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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will consider and reflect on the impact of organisational justice on myself as a member of the police by looking at the wider issues of organisational justice within policing as a whole and illustrating what similar issues I have faced. I will also consider the steps that my organisation South Wales Police and the wider policing community are taking to raise those ethical standards. 
Organisational justice is said to be the employee’s perception of fairness within a workplace and the perceptions can be classified into four categories which are: distributive, procedural, informational, and interactional (Oxford Bibliographies, 2015).
As a member of the police service, I am governed by the policing code of ethics which was launched in 2014 for all officers throughout England and Wales. The nine policing principles originate from the committee of public life which was published in 1995 and the ten standards of professional behaviour originate from the police (conduct) regulations 2012 and the Police Staff Council Joint Circular 54 (Gov.uk, 2014). When the code is taught to new recruits, it is made clear that breaches of the code of ethics will range minor shortcomings in conduct, performance, or attendance to gross misconduct (College of Police, 2014b). This forms an opinion in my mind that it sets a fair and clear example from the outset of joining the police service which provides me with a positive perception of fairness. 
Employees that experience fairness and respect within the workplace will have an increased level of inclusion and pride in the work they do (College of Policing, 2015). I am able to relate to this theory. If I was to be treated without fairness and respect, I would be less likely to take pride in the work that I do causing an undesirable effect on me and the organisation. This is supported by research that shows organisational justice has a direct link to how employees identify more with the organisation adapting their attitudes and behaviours towards the work (Blader and Tyler, 2002).
Research into organisational justice within the British Police force has found that there’s a willingness to ‘go the extra mile’, the willingness to follow instructions and organisational policies, willingness to follow them instructions and policies even if they believe them to be wrong, and it’s believed the driver for this are risk of punishments and loyalty/attachment to the force (College of Police, 2015a). Research has also suggested that procedural justice within the workplace that brings a greater amount of self-belonging, value and self-worth will promote greater mental health to employees (Begeny, Et al. 2021) meaning that it has greater long-term effects to the health and wellbeing effect to the employee and additionally, creating a desire within the employee to perform to a higher quality within the workplace.  
In an aid to increase ethical standards within policing in the United Kingdom, there have been a number of systems put in place to help it. One, system is the roll out of body worn video cameras across police forces including South Wales Police. Body worn video has reduced complaints against officers, it reminds officers that they are accountable for their actions and has changed officers’ attitudes to how they police and increased training on ethical standards (College of Policing, 2015b). Research conducted in a US police department in 2012 – 2013 over a period of 12 month of officers being equipped with body worn cameras showed that there was a 50% reduction in use of force incidents which recorded on the year before and had a slight positive effect on public complaints that were put in on the force (Farrar, 2013). When I am at incidents in in work, I am actively aware when I am recording with my body worn video that I am accountable for my actions and that if I treat someone wrongly and un-ethically, that BWV can be watched by management. I believe this makes me a better officer and act ethically at all times when dealing with incidents. The police agency also undergoes continuous training on ethical standards throughout an officer’s career, making it a constant reminder that officers are accountable to their actions through the complaint system. A report set out by South Wales Police sets out the policy for complaint are dealt with by the service and states that South Wales Police commits itself to upholding the highest ethical standard and commits itself to investigating complaints fully (South Wales Police and Crime Commissioner, d). An experiment conducted on Dutch Riot Police in 1991 whereby one group of officers were told they would be held accountable for their actions by a panel and another group was not told anything showed that officers who were reminded they were accountable had a greater level of self-awareness during the exercises than those who didn’t (Kroon et al.,1991). I can relate to this as every time I have undergone training so far. When I come from training awareness to ethical standards, I have a greater awareness to the way I act and feel an increased level of accountability.
