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Community engagement can be termed to be a relational procedure that facilitates exchange, inclusion, interaction, and communication between a company and a community for varying organisational and social results. With respect to the organisation Morrison, it can be stated that the organisation emphasises on activities pertaining to community engagement so that lives of people living the community in which its store operates can be made better. I got the opportunity to know about the measures taken by Morrison with respect to community engagement by doing internship in the organisation as Assistant Manager.  The opportunity provided me knowledge with respect to the organisation’s operation and the actions it undertakes for the welfare of the society. According to me, community engagement is crucial in case of experiential learning as it enables people to participate in various activities, communicate, and assess themselves. The report is based on the assessment of the experience that I gathered from the internship that I did in Morrison. 
[bookmark: _Toc35965900]Discussion
In order to assess my performance with respect to the experience that I gathered in Morrison, I can use Gibb’s Reflective Cycle. The experience of Assistant Manager in Morrison helped me manifold in terms of assessing myself based on my performance. I got the opportunity to analyse my skills with respect to the position of Assistant Manager is a renowned retail store Morrison. I was facilitated to learn be gaining experience. I was enabled to gain knowledge by recognising the areas in which I lag behind (Crawley and Hendry, nd). The experience has helped me to know more about myself that I feel will help me in self-development. 
By using Gibbs Reflective Cycle, I can be successful in assessing my performance efficiently. The model as developed by Graham Gibbs an American Sociologist in 1988 is of great importance in terms of assessing what a person has learnt from the experience that the person gathered. The six phases of the model is useful in examining a person’s learning capability thereby paving way for the person to devise a plan for improvement. I have evaluated my performance as Assistant Manager in Morrison through my internship by using and implementing Gibbs Reflective Cycle (Cherkis and Rosciano, 2018). I have been able to assess my performance in Morrison as an Assistant Manager stage by stage through the model. I have applied the model below for the assessment of my performance in Morrison below:
[image: ]
Figure 1: Gibbs Reflective Cycle
(Source: Brookes.ac.uk, 2020)
· Description: On the first day of my internship, I was extremely excited. It was a big thing for me as I got the opportunity to do internship in a renowned retailer of the UK as Assistant Manager. I always aspired to implement what I have studied in real life. The opportunity of internship was of great pleasure for me. I was anxious about the new things that I will get to learn in the three months of my internship. In the initial few days, I faced issue in terms of reaching the store on time and working for 9 hours since I had no such previous experience before (Dhaliwal et al., 2017). It was a great deal for me in terms of getting practical exposure. However, as days passed by I was able to adjust my time and cooperate with the work pressure.
 My experience for a period of three months aided me to learn a lot and figure out the areas in which I lag behind. It was a great learning experience for me as since was able to scrutinise my positive aspects along with negative aspects. The aspects in which I was not able to perform well I got help from my superiors who had considerable experience in the field. Therefore, I was able to assess my performance based on the reviews that I gathered from my superiors. According to me, the experience that I gathered will help me in my future to enhance my performance when I get a job after my studies are over. I will also be aided to develop employability skills that will help me to achieve my professional goals. I was helped a lot by my superiors in terms on making enhancements in y performance as an Assistant Manager in Morrison. 
· Feelings: 	While I was doing internship in Morrison, initially I was excited since it was the first industrial exposure that I was about to get. However, when I was unable to perform a few of my functions efficiently then I got nervous. Although, it is important to note that my superiors helped me a lot to encourage me and increase my confidence level. Therefore, as days passed by I was able to regain my confidence and perform (Tawanwongsri and Phenwan, 2019). The areas in which I lagged behind were pointed out by my superiors that in turn aided me to devise strategies so that I can enhance my skills and work in the direction of attainment of my goals. Initially, I felt low and bad on being pointed out by my seniors regarding the skills I do not have however slowly I started to take my critics sportingly and realised that it is for my good.
Thereby, I started to enjoy my experience in the organisation steadily. I realised that I have several drawbacks that I need to cater. When my seniors for me appreciated me performance I felt happy. In this way, I was aided to identify my strengths as well as weaknesses. When my internship was over, I was satisfied as I got the chance to learn several things from my internship (Sekarwinahyu et al., 2019). It was a great learning journey for me. Therefore, i was even sad when it got over. I made new contacts and shared great bond with the people I met in Morrison during the three months of my internship. I think my journey in the organisation as Assistant Manager will prove to be useful for me in my future endeavours. 
