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Introduction
With the rapid environmental and global changes, every organisation has been adopting sustainable business practices, which are helping the organisation to reduce its environmental impacts and carbon footprint. These changes and green practices have been reshaping the organisational culture and its structure, which enables the company to be more responsible towards nature and plan for the future efficiently (Sadiku et al. 2024). These sustainable initiatives and practices not only help the organisations to reduce their environmental impacts but also enable the organisations to reduce their costs, strengthen brand value and meet customers' expectations, which increases the sales rate and customer engagement within the organisation (Seattle University, 2025). With these green initiatives and practices, the organisations can also achieve great competitive advantages and strategic business plans for the betterment of the organisation. In this essay, the greener practices will be discussed, which help the organisation to maintain its sustainability and reduce negative environmental impacts. Furthermore, it will critically explore the challenges and benefits of these practices, which organisations can face during implementation, as well as their daily operations, which can benefit or hinder the growth of the organisation. Later on, the study will also discuss the benefits of these sustainable practice implementations to both the hotel and the environment.
Body
Green hospitality practices are one of the highly discussed topics in recent times. Hospitality is a large industry that encompasses accommodations, food and beverages, travel and tourism, and recreation and entertainment. All of these businesses are here to serve customers directly by presenting them with all the necessities they will require while travelling or touring in a place other than home. While providing these services, these businesses often become unsustainable and choose practices that are deteriorating for both society and nature (Jauhari, 2021). That is where the green hospitality practices come into existence. Green Hospitality practices stand for the practices of operations of these businesses that are eco-friendly, and attract eco-conscious guests into the business. It also helps in cutting down on the operational costs and boosting the reputation of the business, making it align with sustainability. Through this, these businesses earn more and more profit, and increase their business nationally and internationally (Chivandi et al. 2023). 
There are different types of Green hospitality practices followed by the hospitality industry, especially hotels. The first one is waste management. Waste-related issues are one of the most daunting issues in the UK. Hotels and restaurants contribute generously to these by wasting excess food, discarding single-use plastics and others. Waste management practices help in reducing these by proper strategies, like eliminating single-use plastics and recycling. Then there are energy conservation measures. Widely used non-renewable energy sources are limited, and while making energy from these sources natural balance is disturbed by releasing greenhouse gases. Energy conservation helps in using means of energy like sunlight, water, and air, which are not harmful to nature. Sustainable sourcing is another green practice through which these businesses can support locals, affecting society. Besides these, there are practices like guests awareness building so that they can choose the right things to bring sustainability and employee training to increase their knowledge about such practices (Gunduz Songur et al. 2023).
The Ritz London is one of the oldest names in the luxurious hotel business. It is situated on the street of Piccadilly, Mayfair, London. It is claimed as most iconic five-star hotel in London, serving customers with elegance and historical charm. It is popular for its impeccable services, luxurious rooms, and legendary ‘Afternoon tea.’ This business was founded and established by Cesar Ritz in 1906. The decor of this hotel is inspired by French architecture. The dining experience in this hotel is enhanced by Michelin-starred chefs (The Ritz London, 2025a). 
The Ritz London, as a hotel business, has also associated itself with green hospitality practices. It has a robust waste management process in its hotel. They use comprehensive segregation to separate the recyclable and non-recyclable materials so that they can be managed effectively. This business also believes in empowering local society, so they source seasonal and other ingredients used in the kitchen from local vendors and farmers. They have installed induction hobs in the kitchens to reduce energy use. But still, there are gaps regarding transparency while implementing these green practices (The Ritz London, 2025b). There are also gaps in resource consumption, and no progress is recorded for this business regarding London’s goal of eliminating biodegradable waste from the landfill (Calisto et al. 2021). 
Besides the Ritz London, the Crow Group Hotel is also associated with green practices. The Crown Group has won a bronze award for its efforts in green practices. It has implemented LED lights and energy-efficient appliances so that it can save energy. They have a smart climate controller installed in the hotel that can smartly control. Heating and cooling using wifi. They have towel and linen reuse programs for guests, and have also installed low-flow showerheads/tap aerators. To manage waste, they also have a comprehensive recycling process and have eliminated single-use plastics from the hotel. Besides these, there are sustainable procurement policies, staff training programs, and sustainability audits that ensure that sustainability is maintained within the program (Crown Group of Hotels, 2025). 
With effective sustainable waste management, the hotels can receive several benefits, which not only attract eco-conscious people but also allow the hotel to manage its waste properly and reduce its environmental impacts, which have been affecting nature. With several sustainable practices and initiatives, the organisation can conserve resources, reduce pollution and align with the global sustainability trends and practices (Lawson, 2023). As hotels produce large amounts of waste, it can be effective for the hotels to minimise their carbon footprint and allow it to comply with the sustainable rules and regulations. If the hotel can manage its waste properly, it can reduce the chances of severe health and environmental issues, which can cause several damages to human beings and others. Furthermore, the hotel can improve its efficiency and productivity by reducing and recycling its waste, which can increase its revenue with the help of recycling and conserving water. These practices can help hotels and their employees to improve their customer service and create a strong bond with their stakeholders (Southwaste, 2025). With several waste management practices and green initiatives, the hotel can achieve a competitive advantage in the market and also allow the hotel to gain long-term success and image, which will boost its reputation (Costa & Costa, 2022). 
