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Task 1- Cover Letter 
Huma Shamas
Mobile: 07425357017

Heartlands Care & Nursing Home- Country Court 
50 Broadstone Road, Yardley, Brimingham, B26 2BN
01217861212
@countrycourtcare.com 

Dear Whom it may concern,
I am currently applying for the Care Assistant position advertised by your firm. I have excellent interpersonal skills and a strong educational background, which make me the perfect candidate for this job. My previous professional background provides me with exceptional knowledge and confidence to appropriately assist individuals with their personal care needs. Besides this, I also have the skills to care for an individual and be kind to them. I am willing to perform personal care tasks and can follow instructions and procedures to deliver effective care to an individual. I have previously performed tasks where I was responsible for upkeeping older adults’ hygiene and ensuring their safety. I am also comfortable and have the skill to facilitate individuals with social and emotional support.
I have previously performed various tasks, including dressing, grooming, assisting with ambulation, and administering the individual's medication. I have also performed tasks that require cleaning the individual seeking care and managing their daily activities. I can also schedule their care plan and health-related activities based on their health conditions and age.  
I have experience in dietary aspects such as planning, preparing, and serving healthy meals to individuals . I am comfortable working with tasks that include housekeeping, cleanings, and laundry-based task for the person in need of care. Moreover, I have experience in different tasks that require helping the patient get in the morning and helping them perform daily activities. I can also help them and provide activities like taking the patient for a walk, helping them with hobbies or interests in reading, or watching their favorite channels or TV shows. I can communicate well with others, interact with the patient, and spend most of the time involving them in activities and tasks that benefit them and help them cope with their health impairments. 
I can communicate and interact well with visitors or family members who come to see their family members in the care home. I  have previous experience in preparing daily care plans for the patient, and I am also comfortable and have experience in managing medication reminders and delivering daily dosage to the client as assigned. Moreover, I am team-oriented and have experience working with several people and assisting with their daily tasks and follow-up. Based on evidence, team-orientation has a major impact on a person skills and is a foundational component of modern organisations (Kilcullen, et al., 2022). I have the ability to a lot of tasks and complete them promptly before the given deadline. I have administrative skills, can perform and coordinate administrative work activities, and can multi-task based on the assigned work and my skills. According to Teo (2019), administrative and managerial skills are considered effective for medical professionals. 
As a dependable individual, I take immense satisfaction in delivering care to people of different cultures. I am dedicated, trustworthy, and hardworking towards all my job responsibilities and tasks that the employer gives. Based on evidence, the approach to work hard and fulfill job responsibilities can be achieve with collaborative approaches (Skeriene & Juceviciene, 2020). I can tackle challenges and effectively manage time while working and delivering care to people. My resume is enclosed and includes all of the necessary information and details for your review, and I hope to hear back from you soon and get the opportunity to be interviewed in person. Besides this, I am happy to answer any questions or concerns you would like to know regarding my skills and previous experiences before meeting in person. 
Thank you so much for taking the time to read this cover letter and review my resume; I look forward to hearing from you. 
Yours Sincerely 
Huma Shamas   


Task 2- Resume

Huma Shamas 
63 Elms close,
Solihull
B91 2nh

Phone: 07425357017
Email: 2030024@student.uwtsd.ac.uk

I am a compassionate and dedicated individual towards the work responsibilities and duties in different settings and roles. I Have previous experience in providing high-quality care to individuals seeking care and assistance. I am experienced in delivering work responsibilities of caring for individuals of different age groups in care homes. I give meticulous attention to detail in health and safety while preparing meals and administrating medication for the clients. I have previously gained different experiences working in different fields. I am easily approachable and can help and support patients who need asstiance with their daily activities and medication. I can support the patient with various tasks, such as preparing meals, providing medication, and picking up grocery. I am knowledgeable and patient-oriented in taking and delivering care to needy individuals. I am team-oriented and can assist members accordingly.
I can follow the firm's policies and fulfill the job description assigned. I have exceptional skills and interpersonal skills that help me excel in my job responsibilities and the task given to me while working in a particular firm. I have abilities and previous experiences of working and performing well in team environments. I have the knowledge and understanding to tackle challenges and work in the organization with effective time management and the ability to work under pressure and in different situations. 
I am willing to take further training and assistance that can help me flourish my skills and abilities in this role. Additionally, I am willing to work full-time under flexible work timings within the experience field.  

