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   Gibbs Reflective Cycle was introduced to me for the first time while I was attending Professional Career Development class. The Gibbs Reflective Cycle is a psychology theory developed by Professor Graham Gibbs in 1988 and represents a six-stage process of reflection upon an experiential event. This essay aims to reflect on my experiences working with dementia patients in a care home which has deeply impacted my understanding of the condition and my approach towards patients.
   I am currently working as a care assistant in a residential care home that deals with dementia service users in the south-west of England. I have started to do this job, as a night staff on duty, over two years ago, not knowing anything about dementia or how to deal with this mental illness, as never encountered anything similar ever before. As I was new at the job, I was jumping into a new world where I soon had to discover that compassion is not enough, and I lack some other major skills for dealing with such an illness. As Richard Ward explains “This requires a unique combination of different skills and attributes” (Richard W. 2013, p. 34). In one of the nights which I worked I had the chance meeting Mr. Skinner who arrived in the care facility few days ago, a 78-year-old male who was often withdrawn and dealing with severe Alzheimer and severe distress reactions in the past. I gently approached him and introduced myself, but he cared less about who I really was. I then noticed on his desk a photo album with animals, mostly ones that he owned so I approached him with the album and started flipping through the pages pointing to his favorite pets.
   In the beginning I felt nervous approaching Mr. Skinner. I was unsure of how he would respond, being in a new place with no familiar faces, given the tendency to have distress reactions very often in his past. As I began showing the photographs from the album, for the first time Mr. Skinner was getting emotional, as I could see a little smile on his face which made me more comfortable being around him. However, there were moments of frustration too when he could not recognize multiple pets or their name, which made me worry about how this could escalate. My emotions were somewhere between hopefulness and scariness as anything could go in the opposite direction at any time. Research indicates that people who work in care environments often experience a diversity of emotions, including joy and sadness, in response to their interactions with dementia patients (Fitzgerald et al., 2017). This sort of emotion can arise from the joy of embracing reminiscent moments to the sadness of encountering sadness because of memory loss (Brodaty & Donkin, 2009).
   This experience had positive and negative directions. The positivity that arises from the experience was that the photo album helped Mr. Skinner spark memories, which eventually lead to moments of clarity and joy, as he was remembering from the photo album different pets and somehow relived memories of the past. Nevertheless, there were also challenges. Mr. Skinner, at times, showed signs of becoming agitated and distressed, losing his calm, as frustrated response of not being able to remember some of the figures in the photographs and I struggled to know how to best comfort him. This lack of continuity is quite common in dementia patients, and it takes great patience, practice and understanding from caregivers (Kitwood , 1997). My inability to react quickly and promptly left me feeling poor then.
   Using Gibs reflective cycle and starting to analyze the situation made me realize that multiple factors influenced the interaction between myself and Mr. Skinner. As the resident was diagnosed with Alzheimer disease his memory was not at full capacity, a fact that made it hard for him following a progressive conversation. Being able to recognize the fact that he is living in a residential care home played an even more crucial role, as the place was at full activity, being able to not recognize any familiar faces. Using the visual aid, like the photo album, proved efficient in stimulating his memory, highlighting the importance of personalized care approaches (Brooker, 2007; van der Roest et al., 2010; McGilton et al., 2012; Swaffer, 2014). The use of visual aids proved useful in stimulating his memory recall. On top of that, studies indicate the fact that reminiscence therapy, which involves discussing past experiences, can improve the quality of life for individuals with dementia. Reflecting on this, I realized the immense importance of empowering such techniques to create connections and enhance the emotional well-being of patients (McGilton et al., 2012).
   As a result of the experience related above, I learned the significance of patience, compassion, and empathy when working with dementia patients. It is crucial and important to be able to approach patients that are diagnosed with dementia with an open mind and open heart, being able to recognize that their responses and actions may vary greatly. I also gained perception into the importance of using familiar objects and memories to foster connections, which can enhance the quality of life for those affected by dementia (Clare, 2003; Spector et al., 2010; Hall et al., 2009). This experience made me understand that even the smallest activities of reminiscence can bring enormous joy to dementia patients and caregivers alike.
   In the future it will be more likely to meet again with this kind of situation, not only as an employee, but also as a family member, as you never know what life can bring. If I were to encounter a comparable situation, I would initiate several strategies to help me develop my interactions and relationships with dementia patients. In the first place, I would prepare a calm environment to minimize distractions, allowing for more focused interactions with the dementia patients. Secondly, I would research more about my patients by having a more detailed chat with their relatives and loved ones, getting to know a little more about them in advance. Thirdly, I would prepare more personalized materials for the activities like personalized photo albums or different boxes with objects that mean something for the patients and would help them start memories again. Lastly, I would seek further training on dementia care techniques to enhance my skills and understanding in managing challenging moments and improving communication while dealing with dementia behavior (Alzheimer’s Society, 2018; O’Connor et al., 2016; McKenzie et al., 2015). Understanding the stages of dementia will help me to respond more effectively patients with dementia like Mr. Skinner himself, lastly increasing their experience, quality of life and developing my ability to deal with dementia and provide compassionate care.
   In conclusion, my time with Mrs. Johnson has shown me the challenges and rewards of caring for people with dementia. This experience has highlighted the importance of being patient and understanding when interacting with them. Using familiar items like photo albums helped find memories and create important connections, which can improve a patient's quality of life (Spector et al., 2010; McGilton et al., 2012). I also realized how essential it is to create a calm and supportive environment, as it allows for better engagement (Brooker, 2007). Looking to the future, I am preparing to use the knowledge i gained to provide compassionate care, ensuring that each patient feels valued and appreciated.
   Lastly, I understand that waving through the emotions is part of caregiving. Researching and analyzing through this event has helped me to understand the importance of approaching and knowing how to deal with dementia patients, using compassion and resilience but also recognizing that both joy and sadness are part of the journey. By creating an environment where patients feel valued, loved, and understood, we can increase their well-being. My goal is to ensure that every person I care for feels appreciated and acknowledged, making a positive impact on their daily lives. Moving forward, I am hundred percent committed to applying the insights and strategies I gain to provide compassionate care for each of the patients I will encounter. 
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