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Abstract 
Digital skills training is one of the most crucial steps that a business can take for enhancing its overall competence and in turn profitability in this age driven by technology. The current research report talks about the research design that has been chosen for the study, including the central research question, the methods and the ethical considerations. Following this, the research data that has been gathered and a detailed discussion of the gathered volume of data about the importance of digital skills training are also included within the scope of this research report. In order to carry out this study, the philosophy of interpretivism has been employed and the approach which has been chosen for the same is inductivism. The interview process has been utilised to gather the requisite data and it has been analysed with the technique of descriptive analysis. Three HR managers of three UK-based businesses have been involved in the process and the whole research study has been carried out in an ethically sound manner. 
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[bookmark: _Toc106121501]1. Introduction 
The current report will talk about the subject of digital skills and their importance for businesses. The speed at which technological advancements are occurring will throw the majority of enterprises into a loop. The areas of communication, employment, marketing, and decision-making are just some of the areas that are being disrupted by advances in artificial intelligence, machine learning, and big data (Zoe, 2019). According to projections made by the “World Economic Forum, the world might see the creation of 133 million new jobs by the year 2022 (Infante-Moro, Infante-Moro and Gallardo-Pérez, 2020). Without an accurate comprehension of the nature of the jobs in question, traditional educational institutions are incapable of adequately educating students to enter the workforce in these professions. In addition, working people develop their technical talents through a combination of on-the-job experience and formal education (Djumalieva and Sleeman, 2018). As a result of this, it is challenging to find a personnel who possess the required digital abilities to advance a company. According to the findings of recent research, 11.3 million individuals are completely devoid of even the most essential digital capabilities, and 10% of the working population has no digital skills at all (van Laar et al., 2020).  Therefore, digital skills training is one of the most crucial steps that a business can take for enhancing its overall competence and in turn profitability in this age driven by technology. The subsequent sections of this current research report will talk about the research design that has been chosen for the study, including the central research question, the methods and the ethical considerations. Following this, the research data that has been gathered and a detailed discussion of the gathered volume of data about the importance of digital skills training will also be included within the scope of this research report.  
[bookmark: _Toc106121502]2. Research design 
[bookmark: _Toc106121503]2.1Research Question
The central research questions that have been chosen for this research study are:
Q.1) What is digital skills training and why have digital skills become important for running contemporary businesses?
Q.3) What are the basic digital skills which have become imperative for employees of contemporary business organizations? 
[bookmark: _Toc106121504]2.2 Research Methods 
In order to carry out the current study, the researcher has decided to employ the philosophy of “interpretivism”, which is a type of research theory that places an emphasis on gaining an understanding of a process or phenomenon. A study like this one, which attempts to interpret and analyse social meanings, is relevant to business studies because of this. The “inductive approach” of the investigation was utilised by the researcher in their work (Newman and Gough, 2020). The inductive method, which is also known as inductive reasoning, starts with observations, and at the end of the research process, hypotheses are presented based on these observations. This method seeks to derive meanings from the collected data in order to identify patterns and connections that may be utilised in the construction of a theory; as a result, it was chosen to be utilised in the investigation (Mohajan, 2018).
The researcher has primarily focused on collecting qualitative or other non-numerical data for the purpose of this study, rather than numerical data. Throughout the course of the research, primary data, also known as “freshly acquired” data, has been gathered that is not numerical in nature. Through the use of structured interviews, the researcher was able to acquire the primary qualitative data that was required. Because of the fixed nature of structured interviews, context effects and other biases are reduced to a lesser extent (Mohajan, 2018). It is possible to introduce bias by the order of the questions asked, the type of questions asked, or the conditions surrounding the study, but this risk can be mitigated by asking the same questions to all of the participants in the study at the same order. As a result, the procedure of data collection has benefited from having access to it. The large amount of data that was collected was completely analysed by making significant use of the descriptive analysis technique. The use of descriptive analysis, which is one of the fundamental ways of data analysis, has made it possible to effectively generate insights from data that, in the absence of interpretation, would remain uninterpreted (Newman and Gough, 2020). The inquiry was carried out in its entirety by the researcher utilising these methodologies. The interviewing process has been completed by a total of three different people at this point. As the sampling technique for this particular piece of study, “purposeful sampling” was chosen. The kind of sampling known as purposeful sampling, which is also sometimes referred to as “subjective sampling,” is a form of non-probability sampling in which the researcher employs his or her own discretion to select variables from the same population. In this case, the choice made by the researcher and their level of comprehension of the surrounding environment will determine the entire selection process. With the help of this methodology, the researcher made contact with three HR managers working for three different companies situated in the United Kingdom in order to determine their perspectives and ideas on digital skills training.
The questions that have been asked in the interview process include the following:
Q.1) Why do you believe that the possession of digital skills by the employees has attained the status of an indispensable element in the making of a successful business in the present age?
Q.2) As per your opinion, what are the fundamental digital skills that must be possessed by the corporate employees of today?
[bookmark: _Toc106121505]2.3 Ethical Considerations 
In addition to its dangers, primary research must also be conducted with research ethics in mind. This is especially crucial for research methodologies involving human participants. Various companies and sectors often have their own set of research ethics to follow, although these various ethical research rules typically adhere to the same concepts. The following ethical concerns were observed by the researcher during the course of this study’s execution:
· “Voluntary involvement”: The researcher must seek and document the participants’ explicit agreement or approval prior to involving them in any phase of the main research.
· “Anonymity and confidentiality”: When writing or publishing results, the identity of participants are kept confidential. This is crucial, as participants may give personal information during interviews or surveys.
· “Safety and dignity”: The dignity of research volunteers should be valued, as they have not been harmed in any manner.
(Sources: Anae, 2019; Kumar, 2018)
[bookmark: _Toc106121506]3. Results 
The following table will present the responses obtained from the three interviewees to the two interview questions asked to them as a part of the data collection process using the interview method.
	Interview Questions
	Responses 

