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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this essay, I will reflect on a domestic incident I attended where I played a significant role with a victim of crime. I will then evaluate the different approaches used by the police and partner agencies to manage and support vulnerable people. To conclude this essay, I will then explore what repeat victimisation and repeating offending is before looking at how this can be effectively dealt whilst considering evidence-based policing.


The incident I have chosen to reflect on was a domestic related incident. Domestic abuse is a prevalent issue in England and Wales with an estimated one in five adults over the age of sixteen having experienced a form of domestic abuse since the age of sixteen (ONS, 2022). Domestic abuse is characterized as any physical, violent, controlling, economic or psychological abuse between persons sixteen or over who are personally connected to each other (Domestic Abuse Act, 2021)



The incident I attended was reported by the victim who stated she had been assaulted by her partner. When speaking with the female, she appeared in a state of distress, but also conflicted over the situation simultaneously. Whilst engaging with her, she described how she had gotten into an argument with her partner before he had started to act in an aggressive and threatening manner. She went onto explain how the argument turned physical and he proceeded to choke her by grabbing her to the throat with his hand, applying pressure. The victim then described fleeing the address before phoning the police. Even though she seemed clearly distressed by the incident, she also appeared conflicted as to whether she was willing to support a prosecution against her partner or whether she wanted to continue the relationship. The female was also in fear of returning home to her partner. I continued to positively engage with the female, explaining the different support options available to her through the police and partner agencies, which I will expand on later in this essay. After engaging positively with the victim and considering the disclosures she made, I decided to arrest the male in order to safeguard the victim and investigate the alleged offences. The male was arrested on suspicion of domestic related common assault and non-fatal strangulation, a fairly new piece of legislation introduced by the government under the Domestic Abuse Act, which amends the Serious Crime Act 2015, to better deal with perpetrators who use strangulation to control and cause fear in their partners (Ministry of Justice, 2022)



Despite a considerable amount of support being provided to the female by both the police and partner agencies, the female later withdrew her complaint against the male. In this case no further action was taken against the male before the case was referred to the Crown Prosecution Service (CPS) due to the case not meeting the evidential test. This shows that despite the support available for vulnerable victims of domestic abuse, some victims may still not be willing to support a prosecution against the offender, which can ultimately determine the outcome of a case. I will now look at the different approaches used by both the police and professionals in supporting vulnerable people. I will then critically evaluate these approaches.


It is important that vulnerable persons are identified and supported early on. The College of Policing (2021) defines vulnerability as, “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation”. Vulnerable individuals may not always recognise that they are vulnerable or at risk of harm and will not always engage with Police or advise that everything is fine when it may not be. Some individuals may also be anti-police if they have had previous bad experiences and consequently may fail to engage due to this. Nevertheless, it is important to recognise that although some individuals may say that they don’t want help or will not to engage with the police, they are still potentially vulnerable. It is therefore our goal to ensure that the individual is supported as best as possible and is aware of the support that can be offered. 



One way a vulnerable victim can be supported is through referrals to partner agencies via the police. Referrals are often made via the police through public protection notifications or PPN’s. PPN’s are generally completed by the police when vulnerabilities are identified, for example whether this is a concern for a child, concern for someones mental health or domestic abuse. The information gathered on the PPN is then used for risk assessing the victim, perpetrator, and any associated children. With regard to the incident I attended, a Domestic Abuse and Stalking or Harassment (DASH) PPN was completed. PPN’s are an excellent way to potentially share information with a whole host of professionals and partner agencies. With domestic incidents, information surrounding the nature of a relationship between a victim and perpetrator can be risk assessed and shared with agencies such as adult social services, housing, women’s aid, and independent domestic violence advisors (IDVA’s) who can then offer their own individual support. 


