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	Personal Details
Name: Kwadwo Adjei Brempong
Email: kwadwoabrempong@yahoo.com
Location: Greater London

	Professional Summary
I am a highly enthusiastic self-motivated support worker with an experience of over 5 years in providing quality and person-centred care to diverse patients. Apart from working experience, I have educational background and certifications on health and social care of the United Kingdom. Working as a healthcare assistant and support worker I have gained insights on professional’s requirements across the healthcare sector of the United Kingdom and achieved skills such as developing personal support plans and adhering to safeguarding principles. My long-term expertise as a support worker in different healthcare organisations can prove valuable in the role of Care Assistant in Luton. Hence, I am applying for the position as I believe positively contribute towards improving person-centred care in the resident care home. 

	Education and Certifications
· NVQ Level 3 in Health and Social Care (UK) Awarded: December 2024
· Advanced Level (A-Level) Tweneboa Kodua Secondary School, Ghana | 1990 – 1992
· Ordinary Level (O-Level) Tweneboa Kodua Secondary School, Ghana | 1985 – 1990
	Skills and Competencies
· Person-centred care: Expertise in building and implementing individualised care plans 
· Complex Needs Management: Experiencing in managing complex needs by supporting emotional, psychological and developmental wellbeing
· Clinical Support: Proficient in recording vitals, monitoring patients’ health and administering medications
· Safeguarding and Compliance: Knowledge about controlling infection, and adhering to safety protocols on therapies
· Communication and Reporting: Adept at open communication and written skills along with collaborating with multi-disciplinary teams
· Daily Living Support: Skilled in assisting patients in maintaining hygiene, daily activities mobility and meal preparation. 

	Experiences
· Support Worker | Win Health Care Limited (February 2023 – October 2024)
Provided quality-care, monitored vitals, maintained communication logs, and handled supervision duties
· Support Worker | Jobmerger LTD (April 2022 – December 2022)
Delivered clinical and personal care to service users in Residential & Nursing Homes
· Support Worker (Semi-Independent Young Persons) | RUBIX CARE LTD (June 2021 – March 2022)
Supported semi-independent young persons, provided holistic care and •	Implemented individualised care plans to meet developmental needs
· Support Worker (Supported Living) | PROFESSIONAL CARE RECRUITMENT LTD (February 2018 – April 2021)
Provided comprehensive support, assisted in daily activities, and successfully performed sleeping-in duties

	Interests and Hobbies
· Volunteering in health and social care homes
· Prefer assisting elderly people in daily activities
	References
· Available upon request
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Career Aims
One of my career aspirations is to become a specialist in the field of elderly care and hope to advance to a supervisory level. I would like to become skilled at providing care to people with dementia, as well as increase my team-leading performance, so that the residents of a nursing home could be provided with the highest standards of care. I am also resolved to lifelong learning and will obtain additional qualifications which will enable me to facilitate meaningful change in the lives of aged people in residential care institutions.
Educational Background
I have done Health and Social Care Level 2 where I acquired expertise in patient treatment, health and safety standard procedures and proper communication in health care facilities. This education has equipped me with the knowledge that I need to assist vulnerable people and know the value of dignity, respect, and protection. I am also a certified First Aid worker that will only enhance my determination to act in time during an emergency and treat residents in the event of an emergency.
Personal Strengths
I am also compassionate, patient, and empathetic, which are important in delivering quality care in a residential facility. I also enjoy being able to establish a favourable atmosphere with the residents, making them feel appreciated and listened to. Being an active listener and a person aware of the emotional needs of residents would assist me in building trust and my reliability would ensure that I stick to all tasks and obligations. These character traits predispose me well to these challenges of dealing with elderly people.
Professional Skills
My teamwork skills and communication skills are also strong, and they are necessary to work with fellow colleagues and establish relationships with residents. Time-management skills would help me manage various care tasks and at the same time stay within the high expected standards of service. I am also a good problem solver, be it in the modification of care plans or conflict resolution so that things are smooth and supportive to both the residents and the corporate. These skills in professionals are essential in delivering quality care that is consistent.
Value to the Employer
I also have a caring and understanding aspect to my practice and make sure that the residents feel secure, respected and taken care of. Having the qualifications and good interpersonal skills, I am in a position to fulfil the different needs of the residents. My dedication to keep the environment clean and safe as well as offering high quality care will be an added value to the team. I also strive to learn and develop within the role and make a contribution to the mission of the care home of ensuring well-being and dignity are promoted to all the residents.
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	Strengths
	Weakness

	· I have little experience in specialised care, i.e. dementia or palliative care.
· My time management is a weakness that I should address in the management of various tasks in a stressful setting.
· I face difficulties in handling emotional issues at times, and this may result in burn out.
	· I have little experience in specialised care such as dementia or palliative care.
· My time management is a weakness that I should address in the management of various tasks in a stressful setting.
· I do not handle emotional issues at times, and this may result in burn out.

	Opportunities
	Threats

	· The further training can allow me to specialise in such fields as dementia care and end-of-life care.
· I can be able to advance to the leadership or senior care functions as I can build my competence and experience.
· Care assistants are becoming more required as the number of the elderly people increases.

	· Caring can be a stressful experience that causes burnout if it is not well-managed.
· Care turnover can have an impact on job stability and team spirit.
· There are physical dangers that can be exposed to during my work with residents who require medical attention or assistance.