In conclusion, I believe that being governed by the police code of ethics is a fair and ethical principle to work by. I feel that I have had a clear example of how I should act from the beginning of my service as this was made clear to me upon joining. I feel as if I am treated with respect within the workplace and I am instilled with inclusion and pride in the work I do because of that. I also feel with a fairer procedural justice within the workplace, I work at a higher quality and causes me to have increased health and wellbeing. I believe that policing throughout the UK and South Wales Police have done well to raise ethical standards using body worn video and continuous training of police ethics as a way of keeping officers accountable for their actions.
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will be discussing an incident whereby I took a partnership approach and played a significant role with an offender and victim. I will reflect on what approach I took to the incident and what the outcomes are of this incident. I will discuss what agencies I involved in my investigation and how I worked with them to secure the best outcome from my service users. 
I will be choosing to discuss an incident that was reported to the police by a primary school. The report stated that a young child in their school had come in with bruising to his forearm and that when teachers questioned him regarding the bruising, he stated that his father was angry with him, shouted at him and grabbed him by the arm. This was also reported to children’s services as part of the school’s duty of care to the child. The child lives at home with his mother, father and two other siblings, a younger brother and older sister. This incident got passed to me as a Grade 4 response, which is a slow time response to carry out the investigations. Due to the type of allegation, I was potentially dealing with a Section 39 assault by beating (Criminal Justice Act 1988) and potentially dealing with a form of child abuse which is described by the NSPCC (2022b) as when a child is abused by an adult and can happen over a period of time or be a one-off action. However, in England and Wales, there is still the defence of reasonable punishment (Chastisement) in the law which is a defence to assault by beating (Child Law Advice, n.d. a), however this will not be the case for much longer as the law will be changing in March 2022 making it illegal to physical punish a child (Welsh Government, n.d.).
Initially, I have had to assess the Threat, Risk and Harm to the subject child. I initially linked in with children’s services who had made me aware that they have never had interactions with the family before, there also was no relevant history of the family on internal police systems. Due to the child being seen by the school and no other concerns raised, I assessed that there were no immediate safeguarding issues. 
My first option that I considered was if a ‘Section 47’ investigation would be necessary under the circumstances. Section 47 of the Children’s Act 1989 states that if a local authority believes a child is suffering or is likely to suffer significant harm then the authority should carry out an investigation of that child’s needs and the ability of those caring for the child to carry them out (Social Care Institute for Excellence, 2012). I also assessed if a joint investigation between Children’s Services and the police would be appropriate. I decided due to the level of the injury and my assessment that there were no immediate safeguarding issues, the investigations did not warrant a joint 47 investigation. Instead, I would allow Children’s Services carry out their investigation separate to the police, but link in with them, giving them the opportunity to share their findings and the share ours vice versa. 
Other options I also took into consideration was working with the school and education board how and work out how to further safeguard the child with their assistance.
As part of my initial investigation, I decided that I should contact the reporting person who was the teacher at the school. The teacher was able to inform me that the child presented at the school with bruising all around his forearm in the shape of a handprint, and when asked about it, stated that his father done it. However, they also disclosed that the child showed little concern for it and seemed in high spirits, and they have never noticed injuries prior on the child. I subsequently took a section 9 statement from the teacher which is stated in the Criminal Justice Act of 1967 as being admissible in court the same as oral evidence would be (CPS, 2017). 
