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[bookmark: _Toc29733471]1. Part A 

1.1 [bookmark: _Toc29733472]Introduction

The three placement ideas I chose were PGL, Conservative Party and Qatar Airways. The reason why I chose these is because they are all different from each other. All three of these choices have links to the tourism industry which I’m currently studying.

 PGL looks at working with kids and teenagers doing activities like sailing, football and many others during the summertime. Here will give the chances to use different skills like leadership, communication skills and it will be out of my comfort zone. 

The conservative party was because of the election and that they also do placement where I would work for them with promoting the party. Also, I would like to be a minister for tourism if I chose to work for the Conservative Party. 

Finally, was Qatar Airways because play a huge role in the tourism industry and they prove this with a lot of awards and being the best. They show this with their attention to detail for their passengers traveling with them. They also to placement work and my training will be in Qatar. 

[bookmark: _Toc29733473]1.2 Placement Benefits
[bookmark: _Hlk29387729]
PGL provides skills to enhance your leadership and team skills with working with children of various ages. 
Mintzbergs theory of the “ten different roles of management” for example being a leader. PGL defiantly uses these roles with the activities with the children and how their staff show those roles.
Conservative Party provides leadership skills as well as team skills with other members of the party. Team skills are important because it gives everyone important roles in order to be successful. Belbin’s theory of team management “suggests that, by understanding your role within a particular team, you can develop your strengths and manage your weaknesses as a team member, and so improve how you contribute to the team”.
Communication skills are vital for Qatar Airways as everyone needs to know what’s happening from the pilot to the air cabin crew and other workers in order that the passengers are settled, and everything runs smoothly. Leader Choices explains that communication skills are “one of the most powerful benefits of better communication in the workplace is more engaged employees. Employees are more engaged in their work and can better align with company objectives and goals when a culture of good communication is established in a team or workplace”.










1.3 [bookmark: _Toc29733474]Placement Rationale

The reason for choosing PGL was they offer a chance for new experiences, away from your comfort zone, working with children and teenagers. Kolb, 1984 defines experiential learning as "the process whereby knowledge is created through the transformation of experience. Knowledge results from the combination of grasping and transforming experience”. From PGL will give different opportunities to learn from. 
The reason for choosing the Conservative Party was because the party offered a chance to work for them as a political career. My choice was there is no MP for tourism for the UK a gap in the market for the whole country. Maslow’s “hierarchy of needs” shows that by going through the five stages you can achieve your dreams. 
The final choice was Qatar Airways because they attendance to detail and customer skills which has driven them to be the best. The company have achieved many things for the tourism industry, and they are still thriving now towards success. They wold be great for experience and the knowledge of how they are driven through everything in the industry.

[bookmark: _Toc29733475]1.4 Placement Opportunities

My overall choice for my placement this summer will be PGL because they offer challenges throughout the summer and there is always new this do and learn like leadership with children. The reason I didn’t choose the conservative party is because are only busy during election or leading to. I also felt that it I would have the skills and wouldn’t learn much. Finally, was Qatar Airways they are amazing and would be amazing experience but for me I’m unsure if the airline industry is for me for my career. 























[bookmark: _Toc29733476]2. Part B

[bookmark: _Hlk29663709]The second part of your portfolio should focus on identification of the knowledge, skills and attributes you possess that you can offer to the placement provider. 

Consideration should be given to the following areas:

[bookmark: _Toc29733477]2.1 Qualifications Audit

My Qualifications are:
· Btech Sport.
· Forbes trained at the Little Nell Hotel.
· Diving certificate for swimming.
· Freedom Leisure swimming levels.
· Level 1 in first aid.
· A* to C in GCSE Maths, OCR Science, Welsh Baccalaureate, Media Studies, Geography.
· C+ Standard in Horse riding.
· Rider and Road safety. 
· VRQ Level 1 – 3 Food and Beverage Hospitality. 
· NVQ Level 3 Front of House Management and Supervisory.


