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EMPL4011: Smart Technology 
Introduction

Throughout the history of humanity and the development of societies the work processes and their instruments have been improved to obtain greater productivity with the consumption of the least human physical effort.

In the passage from the nineteenth to the twentieth centuries began the first discussions to evaluate the effects of technology on production and the labor market. And it came to the conclusion that technology has brought innumerable advantages to companies. In this task will be analyzed the benefits of some of these technologies in the world of work. Specifically highlighting the benefits of companies using Web conferencing technology and Office applications online.

· Web Conferencing
At present, from small companies and startups to big companies already use new solutions for old problems of business communication. Among these solutions, web conferencing is one of the most used tools and with great benefits. Following will highlight some of the advantages of Web conferencing technology in companies.

· Low cost with telecom and offset

Reducing costs is one of the biggest factors to the benefit of Web conferencing for businesses. Within the internet connection package used by the company would be possible to hold numerous web conferences without changing costs. Not to mention saving money by failing to make conferences and phone calls using traditional, expensive phone channels that do not always meet the technical requirements for remote meetings of this type.
· Increased competitiveness and operational efficiency

By having access to the web conference for remote meetings, companies gain in competitiveness by providing a more efficient and agile management, without the inconvenience of the displacements, as mentioned, and performing more tasks with less resources than normal. The whole operation of your company can benefit from the web conferencing feature, from the board of directors to technicians, analysts and all the operations, as a consequence of this technology.
· Improved productivity and optimization of time

By eliminating unnecessary displacements, increasing competitiveness and gaining operational efficiency, teams start producing more with the same resources previously available. What's more, much better time management is possible, with less unforeseen and greater use of available hours per day, optimizing the time management of each employee in your organization.

· Close partnership and reinforce the positive image of the company
The web conference allows better communication, including with customers, partners and suppliers. In addition, it can strengthen the relationship with them and work on positive concepts of the company's image for the market, such as modernity and dynamism, ability to invest in technology and concern with the tendencies and paths of technology in the service of the corporate market.
· Office applications online

Office applications online or office 365, was developed by Microsoft in 2011 and incorporates Microsoft's flagship products, including the Exchange-based e-mail service, Microsoft Office Cloud or Machine-Installed (Windows and Mac), OneDrive, Sharepoint, Skype for Business, Yammer among others.
The advantages for companies
· E-mail Service and integration with Outlook

One of the main points of Office 365 advantage is that its email platform is based on the already consolidated and most used email service in the world, Microsoft Exchange. Microsoft takes Exchange from the corporate environment to the cloud, has eliminated the high costs of maintaining an email infrastructure, simplifying its management and maintaining the familiar features of the famous Outlook with the same look in the web version. The main advantage of this integration with Outlook is that the communication protocol between Microsoft Outlook installed on the client computer is MAPI, not IMAP used in competing services.
All Office 365 solutions are integrated and this is another great advantage because all the information, contacts, calendars, tasks, notes, and so on. of Microsoft Outlook are synchronized in the cloud and with this can be easily accessed from any computer or mobile device and tablet connected to the internet, be it Android, IOS or Windows Phone and all of them using Exchange protocol. 
· Full integration with Active Directory installed in the company
Integrating with your organization's local Active Directory with Office 365 allows you to synchronize and manage user accounts for both environments. Information Technology managers will not need to move the entire environment to the cloud at once, the two environments can co-exist together indefinitely. It is possible to add password or single sign-on synchronizations so that users can log in to both environments with their local credentials.
· Office 365 Administration Center with simplified interface
The Simplified Administration Center helps a lot in the day-to-day management of the tool, its intuitive interface can be used to configure the organization in the cloud, add users, groups, resources, request support, manage domains, licenses, websites etc.

It is important to talk about some details like Office 365 Message Center, which helps keep you informed about how to manage changes in an environment that revolves around services. Although most updates do not require administration measures to keep your service running normally, if there is a change that requires attention, it is in this area that Microsoft will notify you at least 30 days in advance to the Message Center. One of the best resources to stay informed in the event of an Office 365 service incident is the Service Integrity Dashboard. It provides a customized, detailed, and up-to-date view of the availability of Office 365 services that the company currently uses. One can not fail to mention that Office 365 allows the use of PowerShell for more specific commands and a more direct management. There are many other features available in the Administration Center, for more information you can refer to the documentation in the Administration Center in the Office 365 portal.
· Audit and security
There are also reporting and auditing capabilities. With the reports available in the Administration Center, you can easily see how people are using Office 365 services in the company. For example, you can identify who is using a very specific service and reach the quotas or determine who does not need to have a specific Office 365 license.
With the audit tool, the company can track changes made to its Exchange Online settings by Microsoft and by the administrators of the organization, as well as changes made by users to documents and other items in the site collections of the SharePoint Online organization. Mailbox auditing logging can be used to track actions taken by administrators, delegated users, and mailbox owners. In addition to tracking changes in the organization of Office 365, export audit logs and associate with evidence along with the legal department to minimize processes linked to digital crimes and theft of intellectual property.
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