Throughout the course of this investigation, children’s services had visited the family first to make an assessment to which they found that the child did have slight bruising to his arm and when they questioned the father regarding the marks, he stated that he pulled grabbed him by the arm in attempt stop his son form misbehaving. Children’s services subsequently put a monitoring plan in place for the father to not use force on the child and offered coping strategies for the father and places to go for support around parenting issues. 
Children’s services fed this information back to me and stated they haven’t any major concerns for the child’s welfare. However, as part of my duty of care, I visited the child to check the extent of the injuries and to check on the welfare of the child myself. Upon doing so, I was also able to see that the child had slight bruising on his arm which would amount to assault by beating, however the child would not tell me what happened, but I was able to see that the child seemed well cared for and presented well. When asking the child if it was anything, he wanted to tell me, he didn’t tell me anything of concern. I was also able to talk to the mother and other children in the house and everyone presented well and shared no concerns. 
Investigations by HMICFRS (2015a) showed that there have been failures in the past due to authorities failing to identify abuse and neglect of a child, failure to understand a child’s circumstances and put in plans to change them, failure to communicate effectively between agencies and failures to listen to the child. Throughout this investigation, these common failures in history have been negated. I have identified the abuse that has taken place. I have communicated with partner agencies such as children’s services and education authority, and with the help of these partner agencies, we have been able to create plans for the family to stop further abuse in future. I have also taken the step to talk to the child and listen to what the child’s concerns were.
My justification to launch an investigation into this case is because of several reasons. One being that I am law bound to safeguard children as a police officer under Section 11 of the Children Act (Children Act 2004). It also a duty of a local authority structures to safeguard children under the Section 17 of the Children Act (Children Act 1989). I am also motivated by previous failings by police forces and local authority failings throughout history. One prominent failing is the failing of Peter Connelly (Baby P) who was killed by his family in 2007. The inquiry into his death found massive failings such as not following procedures in the investigation and not carrying out thorough investigations (All Wales Basic Safeguarding, n.d.). Another prominent failing is the death of Victoria Climbié in 2000 by the persons who were meant to be caring for her. The enquiry into her death found that there were multiple missed opportunities by the local authority to pick up on the abuse that Victoria was facing and failed to identify the abuse that was taking place (House of Commons Health Committee, 2003). However, there is some concern that there are too many investigations of this nature and that a lot of investigations are having an inadequate effect on families (BBC News, 2021). Although, I do recognise there may be significant consequences for a family once an investigation is beginning, I do my upmost to risk assess what level of intervention is needed and try to reduce impact as much as possible. I reduced the impact on this occasion by not requesting a joint 47 investigation and not progressing my investigation prior to gaining a background knowledge of concerns raised and understanding of background of the family from children’s services which in fact there wasn’t a history.
In conclusion, I took the relevant and appropriate steps throughout this investigation. I began this investigation by gaining all appropriate information prior to taking any actions. By doing this it helped reduce the impact which my investigation may have on the family. I also took an appropriate partnership response to the investigation by firstly linking in with the educations authorities which were the first to raise the issues, I then linked in with children’s services who I let lead the investigation and drew information from to let me measure the appropriate response from myself. I was able investigate with as little impact on the family as possible and impact on the child. I was able to establish the safeguarding of the child adequately. I was also able to evaluate available evidence such as the statement I took from the teacher, the evidence from the support worker and evidence from the child and father to make an informed decision which led me to believe that this was a one-off incident, and the child was not at risk. Considering my duties as a police officer and previous failings by local authorities in high profile cases of the past, I was able to fully justify my response while assessing and minimising the possible consequences of an investigation. 
Word Count: 1557.













Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this text I will discuss an incident whereby I dealt with both a victim and offender of domestic abuse. I will discuss the approaches I took to safeguard the victim and the use of external agencies and charities to make the victim feel supported and to help prevent repeat victimisation of the victim.
South Wales Police received a call via the 101 reports line from a female victim that wanted to report harassment from her ex-partner. I attended to the female and took further details from her. The couple had previously been in a relationship for a little over three years and have now been split up for several months. Since splitting, her ex-partner has been in contact with her almost constantly, however the victim described that she had been returning messages with the perpetrator to keep things amicable, not to sound rude and to prevent any further problems originating from him. The victim described to me that her and the perpetrator had a on and off relationship and disclosed historic domestic abuse incidents between them that hadn’t been reported to the police whereby he had previously assaulted her and threatened her with a knife. In the recent incidents which had led up to her contacting police are that she eventually informed the perpetrator that she no longer wanted to be in contact with him, however he persisted in contacting her causing her to feel harassed, alarmed and distressed and eventually threated to ‘slit her throat’. The victim believed that the perpetrator would carry out his threat. The victim had four children, none of the children she had are with the perpetrator, however she does believe that her children are at risk from him.
I believed my victim to be classed as vulnerable. I made this classification with the victim code of practice in mind as the code describes vulnerability as someone who is a repeat victim and someone who is subject to the most serious crime which includes domestic abuse (Ministry of Justice, 2020). Due to this, under the code, the victim qualifies for an advanced service.
Due to the disclosures made, I felt appropriate that I take a statement of evidence under section 9 of the Criminal Justice Act 1967 from the victim. A section 9 statement is admissible in court the same as an oral account (CPS, 2018). Next, I took witness statements from her daughter to back the case up. The victim feared the perpetrator and due to this was hiding at a family members house with her children, however, it was late, and she wanted to take her children home. Due to this, I escorted the family home and made sure they got into their house safe prior to leaving them. I now decided the best action to take was to arrest the perpetrator, so that I could preserve evidence by the way of questioning, and this way be able to set conditions upon his release not to contact the victim as a measure of safeguarding and to reduce the risk to the victim. I also made referral on behalf of the victim by submitting a Public Protection Notification (PPN). This is a document which summarises the vulnerability of the victim and involved persons which can be shared with partner agencies to allow further safeguarding. Once completed, they go to the force public protection unit who risk assess the PPN and decide which agencies to share the information with (HMICFRS, 2015b). Part of the PPN for domestic situations is a Domestic Abuse, Stalking and Honour Based Violence (DASH) Risk Identification form which allows the police and other agencies to identify the risk and to establish what indicators are there (Dash Risk Model, 2022). Due to the information, I gathered through the use of these forms, information was shared with RISE, an agency that provided care and services to woman in these situations (RISE, 2022) and referral was made to education authorities to make them aware of the children’s circumstances. A further measure was put in place by me, by putting a referral to South Wales Victim Focus. South Wales victim focus is a service that is ran by the national charity victim focus and are there to support anyone in South Wales who’s been affected by crime (South Wales Victim Focus, 2022). By doing this (with the victim’s consent), it allows the charity to get in touch with the victim and offer further support and re-assurance. I also encouraged the victim to seek support from services such as Live Fear Free which is a charity open to anyone suffering domestic abuse (Live Fear Free, n.d.) and charity RISE Cardiff who support woman and children who are experiencing domestic situations (RISE, 2022).
These measures that have been put in place have so far been appropriate to the situation. Referrals were made to the correct organisations and identification has been made of the abuse which is happening. They have also been able to safeguard all those involved including the victim’s children by informing the education authorities.
In effort to tackle the repeat victimisation of the victim, the measure taken to arrest the suspect was correct. By arresting the offender, South Wales Police were able to put conditions on the offender by means of pre-charge bail to not to contact the victim. It is said that that using pre charge bail to directly change a perpetrators behaviour and allowing victim’s and witnesses to feel safer is one of the central benefits of the disposal (Gov.uk, 2021). Police also have a power of arrest if the conditions which are imposed on a bail are broken by the one, they’re set on, giving further protection to the victim and witnesses of the case by acting as a preventative measure. 
Repeat victimisation is helped stopped with the correct implementation of services within the police and aid of partner agencies. When a crime takes place, the officer who’s dealing will need to correctly identify at that point if the victim is vulnerable or not. For the majority of domestic abuse cases, the victim will be vulnerable due to the usual repeat nature of offences. Once a victim has been classed as vulnerable, and if the victim has been categorised as high risk, they will be assigned an independent domestic violence advisor (IDVA). An IDVA is able to offer further support through a short to medium term on a path to long term safety and advise the victim throughout, providing a clear point of contact (Save Lives, 2014). With the additional support of services, repeat victimisation is decreased as it aids the conviction rate and helps the victim stay on bored with the prosecution (HMICFRS, 2014). 
In conclusion, I believe this incident was handled well as the victim was safeguarded from the very start of police intervention. I was able to quickly an adequately secure and preserve evidence, I was able to provide further support and safeguarding measure for the family. I was able to take the steps to involve the correct partners in aid of supporting the victim. I was also able to quickly apprehend the perpetrator to allow for a prompt and effective investigation and to protect the victim from any contact from there out. Finally with the correct use of services such as an IDVA, the victim was supported through an investigation and remained supportive throughout the prosecution allowing that victim to be safeguarded going forward into the long term.
Word Count: 1241.


