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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Thompson (2009) believes that reflection is being open, thinking in depth about something which can facilitate ongoing learning to continue to improve practice. 

Since qualifying, I’ve had opportunities to develop practice through supervision, training, research and using a person centred approach. I qualified in 2020 during the pandemic which impacted on my practice and my development as a social worker initially which also was isolating. I have found research to say that that this is a common theme with newly qualified social workers (SCIE, 2022). Due to the pandemic, visits were limited which made it difficult to observe other professionals. I feel this experience encouraged me to develop my creative skills in completing assessment, as I was required to use different methods of gathering information. It highlighted the importance of working with professionals, carers and family to obtain a holistic picture.

For this task, I will be using Siobhan Maclean’s “The Big 6 reflective model” (Maclean, 2020) to evaluate my learning outcomes whilst discussing the following; informing interventions, working collaboratively with individuals/professionals and using professional judgement in complex situations which will be outlined below. 

Power – During best interests meetings I am conscious of the power imbalance, as the person would not be making the decision themselves. As a result, I will always meet with the person to gather their wishes on the decision. Beresford and Davis (2008) report that older adults are the largest group supported by social services, however they are not offered as many opportunities to express their voices in matters relating to them. I feel that this is oppressive practice. Best interest meetings are something that I do find difficult as on occasions I am the decision maker. Due to this, I recognise the importance of making decisions as part of a multi-disciplinary team whilst working collaboratively with individuals and their families, rather than in isolation. 

Values – Throughout university I have developed my social work values which align with the Social Services and Well-Being (Wales) Act 2014 which promotes voice and control, working collaboratively with individuals/professionals and putting the individual at the centre (Social Care Wales, 2022). I have found this difficult during the pandemic as most conversations were occurring over the telephone or video calls which can be difficult for older adults to participate. In order to collaborate more with individuals I plan to visit individuals as much as I can if Covid guidelines allow and if the telephone/video call conversations are not working to gather necessary information. I feel that Covid guidelines can conflict with the social work values, however it’s balancing the risk of Covid also. 

Emotions – I have found best interests meetings difficult, as being the decision maker in this meeting is a big responsibility, however I recognise the importance of evidence based practice alongside multi-disciplinary and collaborative working to achieve the best outcomes for individuals.
 
Knowledge – I am starting to develop my knowledge on the roles and responsibilities of other professionals in other teams. I plan to meet with other teams to talk about their role and how they support people which could overall improve the outcomes of those that I am supporting.
Prior to the best interest’s process I would have completed an assessment with a person to analyse information to inform the level of support required. Without this, I could miss risks associated with the person and may over support them which would disempower them. Analysing the information in assessments is something that I need to develop, this has been a learning need throughout university too. To address this I plan to read other social workers assessments to see how they analyse their assessments and to gain feedback from my peers and managers through supervision and within the mentor sessions. 

Self-awareness – I am aware that as a newly qualified social worker that I don’t have as much experience as others within the team and I am concerned that being less confident it may mean that people will have less trust in my decision making in complex situations. To overcome this I plan to address this in supervision, reflecting on what went well and what I would do differently next time. I have also asked my supervisor to observe best interests meetings that I chair and will ask for feedback to implement into my practice in future. Another way to overcome this, I plan to address this is to attend Mental Capacity training which covers Best interests meetings.  

Uncertainty – Overall, the more I chair best interests meetings the more confident I feel. Particularly when everyone is in agreement with the decision, including the individual at the centre. I have learnt that situations can change rapidly as every person is different and should be supported with their individual needs.

Word count - 787









Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).



From part A, I discussed that I would like to develop my chairing skills with best interests meetings and analysing assessments, which I feel have developed over the past year. However, I think that this will also be an ongoing development need.

For part B I will be using Siobhan Maclean’s “The Big 6 reflective model” (Maclean, 2020) to critically reflect on my development over the past year considering training, research and supervision.

Power – From part A I spoke about the importance of recognising the power imbalance between professionals, individuals and carers. However, at the time I did not recognise that sometimes there is a power imbalance between the individuals themselves and their families, which is something that I have found difficult to manage. This can be difficult when the individual’s wishes are not shared by family, which can also conflict with the Mental Capacity Act 2005 that we should try the least restrictive option (SCIE, 2009). Also, on one occasion I went on a visit with 6-8 family members present, I felt this was overwhelming and I can imagine it must have felt overwhelming for the individual. From this, I have learnt that it’s ok to remove myself from situations and to be clear with boundaries. As this is an ongoing learning need, I continue to discuss this in supervision and my supervisor continues to observe my practice also. This has been helpful as she has given me feedback to continue my professional development and for me to observe good practice.

Emotions – I have noticed that when challenged by families I can feel overwhelmed. This is something that I will continue to address via training, supervision and my mentoring sessions. I will also link in with other colleagues to see how they manage this. I have recognised that working from home has hindered on my learning opportunities and has affected my emotional wellbeing. Since recognising this, I attend the office more often. 

Values – During part A, I spoke about the difficulties on visiting individuals during the global pandemic. Covid guidelines have eased, meaning that we are working more with individuals, their carers and other professionals face to face. Community groups have also restarted which can act as early intervention. Yerbury (2011) reports that community approaches can be defined as “models of social work practice which seek to work positively and in partnership with people who have a shared stake in a place, culture, faith or activity. This is in line with the Social Services and Well-Being (Wales) Act 2014. As previously during the global pandemic conversations were happening sometimes without the person as they were unable to use the telephone or video calling.

Knowledge – I have attended training in regards to Best Interests Meetings, developing my knowledge on the relevant legislation that upholds individual’s rights. I have also attended training on chairing meetings, hearing what works well for others, which is something that I have put into practice. I continue to observe other practitioners to continue to see good/bad practice to develop my skills and practice. I have also been including legislation and research into the assessments that I complete as a way to evidence practice.

Self-awareness – Since writing part A, I am feeling more confident in my practice and feeling more confident when making decisions in complex situations, which has been highlighted whilst completing this task. As it’s given me the opportunity to reflect on my practice and discussing it during my mentoring sessions. I feel that having honest feedback as helped me to develop as a professional, as well as reflecting on my own practice. 

Uncertainty – I continue to learn that uncertainty comes with social work, individuals circumstances can change rapidly and it’s important that I am flexible with my approach.

Overall, the feedback that I’ve had from individuals has been positive. They have felt listened to and that I’ve supported them to meet their outcomes. Although I have had negative feedback also which has helped me to continue to develop as a practitioner. For example, I went into someone’s home to support them to leave an abusive relationship. Prior to the visit I was feeling nervous as I wasn’t sure what to expect as the individuals partner would be at home too. The partner fed back that I didn’t speak to him just went straight upstairs to support the individual fleeing as my manager spoke with him in a separate room. I was focused on my nerves that I forgot to also treat him with respect and to introduce myself. This is something that I am very aware of moving forward as that was not my intention. 

Word count 771
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