	Question 1
	Response of Interviewee 1: 
It has come to my attention that digital-skills training is a powerful tool for securing and retaining top-notch employees. Employees that are open to learning and flexible will be attracted to companies that provide digital skill development opportunities.

	
	Response of Interviewee 2: 
This helps reduce the digital skills gap and improves productivity. I believe that more productive employees are those that are well-versed in the proper use of technological tools and all of their characteristics. In other words, if a team is efficient, it will do more in less time and with fewer resources.

	
	Response of Interviewee 3:
I feel that continual digital worker training is probably the largest competitive advantage that any organisation may enjoy. With the rivalry increasing greater and fiercer, it’s little wonder digital transformation is a competitive opportunity, and hence digital skills training is a prerequisite.

	Question 2
	Response of Interviewee 1: 
The two most important digital skills to be developed include “device setup”, “digital communication” and “cybersecurity”.


	
	Response of Interviewee 2:
Three fundamental digital skills which an employee should possess are “digital collaboration”, “cybersecurity” and “information processing”.

	
	Response of Interviewee 3: 
Digital skills such as “digital communication”, “data storage”, “digital HR processes” and “eLearning” are among the most important ones which an employee should possess.


[bookmark: _Toc106121507]4. Discussion 
The gathered volume of the primary qualitative data offers important insights and helps address the two central research questions of this study. The findings from the literature review will be connected to the primary findings of the research.
[bookmark: _Hlk106120400]If an organization is concerned about how quickly technology is advancing, it is important to remember that its employees will be impacted by it as well, and it is imperative that its managers keep this in mind. A sizeable number of workers are anxious about the possibility that they may be replaced in their current jobs by online chatbots, automated customer service systems, or other types of automation technology. As a consequence of this, they are always searching for new methods by which they might enhance their technical abilities. An investment in digital skills training for employees is more likely to be seen by those individuals who are willing to learn new things and are open to change. Zoe (2019) is of the opinion that these individuals have a great deal of value, and it is likely that by providing them with regular opportunities to develop new skills, talent poachers would be discouraged and employee loyalty would rise.
Increasing productivity is one of the additional benefits that come with digital transformation. It is possible that the person needs to be more knowledgeable and enthusiastic. Nevertheless, there is also the possibility that businesses will see an increase in their productivity if they make appropriate use of digital technology. Productivity is increased as a result, and the gap in digital abilities is helped to close. If workers are aware of how to make effective use of these technologies and all of their potential, there is a greater chance that they will increase their overall productivity. Teams that are efficient accomplish more in a shorter length of time and with a lower quantity of resources, as per Hecker, Spaulding and Kuehn, (2021).
[bookmark: _Hlk106120339][bookmark: _Hlk106120320]The great majority of companies have been competing against one another across international borders for quite some time now, according to van Laar et al. (2020). Due to the fact that they have an online presence, even the smallest leather shoe factories in South Africa are able to compete with the most exclusive stores in New York. As a result of this, digital transformation has developed into a competitive advantage in recent years as the level of competition has increased. Take for instance a company that offers e-learning classes as an example. A wide range of companies now provides online crash courses to their customers. On the other hand, interactive components such as branching scenarios and interactive infographics were employed by the first companies to offer a more beneficial learning experience for their customers. Because of this, they had an advantage over the other companies, Infante-Moro, Infante-Moro and Gallardo-Pérez, (2020) believe. 