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

In this task I will be talking about a complex and serious incident that I played a significant role in and explain what my actions were within the incident and how I played a part with the victims of the incident and how I used information and intelligence to help apprehend the offenders and safeguard the victims of the incident.
A report was made to 999 emergency call line informing of an attempted armed burglary that has taken place moments before the call. The call was made by the victim of the attempted burglary. The initial report stated two males had arrived at the victim house thought to be buying a watch they had for sale, however one of the males threatened the victim and with a gun. The victim’s husband managed to stop them from entering the house however and stopped them from getting the watch. From the window of their house, the victims were able to see the two males run back to a white transit van that was parked outside the house and drive off. The victims locked themselves inside the house. Initially this incident automatically went straight through to the Force Incident Manager (FIM) who holds the rank of Inspector or above. The FIM is then able to coordinate the most appropriate response from here on out. The FIM therefore set out a response from firearms officers. However, firearms officers were just standing down from their previous incident and unfortunately at least 30 minutes away. Due to the information that had been passed by the victims in the house that the men had driven away. It was deemed necessary that Specially Trained Taser officers (STO) are moved forward to secure the victims and convey them to a place of safety. As an STO myself, I progressed forward to the property in company of another STO. I progressed while taking consideration of the National Decision Model, specifically with the information and intelligence I had at this time and my assessment of the risk and threat. Prior to arriving at the property, I requested information form the police control room for any intelligence markers that are on the address or people residing at the address. No markers were present. Once at the location, I was not able to see a white transit van anywhere and deemed the risk low enough to progress forward. I approached the house and was greeted by both victims inside the house. There were only the two elderly persons (Victims) inside the house currently. According to Bryant, et al (2019, pp. 225), human life always becomes before physical evidence, as I was the first officer at the scene (FOAS), should no delay protecting life to preserve a scene. I was able to secure the property and then remove the victims from the property and take them to my police vehicle and convey them to a place of safety, which was the nearest police station. Once at this location, I was able to progress the investigation at a slower speed as the immediate threat was reduced. However, I was aware that potentially there are two persons with a firearm that still potentially pose a risk to members of the public.
Moving forward, my aim was to conduct golden hour enquiries. The Golden Hour is described as the first period of a major/critical incident, whereby events are still fresh, scenes can be preserved, and evidence can be gathered (Bryant, R. et al., 2019, pp. 225). I immediately began taking details of what they remembered from the incident so that I could help coordinate a response for firearm’s units once they attend. I made sure to keep my body worn video (BWV) activated in the process of my questioning to preserve as much evidence as possible. The College of Policing (2021) suggests that BWV can help capture evidence to an incident and enhance officers recall of events. By capturing the victims initial account on BWV, it can be used as evidence if this case would proceed to court and if I miss any details, I could refer to it. BWV also increases the transparency of how officers operate and subsequently can be reviewed and scrutinised (Police Federation, n.d.). The initial account that the victims were able to give me were the description of the suspects, such as physical appearance, clothing, and importantly, what the firearm looked like. They described that the firearm as a sawn-off shotgun. I was able to pass this information on so that firearms units were able to plan their response and build their Intelligence prior to arriving at scene. Information is any can be obtained in many ways through many different sources. In this case, the information is all from the victim’s at this point. Intelligence is information that is extracted from multiple sources, recorded, graded and evaluated (Bryant, R. et al., 2019, pp. 523). Next, I was able to take further details of the vehicle that was used by the suspects. Unfortunately, the victims knew nothing else regarding this vehicle. Passing on this information, allowed a coordinated response to focus officers on finding CCTV in the surrounding vicinity which may show the vehicle details.
