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Introduction
As a health and social care professional, working as a mental health nurse requires the ability to understand the service user and apply safety interventions base on the situation and evidence at hand. Mental health nurse also needs to provide inclusive mental health care that aligns and meet the needs of the clients. In my profession I must be able to assess mental health conditions precisely and be able to identify risks such as self-harm or suicide. 
Key skills required
As a mental health nurse I need communicate skills in order to communicate clearly and effectively, be able to listen attentively and adapt my approach to the needs of the patients.  Practice the use of open question, reflective listening and be able to identify non-verbal communication (NMC 2020). Empathy and compassion are another essential skill needed to perform my duties in the best interest of the patients. By recognising the emotions and offering reassurance while maintaining a professional is also crucial (RCN 2022). Emotional resilience is another key skill that is needed as a mental health nurse; in my job role I may encounter clients with challenging behaviour and is likely to be exposed to distressing scenarios. This kind of situations required nurse to be able to remain calm and be able to cope under pressure while still maintaining professional boundaries (Happell, Platania-Phung & Scott 2020).  Team work and collaboration are essential skills for working as a mental health nurse, as it is a multidisciplinary job. It is important for me to participate in multidisciplinary meetings with other professionals and be a voice for clients (DHSC 2021). Problem solving and critical thinking are very important skills that are needed in this job role, to be able to make informed choices in difficult situations and unpredictable situations. I will assess and prioritise individual cases, adapt and update care plans for the patient when their care needs change (HEE 2020). Being able to think quickly in urgent situations and able to manage unacceptable clients behaviours. As a mental health nurse Cultural sensitivity is a skill that is necessary to deliver appropriate care and respect for the clients background; this will enable they have been given inclusive care plans. By adapting communication and to be able to recognise clients cultural beliefs, I need to understand that clients from different cultural background have unique values; belief and communication styles (WHO 2021). Record keeping and documentation is another required skill to have as a mental health nurse. It is a legal requirement that accurate records keeping and documentation support continuity of care. By writing clear and factual statements, recording of risks and updating care plans are paramount (NMC 2020).
Personal action plan
In mental health nurse profession, there are several skill gaps that have been identified which are affecting the quality, accessibility and safety of clients care. Skill gaps such as Complex Needs and Co-Morbidity; Clients are often presenting more and more with complex physical and mental health needs. However, staffs lack training to these problems in a therapeutic manner. The shortage of qualified professionals is a crucial issue for the health care system; professionals such as psychologists, psychiatrists and of course mental health nurses create an imbalanced skill mix. This then creates a system that is strongly relying too heavily on newly qualified and little experience staffs (The King Fund’s 2024). Specialist training is also another significant skill gap in mental health nursing job role. When trauma situations present itself, such as clients with autism and learning disability support or a mentally challenging client; the care system particularly when it comes to the environment of clients shortages of staffs and little access to professionals like dietitians, psychologists and occupational therapists have to poorer therapeutic environments (Medscape 2024; CQC 2024).
Personal Development Plan
In my job role, It is crucial that I develop a thoroughly competent and well supported workforce that is capable of delivering high quality personalised care for patients with complex health conditions and social care support. I will assess the current competency gaps within complex care settings among staff. By undertaking and completing training and survey to identify areas that mental health nurses are less confident in and map this towards the needs of patients. This will help massively in planning and meeting the individual care needs of patients. It will review incidents reports and any care failures, by analysing incidents and any care quality reports within my service, will allow me to identify any relevant recurring concern due to lack of training and poor coordination. I will develop and implement a structured training programme that leads to pathways for staffs, organising workshops and create mentoring scheme by pairing staffs with little or no experience to work with more experienced staffs. With this personal development plan, I want to achieve and improve staffs competencies and confidence. 
3 Interview questions
Question 1: What challenges does face a mental health nurse face in their role?
Answer 1: Mental health nursing is a highly emotional and demanding role, on a daily basis nurses may face challenges such as trauma, highly distressed and aggressive patients. This can cause them to become overworked, burnt-out, overwhelmed and can also struggle with their own mental health (Suazo Galdames et al., 2024; ICN, 2023).
