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As per the findings of Jackson (2015), switching the time-tracking software such as Toggl, Hubstaff and Clockify have been some of the ways to use technology, intending to improve workplace productivity and employability. Also, automation, innovations and overall digital platforms have potentially and prevalently changed the fundamental nature of work and workplaces. Therefore, comprehending these digitisation systems and automation, can collectively and individually help the policy makers, workers and business leaders to perform and improve in their employability (Bejaković and Mrnjavac, 2020). Adding to these facts, the improved quality of goods and services by 52%, decreased costs by 37% and increased revenue by 34% are considered and expressed to be the most common benefits of introducing robots, AI and automation, as the contemporary technologies. Moreover, the use of contemporary technologies has improved workplace efficiency, owing to the developed and improved performance in routine administrative works, transport and healthcare; for example, AI in customer service, robot-assisted Surgery and automated decision support for air traffic controllers (Akhtar and Moore, 2016). 
It is imperative to state that the job seekers can help themselves to search for relevant jobs and positions, on the verge of improving their employment options and opportunities. Therefore, with the help of Aptem Employ, candidates are able to track vacancies of specific companies. This technological tool includes e-learning content about hidden vacancies and positions, which further alert the jobseekers to refer to alternative ways of finding work (Chege et al., 2020). Also, the job coaches, with the help of several technological tools, are able to focus their attention where needed. Contemporary technology also offers an end-to-end journey to the employees to improve their work efficiencies and the candidates to stage employability opportunities. Also, through the help of technology, the employees are provided with personalised opportunities and benefits, while reducing human labour and burden as well. With the delivery of data, technology like AI (Boyd and Holton, 2018), helps learners with career options for improving their employability skills and scopes, while also delivering inclusion and diversity within the workplace to maintain efficiency. 
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1. What technologies are usually used in workplaces to improve efficiency and employability?
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Research Design: This research project has aimed to explore the specific technologies that are used by the organisations to improve their workplace efficiencies and employability opportunities at large. Therefore, in order to inherit and incorporate relevant data and information about the same, the researcher has opted for descriptive research design, amongst the research paradigms (Bryman, 2016). This descriptive research design has enabled the researcher to concretely impart reliable and authentic data, while analysing the collected information in a quantitative manner. This design has further enabled the researcher as well as the research project to further anticipate and integrate the extracted knowledge from the collectorate data, in the form of graphical manner, intending to statistically represent technological incorporations in the workplace (Chu and Ke, 2017). 
Data Collection and Analysis Techniques: As per the requirements of the research project, referring to the set question, the researcher has undertaken primary mode of data collection technique, which has helped the study to interpret data and opinions from live respondents. Furthermore, the researcher has opted for a quantitative data analysis method, in order to analyse and evaluate the collected findings on the basis of research questions (Cohen et al., 2017). Therefore, with the help of survey, the researcher has undergone the conduction of closed ended questions, seeking consent from the respondents, in order to inculcate relevant and reliable details on the technologies highly used by organisations to improve their efficacy, efficiency and employability. The primary quantitative data collection and analysis technique has helped the researcher to interpret and represent the collected response in a graphical manner, estimating them statistically and numerically for better perusal of future scholars, academicians and researchers (Esser and Vliegenthart, 2017). 
Sample Size and Sampling Technique: Referring to the implementation of primary research in a quantitative manner, the researcher has said to select 10 employers randomly as respondents. These participants have been selected through social media platforms and have been reached out for their participation, after briefing them about the research topic and desired outcome. The participants have thus been selected through random sampling technique, since the researcher has not undergone any biases during reaching out to the respondents (Ghauri et al., 2020). 
[bookmark: _Toc131016064]Ethical Consideration 
Since, the research project has undertaken primary data collection methods to gather data or information, based on the research question, the ethical consideration has become stringent. However, adhering to the GDPR regulation of 2018, the researcher has duly maintained the anonymity and confidentiality of the personal details of the respondents, which will further be destroyed after the dissemination of the research project (Hennink et al., 2020). 
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1. I consent to take part voluntarily.
[image: ]
Analysis: Reflecting on the above represented graph, it can be stated that all 10 respondents have willingly provided their consent to voluntarily participate in this research. Therefore, it can be inferred from this graphical representation that the research context has intrigued their interests to impart their opinion and viewpoint in this research project, thereby executing thoughts on technological implementation on workplaces to further improve efficiency and employability scope. 
2. Do you think using Moodle is the most important digital skill?
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Analysis: Through this graphical finding, it can be seen that 70% of the total respondents have agreed to the use of Moodle, to be important in gaining digital skill. This implies that, referring to Moodle in the workplaces, enhancing the employability skills and digital knowledge, while also improving the workplace efficiency. This can further be justified from the findings of Anatolievna (2018), which states, Moodle strongly helps the employers to develop their skills and knowledge about the employees across different roles. Moreover, the use of Moodle, also helps in reducing time to competency in the workplace, pertaining to the increased efficiency of training administration. It can also be implied from this response that the Moodle software potentially is able to streamline training processes and operations, which further helps the employees to enhance their employability skills and digital skills, while enhancing their efficiencies. 
