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1.0 [bookmark: _Toc75515522]Introduction
In this report you will find Why are Employability Skills Important? What Employability Skills are Important in the workplace? How have Employability Skills develop recent?
The researcher used journals, articles and books for definition and to demonstrate the knowledge about Employability skills.
What are Employability Skills? Are those skills that there is necessary to get a job, keeping a job and doing well a job? The employee looking for good workers with good abilities to do a great job, to train them to be a good employer for the team. Sometimes people think that once you pass the age of high school and you did not achieve good skills is too late, never is too late to achieve and develop skills that help you to succeed. Never is too late to develop new skills, to study and  go up on your career ladder  ,better late the never.
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3.0 
[bookmark: _Toc75515524]2.1 What Employability Skills are Important in the Workplace?
Employability is not only to get a job, but also about a broader set of skills and abilities that will help you to graduate and be successful in your work life. We can count so many skills that we need to have when we apply for a job but also a lot of skills that we need to develop to be successful. Team working, motivation, communication skills, problem solving, decision making but four of them are most important, time management, resilience, digital competency and emotional intelligence.
Those skills they are the key to the success and with those skills we will be on a high ladder in your career.
[bookmark: _Toc75515525]Time Management
What is time management and why do I need this skill? According to the journal ‘Principal time management skills’ (2007) time management means those behaviours” that aim at achieving an effective use of time while performing certain goal-directed activities” (Claassen et al.,2007, p.262)
Forsyth (2013, p.1) was telling no matter what job you do, management or administrative role, you will need a figure or reserves, materials, money, people and all of them are important but one of the resources it is essential and very common: time.
If you have time, you can do all that you plan to do, that is why Time Management it is very valuable skill.  Time is the biggest enemy, especially when you are a single mom working and study at the same time is hard, that is why you need to work on this skill to be successful in your career. How to develop Time management?  When you are a person who is mixing the work, you are not organized, you start one thing and finish another one, so that is a first step, try to organize your time. Checking and control- another way to develop good time management skill, we need to make sure the things are well done and have the result that you want.
Planning-If I want to be a good manager, I need to know how I plan all the task that I need to do and tasks I need to delegate to the people that I manage. Plan what they all need to do for our team to succeed.
[bookmark: _Toc75515526]Resilience
Another valuable skill is resilience, what is resilience and why do You need this skill?
“People who remain calm in the face of disaster have what psychologists call resilience. Resilient people can utilize their skills and strengths to cope and recover from problems and challenges. These problems may include:
· Job loss
· Financial problems
· Illness
· Natural disasters
· Medical emergencies
· Divorce
· Death of a loved one
Instead of falling into despair or hiding from problems with unhealthy coping strategies, resilient people face life's difficulties head-on.” (Cherry,2021)
If you are not a resilient person, being an emotional person, you cannot face difficult situation, this is something that you really need to work with yourself, we must learn how to face a big crisis in work and in life to. This course helps you to discover your skills and at the same time to build up new ones.
Resilience research is essential to the field of education and the related educational research as it considers the factors that promote academic, leadership, and career success as well as longevity in academic settings and the workplace. Resilience is a significant factor in college student development and success.
Workplace resilience is a necessity for organizations and employees given it assists them in overcoming adversity and ultimately succeeding.
[bookmark: _Toc75515527]Digital Competency
According to Ferrari (2012), digital competence is “the set of knowledge, skills, attitudes (thus including abilities, strategies, values and awareness) that are required when using ICT and digital media to perform tasks; solve problems; communicate; manage information; collaborate; create and share content; and build knowledge effectively, efficiently, appropriately, critically, creatively, autonomously, flexibly, ethically, reflectively for work, leisure, participation, learning, socialising, consuming, and empowerment” (p. 43). There is a plethora of terms used to refer to digital competencies. Some also use the terms digital competency and digital literacy interchangeably (Hockly, 2012). However, referring to school students, Hatlevik and Christophersen (2013) claim that there are differences: “A concept such as digital skills focus on dealing with the technical conditions, whereas digital competence and literacy are broader terms that emphasise what kind of skills, understandings, and critical reflections students are able to use” (p. 241). Hague and Payton (2010) state that digital literacy is about “collaborating, staying safe and communicating effectively. It is about cultural and social awareness and understanding, and it is about being creative. Being digitally literate is about knowing when and why digital technologies are appropriate and helpful to the task at hand and when they are not. It’s about thinking critically about all the opportunities and challenges digital technologies present” (p. 19).
Technology today it is on big scale, and we all need, does not matter if we are in work or home. Especially when Corona affected all world and during the lockdown almost all people worked from home. We all discover that we have digital skills during the pandemic helping our children with the homework’s and we develop new one to. 
[bookmark: _Toc75515528]Emotional Intelligence
Emotional intelligence’ refers to the capacity for recognising our own feelings and those of others, for motivating ourselves, and for managing emotions well in ourselves and our relationships. (Dan Goleman, 1995)
The following five emotional competencies are key components of emotional intelligence:

Senior Medical Educator Dr Lynne McKinlay 
1. self-awareness[image: ]
2. self-regulation
3. motivation
4. empathy
5. social skills.
People with these skills tend to have integrity and resilience, be honest, have high levels of commitment, can influence without positional authority and show positive emotional energy. Goleman talks of these individuals having a large “trust radius”.
 Goleman argues that our view of human intelligence is far too narrow. It is not our IQ, but our emotional intelligence that plays a major role in thought, decision-making and individual success. Self-awareness, impulse control, persistence, motivation, empathy and social deftness: all are qualities that mark people who excel, whose relationships flourish, who can navigate difficult conversations, who become stars in the workplace. With new insights into the brain architecture underlying emotion and rationality, Goleman shows precisely how emotional intelligence can be nurtured and strengthened in all of us.
Emotional intelligence is based on emotion, every day I make decision based on emotion, in work, with family, sometimes I take the wrong decision based on my emotion ,I’m an emotional person and hard I controlled my feelings. Emotional Intelligence is very important for workplace, you need to be rational in making decision especially under pressure and help your team to grow nice.

[bookmark: _Toc75515529]2.2 How have Employability Skills develop recently?
Employability skills can change from year to year, from day to day, or they can be the same depends on what the employee looking for, depends for what position you are applying, new employability skills you can develop while you are working, all the time you can develop new skills, life is like an exam, in every day you learn new things but never know what the subject is. Technology is developing in every day, digital skills need to be upgraded all the time, new programs, new apps using for study, applying for work, this is changing fast.
Some employability skills are coming naturally and some of them you need to study to achieve them. For example communication skills you can develop them working in customer service, answering to the phone, dealing with customers every day. 
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