If the risk is high enough, the information can then be discussed at a Multi-Agency Risk Assessment Conference (MARAC) where agencies including the police gather together to discuss putting actions in place to safeguard vulnerable victims (Domestic Abuse Services, 2023). MARAC is also a good way for victims that have not reported an incident be highlighted to the police. For example, an incident could come to light through a referral made by a health care professional of a domestic assault or controlling behaviour. Once the police are aware, further safeguarding measures can be explored. 


However, the drawback of the DASH PPN is that it requires the individuals consent for this information to be shared. Moreover, it also requires co-operation from the person for the risk assessment questions to be answered. In some cases, the individual may refuse to answer the questions or refuse consent for the information being shared as they may not consider themselves vulnerable or may be protecting the perpetrator. This could potentially lead to the right support not being obtained. However, if the risk is high enough, information can be shared without consent to ensure that the most vulnerable persons are managed and supported. 


Although PPN’s are generally submitted whenever vulnerability is identified and positive action is taken, signposting individuals to support services is also a great way to help individuals recognise what services are available to them, whilst informing them on how they can reach out for help. For example, some individuals may not feel comfortable speaking with the police initially regarding a matter and will fail to report the matter, however they may be more willing to speak with a support service that they have been sign posted to previously.  One great support service where there is a drive by forces such as South Wales Police to notify individuals of domestic abuse of its services is the Live Fear Free Helpline. Actively encouraging individuals to also utilise this service is advantageous in supporting and managing vulnerability as it gives individuals another line of professional support to confidentially turn to for advice. Services such as Live Fear Free can provide individuals advice on housing rights and entitlements and information on injunctions which could well assist a vulnerable person in getting the advice required to report or leave a situation where they are potentially at risk of harm (Welsh Government, no date). 


Similarly, victims can also be supported through referrals to agencies such as victim support. When a victim is subjected to or witnesses a crime, they can be referred by the police to victim support. Victim support is an independent body to the police, and they are able to offer free and confidential advice to victims. This can range from providing assistance getting broken windows fixed to helping victims understand the criminal justice system better. (Victim Support, no date). The victim must however consent to being referred to victim support by the police. 



One method where vulnerable persons can be supported and managed through the criminal justice system is through special measures. Giving evidence in court can be a highly stressful time for a victim or witness, especially a person deemed vulnerable or intimidated. Stress can greatly diminish the quality of and the amount of communication from witnesses and victims when giving evidence in court (CPS, 2021). Special measures were introduced by the Youth Justice and Criminal Evidence Act (1999) to assist vulnerable and intimidated witnesses in giving evidence. Special measures can be put in place by a judge on request to help vulnerable and intimidated victims and witnesses give their best evidence and to help reduce the stresses experienced with giving evidence in court. These can include screening the witness off from the defendant to giving evidence via a video feed from another room in the court. Although special measures are a great approach to help vulnerable and intimidated witnesses give evidence in court, court is at the very last stage of an investigation. Not only does the victim or witness have feel comfortable giving evidence to the police throughout the initial investigation but the matter must reach court first for special measures to be implemented. In my incident, the matter did not make it to court, although special measures were fully explained to the victim.



In this section of the essay, I will now explore what repeat victimisation and repeat offending is along with how this can be tackled. A repeat victim is defined as “a victim who has been subjected to the same or similar offence two or more times within a 12-month period” (Surrey Police, 2022). The Collins dictionary (2023) defines repeat offending as “someone who commits the same sort of crime more than once”.


Theories as to why repeat victimisation and repeating offending occurs are the “flag” and “boost” explanations. These theories apply to both persons and locations. The “flag” explanation suggests that certain persons or locations may be flagged to multiple offenders as vulnerable or an easy target and therefore they become an attractive opportunity to them. This can lead to the person or location being targeted by multiple offenders. The “boost” explanation suggests that if an initial offence that has been carried out is successful, the offender is likely to learn from this and then reoffend, targeting the same person or location (Weisel, D. 2005) 


One way that repeat victimisation can be tackled is through target hardening. Target hardening helps to make potential targets for criminals less attractive and therefore reduces the likelihood of a crime occurring against that person or place. A study conducted by Roe (2009) found that houses that had a basic form of security measure were around ten times less likely to be burgled then houses without a form of security measure.


