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[bookmark: _Toc71302250]Chapter 1: Introduction
1.1 [bookmark: _Toc71302251] Introduction
This chapter aims to deliver a background and rationale for the study. It will outline and explain the aim and objectives of the research, with its description and structure. 
This research aims to examine the current provisions that are accessible in Swansea for rough sleepers to obtain stable housing with the focus on public perception. The term ‘rough sleeper’ will be used throughout the research. Ministry of Housing, Communities and Local Government (MHCLG) (2020) defined rough sleeping as a person sleeping or bedding down in the open air, for example, in doorways, bus shelters, parks or on the streets. MHCLG (2020) also specified that a rough sleeper may bed down in areas that are not fit for habitation such as stairwells, car parks, cars, stations, or makeshift shelters. Extended research in this area over the last few decades has allowed rough sleeping to become widely recognised as an issue within modern society. 
Previous efforts to reduce rough sleeping in Wales is greatly larger than those in England. However, it is noted that more severe or complex deprivations that are often associated with rough sleepers appear to be located in city areas with larger populations for example, Newport, Swansea and Cardiff. Though, despite their recent decline, rough sleepers remain 70% higher in Wales than in England, in line with their populations (CRISIS, 2015). There are many causes to rough sleeping which can involve personal and structural factors, which leave an individual with no choice but to sleep rough. The rise in problems located within the housing market have too, played their pivotal role in a lack of affordable housing for low-income earners. Over the years, the fluctuating dependency of unemployment has created a difficult context for low-income earners with their issues compounded to substance misuse and criminal behaviour. The growth of outreach services has become strong, but emergency accommodation services has not always been suitable or available at times (Welsh Government, 2018). 
1.2 [bookmark: _Toc71302252]Background and Rationale 
[bookmark: _Hlk56779426]Swansea is profoundly known to have high numbers of rough sleepers compared to the rest of Welsh cities. It is viewed to have pockets of high levels of deprivation and poverty (Richards and Keauffling, 2009). Rough sleeping within the UK is perceived to display the highest form of inequality, in spite of being a public policy and actively being a funding focus since 1990 (McCulloch, 2015). The unending need for individuals to sleep rough on the streets in the UK is an unacceptable societal systematic failure with homeless charities expressing the issue as evidentially worsening (Mackie et al, 2017).
Frequent statistical recording of rough sleeping is fundamental to ensure that local services implement enough resources to effectively aid rough sleepers’ short and long term (The Wallich, 2020). Throughout 2019, the number of individuals rough sleeping and actively seeking help increased. This supports a current social problem regarding rough sleeping (The Wallich, 2020). Swansea showcased very high numbers of rough sleepers over a two-week period with 31 people being reported, outlining a 12% increase from 2018 (Welsh Government, 2020). Swansea supplied an additional thirty bed spaces outside of the emergency bed definition, however, they were already occupied on the night of the count (Welsh Government, 2020).
1.3 [bookmark: _Toc71302253]Aim and Objectives
1.3.1 [bookmark: _Toc71302254]Aim

The aim of this dissertation is to investigate and critically evaluate the effectiveness of provisions which are available to rough sleepers in Swansea in order to obtain safe and stable housing.
1.3.2 [bookmark: _Toc71302255]Objectives

· Objective 1: To investigate and analyse current available literature on current provisions that are available in Swansea to assist rough sleepers.

· Objective 2: To select an appropriate research approach to explore public views and understanding on the subject of rough sleeping.

· Objective 3: To analyse the data collected to understand the relationship between the public and rough sleepers and whether they believe enough support exists and is provided.


· Objective 4: If required, provide recommendations on the relationship between rough sleepers, charities and the general public. 
1.4 [bookmark: _Toc71302256]Research Structure

To meet the objectives of this research, the dissertation will contain five chapters. 
Chapter one has presented the research through providing a background, outlining the reasoning for the conducted research, the aim and multiple objectives. The research will consist of primary and secondary data in the form of a questionnaire, one interview and a literature review.
Chapter two presents the literature review which is based on rough sleeping and the level of rough sleeping in Swansea. The literature review will help to provide an understanding of rough sleeping through self-perception, public perception, the relationship between the government and showcase the social provisions that are currently accessible for rough sleeping in Swansea. This will then be followed by research methods discussed in chapter three.
Chapter three will demonstrate the method and methodology which will identify the suitable primary research techniques for this research. This aims to contribute to the research gaps and data can then be analysed. 
Chapter four will analyse primary data collected through the methods discussed in chapter three. Statistical analyses will be conducted to present the findings. This will give way to discussion and review.
Chapter five will deliberate and review the aim and objectives of the research. To finalise, a discussion will occur explaining the main findings, recommendations and limitations to the research. 
1.5 [bookmark: _Toc71302257]Conclusion  

Chapter one introduced the research, identified the aim and objectives and outlined why this research is beneficial within the field of rough sleeping. The next chapter will present a literature review, bringing more depth to the issues discussed in chapter one.


[bookmark: _Toc71302258]2. Chapter Two: Literature Review
[bookmark: _Toc71302259]2.1 Introduction

The purpose of this chapter is to review current academic literature which will identify current provisions that are accessible to rough sleepers in Swansea, particularly focusing on the access to acquire stable housing. It will also examine the impact and effectiveness that these provisions have on aiding rough sleepers to seek stable housing and lifestyle. It will consider the effectiveness of the social schemes that are in place and may identify any gaps in the literature and provisions that could be considered in the near future to further aid rough sleepers in the process of obtaining stable housing. Lastly, the literature review will analyse current frameworks that are available within Swansea and how they have evolved with the needs of the 21st century. This chapter will complete the first objective of this dissertation:
To investigate and analyse current available literature on current provisions that are available in Swansea to assist rough sleepers.
The literature review below contains a wide range of sources which have been obtained from Google Scholar, Google Books, online documents and the University of Wales Trinity Saint David’s (UWTSD) online library. These sources consist of academic journals and existing primary research in the topic area of rough sleepers. Most consistently searched terms included ‘rough sleepers’, ‘social provisions for rough sleepers’, ‘homelessness’ and ‘Swansea’. The literature within this section may be considered to assist the researcher in the creation of primary research and the methodology for data collection. 