Sustainable practices, though beneficial, have their own challenges. The Ritz London also faces these challenges while implementing sustainable practices. The Ritz London is one of the finest luxury hotels, situated in Piccadilly, Mayfair, London. Guests come here to experience historical luxury ambience with impeccable services and amenities. That means they are expecting to utilise all the facilities, from food to energy, as much as they please. But the green policy of the hotel says they are trying to save energy and resources so that a green, sustainable business can be maintained. Balancing Luxury with sustainability has become quite difficult for them (Tanveer et al. 2024).
The hotel is inspired by old French architecture. From the decor to the ambience, the French legacy can be seen all over the hotel. Maintaining these legacy, which attracts guests, is very important for the hotel. But as time proceeds, implementing modern touches and technologies has also become necessary. With that, there are green practices, which can be costly, as sustainable and eco-friendly alternatives and resources are quite costly. A business always aims to cut down on its operational costs so that it can earn maximum profits from the business. But balancing all these costs and reducing operational costs is difficult, as well as requiring a large amount of investment (Khalil et al. 2024). 
Waste management in large and luxuries hotel is a huge and challenging task. In luxurious hotels, people expect that the hotel will provide them with new and fresh amenities like toiletries, towels, linen, etc. It not only maintains but also contributes to their experience, but also makes the experience healthy. But continuously replacing these items, especially toiletries, can contribute hugely to the waste production from the hotels. Though the hotel has recycling and reuse policies, effectively segregating and separating waste materials for recycling can be a huge hurdle for the operations (Ghani et al. 2022). 
Lack of awareness in both the guests and employees can be crucial in implementing sustainable practices in the hotel. Though management can strategies and implement various green practices, without much awareness, guests and employees may be resistant to such practices. It can be because of their existing mindsets or routine practices that they do un mindfully. So it is necessary to have proper training and awareness programs to aware people about sustainability and why it is important. It will somewhat change their mindsets and help them understand the green practice implemented in the hotel policies properly (Wang, 2022). 
The hotel can receive several benefits from adopting several waste management practices and strategies. As hotels produce several waste such as papers, plastics, food waste and many more, with effective management strategies and practices, the hotel can reduce its waste and cut down on these things to get dumped in landfills. With these initiatives, the hotel can comply with local laws and avoid unnecessary legal challenges, which may impact the organisational operations. Moreover, the hotel and its authority can attract several customers who care about the environment and also provide eco-friendly and better experiences to its customers. Along with these, the hotel can boost its reputation, image and guest satisfaction, which helps the organisation to achieve more advantages in this competitive era (Elphick, 2024). Furthermore, with sustainable and green initiatives and practices, the hotel can become more efficient in composting, recycling and reusing materials, as well as gradually reduce the costs of the organisation’s operations (Corkill, 2024). With these initiatives within a working place, the hotel can enhance the productivity of its employees and allow them to work within an encouraging and inspiring place, which offers great sustainable practices to reduce the organisational impacts on the environment (Kijo, 2023). These initiatives and sustainable practices can benefit the organisation to achieve several advantages and build a positive impact in the industry (Elphick, 2024). 
With the help of effective sustainable practices and initiatives, the organisation helps the environment in several ways. It helps organisations to reduce their carbon footprint, which helps the environment to achieve long-term benefits and promote ecological health. These initiatives help the organisation to protect several natural resources, ensure a healthier planet for upcoming generations and also combat climate change (Anderson, 2025). It can also encourage several organisations to use renewable energy sources, low-emission technologies and energy-efficient processes, which help the environment to protect its non-renewable resources and save them for upcoming generations. With the help of the organisation's initiatives to reduce carbon footprint, the organisation allows the environment to decrease toxins and offers fresh air to the human beings. Furthermore, the environment can protect its biodiversity through the organisation's eco-friendly initiatives and sustainable practices. Moreover, the environment can offer clean air and improve its air quality, which will benefit the ecosystem and nature and also can stay healthy for humans and animals. These sustainable practices and adaptation can help the environment to stay more healthy and protect its elements, which enables the living beings to live in this world (Horler, 2024). 
Conclusion
The theory has critically explored the importance of sustainable and green practices in every organisation, which can reshape the organisation and its overall structure. It thoroughly discussed how green initiatives and organisational practices can enhance the organisational structure, and also how they can act more responsibly. Later on, it critically discussed how The Ritz London has been evolving its waste management systems to achieve better sustainable practices and reduce its environmental impacts. Along with the benefits, the hotel also faced several challenges during the implementation of sustainable practices, which have caused several damages to the organisation and affected its reputation. Challenges, such as operational costs and maintaining luxury with suitable practices, have been faced by the hotel while implementing greener strategies and initiatives, as well as its discussed how these challenges can impact and benefit the daily operations of the hotel, which can shape or break the overall growth and reputation. Furthermore, the theory has critically explored how waste management can benefit both the hotel and the environment with relevant theories. It explored how these practices allow the organisation to reduce its carbon footprint and increase its brand reputation as well as its sales rate; on the other hand, the environment gets more benefits because of the hotel’s greener initiatives. 
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