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[bookmark: _Toc60682231]Introduction:
This report contains a personal reflection on the interview for the role play as a paramedic while using the Gibbs reflective model which was part of my exam on the subject Professional Development Carer. The investigation and preparation for the interview as well as my skills and skill gaps are supported with relevant sources and recommended academic tools such as Lifeline, Straight Weakness Opportunities and Treats Analysis, Johary window model, Professional Development Plan and my notes from lectures which helped me in my journey of personal self-assessment and the development of the idea for the role as a paramedic.


[bookmark: _Toc60682232]Reflections on the role play as a paramedic using the Gibbs reflective model:
This report was created using the Gibson’s reflective model (1988) which is model that encourages people to think about their personal experience as well as the feelings they experience and turn them into future actions that will be used in order to change their behaviour. This theoretical circle will be used as reflection on the role play and the interview as well as my personal learning style. 

Description:
Part of the journey as a student in USTDW was an exam which is a role play interview on the Moodle Professional Career Development. The task was to prepare an interview about the role play career. To prepare for the interview I had to do deep research in wide range of relevant sources such as the NHS and Paramedic College. Before the day of the interview I had an opportunity to do a lot of repetition with my partner on our virtual channel on Microsoft Teams. However there was a little problem with the camera and microphone but on the day of the interview everything was fine. On the day of the interview I was prepared and confident; as a result the interview went in a good order.
Feelings: 
During the exercise with my partner which was before the interview I felt really stressful and every single time I made a mistake with the scenario. I have never been in a real interview in my life experience so this was a new experience for me. When the interview started I tried to feel like I am on a real interview and at that the moment I am in St Jones British ambulance. This imagination really helped me to handle the stress.
Evaluation:
The whole experience of the role play was very useful for me. The good things that I received were positive feedback for my dress code, body language and the scenario. Another positive point which the lecture mention was that I have included the question about legislation and law from the Week 6-Introdution to employment legislation from the Moodle. As a bad experience I can underline that we had a problem with bad internet connection which was very frustrating but we still manage to handle it with the help from the IT support of the University.
Analysis:
The long period of preparation for the role play helped me to make the right choice of questions and helped me to pass the exam overwhelmingly as well as receiving positive feedback from the lecture. To prepare the interviews questions and answers I used a lot of relevant sources like NHS website, Paramedic College and all of the topics from my notes during lectures. 
Conclusion:
Being a paramedic was the right chose for my play role interview. I really enjoyed the preparation and the research about this role job because I always fantasized being a medical worker but I never had any experience in this area as it was very challenging to play the role of paramedic. The feedback of my presentation was very good and I receive positive grade.
Action plan:
I have to work on my weaknesses like stress management and confidence but I believe that I improved with a lot of repetition. Also as an action plan I have to follow my professional development plan. Besides from that I did everything reasonably well

[bookmark: _Toc60682233]The reason I chose paramedic:
The reason I chose paramedic for my role play is because since I was little I always dreamed to be paramedic. This is because it’s close to my personality and according to www.becomeaparamedic.co.uk the paramedic role is a healthcare profession which is concentrated on the emergence care and usually is the first who arrive on the place on the accident. I was fascinated by the way they act and care about the others especially in this difficult time with COVID-19 when they are on front fating for our lives as they are our heroes. According to the Wold Health Organisation – “Corona disease (COVID -19) is a virus which is a dangerous infection “People are seeing the frontline NHS workers as their heroes’’ (Powis, 2020). They have a lot of responsibilities and duties like driving and stuffing the ambulance vehicle, responding to emergency calls assessing patience and providing emergence care and using specialist equipment which includes ventilators and defibrillator. I have been interested about this type of work where the care about the others is my priority. I am a very trusting person and to help the others has always been my priority. With the help of my Life Line which is very useful technique that I learnt from the Moodle and it is crucial for my self- assessment and to gather in my future career choice, SWOT Analysis and Johary window. 
[bookmark: _GoBack]Job as a paramedic is usually related to helping and saving life. I was scared however at the same time amazed of this career while doing research about this job. At the beginning the feelings I was scared of what is the feeling to be responsible for someone life and are there any possibilities to do it. “Working in the emergency care can be mentally exhausting”, the way the paramedics deal with the pressure and the mental emotions in an environment like an accident by looking into something like www.ems1.com which is a website that supports the paramedics with advice on how to deal with the stress. But later on I realised that the practise, the trust with the team and program for support the emergency worker could help to manage this emotional environment. This process of adaptation possesses a sense of black humour and joke, which help me to feel calm.
[bookmark: _Toc60682234]Strength Weakness Opportunities Treat analysis
According to my personal SWOT analysis (which is present in appendix) related to the Paramedic job the strength in my personality is that I am a caring and outstanding person. I also have a wide range of work experience and have developed very good communication skills and time management. I am aware of the importance that you have to calm and always ready to communicate with the patient /relative be as a paramedic. Other strengths that I pose are my listening skills and flexibility which is crucial for this role. However I have to point out my weaknesses such as good fitness level, driver license qualification as a paramedic approved as HCPC and GCES qualifications which are necessary skills for paramedic role job. According to the job description for paramedic job role, I now know the skills that are crucial which can be seen on a website such as www.targetjob.co.uk. I know that I need further development in many fields in which I already started to work on.
[bookmark: _Toc60682235]Tanya’s Life Line Tool
The Life Line is a tool which helps to look in the past and by using a timeline. On the beginning of the life line it starts with the day of birth and it moves on trough every important events of the life. This kind of mapping can help to realise the future career goal, wishes and need. 
I used the Lifeline to research why I want to be a paramedic, where is my motivation towards it coming from and what crucial moments are pushing me towards the choice of this personal career path.
In my Life Line (whole table is present in the appendix) I always have been interest about studying, growing and developing my knowledge into a career. However not always I felt engaged with my previous professions. Since I was little in 1994 my father was sick and he was getting worse every single. I had a dream that I will be a doctor and one day I will able to help him and the others. I think that this moment is why paramedic will be one day the perfect job role for me. The paramedic job is a career which is based on care and help and personal growing. According to my life experience for me it was a difficult experience to choose my career. “Fortunately considering that the average person holds number of jobs in the life ,and you will have your entire to grow ,develop and find the perfect role’’(Maund al. et., 2017 p.282). I started to search deep inside of me by using my strengths which the care about others is my priority and classification this information in another tool, which helped me gather information about myself.
Tanya’s Johari Window model
A Johary window model is philological tool created by Joseph Luft and Harry Ingham in 1955.It is a very useful tool for understanding the fields of self –awareness and can help in future personal development, improvement on the communication and can be applied in many situation and environments.