[bookmark: _Toc29733478]2.2 Training Needs Analysis

The qualifications and skills I want to get are:
· Children skills
· Safeguarding 
· Water sports 
· Archery 
· Rock climbing 
· Outdoor pursuits 
· Confidents skills
· Leadership skills 


[bookmark: _Toc29733479]2.5 Pre-Placement Review

From the placement this summer I hope to achieve new learning experience and challenges along the way with different people. New skills to take with me from the experience which will be able to use throughout my life. I also will be able to have more of an understanding of what I want to achieve for my career and goals and go over my strengths and weaknesses. 
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[bookmark: _Toc29733481]4. Appendix
[bookmark: _Toc29733482]4.1 Personal Career Action Plan

Personal Career Action Plan, with measurable development outcomes (Use relevant information in points 2.1and 2.2. to help with the development).   The plan should be supported by applicable academic sources.  



Personal Development Plan

Name:	Carwyn Rees								Date: 12th January 2020

	Objectives
What do I want to be able to do
or do better?
	Success criteria
How will I recognise success?
How will I review and measure my improvement?
	Actions
What methods will I use to achieve my learning objectives?

	Implementation
How will I practise and apply what I learn?

	
Children Skills 





	By learning getting opportunities with the children teaching them different activities. 
I hope to review this when I work with them and that I will be more confident doing the activities with them.
	By teaching the children the activities and by being assessed by my staff instructors. 
	I hope to learn by being a leader for them which will help me be more confident with my leadership skills. 

	
Leadership 






	By ensuring I can lead the children with the activities and ensuring everyone does that I instruct them to do.
I will review this by asking any staff instructors to watch me. 
	I will teach the children the activities and ensure they understand what I’m telling them.
	By going over it with them all the time to ensure that they understand.

	
Confidence 




	I hope to achieve this by being able to talk to staff and children in order to build my confidence.

I will review this by being able to lead the children and being able to talk to the staff in order to boost my confidence in what I want to achieve.
	My action for this to talk and take advice in how I can improve.
	By taking advice from everyone I will be able to be more confident in myself. 

	
Safeguarding Skills




	I hope to achieve this order to work with the children safely.
I hope to be taught by other staff working at PGL.
	By learning from the staff I will be able to be safe with the children at PGL.
	By learning this skill, I will be able to work with children if I wanted a job with them in the future.

























[bookmark: _Toc29733483]4.2 Curriculum Vitae 

CARWYN REES
CONTACT Address: Ysgubornewydd Farm Brecon Powys LD3 8LE Phone: 07583350379 Email: cjrees245@gmail.com
PROFESSIONAL SUMMARY I am 21-year-old and I have learned a lot from the catering and hospitality industry and having worked in the industry as well developing new skills. I am calm person and I have skills to communicate with customers and work colleagues.
SKILLS Customer Skills
· Works well under pressure
· Highly responsible and reliable
· Food and beverage knowledge
· Dining customer service
· Communication Skills
· Listening Skills
· Calm
WORK HISTORY In Room Dining, 06/2019 to 09/2019 Jennifer Jones - Aspen, Colorado
Waiter, 08/2018 to 10/2018 Leigh - Brecon, Powys
· Mentored newly employed room attendants on company policies, cleaning procedures and customer service techniques.
· Ensured that each guest room was locked after housekeeping services were performed and maintained complete security of such rooms at all times.
· Cleaned, sanitised and organised food speed racks, bins, dry storage racks and chemical storage room.
· Operated and maintained cleaning equipment and tools, including dishwasher, hand wash stations, pot-scrubbing station and trash compactor.
· Provided friendly and courteous service to all guests.
·  Answered questions about menu selections and made recommendations when requested.
·   Checked on guests to ensure satisfaction with each food course and beverages. 
· Communicated effectively with kitchen staff regarding customer allergies, dietary needs and other special requests. 
· Greeted guests in pleasant and courteous manner.
· Sprayed all racked items with hot water to loosen and remove food residue.
· Identified items in stock for first use to decrease waste and profit loss.
· Answered questions about menu selections and made recommendations when requested.
· Greeted guests in pleasant and courteous manner.
· Supported other areas of the coffee shop in set up, clean-up, prep work and equipment maintenance. 
· Provided friendly and courteous service to all guests.
·  Resolved complaints from guests by listening to issues and notifying restaurant manager. 
Waiter, 04/2018 to 04/2018 Ben Maaeeson - Brecon, Powys
Waiter/Chef, 07/2017 to 09/2017 Charlie Ward - Brecon, Powys
Comi Chef, 10/2016 to 04/2017 Ashely Haworth - Groesffordd, Powys
Waiter, 10/2014 to 12/2014 Unknown - Brecon, Powys
· Stocked newly delivered inventory in storage, kitchen and food prep stations.
· Delivered exceptional service by greeting and serving customers in a timely, friendly manner.
· Kept tables neat by clearing away dirty dishes, wiping down surfaces and refreshing glasses or beverages.
· Delivered exceptional service by greeting and serving customers in a timely, friendly manner.
· Checked on guests to ensure satisfaction with each food course and beverages.
· Calculated charges issued bills and collected payments.
· Adhered to quality expectations and standards.
· Provided friendly and courteous service to all guests.
· Supported other areas of restaurant in set up, clean-up, prep work and equipment maintenance.
· Communicated effectively with kitchen staff regarding customer allergies, dietary needs and other special requests.
· Checked menus to verify current selection availability and cleanliness.
· Stocked newly delivered inventory in storage, kitchen and food prep stations.
· Provided friendly and courteous service to all guests.
· Answered questions about menu selections and made recommendations when requested. Maintained and cleaned all kitchen appliances including grill, stove and oven.
· Ensured personnel safety, kitchen sanitation and proper food handling or storage.
· Avoided cross-contamination from utensils, surfaces and pans when preparing meals for individuals with food allergies and gluten intolerance.
· Used proper cleaning supplies and methods to disinfect counters where raw meat, poultry, fish and eggs had been prepared.

