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[bookmark: _Toc105622745]1	Introduction 
The main purpose of this report is to help improve performance by showing how important it is to keep up with changes in business intelligence. The research will look at many different types of business intelligence tools, such as big data and data visualisation. In a market that is getting more and more competitive, workers who know more about data are more productive (Duan and Xiong, 2015). By adding new technologies to business structures, it becomes easier to coordinate individual actions with the coordinated strategies used by competing businesses that are trying to get to the top. It will also discuss about how important it is to use business intelligence to work together well in a market that is very competitive.


[bookmark: _Toc105622746]2	Current trends in Business Intelligence 
In the article that was given, the important requirement that the organisation must meet to keep up with changes in technology in its surroundings was shown. It has shown how important it is to raise awareness in the education industry in order to get more attention (Fadler and Legner, 2021). Using the tools that its business intelligence system gives it to make the organisation more effective. The current trend of "Reprint" in Business Intelligence will help create favourable conditions in a world where competition is growing. Intellectual business methods can help the organisation do a better job of searching (Eidizadeh et al., 2017).
[bookmark: _Toc105622747]2.1	Data warehousing 
The use of artificial intelligence in the company's organisation has changed it in such a way that it is now in the best position to take advantage of the chance. Accurate information that is both actionable and good for proactive use can be used together to help a business that is already up and running build a customer base. The use of interactive data and data that can be scaled up or down depending on the market are two of the few data warehousing strategies that are now popular in businesses (Goyal and Garg, 2019).

2.2  Big data and Business Intelligence 
Due to changes in the way data is created today, traditional data processing methods have evolved. Traditionally, transaction processing systems were overseen by IT departments. Orders, sales, shipping, inventory, and bookkeeping are just a few instances of business transactions. Prescriptive as well as predictive analytics may be supported by transactional data since it is organised and can be discovered and validated iteratively (Larson and Chang, 2016).
2.2.1 Software over documentation: Creating documentation is a time-consuming process, and once it is done, it is seldom consulted again. Not providing paperwork can be more damaging than putting in the time and effort needed to create detailed documents. Documentation must be useful and offer value in order to be considered Agile. There should be less text and more visual documentation. A good example of a useful artefact in BI is a source-to-target mapping, diagram, or model, which can be used and maintained easily. Graphical representations may be used to document all aspects of an application's development and can be easily maintained for future use. Pictures speak louder than words (Larson and Chang, 2016).
2.2.2  Customer collaboration over contract negotiation:  It is imperative that technical and customer personnel work together to provide faster analytics. Technical resources, such as the data analyst and developers, collaborate to select the data sources that will be used in order to make the discovery process easier. Stakeholders must be involved in the data scientist's work to ensure the validity of results and direction. Charting and diagramming data from several sources in various forms is a prerequisite for the visual analytics employed by analysts. If descriptive analysis or speedier analytics are the goal, collaboration is still a top concern in BI (Larson and Chang, 2016).

[bookmark: _Toc105622749]3. Data Literacy 
The importance of data analytics in business organisations is influencing the way competitive competitors carry out their company. The utilisation of business intelligence has contributed to the operation of the company being managed more effectively (Eidizadeh et al., 2017). For businesses to improve their overall performance in today's highly competitive market, the data professionals working within such businesses need to concentrate their efforts on narrowing the literacy gap between themselves and their workforce in terms of business intelligence (Duan and Xiong, 2015). The data should be prioritised, and high priority should be given to doing so; this will guide everyone through the process of data democratisation, which will assist in the efficient growth of the company. Improving the employees' level of data literacy will have a positive impact on the quality of the business's intelligence. The efficiency of the organisation will significantly improve after data literacy has been included into its operations. The private operational organisation needs the assistance of the business analytics in order to ensure the safety of the transactions that are taking part in the present environment of intense competition. The vested interest of the workers will be of great assistance in developing a foundational and forward-thinking framework for the corporate organisation (Fadler and Legner, 2021).

[bookmark: _Toc105622750]3.1  Storytelling and Data Visualisation 
With the assistance of the dashboards and the interactive report, the practice of storytelling in business contributes to the development of a critical awareness of the organisation of the business. This is accomplished through the production of visually appealing narratives. In a company organisation, the implementation of a dashboard is helpful in monitoring key performance indicators (KPI) through in-depth analysis (Puklavec et al., 2018). The dashboard, which functions as being one of the advanced analytics, is widely regarded as the most important part of the company organisation. To give one example, Jupyter is one of the notebooks that is regarded as effective for advancing the idea of business intelligence (Raghupathi and Raghupathi, 2021). By using the AI-ML method, the people in the organisation are able to improve the practice of natural speech by more easily grasping the format in accordance with the requirements of the customers. A better grasp of how cooperation is enabled and how stakeholders are informed when wo2rking in an organisation can aid in the management of the business more securely. Visualization will become easier thanks to the technology of business intelligence, which will ultimately lead to an improvement in the working conditions of the organisation. In order for the company to make the most of every chance, it is strongly recommended that they modify their business practises to conform to the current technological trends and procedures of the organisation (Whitelock, 2018). The shifts in consumer behaviour have made it possible to streamline company processes, and advances in technology will influence the requirements of end users. The number of successful business strategies used within an organisation has expanded because of recent trends. As a result, considering the most recent developments in business intelligence can make it easier to achieve accurate results both in terms of knowledge and creativity (Puklavec et al., 2018).



[bookmark: _Toc105622751]4. Conclusion 
The importance of business intelligence, which is transforming the way companies compete in today's market, was brought to light in this paper, which also emphasised the fact that such transformations are necessary. It has demonstrated the necessity of adapting to the alterations in the technical landscape in order to seize the appropriate opportunities presented by the current market environment (Duan and Xiong, 2015). The paper provides an in-depth evaluation of the present business intelligence process, which includes the adaptation of big data, data literacy, and the storytelling or visualisation of data. It has been established that completing appropriate data analysis is necessary for technically operating the business in today's competitive market. In the study, there is an illustration of the valuable engagement of workers in terms of offering their best potential attempts to adjust to the technical process.
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