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Executive summary
The report has highlighted that luxury hotels within the hospitality industry are required to implement and comply with different policies and practices to get granted sustainable accreditation. The report has focused on the benefits and challenges faced by the hotel industries in the integration of sustainable practices. Benefits include resource conservation, enhanced operational efficiency and lowered pollution making the hotel sector eco-friendly. Challenges include inadequate awareness or knowledge regarding technologies and green practices. Besides, the future of the hospitality industry with the incorporation of advanced technologies has also been shown. 
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[bookmark: _heading=h.30j0zll]Introduction 
This research report effectively analysed the practices and procedures required to be implemented or complied with for the hotels within the hospitality industry. This analysis will help to identify how the implemented practices and complied procedures within the hotels acquire sustainable certifications. Similarly, this research will effectively identify the benefits and challenges connected with integrating sustainability into the hotels’s daily operations. This research report will effectively estimate or predict the future operations or transformation within the hotel & hospitality industry.  
[bookmark: _heading=h.1fob9te]“What hotels need to implement and comply with, in order to be granted sustainable accreditation” 
Certified as sustainable accommodation presents that the travel or hotel organisation complies with the highest environmental and social standards over the market. The luxury hotels and regular hotels within the hospitality industry are required to implement and comply with different policies and practices to get granted sustainable accreditation. Recently, sustainability certifications have grown in popularity contributing to sustainable development while lowering negative environmental and social business operations (Mzembe et al. 2020). According to Abdou et al. (2020), the hotel industry launched different initiatives to reveal their willingness to support sustainability. Hotels are required to acquire environmental certificates for their physical infrastructures (Ekinil et al. 2020). For example, the hotels are required to acquire certificates such as LEED or leadership in energy and environmental design and BREEAM or building research establishment environmental assessment method. LEED is for the new builds within the industry and BREEAM applies to both existing and new buildings within the industry and different hotels. These certifications make sure that the hotel buildings involve energy-efficient designs, waste reduction strategies, sustainable material use, and water usage reduction strategies. Environmental certificates have enabled people to meet the demanding criteria of business operations and attain them (Scholz et al. 2020). 
Hotels within the hospitality industry are required to adopt sustainable practices within their daily operations to ensure the design and implementation of sustainability practices lowering ethical challenges (Pereira et al. 2021). They must use smart climate control systems, LED lighting and energy-saving appliances. Similarly, managing the landscapes efficiently, reusing water and installing low-flow fixtures help with water conservation. Hotels need to use disposal programs, implement waste separation and implement the reduce, reuse and recycle policy to effectively perform within the waste management processes (Filimonau and Tochukwu, 2020). Similarly, hotels need to support the local communities by providing food and supplies to needy people. The hospitality industry is required to treat the employees promoting diversity and fairness and engaging within the community initiatives. Similarly, they are required to educate the guests about different sustainable practices. Hotels can also seek accreditation from the identified organisations such as GSTC or the Global Sustainable Tourism Council (Rodríguez-García et al. 2023). The council effectively manages all the international standards against sustainable tourism and travel and can present sustainable tourism certificates to different bodies. 
At present, hotels have a share of 21% of the total carbon footprint which will reach 25% by the end of 2025 (Salehi et al. 2021). Hotels are required to implement different measures to effectively minimize the organization's overall carbon footprint. It will involve the usage of renewable energy sources, offsetting emissions using tree plantation or other initiatives and promotion of electric vehicle charging stations. Hotels must influence their guests to participate in carbon offset programs. Hotels must create green spaces over the hotel premises to support the local flora and fauna. Additionally, hotel administration is required to educate the guests about the local wildlife and conservation efforts. Hotels are also required to avoid using harmful chemicals and pesticides within the local landscaping (Elshaer et al.2022). Hotels must collaborate with the local communities for the promotion of economic development and cultural exchange. For Example, the hotel is required to provide support to the local social enterprises, businesses and artisans and actively organize community workshops or events. Hotels must source their food locally to minimize transportation-related emissions. They are also required to reduce food waste using proper portions and storage control. All of these initiatives and practices are helpful for the hotels to effectively achieve suitable accreditation. All of these practices and processes are very important for the hotels to effectively transform their business practices maintaining sustainability. It was identified that effectively checking the measures will allow the hotels to acquire sustainable certification. These types of certifications will help the hotels to represent themselves authentically from the other businesses. This will also help the hotels to acquire a better reputation in the hospitality industry. Similarly, the hotels will be able to show off their sustainable achievements to acquire or target environmentally conscious market customers.  
