Majority of judicial choices in both England and Wales are selected by people other than judges. They are created by regular people who operate in a variety of areas and have no prior links to the profession of law. They are the ones who promote fairness, not prejudice. These people can make decisions based on facts rather than emotions, they are representing their own neighbourhoods and proud to be able to be there for the community when they need the most. (Magistrates 2022) Magistrates, who are additionally referred to as Justices of the Peace, are people from various areas of life who want to make a positive impact in their local areas. They volunteer to deal with a range of cases within the courts for a minimum of 13 days each year, including training (What is a magistrate? 2020).
More than 12 thousand individuals in both Wales and England have volunteered to serve as magistrates. To take a part in magistrate is required for individual to be in age range between 18 and 75 (Justice, 2023). Anyone who is interested in becoming a volunteer in this profession is not required to have any formal qualification or pre-training however there is some skills and qualities that candidates must be able to demonstrate. The main qualities are making decisions that is free from bias, fair for all parties, and transparent. Magistrates must deal with large amount of information and identify major issues with impartial and transparent opinion. Is essential to be professional in all time. To get community confidence and trust, volunteers must be approachable, using appropriate communication both body and verbal languages. Showing communication with sensitivity and respect, individuals representing magistrates must be confident in expressing their opinion, be active listener, be flexible and adaptive with their communication type to fit in situation based on case. Not less important is to show self-awareness and be openminded.  Quick learning and adapting to unexpected changes are essential to make quick and under pressure decisions (Magistrates 2022). Despite a good quality, candidate to magistrate must be able to commit and be reliable, have to show social awareness and be a good character that would not damage reputation as magistrate and community would be confident in trusting person as a law representer. (Office, 2020)
Magistrate’s responsibilities are important in legal process courts. They are there to hear cases in the Magistrates’ courts working on Family Court, criminal and civil cases, or both. Every case that is proceeding in court usually heard by three individual magistrates. To follow legal process, legal adviser in the court gives professional advises to insure on that magistrates follow the right process. In Criminal cases Magistrates deals with crimes as handling stolen goods, thefts, minor assaults, and others. They capable to give punishment such as up to 12 months in prison for one crime, fines and work specific number of hours to work in community. (Service, 2015).
The justice system for young people varies from adult criminal courts in several ways. The process is not as formal as for adult person. Youth magistrates who have received specialised training to sit in this court and deal with young people and teenagers hear cases as youth people are more sensitive and harder to accept any punishments. The magistrates will speak with the kid or youngster individually to make sure they know what is going on. A minor interested in the trial should be supervised by a legal guardian or parent if they are less than the age of 16 and if the court orders them to be. Anyone else such as public is not allowed inside the court. The release of images or other information that may be used for identifying any young person participating in the proceedings is prohibited under reporting limitations. Included are their full name, school, or residence address. Youth Court deal with cases such as antisocial conduct, narcotics offences, blade crimes and robberies. The worst crimes, like homicide or sexual assault, that youths are involved will be sent to the Crown Court. (Magistrates association > about magistrates > Jurisdiction > Youth Court 2023)
Magistrates also deals with Family Court. They deal with a decision such as where parental deals with breakups and divorces, argues about where the children going to live, who they going to spend time with. Magistrates’ priority is to protect children’s interest, keep them safe from any possible domestic abuse, physical and emotional violence. If needed Magistrates find safe, please to live such as adoption and fostering. 
The judiciary has undertaken a process of renovation intended to lessen the requirement for people to be present at some sorts of hearings, and as a result, the legal sector in the United Kingdom and Wales has evolved significantly since 2010. Lately court system required some more improvement regarding the funds for new ways to operate. ‘’Between 2010 and 2019, over half the courts across England and Wales were closed’’ (Court closures 2022) More and more courts have closed their doors permanently and have moved to digital platforms. To improve court system with better technologies, some time a period was face to face hearing will bring justice. 
When coronavirus (COVID-19) wave hit the world and pandemic spread all business and public places close their doors for lockdown. Only emergency services were operating in the country while every other business kept shut. Court was not an exception and while face to face operations was stopped, cases than needed to be proceeded were on hold at the same time as new were stored in backlog. To address the consequences of COVID-19 pandemic on the justice, the government of United Kingdom announced that In July 2020 ‘Nightingale courts’ would be open as part of its court-ordered rehabilitation plan. 
Based on statistic and information avalible at ommonslibrary.parliament.uk 51% of magistrate’s courts closed their doors wich is 164 out of 320. (Magistrates' court closures - House of Commons Library 2020)
 According by statistic published by law society.org.uk ‘’In June 2021, there were more than 58,000 outstanding Crown Court cases and more than 386,000 in the magistrates’ courts.’’ (Court closures 2022)
Our legal system has evolved and grown through the course of a thousand years, instead of being created from nothing. This has produced a framework that is convoluted and, at times, unclear.  Different kinds of cases are handled by particular courts and follow various paths. All criminal proceedings begin at the Magistrates' Court; however, the Crown Court is the venue for more severe charges. The High Court, the Court of Appeal, and perhaps the UK Supreme Court will hear appeals from the Crown Court. (Structure of the Courts & Tribunals System 2022) However, typically civil cases begin in the County Court. Once more, appeals will be heard by the High Court and Court of Appeal, but in distinct sections of both courts. Although the tribunal system has its own framework for handling cases and appeals, decisions from various spaces of the Upper Tribunal and the Employment Appeals Tribunal can also be appealed to the Court of Appeal. England and Wales are covered by the court framework, whereas Scotland, Northern Ireland, and occasionally Wales are covered by the tribunal system.
Protecting the public is a magistrate's top priority. Magistrates are not compensated because they are licenced solicitors; rather, they are upstanding citizens who are supported by a legal advisor. A magistrate may make a fair and trustworthy ruling in each case by having a solid societal understanding of larger concerns.  Magistrates and whole court system is there to support local community and all nation when they need it the most. Magistrates, law, legal process, legislations, and all court are closely relaited to each other and insuring fairness, transparency and safty for a community. Special trained people with multiple experiences and high qualifications can ensure that country is following a legal process and all people have their human rights. Magistrates and court system exist to ensure that any made crime have a consecution.  A magistrate's primary responsibility is serving to the community. Magistrates are not paid as they are qualified lawyers; rather, they are law-abiding citizens with strong moral character who are assisted by a legal advisor.
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