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Introduction
This report explores the career role of a UI/UX Designer within Health and Social Care, with a particular focus on digital healthcare services within the National Health Service (NHS). The chosen role is Senior UI/UX Designer at NHS (NHS Jobs, 2026), which involves designing accessible and user-friendly digital systems for healthcare professionals and patients. This role combines creativity, technology, and patient-centred care, which strongly aligns with my personal interests and future career aspirations.
I chose this career pathway because I have a background in graphic design alongside ongoing studies in Health and Social Care. I am particularly interested in how digital technologies can improve healthcare accessibility, communication, and patient experiences. The increasing use of digital platforms within the NHS has highlighted the importance of inclusive and effective user interface design, especially for vulnerable groups such as older adults and individuals with disabilities.
This report will analyse the employability skills required for this role, critically evaluate my current skills and experience, examine the importance of personal branding and professional identity, and present an action plan for achieving my long-term career goals within Health and Social Care digital design. 
Analyse the Personal Employability Skills Required
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The role of a UI/UX Designer within the NHS requires a combination of technical, interpersonal, and professional skills. According to the NHS job description, the successful candidate must demonstrate strong experience in UI/UX design, an understanding of responsive web design, and the ability to collaborate within agile, cross-functional teams (NHS Jobs, 2026). The role also requires proficiency in software such as Figma, Sketch, Adobe XD, Photoshop, and Illustrator.
One of the most important employability skills for this role is communication. UI/UX designers must communicate effectively with developers, healthcare professionals, stakeholders, and service users. In Health and Social Care, communication is especially important because digital systems must be understandable and accessible for individuals with varying levels of digital literacy. The NHS England Inclusive Digital Healthcare Framework emphasises that digital healthcare services should reduce inequalities rather than create barriers for vulnerable populations (NHS England, 2023). Therefore, designers must understand user needs and create systems that are simple, inclusive, and accessible.
Teamwork is another essential employability skill. NHS digital projects are usually developed through collaborative working between clinicians, software developers, researchers, and designers. Agile working methods require professionals to adapt quickly, solve problems collaboratively, and respond positively to feedback. A UI/UX designer must therefore demonstrate flexibility, emotional intelligence, and resilience when working under pressure or managing multiple priorities.
Digital literacy is also central to this profession. Designers must understand user-centred design principles, accessibility standards, and digital healthcare frameworks. The NHS Tech Innovation Framework highlights the importance of innovation, interoperability, and user-focused technology within healthcare systems (NHS Digital, 2024). This demonstrates that UI/UX designers working within healthcare must not only possess technical design knowledge but also understand healthcare environments, patient confidentiality, and digital governance.
Kolb’s Learning Cycle can be applied to demonstrate how employability skills are developed through practical experience. Kolb (1984) argues that learning occurs through four stages: concrete experience, reflective observation, abstract conceptualisation, and active experimentation. For example, a designer may create a healthcare application prototype, reflect on user feedback, identify areas for improvement, and then redesign the interface based on those reflections. This process encourages continuous professional development and improvement.
An example of employability skills within Health and Social Care can be seen in digital accessibility projects designed for older adults or individuals with dementia. A UI/UX designer may need to simplify navigation systems, use larger fonts, or improve colour contrast to support accessibility. This requires empathy, problem-solving skills, and understanding of service-user needs. In this way, technical design skills become closely connected with person-centred care principles.
Overall, the role requires a balance between creative ability, technical competence, communication skills, and understanding of Health and Social Care values. The increasing digital transformation of healthcare means these employability skills are becoming increasingly important within modern NHS services.
Critical Evaluation of My Current Skills and Experience
To evaluate my suitability for a future career as a UI/UX Designer within Health and Social Care, I completed a personal SWOT analysis. This helped me identify my strengths, weaknesses, opportunities, and potential threats relating to my employability and career development.
One of my main strengths is my graphic design background. I previously worked for a newspaper designing visual materials, which helped me develop creativity, visual communication skills, and experience using professional software such as Adobe Photoshop, Illustrator, and InDesign. I also completed a BTEC Diploma in Graphic Design, which provided a strong foundation in visual design principles. These skills are highly transferable to UI/UX design because both fields require attention to detail, visual hierarchy, and user engagement.
Another significant strength is my current academic background in Health and Social Care. I am currently studying at Level 5 and previously achieved a diploma with Merit in Health and Social Care. This gives me valuable insight into patient-centred care, safeguarding, equality, diversity, and the wider healthcare system. Combining design knowledge with Health and Social Care understanding may become an important advantage in digital healthcare environments.
I also have good presentation and communication skills developed through university coursework and presentations. Additionally, I have independently started learning UI design principles and currently have an interest in artificial intelligence technologies. I am completing an AI certification course (AI-900), which may support future work involving healthcare technologies and digital innovation.
However, there are also weaknesses that I must address. My main limitation is the lack of direct professional experience in UI/UX design within healthcare settings. Although I possess design knowledge, I still need practical experience creating healthcare-focused digital products. I also need a stronger understanding of NHS policies, digital accessibility standards, and healthcare technology frameworks such as DTAC and DSPT.
Using Gibbs’ Reflective Cycle helps me critically reflect on my learning experiences (Gibbs, 1988). During my Health and Social Care studies, I developed stronger empathy, teamwork, and communication skills through group projects and academic discussions. Reflecting on these experiences has shown me the importance of active listening and understanding user needs, which are also essential within UI/UX design.