[bookmark: _heading=h.3znysh7]“What are the benefits and challenges associated with integrating sustainability into their daily operations?” 
Integration of sustainability has transformed the overall business performance of the hospitality sector. As opined by Espino-Rodríguez and Taha (2022), it has been observed that in the hospitality sector, sustainable integration plays a crucial role in attaining customer loyalty, customer satisfaction as well as willingness to pay premium amount for a hospitality sector that is sustainable. In addition to this, the success of the sustainability of an organisation depends on the supply chain. There are several benefits as well as challenges have been identified which are directly associated with the integration of sustainability into the daily operations of the hotel industry. Key benefits include resource conservation, enhanced operational efficiency and lowered pollution making the hotel sector eco-friendly. As opined by Duric and Potočnik Topler (2021), the growing environmental pollution fosters all hotel industries to incorporate environmentally sustainable businesses that will enable them to manage environmental performance besides publishing public records that will contribute to the preservation of the environment. It has been observed that by deploying sustainable practices, numerous benefits have been attained that contribute towards the enhancement of a more successful business environment. In addition to this, other benefits include the preservation of the local economy while encouraging sustainability awareness among staff and guests. 
It has been observed that integrating sustainability as well as social responsibility within hospitality management is a beneficial option not only for the local communities and environment but also for the industry itself. Hotels that adopt sustainable practices are able to lower long-term operational costs, and attract an increasing number of customers who are looking for a conscious and authentic experience while enhancing the brand reputation. On the basis of this, there has been significant positive impact has been observed on the local communities as well as the environment to enable a more sustainable and equitable society for future generations. In addition to this, integrating sustainability practices within the hotel industry, values such as social responsibility and sustainability helps to enhance operational efficiency as well as client experience in order to contribute towards a better world (CPD, 2020). Other benefits that have been addressed due to the integration of sustainability practices have helped the hospitality sector to adopt measures to lower the environmental impact such as energy-saving processes,  waste reduction, recycling and the use of renewable energy sources (CPD, 2020). Challenges in areas of integrating sustainable practices have been addressed. The hotel industry is one of the most resource-intensive as well as environmentally impactful sectors that face multiple challenges in sectors of energy, waste, carbon emission, water, social responsibility and biodiversity (LinkedIn, 2024a). In the real world, businesses face challenges due to spontaneous unpredictability in the areas of customer preference, competitive landscape and technology (LinkedIn, 2018).  Besides this, implementing green practices by hotel industries is difficult because of the high initial expenditures in the upgrade or replacement of facilities and equipment. There can be inadequate awareness or knowledge regarding technologies and green practices. Besides this, there is a lack of skepticism or resistance from suppliers, guests and staff (LinkedIn, 2024b). It has been observed that green practices are the actions that help hotels lower the negative impact on the environment including lowering water and energy consumption. Green practices ensure the use of renewable sources of energy along with sourcing locally and recycling waste. Recycling of waste materials enhances the use of energy-efficient technologies helping companies to lower the carbon emission from logistics (Yaro et al. 2023). There are several benefits of enabling sustainable practices such as the savings of utility bills, taxes and maintenance as well as improving the brand reputation and image. In addition to the benefits, there are potential challenges in the integration of sustainable practices such as the risk of greenwashing, misleading claims, and conflicting business regulations and standards that make it difficult for the hotel industry to monitor environmental impact and performance (LinkedIn, 2024b). These are some of the benefits and challenges faced in the integration of sustainable practices. 
