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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name: Ovidiu Panait
Student name: 1816306
Cohort 1 Group:
Lecturer’s Name: Jazz

	Filed Trip To:  Marriott Forest of Arden
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 
 
On field trip at the Marriott Forest of Arden organized by the university we were presented various operation of the facilities management to meet the hospitality goals of the organisation and the resources the delivery excellent guest experience.
 Some of the operation what I have been observed in the Marriott Forest of Arden is the beautiful guest room an ideal place to relax and reflect. Meeting rooms very spacious and prepared for they needs. They also host wedding parties having very big salons and a beautiful garden whit nice view to make great memories for each event. They also own a fitness centre a large and beautiful swimming pool, SPA centre and two big golfs peach, golf courses, golf shop and more. All of this created and designed for the comfort and pleasure of the customer.












	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:
 
 On the trip at Marriott we observe the importance of facilities management in the business and how they are maintaining the facilities also they include a complex office physical resources from intern or extern companies and also mechanical and electrical engineering to assure the proper functionality of all equipment’s necessary to develop a good performance. On facilities management is important to increase the cost-efficiency, to implement de health and safety rules to protect the employees and the customers. Based on the trip I have observe that a good facilities management represent a good training for the staff, to collaborate and to use professional staff and equipment optimizing the execution process




	How has this trip impacted on your knowledge of facilities management in the hospitality industry?
 
 The trip I have been surprised for the beautiful placement of the hotel the brilliant garden and decorations and also how a country hotel whit lack of resources can manage an occupancy of 100% all around the year. Also I understand how important is the facilities management to take care of the two big golf peach’s, the big swimming pool, Spa and all the amenities of the building. Also in England being a cold weather the hitting is very important and the A/C for the short summers and very important to keep a high temperature of the swimming pool water.
 How POM system is very important to communicate whit the engineering team and maintenance to remediate any inconvenience how quick is possible. 
 









	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:
 
 On the trip I could observe what constitute a good practice in the Marriott Forest of Arden regarding the facilities management operations. To collect how much data is possible is helping to learn the wishes and pleasure of our clients. To know what to improve and what the business don’t need. They optimize al the available workplace, they are always developing the employs skills to prepare the right personnel based on his potential and skills. Also the communications between the different departments of the business whit a proper collaboration.
For example, following the visit to the hotel I witnessed the intervention of the maintenance team fixing a small problem on one of the exit door. I observe also how the maintenance team is working how fast is possible in health and safety mode and how quick possible to don’t disturb the customers. 









	How would you develop facilities management skills competencies to meet organisational requirements and standards?
  
 After the trip I observe and realise that the Forest of Arden shod develop some facilities utilities.
  To improve the IT and software technology, using modern smart sensors to reduce the cost, implement automatic doors also automatic water sensors on toilets to safe water. Recognize and put in application the new trends.
Also I observe they need to improve the hitting in the reception because the customers maybe they will fill uncomfortable in the first impression. And also trying to attract more young customers by organizing trips and activities.   
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