starting with the first, professional context. This means having professional boundaries, one example of this is confidentiality. Confidentiality differs between practices, for example if a client admits to the counsellor about a crime they have committed, they will have to break that confidentiality as the client has broken the law. But depending on the policies and procedures of the agency or practice the counsellor is working in (BACP, 2020), some agencies/practices have a policy that the counsellor does not need to break that confidentiality. This is depending on what their specific policies are, in some practices the counsellor can go through a procedure from the BACP framework which is the “assessing and responding to risk and emergency. This competence framework supports the need to identify, assess, monitor and respond” (BACP, 2020) in a situation where the client has discussed breaking the law. This area of competence will be a big part of M’s role as there may be situations where the client has admitted to M of being involved with criminal activity, depending on what the organisations policies and procedures are with breaking the law, M might have to possibly break that confidentiality. If M is fully trained of this area of competence, then they will know how to respond to this situation.
The second is listening and responding skills, this means that using reflection is an important part of showing the client/patient that what they have said has been heard. Then the counsellor will show the client/patient that they have listened and understood what they have said by reflecting and paraphrasing. This is an excellent way of showing the client that the counsellor is listening to them and understanding (Davies, 2012). This also involves active listening skills; this allows counsellors to show the client that they are being heard, and the counsellor is taking in what they are saying. The most commonly used form of active listening is Gerard Egan’s SOLER model (Counselling tutor, n.d.). SOLER stands for sit squarely, open posture, lean forward, eye contact, and relax. All five points are key things that a counsellor needs to remember when they are with a client, as this creates a relaxed, safe and trusting environment for the client. This is because the way a counsellor presents themselves to the client has an impact on how open the client will be with the counsellor. M will need this skill to help their clients create their recovery plans, while also using this in the group sessions that they facilitate. This will ensure that the help that they are providing will make the clients know that they are heard and understood, especially when talking about addiction. This can be a sensitive subject for the client and if the client can see that M is actively listening, they will be more likely to be more open with M about their struggles (Counselling tutor, n.d.). 
The third is empathy, this is a core area of competence, especially if the client is talking about a sensitive subject and the counsellor needs to answer accordingly. This does not mean feeling sorry for the client or relating to them, empathy is what is known as a perception. This means trying to see what the client is explaining to you from their point of view, what is known as the saying “walking in someone else's shoes”. Empathy is something people use in everyday life too, but in counselling it shows the client that the counsellor is listening to them and showing them that they are trying to understand them as much as possible (Counselling Tutor, n.d.). This is key to M’s role as working with recovering addicts is possibly going to have a lot of clients that come from difficult backgrounds, and M will have to empathise with them to understand how M can help them in the best possible way. 
The fourth is working alliance. The meaning of working alliance is “one person assisting another” (BACP, 2020), in the role of counselling this area is known as the ‘therapeutic relationship’. To elaborate, both the client and the counsellor have an alliance as soon as the client walks into the room and this alliance is that both the counsellor and the client have the same end goal. The end goal is for the client to keep coming back to their sessions and start improving from the counselling. Working alliance also entails an alliance of communication and collaboration, this means that the client and the counsellor need to work together on the client's improvement of well- being. There needs to be an equal amount of effort from both sides because if the client does not want to help themselves then the counsellor cannot work with them to improve any sort of well-being (Suro, 2018). This is a major area that M will have to be fully trained because if the client is refusing to work with M then M cannot do as much as they can to help that person. But this is also heavily based on the counsellor making the environment a safe space, as mentioned previously, if the counsellor does not create a non-judgemental environment, then the client is less likely to be open with the counsellor.
Lastly, the fifth is personal qualities, this is an area that is for the counsellor themselves to ensure that they are the best counsellor they can be. They are qualities that are looked for in a counsellor, such as unconditional positive regard, meaning that the counsellor offers a non-judgemental environment to the client and showing that they offer acceptance and compassion no matter what the client presents to the counsellor. Another personal quality is empathetic understanding, a quality that shows the client that they are genuinely understood and that the counsellor has taken into consideration how they would feel if they were in the client's situation (Mind space foundation, n.d.). This ties into unconditional positive regard, meaning that by showing empathetic understanding the client does not feel judged. As for all counsellors, personal qualities are crucial for M field of work as every individual client that comes to M for help and support, each will have a different struggle and story to why they need help. Which M will have to use their skills of personal qualities to ensure that their clients do not feel judged in any way, they feel accepted, and they feel understood. M using these skills will help their clients build trust with them.
In conclusion, all of the areas stated above are key to creating an environment for the client to be safe, comfortable and open. M’s role as a recovery coordinator comes with great responsibility, to ensure that they are helping and supporting their clients in this role to the best of their abilities, M must be fully trained on all of these counselling skills areas of competence. These five ‘areas of competence’ are to ensure that counselling skills are to be used “safely and effectively” (BACP, 2020). M must obtain all of these ‘areas of competence’ and using the ‘three R’s’ to thrive in their role as well as helping and supporting their clients as much as they can, while also creating a safe, supportive and trusting environment for the client. While researching it was found that the areas of competence for recovery coordinators are all in line with the BACP counselling skills competence framework, so there are no specific areas that differ from the BACP framework that were identified in the duration of this papers research. 
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