By using the Johari Window (whole table is present in the appendix) I created one base of information which gave me a perspective on not only what I know about myself but also for the perspective of the blind spots of myself and the façade and area which related to the idea why I had choose the role play for paramedic and my further action to create on my personal development plan. “Sometimes we hide information about ourselves and sometimes the other people don’t want to tell us what they really think about us because they don’t want to heart us’’ (Morgan, 2017 p.29 ). 
What I know about myself and the other know about me is that I am calm, friendly, helpful, logical, giving and self-assertive. On the other hand what I didn’t know for myself is that I am organized, brave and powerful. These skills completely match with the skills that are needed to become paramedic. “Working in emergency medical services requires skill, intelligence and empathy” (Robinson, 2018). 
[bookmark: _Toc60682236]Professional Development Plan:
 ‘’Professional development plan is plan that helps you to develop those skills that are seen as important for working life in the organisation’’ (Morgan, 2017 p.27).My Professional Development Plan (whole table is present in the appendix) is divided in three terms: short term, medium term and long term. I also had noticed what type of goals I have to achieve.
[bookmark: _Toc60682237]Conclusion:
To choose the right career role in the word of work was an experience which I put a lot of effort. It is a long journey to investigate the real path in my personal career and support with relevant sources. I learned a lot, especially how to use different tools for self-assessment and how to prepare Professional Development Plan as a crucial for future development on the set goal.
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Professional Development Plan:
Sort Term Now-3 years:
From now to up to three years my goal is to finish Certificate of Higher Education for the Work Place in Skills. Another goal that I have is to acquire United Kingdom driving licence with driving experience of 2 year and according to the law as ambulance driver the minimum C1 license. Next goal will be related to the entry requirement in the paramedic degree. I have to apply for GSCE or Level 2 English which is one of the requirements to get this job. I also need imprudent for my writing and reading skills. And for that aim I will attend in English courses for grammar, spelling and writing.
Medium-Term 3-5 YEARS:
There are many ways to start roles job as a paramedic such as an University, apprentice and working toward to this role but what suits me is will be to start practice as volunteer (2 years) and after as an ambulance care assistance and with the experience, I will apply for a place on a paramedic training scheme. I also can finish this course in 3 years’ time. From 3 to 5 years’ time I will eligible to apply for license of ambulance driver.
Long Term 5-7 years:
As a long term goal I will be the developing my future career and personal growing and the progression. I will have a goal to apply for team leader, specialist paramedic or emergency practitioner.  There will also be an option to move into the operation management or different jobs in other healthcare services.
As a goal that I will set is to improve my skills which were defined as a gap such as driving and fitness skill and weaknesses, with graduating the course for nutrition and finesse.
I will also practise yoga classes to realise the stress and work under pressure. The reason I had motivation to for role play Paramedic is because it is very close to what I would be like to work in life. The right action and the right planning will help in my future development. This action is present in my personal development plan which is also time oriented with clear idea of the step I have to follow.

Interview question: PARAMEDIC
1. Why do you want be a paramedic?
2. How do you think will react in an incident?
3. How will you react when you have to deal with situation where someone is in potential conflict (violent, drunk, angry etc.)?
4. What do you imagine are the best and worst bits about your job?
5. Have you got certificate for prescription?

Any other questions???
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