Table 2: SWOT Analysis
(Source: Self-Created)
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	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Goal 1: Specialize in dementia care
	· Register in a course in Dementia Care certification.
· Shadow personalities of the experienced personnel.
	· Availability of training materials (online/face to face classes).
· Guidance or mentorship by the senior staff.
	13.01.26
	10.06.26

	Goal 2: Improve emotional resilience
	· Participate in stress management and self-care workshops on care givers.
· Self-care, learn to be mindful and meditate.
	· Co-worker and supervisor assistance.
· Texts on self-care in books or the Internet.
	15.01.26
	12.06.26

	Goal 3: Enhance leadership skills
	· Participate in a leadership curriculum course among the care assistants.
· Seek opportunities of leading small groups or projects in the care home.
	· Care home-based or external training programs.
· Mentoring and comments by senior employees.
	17.01.26
	15.01.27

	Goal 4: Gain proficiency in medication management
	· Finish medication administration course (as long as not done already).
· Cheque care home policies pertaining to medication and help in taking medications under supervision.
	· Grant of access to training courses.
· Manuals of medication administration.
	20.01.26
	27.06.26

	Goal 5: Develop time-management skills
	· Consider establishing a schedule of caring and personal activities on a daily and weekly basis.
· Future Focus Proactively focusing on tasks and addressing multiple care tasks.
	· Availability of time management aids such as apps, planners.
· Teaching or coaching on time management skills.
	25.01.26
	23.04.26

	Goal 6: Improve Communication Skills with Families
	· Take part in communication courses, acquire conflict management techniques and master active listening skills.
	· The availability of communication workshops, mentorship of senior employees.
	25.01.26
	02.06.26

	Goal 7: Enhance Understanding of Healthcare Regulations
	· Change laws and legislation on healthcare and protection policies by participating in seminars or reading articles.
	· Internet materials, conferences, and healthcare laws records.
	24.01.26
	02.01.27

	Goal 8: Gain Knowledge in Palliative Care
	· Complete a Palliative Care course in order to be more helpful with the end-of-life patients.
	· Palliative care certification education, assistance of skilled caregivers.
	25.01.26
	04.01.27

	Goal 9: Improve Cultural Competence in Care
	· Participate in cultural sensitivity and diversity seminars in healthcare and deliver more inclusive care.
	· Workshops, digital learning materials and group discussion of cultural competence.
	15.01.26
	05.05.26


Table 3: Personal Development Plan
(Source: Self-Created)
Analysis
This Personal Development Plan (PDP) proposes specific objectives to improve ineffective skills needed in a Care Assistant job. This is also aimed at specialisation in such fields like dementia care, emotional resilience, and palliative care, where such activities as membership in the corresponding courses, workshops and practical experience are considered. The plan can enhance leadership, communication with families, and time-management skills that are essential in offering comprehensive and effective care (Vizeshfar et al. 2022). Action plans, including goals and deadlines, can help the nurse to inform all the aspects of his or her constant professional development, and both personal strengths and weaknesses can be considered in the plan. The dates on review facilitate periodical review making sure that the progress is checked and corrections are made to the review process to maintain progress.
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Figure 1: Gibbs’ Reflective Cycle
(Source: Self-Developed)
Description
I was able to work with elderly residents directly and both physically and emotionally take care of them. A particular experience that can be identified happened when I was on a shift when a resident was in distress because of his deteriorating condition. I was forced to intervene so that I could comfort them and make them feel at ease as they were awaiting medical care. Such a scenario needed me to express my communication and empathy skills and control my emotions in the process of care.
Feelings
I was a little distressed with the distress that the resident was experiencing, given that it was the first time I had experienced such a circumstance. I did not know how best to deal with their anxiety besides offering the required care. Nevertheless, I soon noticed that my job meant I should be calm because my mood would have an impact on the comfort of the resident. I was also concerned and on the one hand about the wellbeing of the resident and responsible enough to ensure that the resident feels secure. In the course of time, I gained more confidence in the ability to cope with such situations.
Evaluation
I managed to communicate well with the resident and provide emotional support and soothe them until the medical team showed up. Conversely, I believed that I could have done more to alleviate the anxiety of the resident using alternative methods such as distraction or providing greater physical comfort such as holding a hand. One other thing I discovered was that a good support team with the healthcare team was of immense help when dealing with the situation.
Analysis
I have learned the significance of remaining composed and assuming a positive and empathetic approach when dealing with vulnerable members of the population. Giving some comfort with a calm attitude and proper communication relieved the stress that the resident was experiencing. Nevertheless, I also understood that, as a Care Assistant, it is essential to devise more methods of coping with anxiety, especially in more severe cases. Knowledge of the psychological needs of residents is just as important as physical care. Teamwork is another aspect that was highlighted in this incident as I depended on the colleagues to provide medical advice and support throughout the incident.
Conclusion
I would strive to include the same scenario in the next time with more distraction skills and make myself be comforting in any manner possible, either physically or emotionally. I would also take measures to improve my emotional strength in order to be able to control my emotions during stressful circumstances. This discussion has demonstrated the necessity of continuous education and practise in the caregiving process and the need to keep evaluating and enhancing how I go about managing distress in residents.
Action Plan
	Goal
	Actions to Complete
	Support/Resources Needed
	Target Month
	Review Month

	Emotional Resilience
	Attend an emotional resiliency workshop to cope with the bad emotional situations.
	Entrapment of approach to emotional resilience training or seminars.
	3 months
	6 months

	Managing Anxiety in Elderly Patients
	Participate in additional anxiety management training of older patients, particularly with dementia or cognitive limitations.
	Dementia and anxiety management training programmes or courses.
	4 months
	6 months

	Seeking Feedback
	Enquire supervisors and colleagues on better approaches to providing care when situations are distressing to enhance skills in communication.
	Consistent feedback to supervisors and other coworkers.
	Ongoing
	6 months

	Mindfulness Practice
	Be mindful when changing shifts with being focused and calm.
	The availability of mindfulness materials such as applications, courses.
	1 month
	3 months


Table 4: Action plan
(Source: Self-Created)
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