One area where repeat offending can be tackled is through a form of intervention with the offender. Many domestic abuse aggressors are repeat offenders with 83% of male offenders re-offending again within six months (Home Office, 2023). A new project, founded by the Drive Partnership (2023), which is being utilised by several forces called the Drive Project aims to work with perpetrators to challenge them to change their behaviours and work with partner agencies. An evaluation of the project so far has found an 82% reduction in physical abuse amongst Drive service users. This shows how effective offender intervention can be. 


Leading onto evidence-based policing, this is where best available evidence is utilised to inform and challenge policies, procedures and decisions (College of Policing, 2023). The above-mentioned drive project clearly shows how progress can be made tackling a specific issue such as repeat offending in domestic abuse. Having evidence to support successful intervention in criminal activity in one force could lead to other forces adopting similar approaches.


In conclusion the approaches and services for supporting vulnerable persons mentioned in this essay can be a great tool for officers to use to help identify and support their vulnerable victims. Reflecting on the incident I attended, the approaches in supporting vulnerable people discussed in this essay were implemented with the exception of special measures as the case never made it to court. I strongly believe the approaches I took towards the victim helped to identify some of her vulnerabilities and also helped to manage these. By making the relevant referrals, safeguarding measures could be implemented such as the allocation of an IDVA who was able to provide further advice to the victim and provide her with safety implements such as personal alarms, and a doorbell camera. 

However, in contrast it also highlighted that no matter what support is put forward, a victim still may not support a prosecution which could lead to the collapse of a potential prosecution. Looking back on the incident, although the case did result in no further action being taken against the offender, the victim was still able to receive guidance, safety implements and support as a result of approaches taken by the police and other professionals. By correctly identifying, supporting, and managing vulnerable victims, it would ideally help reduce the chances of them being subject to repeat victimisation.

Word Count – 2200





 
 

Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 








Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

In this essay I will critically evaluate the processes involved in a complex investigation I have personally been involved in. I will also be discussing the fast-track actions that I have utilised within the investigation and critically evaluate these actions. I will then evaluate the support that I have provided to a victim in a complex investigation I have been involved in, whilst referring to the management of my own personal values and attitudes in relation to this.


I was involved in conducting a complex investigation into a male who I arrested for possession with intent to supply a controlled drug contrary to section 5(3) Misuse of Drugs Act, (1971) (Misuse of Drugs Act, 1971). A call was received for a male who appeared intoxicated and had been seen with a number of small blue tablets on his person. The investigation into the male initially started when I arrived on scene and spoke with the witnesses who had called in the incident whilst my colleague remained with the male. After ascertaining details as to what they witnessed, there were clear grounds for me to conduct a stop and search. I conducted a stop search on the male under section 23 of the Misuse of Drug Act (1971) where a large quantity of suspected class C drugs, mobile phone and a quantity money was recovered from him. Due to the quantity of suspected drugs and the amount of money located on the male, I subsequently arrested him for possession with intent to supply a controlled drug (PWITS). 


Since the year 2017/18 there has been an increase in the number of stop searches being conducted with 45% more stop searches being conducted in the year 2019/20. There has also been a substantial increase in the proportion of stop searches with the reason for the search stated as drugs. This has increased from 40% in 2009/10 to 63% in 2019/20. However only 10% of drug related stop searches resulted in arrest in the year 2019/20 (Allen, G. and Tunnicliffe, R, 2021)


From the moment I placed the male under arrest it was important to consider the measures I would need to take to further commence what would be a complex investigation into the offence. One useful tool to help assist with decision making in an investigation is the National Decision-Making Model (NDM). The NDM is used to assist police officers and police staff to make and record decisions, whether this is for a spontaneous incident or a planned investigation (College of Policing, 2013). Reflecting on the above incident, the NDM had been considered throughout the investigation, positively assisting me in decision making to stop search when it was a “spontaneous incident” through to gathering evidence and making further enquiries throughout the investigation.


