
Introduction

The meaning of essay is to look at how solicitors should be and what being a good solicitor requires, the researcher will be looking at the legal requirements along with a wider range of sources for discussions.
























The SRA Principles are put in place for authorised companies, managers and employees, and people who are approved to provide a legal service, these are expected to uphold the principles regarding ethical behaviour (SRA Principles 2018).
The SRA Code of Conduct are a set of rules and should be taken very seriously or, there could be consequences if you do not follow the rules. The SRA Code of Conduct is a mandatory principle which apply to all working as a solicitor, this is the rule of law it was made by the solicitors’ regulation authority board.  It is fundamental that Solicitors should uphold the rule of law, act with integrity and act within the client’s best interest. Solicitors should not allow their personal views to get in the way and affect the way in which they would give a professional service. Solicitors should complete the work given to them in a reasonable timescale and to ensure that that time has been agreed., they should also not take advantage of their clients or anybody else, and should not mislead the courts, their clients or others. (Solicitors Regulation Authority 2018). The main principle of the code of conduct would be based on trust to your client and also to your employees. Always keeping it professional between you and your client. Solicitors` are required to be caring towards their clients` and have a personal relationship with them treat them like a family member explain everything to them in a way which they understand. If anyone should want to speak to the solicitor on be of the client, they can only do this if the solicitor has confirmed to do so by the client`s approval, this must be by letter from your client. According to Solicitors Regulation Authority (2019).
When companies start the work with clients, they are obliged to tell the client how long the service is going to take, how much the cost is expected to be and the procedure on complaints should anything go wrong. Solicitors need to be professional in their ethical perspective for the public to have confidence in them. (Parker Christine 2018) solicitors that are not being truthful are a high risk to their clients, the courts and the public, and in relation to this action could be taken. (Solicitors Regulation Authority, 2019).  
All staff have a legal requirement to client confidentiality, all documents should be kept under lock and key. Solicitors should not discuss their clients or clients they have dealt with in the past, their information with anybody else. Unless it is a legal requirement by law that information should be disclosed or if the client has agreed. Paragraph 6.3 SRA Code of Conduct for Solicitors (Solicitors Regulation Authority, 2018).
If there is any conflict of interest the layer cannot act for that person there must not be any conflict of interest between layers and clients or between clients themselves 
Solicitors need to be careful that, if a client wants a solicitor to act for them and is in conflict with the previous client that the solicitor has dealt with in the past. The previous client could demand that nothing is revealed. If, however, the solicitor does reveal any information which relates to the same matter of the previous client to anyone, or, if another person acts for that of the present client. If information is revealed then the solicitor dealing with the previous client would be liable for negligence or inadvertent if the solicitor did not intend to reveal that information. (House of Lords, 1989¬99).



Risk and compliances:
[bookmark: _Hlk70426522]Since covid 19 it is harder to meet compliance rules when there is not a lot of staff due to illness or furloughed fee¬earners working remotely. When it comes to client confidentiality there is no knowing who may be listening when speaking on the telephone from home, client due diligence where date security is needed, providing a service for clients would prove difficult. However, (Gazette, 2020) says,  (Gazette, 2020).
Anti¬Money Laundering:
All trades, advisors, and financial organisations have a duty to prove anti¬money laundering through due diligence, and should keep a record that they have completed through their hard work. It is by law and regulation that it should be reported if it is known through the efforts of due diligence that any suspicious transactions have been made. (The National Law Review 2021). 
Identifying your client is essential. Solicitors must ask for prove of who they are acting for, such as, driving licence, passport and utility bills, along with bank statements.by checking if they are eligible to vote, will prove they are who they say they are. Solicitors also would need to recognize where the money has come from, even if it is coming from another person. (Gov.UK.2017).
Companies need to have rules and measures in place regarding customer due diligence and observing amongst several more, the law or guildlines do not advise in detail of how this should be done. It would depend on whether the firm is high risk or low risk when it comes to anti¬money laundering. Usually, a smaller firm have a lower risk and could use a low technology system where as a bigger firm that have a lot more customers would need a more advanced technology as they would be expected to be a higher risk to anti¬money laundering.  (FCA, 2020). It is clear in the regulation of money laundering you have a duty to takeout a risk assessment that is in relation to your business such as how big or how small it is and also the nature of your business. (Solicitors Regulation Authority 2019). 
Staff need to be properly trained and need to be up to date with relevant legislation and need to comply with the rules that are put in place, including the National Crime Agency`s requirements. (Solicitors Regulation Authority 2019). The only problem is that the law is changing fast in the money laundering system, and there is an updated regulation for 2021. It is tough trying to keep up. (Hyde John, Rayner Johnathan, 2021). 
Solicitor have an obligation to encourage and comply with the Law on equality, diversity, and inclusion. Discrimination can be direct, indirect, harassment or victimisation.
Direct is when you favour a person more than the other. Putting guidelines and measures in place for some people and leaving the vulnerable people out would be indirect. Harassment is when a person`s aggressive behaviour towards another person who is that of protected characteristic that would be unpleasant for them. Victimisation is when a person targets another person for no reason.
Regarding diversity and inclusion there is a lot that needs to be done to ensure that all staff have a chance to improve and develop their skills in work and customer service, this should be constantly under review. Being sympathetic and giving help and support to those who need it will help them improve. (Solicitors Regulation Authority 2020). Guidelines and measures can be put into place if they are justified, this is not against the Law. (CMA 2020).
Anyone who should succeed in having an interview whether they work at the firm or not or whatever level they are at, they will be given training and this training is made available to all. (Solicitors Regulation 2020).
A firm should not pull out or say they are going to pull out without a good explanation for doing so, if, however, they have good reason to pull out the firm should notify the client with an explanation as to why they have decided to pull out, this should be done by letter and at least three days before they actually pull out. (The code of standards, 2016).
Most conditional fee agreements have clauses, this is common, where solicitors are able to, in some circumstances cancel the agreement. However, if a solicitor cancels the agreement for reasons which the solicitor knew were there from the start, and charges the client, this then would be a misuse in the clause, and cause distress to the client. (Solicitors Regulation Authority 2018) p.16.
If a client should ask a solicitor to lie for him or her, the solicitor should not do so by any means, it is very important not to mislead the client the courts and any other person.  It has been reported that there has been a gradual increase where solicitors have misled the courts, within the past 5 years it has gone up by over half the percentage. (Solicitors Regulation Authority 2018) p.3.
Some solicitor proceed in predatory litigation where clients are encouraged to continue their claim when there is no litigation required, or little or no legal merits, this is where solicitors take on cases which are weak or can not be won and solicitors do not inform their clients of this or give a clear indication of how much it is going to cost this can turn out to be common and cause distress for a huge amount of people. (Solicitors Regulation Authority 2018) p.5. 
In numerous cases companies were required to examine the evidence that was accessible to them, and some companies would play an active role to instruct their client to demolish any evidence that would damage their case. Companies are advised about people claiming holiday sickness may not always be honest and should look out for these cases happening. Companies are responsible for looking out for these signs and should question these cases that arise, companies that do not might face regulatory action. (Solicitors Regulation Authority 2018) p.9. 









Conclusion
The researcher has found relevant information on how It is important for a solicitor to be seen to have a good reputation, rather than, to be wealthy. (Gazette, 2009). And the importance of Complying with the rules under the SRA Code of conduct will avoid misconduct.
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