[bookmark: _Toc71302260]2.2 Who are rough sleepers?
[bookmark: _Toc71302261]2.2.1 Self Perception

Rough sleepers are constantly living an isolated existence from the norm of society and are therefore more likely to deem themselves as outsiders. Due to this perception, rough sleepers tend to become more involved with crime and break rules as they do not view themselves as part of society (SMART, 2020). Rough sleepers believe that their identity and lifestyle is formed and shaped by their experiences and trauma that they have experienced whilst living on the streets (Hornsby, 2018). They believe that even with the thought and desire to leave the streets, the reality of this has proven difficult which consequently gives them a poor self-belief and attitude about their future.
[bookmark: _Toc71302262]2.2.2 Negative Public Perception

Rough sleepers believe that through past experiences their beliefs have been compounded through societal events and treatment that has been provided by the public. Rough sleepers believe that society have negative feelings towards them (Woodhall-Melnik, 2018). Organisations such as the Government, local councils and hostels have a negative reputation with rough sleepers, as their support is offered on a conditional basis. Due to mental health, drug and alcohol addictions, not all rough sleepers are able to meet the conditions which would provide them with the help required (Hoffman, 2019). Rough sleepers recognise that they are associated with a stigma and are continually being judged by the public. This has a negative effect on self-esteem and the feeling of worth. The media often showcase rough sleepers as a negative part of society and are tarnished by behaviours that are deemed the most extreme within society. Many media outlets promote rough sleeping as a lifestyle choice (Watts et al, 2018). Previous efforts to lower the number of rough sleepers’ overtime has never fulfilled the proposed target (MHCLG, 2018). The origins of rough sleeping vary between individuals. However, rough sleeping is often caused by structural or individual factors which can be reinforced by one another (Audit Wales, 2020). As a whole, Wales is experiencing high levels of homelessness, an increase in rough sleeping and a lack of affordable housing that is easy to access (Hoffman, 2019).
[bookmark: _Toc71302263]2.2.3 Rough Sleepers and the Government

The core belief of any solution within the housing crisis must be a commitment from all parties with the fundamental principle that every person has the human right, given by law, to adequate housing. This indicates that housing should be suitable, affordable, secure, and sustainable (Hoffman, 2019). Despite this human right, many people do not experience this level of housing. As of the 31st August 2020, it was predicted that there was an estimate of 101 rough sleeping individuals in Wales (Welsh Government, 2020). However, it has been suggested that the number only provides an estimate and does not provide a true estimation of the level of rough sleeping across Wales (Shelter, 2018). The Welsh Government complete an annual rough sleeping count which is based on data collected over a two-week period with assistance from many local organisations (Porter and Jackson, 2021). Many people have the assumption that rough sleeping and homelessness are the same. The difference between the two is that an individual can be homeless if they are staying in temporary accommodation but they are not classed as a rough sleeper as they do have a form of housing (Burrows et al, 2013). The UK Government as one, have emphasised their commitment to reduce the level of rough sleeping by 50% by the year 2022 and have the ambition to eliminate it by 2027 (Sajid and Sharma, 2018). It has been advocated that rough sleepers and their experiences are the most visible indication of inequality across the UK (Adebowale, 2018). Rough sleeping is a dangerous and lonely experience with rough sleepers being more likely to become victims of crime and are 17 times more likely to be victims of violence (CRISIS, 2018).
[bookmark: _Toc71302264]2.3 Rough Sleeper Intervention in Swansea

There are a variety of voluntary and informal services that provide rough sleepers with food and other daily needs. These services can provide local authorities with up-to-date information about rough sleepers. There are multiple services funded by the Welsh Government which are expected to be proactive in aiding rough sleepers to obtain accommodation and stable housing. The Welsh Government Code of Guidance on Allocation of Accommodation advises authorities to consider rough sleepers as vulnerable under legislation (Welsh Assembly, 2021). The Crisis Annual UK Wide Homelessness Monitor report emphasised the recent rise in rough sleeping across Wales (Welsh Assembly, 2021).
[bookmark: _Toc71302265]2.3.1 Swansea Together

[bookmark: _Hlk62850935]Two local charities situated within Swansea, Matthew’s House and Zac’s Place created and established a social provision called Swansea Together. Swansea Together is an emergency network which consists of emergency volunteer groups, agencies, healthcare professionals and council departments which provide regular support for rough sleepers who need accommodation. This social provision is a collaborative effort that prepares food and distributes it to rough sleepers 7 days a week. Since the start of COVID-19, Swansea Together have cooked and delivered more than 14,000 hot meals and have included essential hygiene products too (Matthew’s House, 2021). 
[bookmark: _Toc71302266]2.3.2 Rough Sleeper Intervention Teams

Rough Sleeper Intervention Teams are active across Swansea to ensure that hot food, water, advice, referrals and routes into accommodation are provided to rough sleepers (The Wallich, 2020).  The team deliver provisions, support and advice to people that are sleeping rough or are vulnerably housed within Swansea. In Swansea, £740,000 was added to the budget which tackles rough sleepers in order to help more people who are experiencing this problem. Swansea council implemented a rough sleeper intervention team who previously worked 5 days a week but have executed new adjustments to now work 7 days a week to support rough sleepers and assist them with leaving the street (Youle, 2018). The research that is discovered within this dissertation could provide detailed information on areas that are being overlooked or less focused on regarding rough sleepers. It may highlight issues with long term assistance for rough sleepers and explain why so many individuals are still living on the streets. Previous research has found that between 2013 and 2018, 20 rough sleepers had died due to the impact of sleeping on the streets. It has been concluded that Swansea has a major problem with rough sleeping (Miller and Farell-Roig, 2017).
[bookmark: _Toc71302267]2.3.3 Housing First Scheme

The social provision, Housing First, is a recovery-based provision which focuses on quickly moving people who are experiencing homelessness and rough sleeping into independent and permanent housing alongside providing other needed services and support when needed. This social provision can play a fundamental role when tackling rough sleeping, especially for individuals who are unwilling or unable to live in hostels or other shared living situations. Previous research found that in 2017, the Welsh Government implemented additional funding with the hope of reducing rough sleeping. With the extra funding, the Welsh Government supported a range of new projects in relation to homelessness and rough sleeping (Welsh Government, 2018). Between 2018 and 2019, Swansea council had renovated 100 empty properties and decreased the number of void council properties from 241 to 196 (Lewis, 2019). Once housing has been allocated to a rough sleeper, under the Housing First Provision, the individual will receive help in locating work and assistance with other matters, with the hope that returning back to the streets can be avoided (Lewis, 2019). The Housing First provision provides intense support which addresses issues that may hinder an individual to acquire stable housing in Swansea. This support includes budgeting, benefits, employment, substance misuse and mental health. This scheme is a partnership between the Wallich, Kaleidoscope and Swansea Council (The Wallich, 2021). During the COVID-19 pandemic, all willing rough sleepers were given the housing support needed. However, it was advocated that this was only feasible due to the extra emergency funding provided by the Welsh Government (Swansea Council, 2020). It is argued that the Housing First provision is a positive scheme as it recognises the complexities and difficulties in a rough sleeper’s life (Pendleton, 2017). 
[bookmark: _Toc71302268]2.3.4 Matts Laundry 

