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Introduction 
Communication skills means the power to convey information in a successful way. Strong communication skills are necessary to be a successful police officer, in order to be able to resolve conflicts, to build relationships, and to be able to achieve both personal and professional success (Career blog, 2024).  The police were called to a domestic scene. As the police proceed towards the house, they could hear shouting from outside and also children crying. Once the police heard the shouting and children crying, they knew they had to intervene and help to resolve the situation. Police officer knocked the door, and a 10 year old child opened the door and he saw young couple arguing fiercely with a 3 year old on the mothers lap and a 10 year old sitting on the stairs. The officer immediately separated both of them and listened to both sides of the story to get an understanding of what was going on. The officer wanted to impose the law and also provide help for the couple. 
Main body
Being a police officer, it is vital to have effective communication skills. Officers need to communicate with various types of people such as victims, witnesses, offenders and members of the public as part of their day-to-day job. (Jane Bottomley, steven pryjmachuk, martin wright, 2020). Oral communication is one of the most effective form of communication in the policing world as it involves the use of voice. Speech is learned before writing and this is why oral communication is so effective when dealing with the public. Officers communicate orally by using speech, sound, words and phrases. On the other hand, it also consists of facial expressions, body language and the tone of voice (Crystal and Robins. 2024)

 According to collage of policing (2021), communication skills are one of the most important skill for a police officer. By developing this skill, officers and staff can build trust with the public. By doing this, individuals will be more open and the officers will be able to gather evidence easily. As the collage of policing emphasises “communication shapes service delivery towards the needs of the public. The various ways the police communicate should be proportionate to the needs and requirement of the different communities they serve. without good communication, it is difficult for police officers to adhere to the professional values and standards of policing.” 

Blackstone’s handbook for policing students (2024) highlights and emphasises that effective communication skills includes the ability to communicate verbally, be able to actively listen to communicate in a non-verbal way and also to show empathy. As part of a police officer’s role, officers communicate with each other by adapting the language so officers would understand and the public won’t. Blackstone’s handbook for policing students (2024) also suggests that officers face various situations where they need to quickly interpret. Non-verbal communications involve body language which is communication through movements, and gestures of head, face, hands, legs, eyes and arms. Body language is a strong way of communicating to others and is as effective as oral communication. People build trust with each other through body language where the person is mirroring which means that the other person is doing the same body postures. 

It’s important to adapt communication styles when communicating with different types of people. The officer would use a calm voice, simpler terms and get down to their level to talk to a 10-year-old child to make the child feel safe. It’s also key to listen carefully and not get distracted by the radio or phone (collage of policing, 2021). On the other hand, officer’s would use a firmer voice to talk to an aggressive 30-year-old man who is breathing heavily with his fists clenched. When officer changes verbal skills, this signifies professionalism and superb communication abilities. 

Officers separates the arguing couple, Louise a woman in her 20s and Andrew a man in his mid 30s into separate rooms to talk to them both individually. Active listening in situations like this is very important and crucial to solve the situation. It is vital for the officer to listen carefully to both individuals, giving each individual full attention, also putting down any distraction and looking them directly in the eye, this shows that the officer is ready to listen to what is being said. Secondly, it’s vital for the officer to have open mind as this means the officer would proceed towards the conversation without any preconceived biases. Thirdly the officer should respond in some way, it is significant that the officers do not respond immediately. By giving the people time this shows respect and also allows the officer time to process their message and make the right decision. It is important that the officer do not interrupt as it can show disrespect and also distract the person. When officers use ‘encouragers’ when the person is speaking such as little ‘nods’ and eye contact this shows the person that the officer is listening and want to know what has happened or what the problem is.  Lastly the officer would summarise by taking the main points and removing irrelevant information and sharing with relevant fellow officers. The officer also needs to ensure the information is accurate and avoid any misunderstandings and confusion as this will show lack of communication (Bergeron and Loignon 2024).

Bergeron and Loignon (2024) says police officers have effective communication and are able to listen actively but Vinter (2023) on the other hand states that the police have poor communication. Vinter (2023) mentions how the poor communication by the police effected Nicola Bulley’s case. The information recorded in Nicola Bulley’s case had been recorded and reported incorrectly, a former police officer said initially that Nicola Bulley was involved in a ‘car crash’ but later in the week police officers found Nicola’s body in the river. Officers have become extremely cautious about releasing information, as they are concerned about breaching people’s right to privacy, which is protected by the human rights act. Every officer needs to follow the code of ethics as it guides the officer to do the right actions and decisions.  

Making business matter (2024) states that Betari box is a model that pictures the attitude- behaviour cycle. This model is used to show people that their attitude can affect others. The Betari’s box is to encourage people that following the attitude behaviour cycle, people can turn negative into positive. In this scenario, the police are being positive and trying to change Louise and Andrew’s attitude. If the officers respond in a negative way, this is going to have an impact on the victims behaviour and attitude. 

Wood et al (2024) describes that lack of communication can lead to misunderstandings and the relay of incorrect information. Officers use radios to communicate to each other, which means, slight incorrect information can cause serious havoc down the line. Along with misunderstandings, missed opportunities can also lead to ineffective communication as people may not give the correct details. This could be because of lack of trust or misunderstandings and this could lead the police to missed opportunities. This is why it’s important to communicate effectively with the police so the police officers can provide the help and care individuals need.  

Schneider (1999) mentions that a language barrier can cause major communication problems. The police are not experts in every language possible, and this can cause a very poor relationship between them and ethnic minority groups. If police can’t talk the same language as their victim this can make the victim loose trust with the police and it will be harder for the officer to work with them.  A report published by Jacques (2022) states that people who uses English as a second language often encounter language barriers. These victims struggle to communicate important information to the police. Jacques (2022) mentioned about a case where a victim was unable to speak English hence a language barrier and confusion between the victim and the police, and the ability of the person alleged to have caused harm to speak English fluently was able to interrupt conversation which resulted in the victim being falsely arrested. This shows the importance of having the right to free language support as this will reduce the chance of confusion or misunderstanding when reporting a crime or being interviewed by the police.  

Conclusion 
Police officers communicate religiously throughout the day. These skills help officers to communicate with each other to promote team work within the force. Also, it’s important for officers to communicate with the public. By doing this, officers build a good relationship with the public. In order to make a positive difference in the community, offices need to be able to communicate as this will create trust between them and the public. Having an effective communication skill as a police officer will make their day to day job easier and also will foster relationships with victims or vulnerable individuals, which in turn encourages the disclosure of abuse or harm. As noted in this report, key elements of communication include the use of appropriate language, establishing rapport and asking thoughtful questions.
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