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Executive Summary
Given the rising awareness of sustainability and its impact on consumer behaviour, companies regardless of industries have taken up sustainable measures. The hospitality industry is no exception. Nevertheless, there are additional services like hospitality transport of which the accountability of being sustainable also falls on the shoulders of the hospitality industry. This report examined air travel as a mode of hospitality transport. One of the essential findings of this report is that air travel is a significantly preferable mode of transport in the case of both domestic and international travel. Moreover, business travellers rely solely on flights. Referring to various scholarly materials and industry reports, this report has revealed the planetary damages caused by air travel. This includes adverse effects on air quality, noise pollution, and contributions to global warming. This report recommended adopting sustainable aviation fuels (SAFs) as one of the realistic and cost-effective solutions to such damage. Moreover, it highlighted the role of the hospitality industry as an advocate of the rapid adoption of SAFs and other carbon offset programs launched by key airlines and airports.
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[bookmark: _heading=h.1t3h5sf]Introduction
Hospitality Transport refers to the transportation services usually provided by the transportation companies to ensure a pleasing experience for the guests. It encompasses various things; starting from services to facilitate local exploration to shuttle services and airport drops. Being an integral part of hospitality services, it is imperative to consider its benefits and drawbacks, especially in terms of its environmental impact, as such impacts make the sector directly accountable. Among many available options, the current report has focused on air travel. It has been seen that air travel is the most preferred mode of transport in case of travelling. Moreover, if corporate tourism is considered only, air travel appears to be the only option. Air travel is preferred both in cases of international and domestic travel and, thus, can be treated as a key example of Hospitality Transport. Due to the importance of air travel, various hospitality companies, as stressed in this report, have gone into partnerships with airlines to make use of a common customer segment optimally. However, one must also stress that, given the movement toward sustainable hospitality, the sustainability concerns related to air travel are also coming to the fore. In this regard, the current report explores the contribution of air travel to environmental degradation. Based on that exploration, this report also aims to suggest realistic and cost-effective solutions. 
[bookmark: _heading=h.4d34og8]Introduction to Hospitality Transport
Transportation, which includes airlines, cruise ships, tour buses, trains, and hotel shuttles, is one of the central segments that the hospitality business encompasses. One can easily understand the importance of transportation in the hospitality sector, given, being an autonomous industry itself, transportation can thrive without hospitality, which is not the case vice versa. Transport is one of the key means for the sector to ensure a seamless and comfortable travel experience for the guests. To highlight how the transportation services provided to guests (which is the essence of Hospitality Transport) are related to their travel experience, one can highlight how transport services are incorporated into the overall guest offerings in terms of coordination (e.g., airport drops, sending vehicles to places according to check-in times). According to Tsukanova (2022), one of the latest trends in hospitality transport is sustainable mobility, given the rising heat waves and adverse impacts (e.g., pollution) on the environment. Governments across the world are, thus, attempting to leverage existing public transport infrastructure to ensure eco-friendly travel. For instance, as further stressed by (Tsukanova, 2022), governments are subsidising public transport (in effect, low fares) to encourage both residents and tourists to use public transport as a sustainable and affordable alternative. Given this trend, a discussion on how air travel, the mode of Hospitality Transport chosen here, contributes to environmental degradation is necessary. 
[bookmark: _heading=h.2s8eyo1]Discussion on Air Travel
Air travel is one of the integral parts of Hospitality Transport, as it is a preferred mode of travelling to the destination (or return) in both domestic and international tourism. Several scholars have highlighted that the necessity of air travel is most felt by the business travellers that constitute the primary segment of corporate tourism (Streimikiene et al., 2021; Lee, Yeon, and Song, 2023). One can specifically highlight the Meetings, Incentives, Conferences, and Exhibitions (MICE) tourism here where, as the events are organised across the world, air travel is the most preferable mode of transport (sometimes the ‘only’ mode, given the time constraints to reach those events) for the business travellers (Lee, Yeon, and Song, 2023). Moreover, air travel is often a part of the experience that tourists are seeking. In this regard, one can stress the use of private jets or business-class air travel in the hospitality industry, which is related to premium or high-end travel experiences (Cohen et al., 2022). 