[bookmark: _heading=h.2et92p0]“What does the future look like within the hotel & hospitality industry?” 
The future of the hospitality industry is poised for exciting advancements. Key trends such as Human hospitality and personalised attention will include the hotels greeting their guests by name, tailoring experiences to individual preferences and anticipating the guest's needs (Böhme, 2023). The future hotel rooms will be reconfigurable for sleep, socialising, exercise and work. There will be increased use of technology within the future hotels. There will be chatbots and Artificial intelligence to effectively manage routine tasks and free up the staff for customized interactions. There will be smart mobile technology to effectively enhance the hotel guests experiences starting from the check in to room authority. 
According to Abdou et al. (2020), the leading international hotel chains are rapidly emphasizing their organizational commitment and future mission to present sustainability within their business strategic plan. It can be assumed that future hotels will develop their approach towards sustainability measurements and practices within the hospitality industry. Different environmental technologies and practices will be implemented within the future hotels to effectively develop their environmental or sustainable performance. Post-pandemic, health and safety protocols will remain crucial. Hotels will invest in cleanliness, contactless services, and health-conscious amenities to reassure guests. As remote work becomes more general, hotels will cater towards digital nomads that will seek comfortable workspaces. Similarly, there will be a blend of business and leisure travel options. The future hotels will effectively adopt contactless technology and services (Chen et al. 2021). 
This specific idea within this and other industries was led by the global pandemic, COVID-19. It was expected that the future hotels will effectively use QR code menus, digital room keys and touchless check-ins. Future Hotels will effectively focus on promotion of the well-being within their service approaches. There will be healthy dining options, meditation spaces, fitness centres and spas within their service approach framework. Future hotels will make sure that the guests will seek authentic local experiences. The hotel will effectively collaborate with local businesses to highlight the regional culture and provide assisted tour services. The future hotel will also adapt towards the advancing requirements such as hybrid event setups, flexible meeting rooms, and co-working spaces for the guests. Beyond the traditional hotels, there is an expected growth within vacation rentals, authentic stays and boutique inns in the future services. 
It has been observed that the hospitality sector has been continuously evolving with technological advancement, delivering exceptional guest experiences and changing customer preferences. The incorporation of Artificial Intelligence as well as machine learning has the potential to transform the hospitality sector. It has been observed that the incorporation of machine-learning algorithms can enable the analysis of guest data in anticipating preferences, delivering personalised experiences and improving business customisation (LinkedIn, 2023). It can be inferred that in the future, the hospitality sector can incorporate artificial intelligence to optimise operational efficiency, drive growth in the revenue sector and enhance guest satisfaction. It has been observed that digital adoption plays a crucial role in the hospitality sector along with the inclusion of advanced technologies (PR NewsWire, 2023). In addition to the inclusion of several types of advanced technologies to transform the future of the hospitality business, voice technology can play a crucial role. By enabling voice technology, guests can use voice commands in order to control in-room amenities, access information and request services (LinkedIn, 2023). This reflects the future of the hospitality sector.     
[bookmark: _heading=h.tyjcwt]Conclusion 
It was identified from the research report that the world hotels are required to acquire certificates such as LEED or Leadership in Energy and Environmental Design and BREEAM or Building Research Establishment Environmental Assessment Method.  Hotels can also seek accreditation from the identified organisations such as GSTC or the Global Sustainable Tourism Council. It was identified that integrating sustainability into daily operations unlocked benefits such as energy-saving processes,  waste reduction, recycling and the use of renewable energy sources. Similarly, future hotels will develop their approach towards sustainability measurements and practices within the hospitality industry.  It was expected that the future hotels will effectively use QR code menus, digital room keys and touchless check-ins.  The future hotel rooms will be reconfigurable for sleep, socialising, exercise and work. There will be increased use of technology within the future hotels. 
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