[bookmark: _Hlk63003434]Matt’s Laundry is the fourth project that has been launched by this charity within the last three years. This social provision works on a referral basis from other homeless agencies in Swansea. The individual will be given a form which will enable them to use this free service (Griffiths, 2020). The underlying purpose of this social provision is to give rough sleepers a sense of dignity, hope and brief relief from their current circumstances of living on the street. By doing this, Matt’s Laundry believe that these individuals are more willing to open up and communicate and be more compliant during discussions about potential solutions to their current circumstances. However, this service is only available Sunday to Tuesday, 9am till 3pm (Matthew’s House, 2021). 
[bookmark: _Toc71302269]2.3.5 Swansea Shoreline

Swansea Shoreline is a social provision designated in Swansea which provides long-term supported accommodation to rough sleepers who are dependent on alcohol (The Wallich, 2021). This social provision provides rough sleepers with a safe environment and this specific project can assist residents in the process of change and the modification of their behaviours. The Wallich has the belief that accommodation provides stability and is the key element in the process of changing behaviour (The Wallich, 2019). The majority of rough sleepers have reoccurring mental health problems, drug and alcohol misuse, and significant physical needs with some rough sleepers experiencing trauma. Recent statistics showcased that rough sleepers compared with the general population are 50% more likely to experience mental health. In 2018, deaths of rough sleepers in Wales increased by 161% compared to 2017. The average life expectancy for male rough sleepers is 47 years and female rough sleepers is 43 years. In comparison with the general population’s life expectancy of 78.3 years for men and 82.3 years for women. The reasons for approximately half of these deaths relate to alcohol abuse, substance misuse, unstable living conditions and suicide (Audit Wales, 2020). 
[bookmark: _Toc71302270]2.3.6 Zac’s Place – Health Care

The Charity Zac’s Place work alongside the homeless designated nurse and the Swansea School of Medicine. They host several health days across the year where check-ups are carried out. Check-ups include blood pressure, sugar levels, dental checks, flu vaccinations, sexual health advice and mental health support. These support sessions can see around 50 individuals who access all of the above support. The designated nurse who provides this support and these services to rough sleepers opens drop-in clinics three mornings a week at Zac’s Place (Exousia Trust, 2020). Individuals who experience rough sleeping endure the most severe health inequalities and stipulate poorer health problems than the portion of the public who have access to stable housing (Audit Wales, 2020). This social provision of healthcare is beneficial for rough sleepers as they acquire a number of attitudinal and structural barriers when accessing healthcare. These barriers can include discrimination by health professionals, denied access to register with a GP, a lack of knowledge of the services, fear of stigmatisation and their level of consideration for their own health can be low (O’Hare et al, 2013). Rough sleepers who spend a long period of time living on the streets have a higher likelihood of dying prematurely compared with the general population. Between 2018 and 2019, 27,883 individuals were admitted to hospital from effects belonging to rough sleeping. This is an increase from 24,500 since 2017 and 2018. A third of these admissions are the result of treatable medical conditions like respiratory disease and HIV (The King’s Fund, 2020). 
[bookmark: _Toc71302271]2.4 Productivity of the Social Provisions in Swansea 

Rough sleeping in Swansea has been considerably reduced due to ongoing social provisions that have been implemented by Swansea council and partner charitable organisations (Swansea Council, 2019). The 2021 Homeless Strategy highlights a consistent and committed focus for the reduction of rough sleeping in Swansea (Porter and Jackson, 2021).  A survey composed by Swansea Council concluded that there are on average 3-5 rough sleepers every night compared to 2019 figures where there were 18-20 individuals (Swansea Council, 2020). During the COVID-19 pandemic, Swansea Council secured a further £5.6 million from the Welsh Government in order to tackle homelessness and rough sleeping. This extra funding will be used to develop multiple permanent accommodation for people across Swansea who need it (Swansea Council, 2020). However, previous research outlined that despite all efforts to provide accommodation for all rough sleepers, some had declined the assistance and chose to stay on the streets. Swansea Council expressed that even if assistance had been declined, communication would still be carried out to work with them closely in order to offer and provide support (Swansea Council, 2019). It has been predicted that preventing homelessness and rough sleeping through the appropriate interventions can save between £3,000 and £19,500 per year compared to letting rough sleepers persist for 12 months (Watson et al, 2019).
[bookmark: _Toc71302272]2.5 Conclusion 

This chapter achieved the first objective:	
To investigate and analyse current available literature on current provisions that are available in Swansea to assist rough sleepers.
In conclusion to this literature review, it is evident that there is a substantial amount of research that has been carried out by charities and Swansea council in regard to rough sleeping and the necessities that are needed to help rough sleepers. The literature review revealed that previous research has concluded that homelessness and rough sleeping is a complex phenomenon that begins at the result of intricate interactions between a wide range of set policies, economic and personal factors (Housing Rights, 2019). On average, preventing homelessness and rough sleeping for one year would result in a reduction of public expenditure by £9,266 per person (Pleace and Culhane, 2016). The literature review also found that there are many different charities located across Swansea that offer many different essential services. However, these services are located in different locations and are only open on certain days and at certain times. The literature review outlined that there are certain gaps in the research surrounding the topic of location and 24/7 service.  
The next chapter will identify the appropriate research method and methodology to address the issues highlighted in this chapter.