Once firearms units had arrived, I was able to return to the scene, while leaving the victims at the police station with other officers. My role was to now gather further information to build the intelligence. To do this, I started by conducting house to house enquires as part of the investigation and as a way to build information and intelligence. The reason for house-to-house enquires is a way to cover an area surrounding the scene to look for potential witnesses and to aid to identify suspects; this can generate a large volume of information that can be processed and built into intelligence (College of Policing, 2013a). Furthermore, while conducting house to house enquires, I was able to search for CCTV cameras in the vicinity to feed into the information and intelligence model. I was also able to utilise police record management systems during the process of my investigations to build an understanding if there have been similar incidents with a similar modus operandi (MO) that have taken place anywhere in the area involving the use of a white transit van. An MO describes how a particular crime is committed and can help officers identify links between crimes committed and to aid in building a pattern and links to other incidents (College of Policing, 2013b).
Through my house-to-house enquiries, I was able to find CCTV on a residential house nearby the scene. Upon inspecting the CCTV, I was able to see that the footage picked up the van that was involved in the incident and was able to pick up a partial registration. With the use of police record management system, I was able to search for the partial registration and find a matching vehicle that’s been involved with similar incidents in the South Wales area. I decided to make use of Automatic Number Plate Recognition (ANPR) cameras to check if this vehicle had been in the area at the time of interest. ANPR is a system of cameras used across the UK which automatically reads vehicle VRM’s, it is linked to police data bases and can be used to disrupt criminality and build intelligence (Home Officer, 2022). ANPR can assist to tell officers where a vehicle is being used and help to build intelligence on the use of the vehicle (College of Policing, 2013c). Due to this, I was able to pass the information to the relevant department to build the intelligence that was needed to disrupt the criminality.
During this incident, I used several methods to gather, analyse and evaluate information and intelligence. One tool I have discussed, is the use of is my police body worn camera which I used in the process of gathering information. I also conducted house-to-house enquires whereby I found CCTV on a neighbour’s house which proved to invaluable evidence which I was able to identify the vehicle used in the offence. I also gathered information and built intelligence by talking with the victims of the crime who were able to identify the persons who committed the offence. I made use of ANPR cameras to assist in identifying if a similar vehicle had been used in the area. I also made use of police databases to look for trends in similar incidents to find linked MO’s. Through this wide variety of resources, I was able to establish a linked vehicle and details of who operates that vehicle through the use of Police National Computer (PNC). PNC takes information from the DVLA database and finds the driver records for the person linked to the vehicle and provides this information to the officer requesting (Church, 2021). Throughout learning in my role as an officer so far, I have been able to adapt my knowledge and understanding of how incidents play out. I feel I was able to take a more leading role within this incident by taking my learning from previous incidents where I have failed to get the golden hour enquires early enough and subsequently lost valuable information such as CCTV or first had accounts. 
During this serious and complex investigation. Myself as a police officer, I was able to complete my core principle of protecting life and property, which comes before all else (College of Policing, 2013d). During this incident, I was also able to effectively maintain articles two, three and five of the European convention of human rights which as a Police Officer is my duty to withhold (College of Policing, 2013d). These articles include the right to life, prohibition of torture, and right to liberty and security (European Court of Human Rights, 1950). I done this be conveying the victims from a place of potential danger and taking them to a place of safety. Throughout the incident, I acted in line with the police Code of Ethics which includes acting with accountability, integrity, openness, fairness, leadership, respect, honesty, objectivity, and selflessness (College of Policing, 2014a). I acted with accountability by using my police body worn camera throughout the incident. I acted with integrity by being honest and sticking with my principles of how I believed I would want an investigation to be investigated if I was victim. I acted with openness by being clear with the actions I was taking. I acted with fairness by treating everyone fairly at the incident. I acted with leadership by taking a lead at the beginning of the incident and being decisive in my decision making. I acted with respect by treating everyone with respect. I acted with honesty by recording all the details of the incident accurately as possible. I acted with objectivity by being decisive with the actions I took and made the actions with my best professional judgement. I acted with selflessness by putting myself into a potentially dangerous situation in order to protect the victims. 
Word Count: 1826.


Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I will discussing an incident involving online child grooming. I will discuss what actions I took in the incident, and how I provided an initial police response to this incident. I will also explain the immediate actions I took to reduce the harm caused to the victim and detail who is vulnerable in this type of incident.

Police received a report via the 101 reports line from a parent of a young child of 11 years of age. The report detailed how the mother of the child had her sons phone linked to hers and she could view her child’s phone from hers. She looked at it and saw he was messaging a person on the social media platform Instagram. When looking at the content, she realised that the child had been sent indecent photos of a male’s genitalia on the chat from this user. Immediately, the mother took action and took the phone from her son and reported the incident to South Wales Police.

I responded to this call on a grade three priority and arrived at the child’s home within approximately three hours of the report being made. Upon arrival, it was explained to me by the parents of the child what had happened, and they described the above while showing me the chat log on their son’s phone. I could see that this person initiated the chat with the child and the child disclosed his age to the perpetrator. Once the child disclosed his age, the perpetrator started to engage in sexual chat with the child that was very disturbing to me. In the United Kingdom, it is an offence for an adult to engage in sexual communication with a child under the age of 16 for the purpose of sexual gratification and is often referred to as online grooming (CPS, 2021).
 
Sexual communication with a child
(1) A person aged 18 or over (A) commits an offence if—
a) for the purpose of obtaining sexual gratification, A intentionally communicates with another person (B),
b) the communication is sexual or is intended to encourage B to make (whether to A or to another) a communication that is sexual, and
c) B is under 16 and A does not reasonably believe that B is 16 or over.
(Sexual Offences Act 2003 a) 

In the course of messages to this child, there was also a image sent to the child of an adult male genitalia from the perpetrator. Again, under the law in the United Kingdom, it is an offence for an adult to send a sexual image to a child under the age of 18 (Child Law Advice, n.d. b). 

Indecent photographs of children.
(1) it is an offence for a person—
a) to take, or permit to be taken, any indecent photograph of a child; or
b) to distribute or show such indecent photographs; or
c) to have in his possession such indecent photographs, with a view to their being distributed or shown by himself or others; or
d) to publish or cause to be published any advertisement likely to be understood as conveying that the advertiser distributes or shows such indecent photographs, or intends to do so.
(Protection of Children Act 1978)

During the final parts of the chat log, the perpetrator was talking in a very sexualised manner with the child and asking the child questions of a sexual manner. The perpetrator asked the child about meeting in person, it was at this stage that the parents had interjected on the messages and stopped their son messaging on there. Under law in the United Kingdom, this again is a further offence of inciting to meet a child after online grooming (Stop It Now, n.d.). This act often follow the online grooming of a child and once the adult has gained an element of trust from the child. 

Arranging or facilitating commission of a child sex offence
1) A person commits an offence if—
a) he intentionally arranges or facilitates something that he intends to do, intends another person to do, or believes that another person will do, in any part of the world, and
b) doing it will involve the commission of an offence under any of sections 9 to 13.
(Sexual Offences Act 2003 b)

To summarise so far, I have potentially discovered up to three offences at the short period I have now been at this incident. However, my priority at this moment in time was to safeguard the child due to him being a vulnerable person. The police have an obligation to safeguard children under Section 11 of the Children’s Act 2004 (Bryant, R. et al. 2019). The Police as an agency are also responsible for making enquiries to safeguard a child who they believe is suffering or they think is likely to suffer harm under the Children Act 1989 (HMICFRS, 2015a). However, due to the child being in a place of safety with his parents, I didn’t see it necessary to investigate the child’s home life. During my visit at the child’s home, nothing warranted me to have concern regarding the child’s home life and upon talking the child he didn’t express any concerns regarding being at home with his parents.