Air travel is a crucial part of the hospitality industry from a business perspective as well. There are numerous examples where hospitality companies tie up with airlines (and vice versa) to reap the benefits of a common customer segment. Hotels, for instance, offer bundle packages with discounts to attract customers via sales promotion (Wei, Yu, and Li, 2025). To give a practical example, British Airways (BA) have collaborated with leading hotels like Accor or various Airbnb accommodations (BA called them 'accommodation partners') to increase customer retention (BA, n.d1.). They introduced a loyalty program called 'Avios' where, if customers (members of BA Executive Club) book flights from partner airlines or accommodations from its accommodation partners, they get Avios balance as a reward (BA, n.d1.). Similarly, Mr & Mrs Smith, a subsidiary of Hyatt Hotels & Resorts, has partnered with BA and offers bundled packages to increase customer loyalty (Mr & Mrs Smith, n.d.). These examples prove that Air Travel is intertwined with the hospitality industry in terms of gaining market share.  
The cost-effectiveness of air travel as a mode of transport in the hospitality industry is subject to many things (Dwyer, 2023). Primarily, it depends upon the affordability limits of the travellers. In other words, based on cost preferences, various air travel options - from luxury to low-cost (e.g., Ryanair) - are made available to the customers. Balancing environmental concerns with cost-effectiveness creates tension, given the contribution of tourism and hospitality to the gross domestic product (GDP) of various countries (e.g., Fiji, Albania) (Dwyer, 2023). If options most preferred by the tourists - air travel, for instance - were burdened with environmental regulations, it might adversely affect the economies of these countries. Nevertheless, it is important to be aware of the potential planetary damage that air travel can cause.  
[bookmark: _heading=h.17dp8vu]Planetary damages caused 
According to Legrand, Chen and Laeis (2022), sustainability concerns specific to the hospitality industry encompass various aspects including energy efficiency, conservation of freshwater, proper waste management, and eco-friendly architecture, to name only four. However, when one considers the aspect of hospitality transport, the situation becomes different. For example, according to many scholars, air travel is one of the major sources of carbon emissions in the hospitality industry (Leal Filho et al., 2023; Ben Youssef and Zeqiri, 2022). Due to fuel combustion, flights emit obnoxious gases in the environment including CO2 and other greenhouse gases (GHGs). To cite specific data (see Figure 1 as well), according to Ritchie (2024), circa 2.5% of the global carbon emissions is caused by aviation. As flying is one of the carbon-intensive activities and also one of the integral parts of Hospitality Transportation, it can be included in the category of energy-related sustainability concerns in the hospitality industry. Nevertheless, energy efficiency is concerned with the reduction of energy wastage. Contrary, the problem with carbon emissions through aviation is that its fuel is reliant primarily on non-renewable energy resources (Ritchie, 2024). 
[image: ]
Figure 1: CO2 emissions through Aviation
(Source: Ritchie, 2024)
It is, furthermore, obvious that air travel causes air pollution. Consequent to the combustion of fuel, various harmful gases are released into the air. Scholars like Miller et al. (2022) stressed the impact of the emissions of NOx due to aviation and how it affects air quality. To elaborate, NOx emission is the principal reason behind the formation of ozone (O3). This O3, usually formed at a higher altitude, later descends to the lower levels and, thus, affects the air quality. The scholars have also stressed how this atmospheric O3 changes the radiative balance of the earth and, consequently, affects the climate adversely (Gharibzadeh et al., 2021). One can also stress how the noise pollution caused by aviation affects the climate in general and the communities living near airports specifically (see Figure 2). According to Leishman (2025), however, the noise pollution caused by military aircraft is greater than normal planes given the augmentation of the turbojet engines by the afterburners. 
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Figure 2: The acoustics of flights
(Source: Leishman, 2025)
Talking about planetary damage caused by aviation, one can also stress its contribution to global warming. Aviation is responsible for the formation of what is known as 'contrails.' Short for 'condensation trails,' contrails are the streaks of 'clouds' that aircraft leave behind that is, according to Mathewson (2024), formed when the hot exhaust gases and vapour released by the aircraft react with the cold air. It significantly contributes to global warming, as these fumes trap heat and, thus, make the atmosphere warmer.  