[bookmark: _Toc71302273]3. Chapter Three: Research Method
[bookmark: _Toc71302274]3.1 Introduction

Research can be defined as an organised process of investigating a specific subject to advance current knowledge (Collis and Hussey, 2013 and Saunders et al, 2009). The definition of the word research is widely debated amongst researchers as the true meaning varies between each individual researcher (Denicolo, 2013).
The method of primary research will be examined using the research onion created by Saunders et al (2016) and will provide guidance during the process of research and will support the researcher in the process of identification and explanation of the chosen research strategy for this dissertation.
This chapter aims to complete the second objective:
To select an appropriate research approach to explore public views and understanding on the subject of rough sleeping.
[bookmark: _Toc71302275]3.2 Research Onion

The research onion created by Saunders et al will provide an insight of the chosen research methods, in order to provide a clear understanding of the importance of research and how it should be completed (Saunders et al, 2009).
Figure 1.1 showcases the researcher’s chosen process.
[image: Understanding the Research Onion | Writing Guides | 15 Writers]
Both, Collis and Hussey (2013) and Saunders et al (2009) expressed that exploratory research establishes an understanding of problems which need clarification due to a poor absence of existing research. Additional investigation can provide a heighten level of answers or solutions.
[bookmark: _Toc71302276]3.2.1 Philosophy

This chosen research subject includes interpretivism as a variety of answers could arise, be subjective and requires the opinions of the general public and their perception of rough sleeping. Interpretivist research can offer many benefits to research findings as it can increase precision and supply a clear understanding of the perception of the general public on rough sleeping (Bhattacherjee, 2012). Additionally, the researcher will be interviewing a Swansea councillor allowing interpretivism to seek an understanding of a certain context and provides inclusivity from multiple viewpoints from different groups or organisations (Willis, 2007).  
[bookmark: _Toc71302277]3.2.2 Approach 

An inductive approach will be used to observe data to source an understanding of patterns and theories which may arise throughout research (Jebb et al, 2017). An inductive approach is beneficial to source information regarding compound social issues as it can provide relevant information for future research (Bhattecherjee, 2012).
[bookmark: _Toc71302278]3.2.3 Strategy

Methods are techniques and procedures which are used to gather and analyse data (Peersman, 2014). Questionnaires will be created and shared via Google docs and be posted on social media sites to obtain a wide range of anonymous answers. Questionnaires are a substantial choice throughout research methods as results can be compared and can offer an insight by providing quantitative and qualitative data to gather a large amount of information from the general public based on rough sleeping (Glasgow, 2005 and Saunders et al, 2009).
The researcher will additionally be conducting an interview with a Swansea council member in relation to rough sleeping in Swansea. By using interviews, it provides flexibility with who answers the questions and too, can allow the research to interview a professional who is highly educated in their specific field of work (Lavrakas, 2008). 
[bookmark: _Toc71302279]3.2.4 Choice

[bookmark: _Hlk69316329]This study will use a mixed method design, which is a procedure for collecting, analysing and mixing both quantitative and qualitative data at some stage of the research process within a single study (Tashakkori and Teddlie, 2003). Using a mixed method approach can help to understand a research problem more effectively (Creswell, 2014). When used in combination, quantitative and qualitative methods complement each other and allow for further completed analysis (Greene, Caracelli and Graham, 1989, Tashakkori and Teddlie, 1998). This research plans to use a quantitative method. Interpretive research should utilise both qualitative and quantitative methods, but quantitative will be used where comparing and converting answers from the questionnaire into percentages (Bhattacherjee, 2012). This provides data with consistency and reliability but can be difficult to understand the context. 
[bookmark: _Toc71302280]3.2.5 Time Horizon

A cross sectional study includes observing previous data from a specific point in time to another period of time. This method is often used to form relationships or to gather data to aid further research of the chosen subject area (Setia, 2016). Cross sectional research is the most appropriate for this type of study as it is researched over a short duration of time. Cross sectional research is low costing, quick and sources further research. However, results may not provide an accurate representation due to a small-time frame (Levin, 2006). 
[bookmark: _Toc71302281]3.3 Techniques: Data Collection and Analysis
[bookmark: _Hlk65431501][bookmark: _Toc71302282]3.3.1 Data Collection

Primary research is the procedure of directly collecting data based on a specific research question or topic (Gaillet and Eble, 2015). The use of questionnaires present multiple advantages and disadvantages. A questionnaire will present information sourced from the general population with access to viewpoints surrounding rough sleepers, stable housing and assistance (Ghauri et al, 2020). However, a questionnaire carries disadvantages including the time to create a questionnaire, the time required to gather answers and the access to the necessary resources (Ghauri et al, 2020). 
[bookmark: _Toc71302283]3.3.2 Survey Design 

A questionnaire is a research tool which contains a series of questions for the purpose of gathering and recording information from respondents (Gillham, 2008). The online questionnaire contained nine closed questions and two open ended questions to ensure a range of data could be sourced. It is important that the questionnaire included a variety of open and closed questions as it can provide an attraction to complete the questionnaire as it is not perceived as tedious (Creswell, 2014). Open ended questions have been used to gather a deeper understanding of public perception of government funding and assistance that should be provided to rough sleepers through the housing process (Collis and Hussey, 2014). The ten-minute interview will consist of five questions based on the report ‘Homelessness Strategy Progress Report’ conducted by Swansea Council in March 2021. 
[bookmark: _Toc71302284]3.3.3 Pilot Study

The purpose of a pilot study is to highlight the feasibility, duration, cost and make improvements upon the study design prior to the final research project (Bloor and Wood, 2006).  A pilot study was undertaken to ensure that primary research adopted the principles of reliability and validity and to certify it is ethically appropriate and displays clarity to the participants. 
[bookmark: _Toc71302285]3.4 Sample

When conducting research, it is important to use a small sample of the population as the general population is too large to allow comparison (Ghauri et al, 2020). The target population for this research is between 50 – 100 respondents from the general population. This will provide an opportunity to observe public perception of rough sleeping and stable housing. It has been suggested that the minimum required sample for statistical analysis is 100 responses (Pearson and Mundfrom, 2010). 
A mixed sampling method was created which included participants of convenience and volunteering. Convenience sampling are individuals who are located as the nearest available options to reduce time and costs (Etikan et al, 2016). Voluntary sampling is where participants volunteer to complete the questionnaire (Lavrakas, 2008).
[bookmark: _Toc71302286]3.5 Reliability and Validity
 