The interview data also reveals that some of the basic digital skills that a contemporary corporate employee should possess include the following:
“Device setup”: Using a phone, tablet, laptop, or computer to turn on and off, log in, and connect to wifi. 
“Digital communication”:  Interacting via “email”, “Slack”, and “WhatsApp”, amongst other options.
“Digital collaboration”: Using “cloud-based” tools like “Google Drive” and “Dropbox” to upload, share, and edit documents.
“Cybersecurity”: Learning about the fundamental security dangers related to “malware”, insecure websites, “phishing”, and information theft. 
“Information processing”: Searching for, confirming, arranging, and synthesising web data.
“Data storage”: Documents and data may be stored and backed up in the cloud or on a backup disc.
“HR processes”: The use of HR software like BambooHR, such as making and receiving payments, filling leave forms, signing HR documents, and completing performance evaluation questionnaires.
“eLearning”: As eLearning, or “Electronic Learning,” goes, it is an internet-based technique of delivering educational content such as curriculum, courses, training, and lectures. Educating employees through the use of an LMS or “Learning Management System” is imperative to enhance efficiency.
[bookmark: _Hlk106120384]Djumalieva and Sleeman (2018) have also offered similar opinions to the interviewed managers it seems.
The above section of this chapter offers the results obtained from the analysis of the collected primary data in a systematic manner. It is evident from the results that sufficient information has been gathered through the study to address the two central research questions. The existing body of knowledge runs parallel to the findings derived from this study, and this fact attests to the latter’s credibility. 
[bookmark: _Toc106121508]5. Conclusion 
The preceding sections of this research report clearly show that digital skills are no longer treated as just one more skill, on the contrary, they have transformed into absolutely necessary skills which are relevant to every contemporary business, irrespective of what industry it belongs to. This is mainly because technology and digital transformation have changed the very ways in which businesses were being handled just a couple of decades back. Hence, it is understandable from the research results that digital skills training is important for business because it helps to attract and retain talent, reduces the digital gap and also serves as a major competitive advantage. The data analysis section also presents the various digital skills which are considered important to be possessed by the employees of contemporary organizations. Considering the research findings, it will not be an overstatement to say that if organizations can invest in developing these skills among their workforce, their overall efficacy and even profitability will be greatly boosted. 
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[bookmark: _Toc106121510]Appendix 
Interview Questionnaire:
Q.1) Why do you believe that the possession of digital skills by the employees has attained the status of an indispensable element in the making of a successful business in the present age?
Q.2) What are the thing according to you that go into the concept of digital skills training?
Q.3) As per your opinion, what are the fundamental digital skills that must to be possessed by the corporate employees of today?
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