These adverse environmental effects caused by air travel are exacerbated further by airline-specific activities. Low-cost airlines such as Ryanair or EasyJet run freights that are no-frills i.e., no added services except the flying, which, in effect, helps them to balance costs (Brueckner, Kahn, and Nickelsburg, 2024). Yet, to maintain profitability, these airlines have to run multiple, albeit short-haul, flights (Brueckner, Kahn, and Nickelsburg, 2024). In other words, in the course of maintaining affordability to cater to price-conscious consumers, these airlines increase emissions due to multiple flights. Thus, tension persists in balancing affordability with sustainable air travel of which the concerned hospitality industry needs to take accountability since, as stressed extensively multiple times, air travel is an integral part of Hospitality Transport. 


[bookmark: _heading=h.3rdcrjn]Possible solutions 
Given the exploration of the planetary damages caused by air travel, the situation might appear grim. Nevertheless, there are indeed effective solutions to get rid of them. It is already highlighted that the fuel used in aircraft is made of non-renewable energy resources, and, thus, makes its combustion harmful to the environment. Thus, one of the possible solutions to offset carbon emissions caused by air travel is to embrace sustainable aviation fuel (SAF). SAF is made of renewable energy resources (also called 'feedstock wastes,' see Figure 3) (ADS Group, 2020). According to ADS Group (2020), carbon emissions caused by the aviation industry will be reduced by 32% by 2050 if SAF has been put into widespread use. Eco-conscious airlines such as BA are already sourcing SAF from the International Airlines Group (IAG) after its commercial launch by United Airlines in 2016 (ADS Group, 2020)
[image: ] 
Figure 3: Methods to produce SAFs
(Source: ADS Group, 2020)
Now, as major hotel chains like Hyatt and Accor are in partnership with major airlines like BA, these giants of the global hospitality industry can advocate quick adoption of SAFs by these airlines and, thus, can reduce carbon emissions caused by air travel considerably. 
This advocacy for SAF adoption is crucial, at least in the context of BA, since it is part of its carbon offset programs, which also include strategies for achieving fuel efficiency. As a principal pillar of BA's somewhat ambitious target to achieve Net Zero by 2050, it has already made notable progress in terms of making their aircraft 35% fuel efficient (BA, n.d2.). To bolster these efforts to reduce emissions caused by air travel, leading airports of the United Kingdom (UK) like Heathrow have introduced measures to offset carbon emissions. According to Heathrow's Emissions Strategy and Action Plan, the London-based airport is determined to reduce emissions by controlling vehicles and energy plants, guiding ground movements (e.g., Terminal 2 is dedicated exclusively to reducing fuel use and taxi time), and influencing fleet mix (Heathrow, 2018). However, it is evident that these solely concern the airlines and the airports. In this regard, the proponents of the hospitality industry need to play active roles in the effective implementation of these measures. 

Conclusion
This report focused on air travel as the mode of transport linked to Hospitality Transport and how it is increasing the sustainability concerns of the hospitality industry. It explored how air travel is an integral part of the hospitality industry. The report has also shown how the leading proponents of the hospitality industry (e.g., Accor, Hyatt) are collaborating with leading airlines (e.g., BA) to ensure customer loyalty and retention. Due to excessive reliance on the non-renewable fossil-fuels, air travel notably affects air quality. It is related to noise pollution and contributes to global warming by creating condensed trails. The possible solutions that this report has suggested include the adoption of SAFs. While overseeing.  











Recommendations
It is evident from the previous segment that the adoption of SAF is one of the key ways to combat carbon emissions caused by air travel (ADS Group, 2020). Now, as the hotels (or the hospitality industry in general) share the accountability of the planetary damage caused by air travel, the hospitality industry is recommended here to play the role of advocate to encourage the quick adoption of SAFs. It has been also shown in the previous segment that the carbon offset programs introduced by BA or the Heathrow Airport are crucial for combating environmental damages caused by air travel (BA, n.d2.; Heathrow, 2018). Now, as some of the proponents of the hospitality industry have partnered with the airlines (e.g., Mr & Mrs Smith's partnership with BA), they can also be recommended to oversee the proper implementation of the carbon offset programs. 
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