METHODOLOGY

This chapter will seek to identify and clarify the chosen methods in which this research will be carried out. The aim of this research surrounds the current mental health within police officers and aims to determine whether there is a current mental health crisis within policing. It is commonly known that there is a mental health crisis within the UK in relation to members of the public however the police service is not part of that (Care Quality Commission, 2022).

During the research, objectives and sub objectives that will be a theme throughout are the current mental health statistics throughout the police service. The aim is to ascertain;
· Is there a current mental health crisis in the police service?

The sub objectives that will also be explored are whether the department of response policing has a greater effect on this with this. Additionally, the contribution factors contributing towards poor mental health within police officers will be sought so that greater understanding can be obtained when analysing the data. The last sub objective will be to ascertain the current happiness level and mental health state at present within the police service.  

These sub objectives will assist this research in gaining much greater understanding of not only the mental health figures but the causes and effects that have caused such issues. 

Within this research, both primary and secondary research was considered. Primary research is data that is gathered by the researcher and data that has not been collected before. This meaning that the data is more reliable due to the researcher knowing where this information has come from and the reliability of the source that it is coming from (Hunt, 2021). Secondary research is the collecting of data and research that has already been collected. This data is found through books, online and surveys that have already been conducted (Qualtrics, 2021). This type of data can be outdated which is a key example of why this research is being undertaken along with secondary data not giving access to the source of the data in some cases (Formplus, 2020). Within this research, primary data will be sought in order to obtain the most accurate results possible. Once the data is fully gathered from the chosen research method, it will be collected and analysed. Moreover, this data will then be compared to the current secondary research available which should show that the current research from a different aspect. The data collected may show that the mental health within police has improved or worsened.

Furthermore, open-source research such as journals and government reports will be scoped and used within this research to give a broader exploration into the statistics. This will mean comparisons can be analysed to understand whether the findings are a local theme or are similar nationally and even internationally. This secondary data will give a greater understanding of the current research and whether the results obtained during this research fall in line with previously conducted research or contradict the data that is currently open for viewing.


There are two types of data that were considered prior to conducting this research. One of these being qualitive data. Qualitive data is data that is collected by way of words, images or observations (Hassan, 2022). An example of this type of data collation would be by way of interviewing someone about the topic being researched. This was considered prior to the research being conducted however it was deemed to not be the most appropriate method to reach a conclusion on the research that is being conducted. Consideration was had to speak with mental health liaisons, mental health services along with chief officers within the police service by way of interview surrounding the topic in question. However, this research is seeking first hand data from serving police officers and not mental health staff who may be assisting officers in their mental health battles. These interviews may have resulted in opinionated bias, comments without any basis and only past experience with no current or new information to provide (Almeida, Faria and Queirós, 2017).

As a result of this, Quantitative data will be used within this research. Quantitative data is data that has been collated that can easily be turned into a numerical format giving clear results (Mcleod PHD, 2022). This will allow concise and accurate findings to be presented, showing a clear answer to the research question. There will be no ambiguity around quantitative results due to the way they can be presented.

 With both data types being carefully considered, the way this research will be conducted is by seeking Quantitative data. More specifically, by way of questionnaire to identify police officers’ views and real-life experiences to understand the current state of affairs in regards to their current mental health status and the contribution factors they feel can have an effect on them. The questionnaire will cover areas such as whether people have suffered with symptoms of mental health since being in the police service along with attempting to ascertain why this has been the case, adding whether their role on response policing has had an effect since joining the job. 
It is a fact that people’s health and mental health is a private matter which is why the questionnaire will be conducted with anonymity to protect the recipient’s privacy in such sensitive topics of discussion.

This research phase will be rolled out to as many as possible to increase the reliability of the research and with the more responses, the more accurate the statistics and figures will be. This survey will seek to reach a target audience of over 50 current police officers and staff. To roll out this questionnaire, the use of police email will be used to target current policing accounts across the UK however this questionnaire will be rolled out mostly internally within the police service meaning this will be the most accurate way of understanding the current mental health issues and causes that police face at present. A wide variety of roles will be targeted within both Gwent and South Wales police service so that the results can be analysed and then a comparison be seen between mental health within response policing and whether people within roles outside of response policing are in the same mental state. This can allow analysis to be conducted with a more accurate range of data due to the differences within people’s roles.  

ETHICAL ISSUES

The research that is being undertaken could be seen as intrusive due to the fact the questionnaire is asking officers to answer questions surrounding their mental health. Peoples’ mental health can be an extremely sensitive and personal topic in which some may not wish to or be ready to speak about. Essentially, an understanding into a persons’ medical history is attempting to be obtained during this research as mental health is part of a medical history. To counter-act and minimise this intrusive line of questioning, the questionnaire will be completely anonymous and protects all participating members their privacy to who has responded. Mental health is a serious issue across the world as already discussed and with research such as this, police forces may take notice if officers are to open up and show how they currently feel and have done for the time during their role. Programmes could be further implemented and pushed as a result of this research.

Statistics on mental health figures across USA and UK which has already been reported have been identified from open sources which are readily available to all members of the public and not just due to this research.

Ethical forms were completed and submitted along with all participants being informed that all answers will be received anonymously and without their consent, none of their answers will be used within this research. This has been made extremely clear to all participants. 

The European commission of Human Rights (ECHR) have been considered and this method of research does not breach any of these rights or articles. All participation is voluntary, and no person will be forced to partake should they not wish.

Having now considered the method of how the data will be collated, the next stage will be for a questionnaire to be created and disseminated to the chosen pool which has already been discussed. This questionnaire will be available for completion for around a months’ time to allow all targeted persons ample time to complete it.
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