· Evaluation: From the experience that I gathered as an Assistant Manager in Morrison, I would say every aspect of it was good. However, had I been able to realise that the criticisms that are done based on my performance are for my good then it would have been better. It is so because initially I used to get so sad and gloomy that I wanted to get rid of the internship as soon as possible. However, on consulting the same with my parents and self-evaluation I realised that if I am able to improve my performance in the areas I am facing criticism then I will be able to  leverage my performance and perform better in the future when in get similar such opportunities. 
· Analysis: I have realised that for self-development, it is extremely necessary for me to taken into account the feedbacks I received based on my performance as Assistant Manager in Morrison from my seniors. I have recognised the areas in which I am strong as teamwork, creative problem solving, and reflection as well as learning style. When issues corresponding to conflict emerged among the team members then I was able to solve the conflicts using creative techniques. However, the areas that have proved to be an obstacle in my progress are time management, self-management, leadership, communication skills whether verbal or non-verbal, as well as interpersonal skills (Tanaka et al., 2018). I have segmented my strengths and weaknesses based on the reviews that I got from seniors.
I fail to manage time properly because during the initial days I failed to reach the store on time. Further, I was also not able to complete the tasks allotted to me on time. Moreover, with respect to self-management I was asked to work hard on it because my approach in the organisation was very emotional that is I got sad and heartbroken while I was told the mistakes that I do. As I failed in terms of managing time and self-management, therefore I can state that I do not have leadership skill (Pianpeng and Koraneekij, 2016). Further, I was told by my seniors in Morrison that I need to work very hard for the improvement of my communication skills verbal as well as non-verbal. On account of my poor verbal communication skills, I lack interpersonal skills as well. It is necessary that I emphasise on enhancing my skills in which I lag behind. It is important for me to focus on these areas so that I can enhance my performance in future. 
· Conclusion: Overall, my experience was good however if I had been more attentive in the tasks that I had to complete then my experience had been better. I have learnt that time is extremely important in practical life especially when a person is working. It is necessary for people to value time and ensure that he or she is able to complete the allocated tasks within the stipulated time (Harerimana, 2018). I must have insured from the very first day that I reach the store on time. It created a bad impression among the employees working in the store. Therefore, in my future such endeavours even if it is internship I will be serious with respect to time. In other words, I will ensure that I reach stores in time and complete the work allocated to me within the stipulated timeframe. 
It is necessary that I emphasise on enhancing the skills that I do not posses. It will be possible only if I look into the aspects in which I lag behind by taking proper measures based on the plans that I devise (Ahmed, 2020). It is crucial for me to figure out the reason of the drawbacks that I have so that I can take proper measures for eradicating the issues completely. It is important that I devise an action plan for my improvement of the skills in which I am good so that I emerge to be a better performer in future. 
· Action plan: For the enhancement of my verbal communication skill within 3 months, it is necessary for me to join Spoken English classes. In order to enhance my written communication skills within 3 months, it is important for me to read books on grammar as well as dictionary regularly (Mahlanze et al., 2015). I will be helped in this way to enhance my written skills and ensure that I accomplish my objectives efficiently. For making sure that I am able to manage time properly within 1 month, it is important that I set deadlines for each of the work that I do.
I need to be more disciplined in my personal life so that I can emerge to be successful in terms of managing time and make sure I am able to finish the tasks allotted to me on time.  It is important for me to develop a sense of professionalism so that I can present myself better in future such endeavours (Arumugam et al., 2017). As I can work effectively in a team, in case I am able to develop the skills that I do not have then I will be able to able to develop leadership skills as well that will further be more helpful for my future job prospects. 
[bookmark: _Toc35965901]Conclusion
The experience that I gathered through the internship as Assistant Manager in Morrison facilitated me to learn a lot. I have been able to assess my skills properly from the experience that I gathered. I have assessed my learning journey by using Gibbs Reflective Cycle. I have created an action plan as well based on the analysis that I have done so that I can enhance my performance in future in similar endeavours. 
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