Question 2: How did you overcome them?
Answer 2: By practicing mindfulness, reflect on what went well and what did not go well and practice emotional regulation to monitor and evaluate my emotions. This will enables me to maintain my mental well-being and reduce feeling burnt-out, while fostering healthy relationships with other colleagues and patients (Suazo Galdames et al., 2924).
Question 3: How would you approach a patient who refused medication or treatment?
Answer 3: If a patient refuses to take their medication or treatment, I will try to understand the reason for the refusal. I will listen attentively, respect their rights to refuse and avoid forcing or confronting their decision. Next, I will check that their understanding or capacity is in line with the Mental Capacity Act 2025. I will inform the line manager of the patient refusal, document date and time of refusal. Liaise with multidisciplinary team such as doctors, pharmacists or psychologists can help to identify alternative medications or a different route to administered medication or treatment (NHS England, 2023).
Report focusing on one key skill needed for a job in health and social care
Communication skill is very important within the health and social care sector. Effective communication is central to deliver safe and effective person-centred care. Communication skills can be non-verbal skills, verbal skills, written skills and listening skills. Strong communication skills can improve patient care. Active listening, open question and shared decision making are all effective communication skills (COMCARE framework; Lena, 2025). Working as a health and social care professional, the use of plain simple language is crucial to reduce any misunderstanding as not everyone will know what terminology words mean. When communicating it is important to think about the needs of the people who are around. Patient with dementia, learning disabilities, speech and sensory impairment needs should be taken into consideration when communicating to them (SCIE, no date). Communication needs to be open and honest at all times. Poor communication can cause misunderstanding and patient care will not be effective or of high standard. When ther is barriers to communication patient can at times feel ignored, agitated and not safe. With effective communication, patients dignity, trust and values will be delivered through a person-centred approach (MANN, 2013).
There are barriers to effective communication, for example noise, distances are physical barriers, there are psychological barriers such as anxiety, stress, low confidence. Language differences and jargon are language cultural barriers which makes it difficult to communicate. Hearing and visual difficulties are all sensory impairments, lackof privacy and poor lighting are environmental barriers. Time pressure and understanding are organisational barriers, fear, anger and anxiety are emotional barriers. All these barriers affects the way in which communication is delivered and received (Mann, 2013,; Pavord and Donnelly, 2015). 
Reflective model 
I will be using the ERA reflective model which was developed by Jasper to reflect on my Component 1 presentation assessment.
Experience
I recently delivered a five minutes presentation on Self Awareness to my lecturer. My slides I believed were well organised and structured; however, nervousness was present at the beginning of my presentation. My lecture appeared to be engaged and I managed to finished within my allocated time slot on the day.
Reflection
What went well: My introduction was clear and caught the attention of the lecturer.  As I begun to relaxed my nerves, I was able to maintained eye contact.
What could be improve: The manner in which I delivered my presentation at the beginning was greeted with nerves that got the best of me, I did rushed my words at the beginning.
I should of spoke about my future career job choice (mental health nurse) rather than speaking on a whole as a health care professional.
More rehearsing of my presentation may have given me a better speech delivery on the day. 
I need to improve on not to rely on my notes too much as I am cable enough to deliver my presentation without looking on the notes on my paper.
One slide on my presentation the size of the text was too small so therefore, this is an area that require improvement.
Why it happened
I did not practice the content of my presentation enough to polish my delivery of the presentation.
I was more focussed on finishing my presentation within the given timeframe rather than focusing on the size of the text.
What I learned: My confidence became stronger as my nerves settled down on that given morning.
My lecturer gave me constructive criticism, I had learnt that it is important to make my text bigger so that the audience will be able to see the information of the presentation.
I need to be able to better rehearse to avoid any mis communication of what I am presenting to my audience.

Action
In future presentation, at the begining of the presentation I will take a deep breath to calm my nerves before speaking.
I will practice to perfecting my performance while also timing myself to finish the presentation within allocated time, while executing an effective delivery to my audience.
Using small flash cards to reminds me to elaborate on important points
At end of the presentation I will ask the lecturer to give me a brief feedback for a guidance to future improvement on preparation and high quality work on presentations.
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