After placing the male under arrest, I seized his mobile phone as evidence, as I had grounds to believe that the phone held evidence in relation to the offence. I seized the phone utilising Section 19 of the Police and Criminal Evidence Act (1984). Mobile phones are heavily used by criminals to help facilitate the sale of controlled substances and can be key pieces of evidence. A recent news article published by the BBC highlighted how mobile phones can provide substantial evidence in criminal investigations. The article reported that a teenager was arrested for selling heroin and cocaine to an undercover police officer in North Wales. The teenager’s phone was subsequently seized upon his arrest and downloaded for evidence. The content found on his phone provided substantial evidence and ended up leading to the arrest and conviction of six gang members for child drug related trafficking offences (Swann, S. and Buchanan, M, 2023). This article clearly demonstrates the evidential opportunities that can be found within our ever-increasing digital world.


With complex crimes such as PWITS there are a lot of opportunities and lines of enquiry to gather evidence to prove or disprove the offence. Whilst the male was in custody, it was important that some lines of enquiry were fast-tracked, in order to gather evidence to question him on in interview. One fast-track action I utilised was organising for a section 18 PACE search to be conducted on the male’s home address, in order to search for any further evidence of intent to supply of a controlled substance. A section 18 search provides a constable with the authority to enter and search a premises occupied or controlled by a person who is under arrest for an indictable offence, if there are grounds to suspect that there is evidence on the premises relating to that offence or another indictable offence which is connected or similar to the offence (Section 18 PACE, 1984). However, organising this search did introduce a small challenge. A section 18 search cannot be conducted by a police constable without written authority from an inspector first. In order to obtain authority for the search I made sure to effectively communicate with the patrol inspector to fully brief him on the circumstances of the incident whereby I was then able to obtain written authority.


Another consideration I made during the investigation whilst the male was in custody was to hold him incommunicado. A person may be held incommunicado and have their right to inform a person of their arrest delayed if for example, doing so may interfere with or hinder the recovery of evidence or lead to alerting others suspected of committing an indictable offence who have not been arrested (PACE Code C Annex B, 1984). Given that a section 18 search was due to be conducted, an untimely phone call from custody to an associate of the male informing them of his arrest could have potentially led to evidence being concealed or destroyed if they suspected that police were going to attend the address. Once again, the NDM was considered when making this decision. 


Another investigative method I utilised was arranging for the mobile phone I seized to be downloaded by the force’s digital division, in order to retrieve any evidence of the offence. Potential evidence contained within the mobile phone would have been key evidence to put to the suspect in interview and would’ve been a highly effective part of the early investigative process. I attempted to get this process expedited whilst the male was in custody, however due to operational demands and the processes involved in obtaining the information, unfortunately the download was not ready in time for the interview. This one was challenge I didn’t foresee in the initial stages of the investigation; however, I will be able to overcome this and any evidential information that has been generated in the download can be used in the “slow time” side of the investigation, whilst a file of evidence is built for the crown prosecution service. Digital forensics are a fantastic way of gathering evidence for complex investigations. However, as technology advances quickly and more people than ever utilise digital technology, it is becoming increasingly difficult for police forces to keep up with the demand of managing digital forensics. A report conducted by His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) in 2022 found that the police “hasn’t kept pace with the scale of the challenges they face”. The report mentioned that at the time of writing there were 25,000 devices nationally waiting in a backlog to be examined. This report clearly shows that there are delays with device examination in police forces nationally which can contribute to significant delays in an investigation.