Education 
· Swanshurst sixt form- 2005
A Level Business studies 
English Literature 
· Swanshurst School- 2003
GCSE Maths 
English language & literature 
Science
History 
IT
Skills 
· Time management: I have excellent team management skills. I worked in a facility where I completed all the tasks on deadline and followed the assigned schedule. 
· Communication: Working in an environment requires proper interaction and coordination with the staff member about directing their task daily. I have great communication skills. I can listen to service users’ and patients’ requests and communicate with them empathically.  
· Administrative assistance: I have experience of assisting clients with tasks including medication and bill payments. I previously worked in an environment that required allotting daily tasks. I performed administrative activities such as, assigning the shipping, receiving, and storing goods. 
· Hygiene, health, and safety: I worked in an environment that focused on the patients’ health and followed the procedure that delivered proper and protected care. I also ensured clients were advised on safety while performing different tasks in the care home. 
· Knowledge of medication: Worked in environments that require particular focus on giving medication to the client regularly along with reading out the prescribed medication and following the scheduled medication format given to the client by their care providers. 
· Preparing care plan: Previous experience in making daily care guide for clients and experience of making daily activities chart for client seeking care and assistance in their health based activities.
· Team oriented: I am team-oriented professional. I can work in a team and can interact with other team members to achieve the goals. I always fulfill my duties in a team to ensure that no other team member has to carry my burden while working in a group.  
· Task-oriented: Sufficient when it comes to completing tasks. Assisted team members with structured learning and shared expertise to perform based explicitly on the daily tasks assigned in a logistics firm and worked in an environment that required the ability to perform physical tasks and different techniques and tools to complete the task. 
Work Experience 
Team Leader- PDS Logistics 
Logistics company 
· Delivering activities, by coordinating and directing groups tasked, including shipping, receiving, and storing goods. maintain great customer service. 
· High performing team. 
· Comply with the company policies
Personal Interests 
· Reading books 
· Swimming
· Gyming 
· Spa breaks on a regular basis 
References 
· Can flourish upon request

Task 3- Pitch 
Hello, 

I wanted to reach out with an idea about a TV series featuring the ongoing challenges and difficulties reported by the elderly within different care homes. The main idea is to create a TV series that will showcase the problems and challenges the elderly face. It will focus on the hardship and emotions of older adults when being neglected by their family and children and living in care homes away from family and friends. Moreover, the TV series will show how these older adults are abandoned by their children in old age and are asked to live in social care homes with no family members and are given poor care and a lack of support and assistance regarding their health. I have heard about your company and have seen how your company showcases excellent stories in the form of short films and TV series and has a significant inflow of people watching your series and short films.
I would be delighted to discuss the idea further about showcasing the care and lack of assistance given to older adults in different care homes. We can also telecast the TV series on social platforms and digital media since most people are now socially socially active on different platforms. Through the TV series, we can highlight old adults’ problems and can provide awareness and knowledge to the people watching this series. I have an idea of providing recommendations on how social care homes can accommodate activities that can further help and support the care of older adults. Based on evidence, older adults are neglected and live crucial lives in care homes with less ability to perform tasks (Kangasniemi, et al., 2021).
Moreover, the TV series will also highlight how these older adults feel isolated and lonely without their families. We can also telecast the impact of poor care on older adults and how these things affect their living standards and their lives in care homes. Moreover, we can also discuss and show the people the psychological, emotional, and physical lack of facilities and health challenges in nursing homes that elderly adults encounter. 
Most old adults in care homes suffer from personal issues and health conditions (Li, et al., 2021). Therefore, they require care but fail to receive proper care and support. For example, most older adults are obese. At the same time, some of them are experiencing wide economic disparity between population groups (Gao, et al., 2022). Some are divorced, suffer from emotional stress, and seek their families to be with them and support them. The TV series will telecast these issues along with what implications can be taken by the care homes to overcome these challenges and help the older adults feel better. Most of the older adults expereince issues like lack of coordination and continuity of care for older adults with multiple conditions, the shortage of staff in care homes, and lack of access to proper and certified care services can be some of the biggest challenges the TV series will cover. It will deliver the message to the organisations and local care centers regarding taking action and implementing the right approach to cope and overcome the issues and challenges older adults face in care homes face. 
The TV series will also help people see the treatment and challenges elderly adults experience in care homes. Those individuals who have admitted their older family members to care home so they can get proper care and support and access to healthcare services will be able to identify their older family members' challenges. Moreover, the TV series can be an excellent awareness show which will grab not just the attention of the public but also NGOs, trusts, and those organizations that are working for the betterment of older adults and helping them live a better life with less health impairment and financial insecurities. I hope the TV series will inspire family members and spread awareness among families and children of those who have neglected their older family members to give them better care and support to live a good quality of life. 
I hope to receive a positive response from you after looking at this proposal to create a TV series based on the key issues and challenges discussed related to older adults in care homes. 

Sincerely, 
Huma Shamas
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