My opportunities include continuing my education, developing a professional portfolio, volunteering, and gaining practical digital experience. I recently identified a possible volunteer opportunity with a social support group called Sisterly, where I may contribute UI/UX-related work. This would provide valuable practical experience and strengthen my portfolio.
There are also potential threats that may affect my career development. One concern is age-related competition within the technology sector, which can sometimes favour younger professionals with extensive technical experience. However, my combination of life experience, Health and Social Care knowledge, empathy, and creative background may also provide a unique advantage within healthcare-focused design roles.
Maslow’s Hierarchy of Needs can also explain my motivation for pursuing this career path. Maslow (1943) suggested that individuals strive towards self-actualisation and personal fulfilment once basic needs are met. I feel motivated by meaningful work that contributes positively to society, particularly work that improves healthcare accessibility and patient experiences.
Overall, my current profile demonstrates several transferable strengths, although I recognise that additional technical training and professional experience are necessary to achieve my long-term career goals.






Building a Personal Brand and Professional Identity
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Developing a strong personal brand is increasingly important within competitive Health and Social Care careers. A personal brand represents an individual’s values, skills, reputation, and professional identity. My personal values include empathy, creativity, teamwork, and problem-solving. These values strongly align with Health and Social Care principles such as person-centred care, inclusion, and improving quality of life for service users.
One way I currently promote myself professionally is through LinkedIn. I use the platform to connect with healthcare professionals, designers, and technology communities. My LinkedIn profile reflects both my design background and my ongoing Health and Social Care studies. In the future, I plan to further develop my online portfolio by showcasing UI/UX projects, healthcare-related design concepts, and examples of digital accessibility work.
My unique selling point (USP) is the combination of graphic design experience and Health and Social Care knowledge. Many designers may possess technical skills, but fewer have an understanding of healthcare environments and patient needs. In addition, my growing interest in artificial intelligence and digital healthcare innovation may further strengthen my future employability.
I have also completed Dementia and Autism awareness courses, which improve my understanding of inclusive communication and accessibility. This knowledge may help me design digital systems that better support vulnerable individuals, including people with cognitive impairments or neurodiverse conditions.
Holland’s Theory of Career Choice suggests that people are more satisfied in careers that match their personality and interests (Holland, 1997). My interests in creativity, helping others, and technology strongly align with a healthcare design role. Additionally, Social Capital Theory highlights the importance of professional networking and relationships in career development. Therefore, I plan to continue participating in LinkedIn groups, Reddit UI/UX communities, and AI-focused Discord groups to build professional visibility and learn from industry professionals.
Developing a professional online presence and networking within healthcare technology communities will support my long-term employability and career progression.
Action Plan and Timeline
To achieve my long-term goal of becoming a UI/UX Designer within Health and Social Care, I have developed a structured action plan focused on education, practical experience, and technical skill development.
In 2026, I plan to continue my Level 6 Health and Social Care degree studies. During this time, I aim to deepen my understanding of healthcare systems, safeguarding, ethics, and digital healthcare transformation. I also plan to focus my dissertation on digital technologies within the NHS, particularly examining accessibility, digital inclusion, and healthcare innovation frameworks.
Alongside my degree studies, I hope to begin volunteering with a social support organisation called Sisterly, where I may contribute to UI/UX-related projects subject to a successful interview. This opportunity would provide valuable practical experience working on real projects while also strengthening my portfolio and confidence.
In September 2026, I plan to enrol on a six-month UI/UX design course. This course will help me develop more advanced technical skills in user research, wireframing, prototyping, usability testing, and responsive design. During this period, I also intend to continue independently studying Figma, Sketch, HTML, front-end development, and JavaScript.
Another important area of development involves understanding NHS-specific frameworks and standards. I plan to study the NHS Service Standard, which focuses on user-centred digital service design, as well as the Digital Technology Assessment Criteria (DTAC), which evaluates digital healthcare technologies in areas such as clinical safety, accessibility, and cybersecurity. I also aim to understand the Data Security and Protection Toolkit (DSPT), which supports organisations in maintaining secure healthcare data systems.
Developing knowledge of these frameworks is essential because healthcare UI/UX design differs from commercial design. NHS systems must meet strict accessibility, confidentiality, and patient safety standards. Therefore, gaining both technical and healthcare-specific knowledge will improve my future employability.
I also intend to continue building professional networks through LinkedIn, online design communities, and healthcare technology forums. Networking may provide mentorship opportunities, industry insights, and future employment connections.
By the completion of my Level 6 degree, I aim to possess a stronger portfolio, practical experience, improved technical skills, and greater confidence applying for entry-level healthcare design positions. My long-term goal is to gradually progress towards a professional UI/UX design role within the NHS or wider Health and Social Care sector.
Conclusion
This report explored my career aspiration of becoming a UI/UX Designer within Health and Social Care, particularly within NHS digital services. The analysis demonstrated that this role requires a combination of technical design knowledge, communication skills, teamwork, resilience, and understanding of inclusive healthcare principles.
My current profile already includes several transferable strengths, including graphic design experience, Health and Social Care education, communication skills, and growing knowledge of digital technologies. However, I also identified important areas for development, particularly practical UI/UX experience and deeper understanding of NHS digital frameworks and standards.
The action plan outlined in this report demonstrates a realistic pathway towards achieving my career goals through continued education, volunteering, technical training, and professional networking. Reflecting on this process has increased my understanding of the relationship between healthcare, technology, and inclusive design.
This journey has strengthened my motivation to contribute positively to healthcare through digital innovation and has clarified my ambition to support vulnerable individuals through accessible and user-centred healthcare technology.
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