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Community Mental Health Services
Sonya Kaur, Introduction to Health and Social Care, 2436902@student.uwtsd.ac.uk

What are NHS community mental health services 
Community mental health services work with individuals who have chronic and challenging mental health needs. This support is provided entirely in the community rather than in a hospital. NHS England (2026) explains that these community mental health services provide assessments and diagnoses, offer therapies, assist with medication management, coordinate care, offer help with housing, employment, well-being, and physical health. This care is delivered by a multidisciplinary team including psychiatrists, psychologists, social workers, and other healthcare specialists.[image: ]ts
History of Community Mental Health Services
 (Harrison, 1942, held by Historic England) This image shows a female ward layout in the early twentieth century in Kent County Mental Hospital. One of the historic changes is that the terminology has changed from “mental” to “mental health and wellbeing”. There are fewer stereotypes around mental health now. 
[image: ]

 Current Function of Community Mental Health Services 
 NHS (2026) discusses how mental health services focus on the following: - early access; community based mental health services; crisis support and integrated health and social support. The NHS aims to meet the needs of every individual in a person focused approach.
Mental health services work to improve the physical and mental health of patients; however, they also provide access to additional services such as social support, employment support and, they address other needs which may include substance abuse or self- harm. NHS (2026)
Two Challenges faced by Community Mental Health Services 
According to the Care Quality Commission (2025) there are still challenges around the system funding and how health services work in collaboration with one another.  Poor communication between professionals and problems with shared care plans can make it more difficult for people to be provided with the correct person-centred care that they need and making it a challenge for them to move from services smoothly.
According to the Care Quality Commission (2025) one challenge that community mental health services face is being able to keep up with the high demand for services. This means that community mental health services are unable to meet the needs of everyone who requires support. This then leads to their mental health getting worse and them requiring urgent care. This leads to mental health services costing more and it then puts pressure on the NHS budget. 
To overcome these challenges, it is important that community mental health services are effectively integrated. 

History of community Mental Health Services
According to Healthwatch Kingston (2025) NHS community mental health services enable people to live independently at home. The focus of the NHS has moved away from institutionalisation to community-based services. This reflects a change in social and cultural understanding of mental health. It’s only recently that social stigma around mental health has been reduced and people are talking openly about the challenges around mental health. 
[image: ]



Element 2
According to the NHS (2026) ambulance services in England primarily are accessed via 999. In England there are ten ambulance services which belong to the ten NHS trusts. In other parts of the UK there are also dedicated ambulance services. The NHS states that the role of ambulance services is to respond to emergency 999 calls and to provide immediate care to patients with serious injuries of illnesses. Ambulances are staffed by paramedics and technicians. As well as treating life threatening conditions they also deliver several other services including transporting patients to hospital and offering telephone advice via the 111 service. (NHS England 2026)
The next part of the assignment will focus on the history and origins, the importance of and the value to patients of the NHS ambulance services.
History and Origins of Ambulance Services 
In the late nineteenth century the Saint John Ambulance Association developed a volunteer ambulance force; In 1912 the Association introduced the first motor ambulances. (London Ambulance 2026)
In 1937, a London 999 emergency number was launched. The reason for this was in 1935 a house fire killed five women and telephone operators did not prioritise this as an emergency call that is the reason why we have now got the 999-emergency call service available. The service became nationally available in 1948. However, in 1937 there was no national ambulance service and in London the service was delivered by London County Council. (AACE 2026) 
In 1948, the National Health Service Act (1946) came into force. This was the first time that a national ambulance service in the UK was made available. This was part of the post-war welfare state and provided a free service to any UK resident. (Liverpool Ambulance Service 2026)
Factors which have shaped the NHS 
Several factors have shaped the development of the UK ambulance service. Technological advances include motor vehicles, improved communication and medical equipment. Additionally, after the Millar Report in 1964 the ambulance service became much more professional and clinical, leading to treatment on site. This was followed in the 1990s with the introduction of paramedics who were able to administer drugs and perform on site complex medical care. (The London Ambulance Service 2026) 
Evaluation 
According to the NHS (2025) one challenge that is faced by ambulance services is handover delays when hospitals are busy. It is recognised that ambulance crews are sometimes left waiting outside hospitals due to a lack of capacity in bed space. This then causes a reduction in the number of available vehicles. 
Another challenge faced by ambulance services is avoidable conveyance to hospitals. Many patients could be treated in the community or at home. However, this requires extra communication and teamwork between the ambulance services, urgent care team and other health care services. 
Despite the ambulance services facing challenges. There has been a significant improvement in the ambulance services through the way that emergency response staff are trained to become paramedics and emergency medical technicians. This has provided the service with a great deal of trust from the public. Another improvement is that the ambulance services are increasingly supporting vulnerable groups in the community. By providing targeted health interventions the service is helping to reduce health inequality. (NHS 2026)
Conclusion 
It is recognised that the NHS ambulance service is a valued and essential front-line service. In the past one hundred years the service has developed from being volunteer lead to a professional, paramedic lead clinical service. While the service is recognised to have challenges, it continues to support the wider community with essential health care.
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