As part of my early safeguarding duties while at this incident, I must assess the vulnerability level of the victim as per the Victims Code, which sets out the minimum standards that must be provided by the police to the victim (College of Policing, 2022). Subsequently these rights extend to the parents of the child who’s affected under the victims’ charter (Ministry of Justice, 2020). Victims’ can be categorized into three groups, any of which they are placed in makes them eligible for an enhanced service under the victims’ code (Ministry of Justice, 2015). These three categories include being vulnerable or intimidated, persistently targeted, and/or victims of the most serious crime (College of Policing, 2022). A person under the age of 18 is automatically classed as vulnerable under this code (Ministry of Justice, 2015). The victim has not been persistently targeted, and this has incident has only happened over the course of one evening. However, under the code, a victim of sexual offences which the child has been, is also eligible for enhanced services (Ministry of Justice, 2015). As a vulnerable victim, the child would be eligible for measure through the process of the investigation and beyond. Some of these measures included special measures in court if it was to proceed to that point. Special measures for a child include giving evidence by video link, removal of wigs and gowns in the court and video recorded statements (Ministry of Justice, 2015). Other measure that all victims are eligible for is written communication that and offence has been recorded, a clear explanation of what to expect during the criminal justice procedure, and an assessment as to if you want additional support in the form of victim services. I asked the family if they’d like to accept support from South Wales Victim Focus who are a local service that provide support to anyone affected by crime in South Wales (South Wales Victim Focus, 2022). The family each requested this additional support; as part of the victims’ code, I referred them to victim focus for additional support.

At the time of this incident, I decided that it would not be the best course of action to take a section 9 statement from the child which would normally be admissible in court as evidence the same as oral evidence would be (CPS, 2018). Due to being vulnerable with his age, it means he is eligible for an ABE (Achieve Best Evidence) interview. An ABE interview can be conducted by a specially trained ABE officer within a specially designed room for these types of statements and will be audio and video recoded so that it can be played back in a court (Ministry of Justice, 2011). Due to the disastrous effects this kind of crime can have on a child however, I didn’t deem it necessary to arrange for the victim to be put through the stresses of replaying events to someone unless it was necessary in future.

The result of child sexual exploitation can be disastrous on children, it can make it difficult for children to form relationships when they grow older, it can leave them suffering with mental health over their lifetime, it affects their physical wellbeing and endless amounts more (Safe and Sound, n.d.). It is also proposed that “Victims and survivors can also be two to four times more likely to become victims of sexual, physical or emotional abuse again in their lifetime” (Independent Inquiry Child Sexual Abuse, n.d.). Research by the NSPCC (2022a) shows that lonely children are twice as likely to be groomed online due to them relying on social media and are more easily susceptible to online grooming. 

Prior to finishing my shift, I completed a PPN (Public Protection Notification). A PPN is a document which should be filled out for incidents where children are in need of safeguarding, it contains a questionnaire that I fill out to assess the risk of the child and a space for me to fill out my observations of the situation (HMICFRS, 2015b). This PPN then gets sent to the Public Protection Unit within South Wales Police who will risk assess the PPN from the details that I pass to them in the PPN. Once a PPN is risk assessed, it may then be shared with the partner agencies of South Wales Police such as social services, education services and so on. 

Whittle et al (2013) suggest that children are massively susceptible to online grooming, but not all young people are vulnerable in the same way. It’s also suggested that if a child is subject to increased risk factors outside of online grooming, that child may be less likely to keep quiet if approached by a groomer and more likely to respond (Whittle et al, 2013).

In conclusion, I have discussed the actions I have taken to safeguard the child in this incident. I have attended and made sure the child is safe and the family are safe to look after the child. I have risk assessed the child and have categorized him as a vulnerable victim which he and his family will benefit from further support. I have also referred the child and his parents to South Wales Victim Focus who are able to provide the family with further support. I have completed a PPN by the end of my tour of duty which will make our Public Protection Unit aware of the incident. Through these steps which I have taken, I believe they are the relevant steps to protect the victim from the risk of further harm. Along with doing this, I am free to progress the investigation into the offence. 

Word Count: 1546.
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