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TASK 1
For this assignment I identify the job role of a Social Worker, there are many key skills required in order to become a Social Worker, I have selected two key skills that I believe I am good at, first is good communication skills and the second is teamwork skills, both important in the role of a Social worker. I have the experience for both of these skills, my experiences come from various job roles that I have held, the three job roles that I was involved in were, 1st job role was as a warehouse goods inwards and dispatch Operative, my 2nd job role was as a self- employed same day courier driver working with a large courier firm, and my 3rd job role was as a private hire driver. I have 30 years of experience from these three job roles, strong communication and teamwork skills were extremely important in all three job roles. For example, working in the dispatch department I had to communicate with the manufacturing department, making sure goods were ready to dispatch, If goods were ready to dispatch, I would then contact the customer and confirm delivery date, once that had been confirmed I would then organise transport, sometimes things didn't work smoothly, in these cases I would communicate with all people involved to resolve the matter, this example included effective communication and teamwork, active listening played a big part in these job roles, I would pay full attention to understand the other person’s point of view, noticing their body language and facial expressions, showing interest in what they have said by asking clarifying questions, this was important as I needed to provide good customer service. Communication skills are vital if we are to do well in our workplaces, generally as human beings we need to interact, and best form of interaction is through communication skills. I understand that having positive attitude when communicating with people will help build rapport, trust, respect and empathy. According to Wahid et al.[2024, pp. 59-70] being highhanded in a workplace will create negativity, friction and conflict, this article carried out a research involving 300 professionals from different fields, the findings were that all professionals agreed that positive motivation skills are important in order to create harmony in the workplace. My second key skill is also important in Social Work, teamwork means to work together to achieve our goals, teamwork played a big part in my job roles, for example when I was a private hire driver, I worked closely with our operating team, special requirements requested by our customers needed to be met, such as helping a customer using wheelchair to get from their home to hospital, I would park my car in the correct position, to unable the customer to get into the front passenger seat, I communicated with the customer to understand how I can help them, teamwork comes in many different forms, I am a qualified England and Wales Cricket Board [ECB] level 2 coach, I have coached youth cricket teams for nearly 10 years, one of the most important factor I used to emphasis to young players was about teamwork, so I have acted as an educator to young cricket players in team sport environment. According to Khawam et al.[2017, pip. 267-286] humans since time began have survived by working together as a team, developing their survival skills in a teamwork environment, this article states how teamwork was a natural way of surviving for early humans.
I have identified my skill gaps, I have used a SWOT analysis to understand my strengths and weaknesses, and the two skill gaps Identified are Critical Thinking and Digital skills, critical thinking in health and social care is different to what I have experienced, in a social worker role I would need to make decisions often under pressure, these decisions will need to be accurate, professional and balancing empathy in mind, critical thinking is a totally different ball game when dealing with vulnerable people, safeguarding them from harm and abuse, my lack of experience in this field means I will need to develop my critical thinking skills. As for digital skills, I am improving but not at the level I need to be as a social worker, records and reports are created using digital tools, for example creating a report on the spot will be difficult for myself, as my typing skills are very low, I at the moment use just one finger to type, so my digital skills definitely need developing along- side my critical thinking skills. I can develop these skills using methods such as formal training and education, enrolling on courses both online or workshops, seek training for typing skills to use the QWERTY keyboard layout. I will use a Personal Development Plan [PDP] this structured plan will help to achieve my goals, when creating this action plan, I will use the SMART method, making sure that my actions are Specific, Measurable, Attainable, Relevant and timed, this method will help recognise that I select worthwhile goals, which are achievable, realistic, tracking progress and completing on time given. I must create a template for my [PDP] using five sections, 1st, goals, 2nd, list the actions to complete and achieve goals, 3rd, support and sources needed, 4th, target date, 5th, review date. Using [PDP] is good way for personal development. According to Beausaert et al. [2013, pp,145-158] people who used [PDP] to develop themselves, took up more learning tasks than the ones who did not use [PDP] , this article also states that companies encourage their employee’s to use [PDP] to learn and develop themselves.
Three possible questions I can be asked in a social worker job role interview.
1] Why have you chosen social work as a career ?
Answer. I believe I can make a difference to improve the lives of vulnerable people, I like helping people who need it the most, I volunteer for numerous food banks, where I have seen fellow humans struggling with life, I would like the challenge this role brings.
2] Can you tell us of any difficult situation that you handled involving people ?
Answer. Yes when I was managing a youth cricket match, two parents started to argue and shout at each other, I stepped in asking both parents to move away from the playing area, I escorted them to a place where other parents and children could not hear us, I calmed things down and eventually got the parents to shake hands.
3] Social work is demanding, how do you achieve work and life balance, and how do you prevent burnout?
Answer. Well away from work I have many hobbies, these include gym, playing football, playing cricket, managing youth cricket teams, I also spend quality time with my families and friends, I am physically and mentally active, I also have a relaxing time and have a disciplined sleep pattern.

