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JOB DESCRIPTION 
 Figure 1: Front of House Supervisor
(Source: Simply Hired, 2026)




Figure 2: Self-created
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Shatokhina Anna
Bognor Regis, UK, PO21 1NJ
anna.sha@yahoo.com
+447467323829

April 23, 2026
Human resource manager
Jubilee Pool Cafe 
Penzance, England

Respected Hiring Manager, 
                  I am writing to show my extreme interest in the Front of House Supervisor position at Jubilee Pool Cafe as advertised on Simply Hired job platform. With around 2 years of experience as waitress in high-volume hotel environments and a passion to offer outstanding guest service, I am willing to contribute to Jubilee Pool Cafe image and reputation in the UK market. In my previous role as waitress at Japanese Restaurant, Brighton, UK, I was responsible for welcoming guests warmly, managing tables, providing menus and recommending food and beverage items. I was also liable for answering queries of the guests about food and drink and addressing customer complaints. I was excellent in order management where I accurately took food and beverage orders and considered special requests. I carefully enter the details into property management system (PMS). I always maintained hygiene and cleanliness in the restaurant and followed all food safety and hygiene related regulations and standards to offer memorable experience to guests. Additionally, I have done payment related activities carefully to maintain confidentiality and privacy of the guests.
                I have a valuable set of skills and knowledge that allowed me to carry out everyday tasks smoothly and efficiently. My expertise in leadership and teamwork is well-suited to FOH Supervisor job role. In my past workplace, I provided guidance to newly joined staff as well as co-workers. I also offered training to new staff members on how to receive guests, managing table and suggesting food and drink items. I have successfully managed high-pressure circumstances in an effective manner and helped the restaurant to achieve business objectives. I possess exceptional communication skills that help me to confidently interact with the customers. I consistently accomplished positive feedback by the guests through offering personalising experiences as well as solving issues immediately. I worked well in team and actively involved in each activity and discussion. I always shared my opinions and creative ideas to improve existing services and actively listen to other’s point of views. Moreover, I am highly committed to mentoring team members on service standards and brand loyalty that ultimately help the restaurant to boost its reputation in market. My past experience has equipped me with robust understanding about restaurant POS system and inventory management. I did not only serve guests, in fact I acted as a major point of contact to make sure each guest receives high-quality service that encouraged the customers to choose our restaurant again. 
                I am very much confident that my skills, competencies and hands-on experience will facilitate in driving team performance at you cafe. I am excited to bring my knowledge and abilities to Jubilee Pool Cafe as FOH Supervisor. My verified track record in improving services levels in previous workplace makes me suitable for this job role. I look forward to discuss about this opportunity with you. 
Thank you for your time.

Sincerely, 
Shatokhina Anna
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Job details
& parttime

$ £13.71an hour
@ 7doys ago

Benefits

Flexible schedule

Qualifications

Customersenvice  Microsoft Office  Supenvi

experience

Time management

Full job description

Job Description

Job Profile - FOH Supervisor

‘The Role:

“The Front of House Supervisor will work with the senior management team to create @
‘welcoming, enjoyable service for Jubilee Pool's food and beverage offerings. This covers
Jubilee Pool's café, takeaway and private hire/ group visits. We are looking for a friendly,

enthusiastic, experienced leader who can confidently interact with visitors, providing them
with a space to come to and enjoy time after time.
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Contact Me
® +447467323829
* annashatokhina@yahoo.com
* Bognor Regis, UK, PO211NJ

Education

¢ April - September 2023
: i >
Professional Development

Diploma Ashford, UK

October 2022
i Hofesh Shechter Company's
Autumn London Professional
: Intensive

2018-2022

E

Secondary Education,
Berdyansk
comprehensive school of
1-3 levels No. 3

Skills

* Leadership

* Adaptive mindset

¢ Fluent in English, Ukrainian
and Russian

 Teamwork

atokhina
na

ated and hardworking individual coupled
with the ability to learn and develop new skills. |
am able to work individually, as well as part of a
team in all aspects of work. | am computer
literate with good communication skills.

Work Experience

Dancer| 02.01.2024 - now
Butlins, Bognor Regis, UK

¢ Perform various roles from background dancer 1
key role.

¢ Attend all dance rehearsals as scheduled, and
cooperate with choreographers to adjust and
refine dance steps and routines.

¢ Provide dance instructions to other dancers in t
absence of instructors and choreographers.

Volunteer | 2022
South East Dance, Brighton, UK
¢ Implementation of volunteer activities in the

organization
e Participation in various events for Ukraine suppt
¢ Fulfilment of the tasks set
¢ Daily office admin
Waitres| 10.07.2022 - 01.01.2024
Japanese Restaurant,
Brighton, UK

Dancer | june-october 2021

Show ballet Black Swan, Antalya, Turkey
Dance teacher | june-october 2021

Show ballet Divertisment, Berdyansk, Ukraine

¢ Formation of company goals

* Promoting company development

* Recruitment

¢ Responsible for day to day company activities
* Approaching new customers, advertising

¢ Data base management
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