Reliability of data is confirmed when results are consistently being collected, whereas validity of data is seen when data is sourced precisely (Crowder, 2017). Validity and reliability are fundamental in research as without continuous data findings, data and information would become outdated. The reliability and validity of primary data has been chosen by the researcher carefully with a purposive sampling procedure and will only consist of individuals who are associated with rough sleepers. It will allow the data that is collected to be credible, valid and reliable to ensure it is accurate with the aims and objectives of the research explained (Saunders et al, 2009). 
Questionnaires are considered to be a valid and dependable method for collecting data as they provide a large amount of data outlining views of the participants (Akinci and Saunders, 2015). The use of questionnaires can examine sensitive social issues which could be affected by socially desirable answers. To avoid priming respondents to answer in particular socially desirable answers, the questionnaire highlighted its confidentiality and anonymity to inspire honest and truthful answers (Lelkes et al, 2011). However, complete anonymity can result in a lower personal motivation to answer thoroughly and precisely (Lelkes et al, 2011). The use of open questions solidifies that there is no right or wrong answer when answering the questionnaire for the research project. Research reviews have concluded that interviewing follows a set structure which can add to the reliability and validity of interviewer evaluations (Macan, 2009).
[bookmark: _Toc71302287]3.6 Limitations

The present study is associated with a few methodological limitations. Price and Murnan (2004) highlight the importance of reporting limitations, which are systematic biases negatively affecting results. 
A first limitation that arises is between the words ‘homelessness’ and ‘rough sleeping’. These terms are often misinterpreted and perceived to have the same meaning (Seager, 2011). Steps have been taken to prevent this misunderstanding by including definitions of rough sleeping and homelessness at the start of the questionnaire and interview. 
Another limitation of this study is the problem of socially desirable answers. This study is conducted based on rough sleepers and their ability to obtain stable housing. This has the potential for participants to provide answers that they deem as morally correct as opposed to their own perception of the answer (Price and Murnan, 2004). Actions have been taken to prevent social desirability by emphasised confidentially and anonymity. 
A concluding limitation is the time frame that was present (Levin, 2006). Due to the nature and reasoning of the research, the undergraduate dissertation has a time constraint of a few months. This affected the duration of time that the questionnaire was active and could be answered. 
[bookmark: _Toc71302288]3.7 Ethical Considerations

[bookmark: _Hlk65082916]Ethical considerations raise awareness to the suitability of research with regard to society (Saunders et al., 2009 and Yip et al., 2016). However, it has been outlined that ethical considerations can change over time as a of result of scientific advancement (DeRenzo and Moss, 2005). No research should cause intended or not intended harm or risks to participants, careful consideration should be foreseen within the questionnaire to lessen the risk of causing stress nor should questions be intrusive (Saunders et al, 2009). Ethical standards are required during the design, participant recruitment and the use and storage of data (Pietilä et al, 2019 and Schulte and Sweeney, 1995). The research conducted should not raise any concern with ethical risk due to the participation being voluntary and over the age of eighteen. Participants can remove themselves at any stage if they deem necessary. However, all data collected will remain confidential and anonymous due to the formality of online questionnaires. The data sourced will be protected by password protection eliminating potential misuse. The researcher foresaw no potential psychological harm to participants. 
[bookmark: _Toc71302289]3.8 Conclusion

This chapter successfully completed the second objective:
To select an appropriate research approach to explore public views and understanding on the subject of rough sleeping.
This chapter has successfully recognised and described the research methodology. The justification of the mixed method approach has been explained clearly. The next chapter aims to collect, analyse and present the findings from the data collection gathered by the methods that were identified in this present chapter.



[bookmark: _Hlk69908060][bookmark: _Toc71302290]4. Chapter Four: Data Analysis
[bookmark: _Toc71302291]4.1 Introduction

Chapter 3 identified the methods and methodology of this research. This chapter aims to achieve the third objective:
To analyse the data collected to understand the relationship between the public and rough sleepers and whether they believe enough support exists and is provided.
This chapter will present and analyse the data that was sourced through the researcher’s primary research. An online survey was created, which collected 70 respondents enabling the public’s perception of rough sleepers linked to stable housing to be collected. During this chapter, reference will be made to certain questions that have been answered by a Swansea Housing councillor regarding the current Homelessness Strategy Progress Report.
[bookmark: _Toc71302292]4.2 Data Analysis 

Data analysis requires the collecting and transforming of collected data in order to comprehend patterns, where it is supportive to provide visual representations of findings for ease of comparison (Bryman and Hardy, 2009). The data was collected and analysed through the google docs survey tool. Using google docs to collect data provided several advantages for data analysis. For example, it permitted a swift response time from respondents, easy to format the data collected and easy to understand the data that is sourced (Ivanova et al, 2018). The researcher chose not to use any systematic data analysis tool for example, Chi Square, due to their difficulty of interpretation and their requirement for high respondent numbers (McHugh, 2013). 

[bookmark: _Toc71302293]4.3 Demographics and Descriptive Statistics 

Participants were categorised by gender to investigate any significant differences in respondents’ views. This survey was composed of 70 respondents who were aged 18 years or older and participated voluntarily.  The survey was shared via social media platforms for example, Facebook and Snapchat to scope a broadened range of respondents. Of the total 70 respondents, 50 were female and 20 were male. It is explained that a vital requirement of research is to ensure the presentation of results are understandable, reliable and valid (Doig and Groves, 2006). This question was included as the researcher was interested to see if gender had any impact of the perceived effectiveness of the given questionnaire. Previous research outlined that women are much more likely to participate within a questionnaire at first glance, unlike men, whom, are likely to respond to a questionnaire purely from a reminder (Saleh and Bista, 2017). All participants gave their permission, in question 1 of the questionnaire for their answers provided to be used within the dissertation.
[bookmark: _Toc71302294]4.4 Questionnaire Findings
[bookmark: _Toc71302295]4.4.1 Public Perception on the current level of rough sleeping

When analysing the 70 responses, it was very clear that public perception of rough sleeping was very one sided and reflected a society they believe they live in and observe day to day. The data found that 82.9% of respondents felt that rough sleeping is increasing within society. Whereas respondents who thought rough sleeping was decreasing or were not sure was only 8.6%. This demonstrates that society have the perception that rough sleeping is still very much a societal problem and that the problem is only growing. However, this data does not match data findings published by Labour (Swansea Council). The number of people that are sleeping rough in Swansea has been recorded as having its lowest ever recorded numbers (Porter and Jackson, 2021). It is highlighted within the report that Swansea increased the number of emergency beds to lower the number of individuals sleeping rough. However, public perception can be explained by previous efforts that have never fulfilled the proposed target within certain areas (MHCLG, 2018) and their own perception of what a ‘rough sleeping individual’ behaviour and appearance appears to be. 
[bookmark: _Toc71302296]4.4.2 The Presence of Rough Sleepers
 