TASK 2
INTRODUCTION
For my report I have selected communication skills, as one key skill required in health and social care roles. I will discuss the different effective forms of communication skills and components linked to these different forms. I will be looking at how technology has become a big part of communication and collaboration in health and social care. I will look at credible academic sources that outline the importance of good communication skills in health and social care.
THE BODY
Communication skills are not just restricted to verbal skills but includes other skills, such as written, non-verbal and active listening. Strong communications skills mean exchanging or relaying information effectively, health and social care practitioners deal with people who need help, so communication skills a extremely important, key components include active listening, respect, clarity, non-verbal communication, confidence and volume, written communication and verbal communication.
Active listening, must pay full attention to the person talking to you, ask questions to show you have understood their concerns.
Respect, this means to show you are interested in the person’s point of view, showing care and concern, regardless of what that person has done.
Confidence and volume, knowing at the volume you need to speak to your clients, speaking too loudly can be seen as rude and disruptive, speaking too softly will make it hard for people to hear and could lose the message.
Written communication, this area has changed because of the technology, so being able to write clearly and effectively now comes in other formats, such as emails, texts and digital reports typed on laptops or other hand held devices.
Clarity, getting your message across in a way that is easy to understand, avoid using complex words that people will find difficult to understand.
Non-verbal communication, usually means body language, facial expressions, reading these expressions is important to understand how people use hand gestures, body posture, eye contact.
Empathy, this helps to understand the other person’s point of view and feelings, and then can help tailor your message.
Verbal communication, in this setting means gathering information and then discussing what and how the treatment plans will work best, the language used must be appropriate, clear, concise and respectful. According to Lloyd et al. [2018] language matters, this article from Diabetes UK, states that there is a chance of negative impact on people in Diabetes care, this negativity will come from the use of accusations and biased words during communication between healthcare Clinicians and people with Diabetes, this means Clinicians using language that makes people with Diabetes feel guilty for self-imposed disease. 
Technology plays a big part in the way we communicate in health and social care, for example data is created for patients and professionals from different departments in health and social care can obtain this data at the press of a button. Technology keeps improving and at times helps in the most unusual circumstances. According to Wong [2020] during Covid-19 the use of social media increased in healthcare communication, this article also included the increased use of Zoom and Microsoft Team during this period. Technology helps to communicate in many different ways. According to Zamir et al. [2018] technology helped older people living alone in their own homes or in care homes, overcome loneliness by making contact through video-calls, the older people that used video-calls were happy and enjoyed the face to face interactions with their family and friends.

CONCLUSION
It is clear that communication skills are extremely important in health and social care settings, Health and social care practitioners have to be on top of their game when supporting, dealing and finding solutions for the wellbeing of their clients, I touched on technology and how this has become a big part in the way we communicate in all walks of life, technology hopefully will help improve the way health and social care practitioners communicate with their clients, however, communications will always work best in health and social care with the empathy that we humans are born with.

TASK 3
During the presentation I was a bit nervous, but at the same time had the confidence, the only other time I was involved in presentation was during the earlier modules from this level 4 course, I thought I had done well in my research, the presentation was to conduct SWOT [Strengths, Weaknesses, Opportunities, Threats] analysis to support planning for my development as a health and social care practitioner, I thought I had done well presenting my PowerPoint and giving a good account about my strengths, weaknesses, opportunities and threats, however the feedback wasn’t what I expected, the feedback from my lecturer was that I didn’t add content in my slides and didn’t include in-text citations, the plus point from the feedback was that I presented in a professional manner. 
On reflecting upon my experience, I feel based on the feedback, I believe I should have done better, but I can take the feedback in a constructive manner, it is good to have feedback from which I can improve and develop my skills, I can use ERA model theory and reflect on the feedback. I felt that 5 minutes was not enough time to present my case, perhaps the lecturer needs to look at this and increase the time to 10 minutes, I was rushing to beat the clock, definitely worth looking at increasing the time for this presentation.
So next time when I have to conduct a presentation I can reflect upon the feedback, I know what areas I need to improve and develop myself, my digital skills are not so good, I can enrol on-line and workshops to develop my digital skills, meantime I can explore my digital skills by creating PowerPoint slides adding content and including in-text citations to the slides, I can continue this practice, as practice makes perfect.
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