My first work experience was in the Tower Café on Mondays.
· I gained experience of customer service and waitering on tables.
· I also gained good communication skills with customers. Delivered exceptional service by greeting and serving customers in a timely, friendly manner.
· Provided friendly and courteous service to all guests. 
EDUCATION GCSE: 2014 Brecon High School - Brecon GCSE's A star to C grade in Mathematics, Geography, Btech Sport, Media Studies, Welsh, Welsh Baccalaureate, OCR Science. I played football for my school going on trips to the Netherlands. Winning a football tournament in my last year of school.
VRQ Level 1 To 3: Hospitality and Catering, 2017 Neath Port Talbort College - Neath Learnt all about the industry and using skills and applying in work. Learn catering skills in the kitchen learning knife skills, hygiene. I also received an award in 2016 for student of the year from NPTC College for my Catering and Hospitality for my commitment to the college.
Bachelor of Arts: Tourism Management University of Wales Trinity Saint David - Swansea I am in my second year of University learning about the tourism industry and developing my knowledge.
HOBBIES I live on a farm all my life and I help my parents with the jobs from sheep, cows, chickens, tractor driving. I have my own dog called Tess which I train her with sheep and become a handy dog she is only 2 years old. When I'm not farming, I love swimming, football, horse riding in which I did pony club and tetrathlon. I love traveling been to 8 different countries.














[bookmark: _Toc29733484]4.3 Cover Letter
Ysgubornewydd Farm,
Brecon,
Powys,
LD3 8LE,
11th January 2019.
PGL Travel Ltd,
Alton Court,
Penyard Lane,
Ross-on-Wye,
Herefordshire,
HR9 5GL.
Dear Sir/Madam,
                             I am Carwyn Rees, 21-year-old student at University of Wales Trinity Saint David in Swansea, studying BA Tourism Management. The reason why I’m writing to you if for a placement on your program here at PGl. 
Growing up ive been very active in my life I live on a farm in Brecon in Wales and ive been lucky enough where ive learned to do horse riding on the farm and ive done pony club since I was Seven have been in pony club for eleven years. Ive also competed for Wales and Powys in tetrathlon which is pistol shooting, swimming, running and horse riding as a part of my pony club career. 
The reason I would love to be a part of PGL is because Ive worked with children during my Pony club life from the ages of seven to around eighteen. From this ive learned many skills from leadership, team skills and also communication skills. During University I also played football where I developed more skills and my confidence.  When I’m not in university I self-taught myself canoeing on the pond of the farm and I also enjoy spending time with the two young children who keep their ponies on the farm. They enjoy going for walk with my dog and they respect what I tell them if any problems occur for example scenarios like traffic on the road. 
I would also love to experience new things like kayaking, sailing and other activities that you have to offer. I do like a challenge whether its learning new things or been out of my comfort zone and I feel PGl will offer all those things.
Would love to hear from you my number is 07583350379 or you can email me on cjrees245@gmail.com with further information and I hope to have a placement with you for this summer. 
Yours Faithfully 
Carwyn Rees 