When analysing the 70 responses, the public response gathered was wide-ranging on how often they see rough sleepers in public. The highest response received was 35.7% of respondents saying they see rough sleepers a few times a month, followed by 28.6% choosing multiple times a week. 25.7% specifying that they see a rough sleeper every time that they are out. Not one respondent said that they never see rough sleepers. This data is parallel with statistical evidence identified in the literature review whereby rough sleeping and homelessness is still active but no amount of research can provide a true reflection of the current level as this data is impossible to collect and source. The level of homelessness a person observes is dependent on the areas they visit and on how many occasions. Homeless individuals and rough sleepers tend to bed down in city areas and deprived areas (Shelter, 2018) so this can enlighten the varied response to this question.  
[bookmark: _Toc71302297]4.4.3 Disruptive Backgrounds of Rough Sleepers

When analysing the data, 90% of respondents concluded that a rough sleeper can be from any background. 7.1% concluded that rough sleepers have high disruptive backgrounds alongside 2.9% of respondents believe rough sleepers have a low disruptive background. The results from the survey supported and corresponded with research identified in the literature review. The findings concluded that the general public believe a rough sleeping individual can become homeless and be affected by rough sleeping for any reason despite their disruptive background. This supports the statement that the origins of rough sleepers vary from individual to individual and can be caused by structural or individual factors (Audit Wales, 2020).
[bookmark: _Toc71302298]4.4.4 Negative Barriers which effect stable housing 

For this question, respondents were asked to select the answers that they believe could affect a rough sleeping individual’s chance of acquiring stable housing. This question allowed multiple answers to be selected. The most common answer chosen with 90% of respondents believing drug addiction affects a rough sleeper’s chance to secure stable housing. Followed by 84.3% of respondents selecting alcohol addiction, 72.9% saying lack of support and mental health being selected by 68.6%. Not one respondent chose the no barriers option. This information corresponds with the literature review that a barrier is always present for a rough sleeper who is trying to obtain stable housing.  
[bookmark: _Toc71302299]4.4.5 Initial Assistance 

When analysing the 70 responses, 90% of respondents believe that rough sleepers should receive initial assistance and guidance when obtaining stable housing for a variety of different reason, which were expanded by respondents. Many answers that were provided by respondents shared similar reasoning and overlapped ideas. Participants believed that rough sleepers should be given initial assistance as it would aid them to adjust from the lifestyle of a rough sleeper to an individual with a stable home. This change in lifestyle is very dramatic and respondents believe that assistance throughout the process would reduce the number of rough sleepers who return back to the streets. A respondent expressed that assistance during the housing stage may result in lower rates of loneliness and isolation due to the level of support. Many respondents expressed that assistance would enhance the level of confidence through the transitioning between housing lifestyles. 
[bookmark: _Toc71302300]4.4.6 Financial Funding for Rough Sleeping

When analysing the 70 responses, 75% of respondents believe that additional funding is needed to tackle the problem of rough sleeping. Many answers overlapped and opinions seemed to be similar. Respondents have expressed that additional funding would help to combat the problem, provide extra support through rehabilitation and counselling which may reduce the likelihood of individuals returning to the streets. A respondent specified that homeless and rough sleeping funding in Wales increased during the COVID-19 pandemic which showcases that extra funding could be added to the government budget as this became readily obtainable. It was also noted that empty homes could be used to house rough sleepers even if it is temporary. 10% of respondents expressed that there is no need for additional funding as it solely depends on the rough sleeper and if they will accept the help and implement the change to their lifestyle. 15% of respondents specified that they were not aware of funding allowances or funding so decided they could not comment on this question.

[bookmark: _Toc71302301]4.4.7 Outsiders of Society 

When analysing the data from the 70 respondents, 55.7% of respondents believe that the statement of rough sleepers seeing themselves as outsiders as true. This majority percentage corresponds with information published by (SMART, 2020) which was found during the literature review. It was found that rough sleepers become involved with crime due to them having a poor belief and attitude about their place in society. 32.9% of respondents stated that they were not sure, followed by 11.4% who believed this statement was false. This data may suggest that more work needs to be done to understand the true feelings of rough sleepers and aid a connection between the general population and rough sleepers to increase their wellbeing.
[bookmark: _Toc71302302]4.4.8 United Approach
 
When collecting the 70 responses, it was observed that 98.6% believed that for rough sleeping to end or to have a reduction in homelessness and rough sleeping, a united approach is believed to be required. Throughout the literature review, it was outlined that many charities located in Swansea have existing relationships with one another and work together through cohesion to offer a range of voluntary services to aid rough sleepers.  The majority response to this question, supports the existing findings throughout the literature review that cohesion and team communication is vital to reduce or end rough sleeping. 
[bookmark: _Toc71302303]4.4.9 Public Perception of Rough Sleeping Services

This question allowed participants to select how many services they believe rough sleepers should have access to. 94.3% of respondents expressed that rough sleepers should have access to rehabilitation, 88.6% stated food services, 84.3% of respondents stated mental health counselling should be offered. Throughout the literature review, the services that were selected in the survey, are already active within Swansea. 74.3% agreed that rough sleepers should have accessed to housing assistance in order to leave the streets and obtain stable housing. 


[bookmark: _Toc71302304]4.4.10 Sympathy for Rough Sleepers

When analysing the 70 responses, it was observed that 48.6% of respondents felt sympathy for rough sleepers sometimes. 47.1% of respondents said that they do feel sympathy for rough sleepers and 4.3% of rough sleepers said they do not feel any sympathy for rough sleepers. This data does not support the findings in the literature review whereby rough sleepers believe that society have negative feelings towards them (Woodhall-Melnik, 2018). This data indicates that the belief by rough sleepers is in fact different to what the survey found of public emotion and feelings towards them. The data found is in fact showcasing that the public do sympathise with rough sleepers and understand their situation.
[bookmark: _Toc71302305]4.5 Response from the Interview