The small blue tablets that were seized off of the male were suspected to be a class C controlled drug at the time of seizure, however the tablets required testing forensically to evidentially confirm this. Reflecting on my investigation, it would have been advantageous to have the test results ready before the male was interviewed to question him on this in interview, however in reality the testing of substances often takes a number of weeks to complete, and this was the case with my investigation. The tablets seized for my investigation were tested and came back confirmed as class C drugs. In the absence of having confirmed test results for the tablets in interview, I ensured to prepare good variety of questions surrounding the tablets. 


To help me prepare for the interview with the male, I ensured to follow the widely used PEACE model to help prepare, structure and conduct my interview. The PEACE model is standardised model used to help officers better prepare for and conduct interviews in order to maximise the accounts given by the person being interviewed. The PEACE model consists of 5 stages which are; planning and preparation, engage and explain, account clarification and challenge, closure and evaluation (College of Policing, 2013). Utilising this model helped me plan and deliver a well-structured interview as part of the investigation. 



With regards to the forementioned incident I attended, this was technically a victimless crime with the aggrieved being the state. For the purpose of part two of the essay I will reflect on an alternative incident where I played a significant role in a complex investigation where I was able to offer support to a victim. I was recently involved with a case involving a child who alleged she had been receiving requests on her phone for explicit images from an unknown person she had been speaking with online.


Throughout this investigation, I wanted to ensure the victim felt comfortable speaking with the police as I was acutely aware of her age and that this incident was likely somewhat embarrassing for her to talk about. I was also conscious of the fact that the victim felt like she was to blame for the incident and believed that she was going to be in trouble herself. 


When gathering information from a victim, more often than not it is easy to just start asking questions about an incident almost straight away in order to gather as much information as possible. Regarding this particular incident the victims’ parents, who reported the incident, made me aware that the victim was worried about talking to the police as she felt that she was in trouble. From the start I made sure I was more self-aware with how I communicated with the victim. Rather than trying to gather details of the incident promptly, I made sure to reinforce to the victim that she was not going to be in any trouble herself and that I was there to provide support for her and investigate the matter. I wanted to ensure that I built a good rapport with the victim and make sure that she felt comfortable discussing the incident as the more comfortable she felt, the more information she would likely disclose. Without building rapport, the victim may have been less likely to speak openly with me. A publication by Saywitz et al (2011) suggests that it’s not uncommon for children to be hesitant to talk with an unfamiliar adult. A study conducted by Dion Larivière et al (2022) looked into the effects of rapport building on information disclosure in virtual interviews. The study found that participants who were subject to rapport building provided more information to a higher level of accuracy when compared with participants who were not subject to rapport building.


Taking this approach really benefited me throughout the investigation as it developed a level of trust with the victim and helped her to understand that I was there to help rather than get her in trouble. During the investigation, I also always made sure to put myself in the victims’ shoes, reflecting on how I would have felt speaking with the police at that age to report an incident.  This also helped me to display continued empathy towards the victim, further developing rapport. I believe this assisted me throughout the investigation to gather as much information as possible.


It is also important to ensure victims are supported by the polices partner agencies when vulnerabilities are identified. As the victim was a child and therefore deemed vulnerable, I made sure to submit a public protection notification (PPN) to help safeguard the victim further. A PPN is a document that records information when there are safeguarding concerns. These are then shared with partner agencies who can then initiate a multi-agency response (HMICFRS, 2023). Sharing information with partner agencies such as social services and education is beneficial in not only raising awareness of what the victim is going through but also so support can be offered by those organisations.


In conclusion, my experiences with complex investigations have taught me the importance of looking at investigations holistically. Evidence can be gathered from a number of avenues which together contribute greatly to the end result, whether that is offenders being prosecuted or no further action taken. However, with complex investigations it is to be expected that certain processes undertaken will prove very time and resource consuming, which can create pressure on already stretched response officers. Complex investigations have also taught me the need for continued support for victims. Investigations can run for significant periods of time, and it is vital that the victim feels supported to be able to assist with the investigation in its entirety. 
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