3. Do you think using MS Teams is the most important digital skill?
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Analysis: From the above graphical representation, it can be deduced that, the majority of the respondents (80%) have expressed their opinion on MS Teams, to be an effective technological solution for improving and imparting digital skills within workplaces. It can thus be implied from this finding that, MS Teams, being a collaboration application used by workplaces, helps the organisation and employers to keep the employee base or team organised, while enabling conversations as well as schedule meetings, to efficiently and duly get the projects done. This has also been established by Amershi et al. (2019), where it explains the role of MS Team technology to be extremely useful and beneficial for workplaces during the emergence of Covid-19 pandemic. Therefore, as per the findings of the literature, this contemporary technology has been a productive tool for organisations to collaborate better in a remote working environment, enabling teams to share documents, writeups, PPT presentations, video calls etc. 
4. Rank these applications in order of how important you think they are to you.
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Analysis: As per the response, received from the 10 participants, it can evidently be stated that the Moodle technology has been ranked the highest to be used amongst the workplaces and workers. This technological solution or application has thus been stated to be important amongst all, provided the roles of competency tracking and monitoring of the employees. The respondents have then expressed their indulgence and trust over OneDrive technology, to be important in the course of employment and improving workplace efficiency. It is imperative to state that, the clear safety precautions offered by OneDrive in document sharing, makes it more trustable and authentic to be used in improving employee collaboration and efficiency. Furthermore, MS Teams have been ranked after OneDrive to be the most useful and important technology in workplaces, to accentuate the employability skills within the workers and improve the workplace efficiency (Lu, 2017). Moreover, the use of WhatsApp and MS Word have also been ranked by the employees to be important on the course of improving employability skills and workplace efficiency. 
5. I feel that using the OneDrive is the most important digital skill to have.
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Analysis: As per the response, the employees have expressed their interest and indulgence towards using OneDrive within their employment, and have portrayed the significance of the technology in inheriting digital skills at large. Since, OneDrive helps the organisational team to share files and folders amongst the co-workers with utmost security, this contemporary technology further helps the employees to have immediate access to the data irrespective of the type of documents (Kravchenko et al., 2019). Therefore, referring to the importance of using OneDrive technology, the majority of the respondents have agreed and strongly agreed to the fact of its contribution in improving digital skills in employability. 
6. I feel that using the Outlook email is the most important digital skill to have.
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Analysis: Outlook email is a technological platform that is used majorly in professional aspects within organisations, responsible for sending and receiving email messages, managing professional calendars, store names of corporate contacts and track assigned tasks. Moreover, referring to the assertive responses from the graphical representations, it can be implied that, the findings of Carlisle et al. (2021), stating ability to access messages in an organised manner, using keyboard commands to quickly perform tasks etc., to be justified as the common benefits perceived by the organisations.  
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As per the findings of the live responses gathered on the research topic, it can thus be discussed that efficiency and employability can collectively be enhanced and improved within the employees with the help of effective use of contemporary technology in various operational aspects of the organisations. Moreover, as introduced, Aptem Employ has been one of the most commonly used technological software or applications, used by the candidates or jobseekers, to track vacancies for accentuating their employability opportunities and scope as per their requirements. Also, as found in Vrontis et al. (2022), social media platforms and other job portal websites as technological tools have been extremely helpful for the employees or candidates to enhance their digital skills while also imparting significant subjective knowledge on their employability. These technological solutions used by workplaces such as AI, content marketing, digital media marketing, IoT etc., have collectively enabled the employers and employee team base to focus more on workplace efficiency and employability skill development (Graetz and Michaels, 2018).
Furthermore, as the primary findings suggest, the Moodle technology has been majorly expressed to be important in developing digital skills within the employees, pertaining to the accentuation of efficiency, competency and effectiveness, leading to immense employability opportunity. It can be stated that since Moodle is a highly and commonly used technology solution in workplaces, to inherit and implement smart tasking and performance, this technology has been regarded to be beneficial amongst all to improve efficiency and employability. Adding to this, MS Teams, OneDrive, Outlook email, WhatsApp and MS Word have also been considered to be useful technologies that widely contribute in accentuating and increasing workplace efficiency and individual employability (Ninaus et al., 2015). 
[bookmark: _Toc131016067]Conclusion 
In a concluding statement, it can be infused that contemporary technologies are inherent parts of workplace efficiency and transformation, widely required to improve workplace productivity as well as employability opportunities. Also, it can be deduced from the findings that Moodle and OneDrive have popularly been the most important technological solution used by organisations, in the course of their employability development and efficiency improvement at large. Also, MS Teams, Outlook email, WhatsApp, MS Word etc., hugely used by organisations, are considered to be equally important in enabling workplace efficiency and employability, owing to the enhanced inheritance of digital skills. 
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