Findings from the interview concluded that COVID-19 has had a major impact on the level of rough sleeping in Swansea due to the surge of getting rough sleepers into housing. Before COVID-19, the average number of rough sleepers in Swansea was between 40-50 per night, now with COVID-19 present the average is between 1-4 due to be provided with temporary accommodation. The councillor advised that it is hard to state whether rough sleeping is increasing due to figures being coloured by the pandemic. The interview found that public perception believe that rough sleeping is increasing due to the rise in awareness on social media and the stigma of rough sleeping being decreased. The respondent explained that every rough sleeper has different needs and some rough sleepers refuse the help. However, the respondent explained that it is vital that they are persistent with ensuring individuals who refuse help, know that the support is always there and where it can be accessed. The respondent also disclosed that there may be a rise in rough sleepers once COVID-19 funding has ended and a percentage of rough sleepers may return to the streets due to insufficient funds. Lastly, the respondent was asked about support provided to rough sleepers who are struggling with alcohol and drug addiction. It was noted that these objectives are challenging due to the rift increase of drugs present in Swansea but multiple services are available in Swansea for these addictions. It was also stated that charities have taken supplies to rough sleepers to minimise any unnecessary risks. 
[bookmark: _Toc71302306]4.6 Conclusion 

This chapter achieved the third objective: 

To analyse the data collected to understand the relationship between the public and rough sleepers and whether they believe enough support exists and is provided
In conclusion, the present study identified that the general public believe that additional support is needed to end or reduce rough sleeping through services and an increased level of funding. With the current global situation of COVID-19, it has been suggested that it is reasonable to expect an increase in the number of individuals who seek advice and assistance with homelessness and rough sleeping. Public opinion has positively differed from research found in the literature review and the public perception is that rough sleeping is very much so increasing which is dramatically different to statistical data found. This chapter has successfully analysed the data and discovered the general public’s views on rough sleeping. The last chapter will achieve the final objective of providing recommendations on the relationship between rough sleepers, charities and the general public.



[bookmark: _Toc71302307]5. Chapter Five: Conclusions and Recommendations
[bookmark: _Toc71302308]5.1 Introduction

The previous chapter analysed data found within this study, expressed main findings and achieved the third objective. This chapter will meet the final objective:
If required, provide recommendations on the relationship between rough sleepers, charities and the general public
Additionally, this chapter will include a discussion session focused on self-reflection.
[bookmark: _Toc71302309]5.2 Main Findings

Throughout the dissertation, multiple findings have been present throughout each section of the process. Gaps in accessing social provisions were identified due to their sporadic location and opening times which could be further investigated to bring attention to the troubles of this issue. Additionally, the impact of COVID-19 has impacted public perception and statistics due to rough sleepers being placed into temporary accommodation, meaning they are no longer classed as rough sleepers. This provides unrealistic statistics for rough sleeping for last year compared with previous years. Lastly, the public perception of rough sleeping is that it is increasing which is the opposite of recent statistics present in Swansea which can identify a miscommunication between the government and the public. 
[bookmark: _Toc71302310]5.3 Recommendations

During this study, a variety of recommendations can be made as it is vital to stress the level of assistance and support that is required throughout the process of a rough sleeper’s life. Without acknowledgement, the issue cannot be addressed (Harris, 2012). By bringing greater exposure to issues in this study, it can improve engagement and acknowledgement of problems which can aid future creations to solutions (Rice, 2019). 
A first recommendation that can be made is the consideration of long-term support. Individuals who have experienced rough sleeping long term can require more time and support throughout major changes in their lives. It is important to provide ongoing support once individuals have acquired accommodation due to the lifestyle change and informality. For this, personalised support would be beneficial. 
A second recommendation would advise that the government promote the reduction in the level of rough sleeping and how it is progressing more openly and freely. Due to research acquired, it is evident that an unparallel correlation is present between data and public perception on the topic of rough sleeping.
Finally, it can be recommended to encourage communication between rough sleepers and non-rough sleepers to improve rough sleeper’s self-perception. With the chance of an improved self-perception, it may allow rough sleepers the encouragement and passion to strive for a better quality of life. 
[bookmark: _Toc71302311]5.4 Limitations

[bookmark: _Hlk69561596]The present study is associated with a few limitations. Researchers have a responsibility to the academic community to provide complete and honest limitations of a presented study (Ross and Zaidi, 2019). 
This dissertation was intended to observe public perception and interview a member of Swansea council. However, the researcher did not consider the findings and opinions of local charities in Swansea who have first-hand experience with rough sleepers. In analysis, this avenue may have provided additional data to the dissertation’s objectives and added value, but due to the short time scale of data collection, this information was not collected, limiting the data sourced.
A second limitation of the study is related to the term ‘rough sleeping’ and ‘homelessness’. Public perception can often misunderstand these definitions and observe them as the same. The researcher provided a definition for rough sleeping within the introduction of the questionnaire to notify respondents of what is deemed as a rough sleeper. However, from collecting some responses it can be seen that respondents became confused between the two terms. Misinterpretation may hinder the true reflection of results. 
[bookmark: _Toc71302312]5.5 Further Research

As the data collected was based on a proportion of the general public, a large amount of public perception was not collected due to the time scale of the dissertation. The study used a convenient sample due to the short time scale, it would be interesting to use a wide range to enable result to be generalised to the wider population. This may allow future research to obtain a more balance distribution of gender. This study has the potential to be revisited at a later date. 
Further research could investigate the gender and age range of rough sleepers and the general public views on this field. This could provide a heighten level of understanding on the topic area, which could be used to highlight areas that may need further attention and commitment. 
The present study found that there is a miscommunication between the general public and local government with the perception on the level of rough sleeping that is present. This would provide further insight into how, as a society, people could reduce this issue, showing the potential change in attitudes and beliefs.
[bookmark: _Toc71302313]5.6 The Achievements of Objectives

This study has completed the set objectives:

1. To investigate and analyse current available literature on current provisions that are available in Swansea to assist rough sleepers.
This objective was completed with an in-depth literature review, which focused on previous research that had been found relating to rough sleeping in Swansea and what provisions are accessible for rough sleepers to access to aid them throughout life on the streets. The present study aimed to investigate public views surrounding rough sleeping with association to housing and funding, following previous literature disputing that there is not enough funding or housing provisions. 
2. To select an appropriate research approach to explore public views and understanding on the subject of rough sleeping.
This objective was achieved by using the research onion (Saunders et al, 2016). This study used an interpretivist approach with a mixed method approach in order to collect data. A questionnaire was developed to explore public perception and was disturbed to a convenient sample of the general population. An interview took place over the phone with a local councillor due to COVID-19 restrictions. 

3. To analyse the data collected to understand the relationship between the public and rough sleepers and whether they believe enough support exists and is provided.
This objective was completed via google docs graphs followed by an analysis of what was found during the questionnaire. The results collected displayed the importance of public perception, attitudes towards rough sleepers and their belief on certain areas surrounding rough sleeping. 


4. If required, provide recommendations on the relationship between rough sleepers, charities and the general public. 
This objective was completed and enabled the researcher to provide recommendations, focusing on the awareness of rough sleeping and the relationship between all organisations. 
[bookmark: _Toc71302314]5.7 Self Reflection

As stated previously the researcher of this study desired to gain a better level of understanding on the topic of rough sleeping and their ability to obtain stable housing. It was also the researcher’s desire to identify public perception of the societal problem of rough sleeping. This is due to the researcher’s personal investment in a care for everyone to experience a healthy and fulfilling life and their former role as a police cadet. The researcher feels hopeful, that with the increased understanding and public perception of this area, recommendations can be included into practice to improve the current situation for many rough sleepers. 
This dissertation has unfolded many difficulties but has too presented rewarding occasions. The dissertation has taught the researcher the independent process of self-learning and the importance of time management. The researcher has established new skills through using excel and has shown the capability to work and learn independently. This is true with the current situation of COVID-19, as face to face interactions with lectures has stopped. This has proven to be challenging, difficult and awkward at certain elements of this dissertation. An element that has been affected by COVID-19 is communication and the delivery of the dissertation unit guidance. However, these difficulties have been overcome with patience and resilience.
[bookmark: _Toc71302315]5.8 Conclusion

To conclude, the dissertation has highlighted and given attention to the societal problem of rough sleeping. The researcher has taken an impartial view and has included the struggles of rough sleeping but too included the positives of the current level of support. Gaps in the literature were identified and have been outlined throughout this chapter. These gaps could be further investigated in the near future to expand current knowledge and improve access to support. The dissertation has raised awareness to the current problem with the hope that additional resources can be added to tackle the problem of rough sleeping. 
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Figure 1.1 showcases the researcher’s chosen process.
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APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Amelia Victoria Elliott

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	
Business School 

	Campus:
	
Swansea

	E-mail address:
	
1800873@student.uwtsd.ac.uk

	Contact Telephone Number:
	07788235750


	For students:

	Student Number:
	1800873

	Programme of Study:
	Policing and Criminology 

	Director of Studies/Supervisor:
	Bronwen Williams






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☒	Supervisor



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.



SECTION E: Details of Research Activity
	Indicative title:
	Rough Sleepers Lifestyle: A critical evaluation into provisions in Swansea that are accessible to assist rough sleepers obtain stable housing.

	Proposed start date:
	October 2020
	Proposed end date:
	May 2021

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

This research addresses the case of rough sleeping in Swansea and what provisions are accessible to aid these individuals obtain stable housing. Public Perception will also be gathered on topics surrounding rough to observe public perception.


	

	Aims of Research Activity

The research aim of this dissertation is to investigate and critically evaluate the effectiveness of provisions which are available to rough sleepers in Swansea in order to obtain safe and stable housing.


	Objectives of Research Activity

1. To investigate and analyse current available literature on current provisions that are available in Swansea to assist rough sleepers.
2. To select an appropriate research approach to explore public views and understanding on the subject of rough sleeping.
3. To analyse the data collected to understand the relationship between the public and rough sleepers and whether they believe enough support existed and is provided.  
4. If required, provide recommendations on the relationship between rough sleepers, charities and the general public.


	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	
In this research, the method that will be used are questionnaires and interviews. However, due to COVID-19, the questionnaire will be the main research method used and focused on. The interviews that will be carried out via email or phone call and will be a maximum of 2. 




	Location of research activity
Identify all locations where research activity will take place.

	 
Swansea

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
N/A



SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 
SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	
Between 50 and 100 respondents for the questionnaire and a maximum of 2 for the interview 

	Who will the participants be?

	
The questionnaire participants will be varied and anonymous due to the anonymity of a questionnaire. Interview participants will be from Swansea Council



	How will you identify the participants?
	
Via social media platforms and Swansea Council Website





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☒
	☐
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☐
	☒
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	
As my research technique will be in the style of a questionnaire, each question requires a response to further research in that area, it will also be needed to move on to the following question. This was due to each question containing no ethical issues and therefore an option for omitting responses was not needed.


(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	
(this box should expand as you type)



SECTION H: Anticipated Risks
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Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	[bookmark: _Toc69209372][bookmark: _Toc69740015]Full risk assessment completed and appended? 
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	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
Stage 1: the fieldwork. The participants could have concerns about the questions related to sensitive organisational information.
Stage 2: Reporting. The participants could concern about confidentiality and anonymity of personal data.


	How will you mitigate the Risk to Participant
1. Protect confidential data collected as well as the fact that the subject is participating in the research project itself.
2. Protect confidentiality of research data.

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	


(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
1. Occurrence of contingencies not related to the investigator himself. For instance, participants may quit midway or I may be unable to find enough participants within the limited amount of time.

	How will you mitigate the Risk to Investigator:
1. Be fully prepared to deal with any potential difficulties.



	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
A negative impact on the university.


(this box should expand as you type)
	How will you mitigate the Risk to University:
The goodstanding and reputation of the university will be borne in mind at all times.

(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
After completion, the dissertation will be available to any individual or organisation that requests a copy. 


	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
I will ensure that both the consent process and the consent form must be approved by the Ethic committee. The potential participants who are capable of volunteering to participate in a research study must be given sufficient information to allow them to make an informed decision about participation. For those online questionnaires, consent will be requested from participants by ticking a box which details their permission to participate within the research. 


	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Confidentiality and anonymity will be guaranteed by the researcher. No individuals name will be used within my dissertation to abide by that.
. 




SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	
	x

	If YES, provide a description of the data and explain why this data needs to be collected:

	

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
☒

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	
(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☒
	☐

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	The data will remain anonymous. Computers will be fully encrypted with passwords also. Any memory sticks will be safely stored in a locked drawer.


	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


	List all who will have access to the data generated by the research activity:

	
Myself.


	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself


	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
Research data must be stored in a managed environment that protects against data loss and corruption, unauthorised access and modification, and complies with relevant legal, regulatory, contractual, and other obligations for the period that it needs to be kept. Unauthorised access will be prevented through operating system controls, full local data and database encryption, turning data into a form that makes them unintelligible. The data will be stored until the completion of the project and then upon advice data will be deleted.


	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	


(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐


SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	A V ELLIOTT
	Date: 23rd November 2020




For students:
	Director of Studies/Supervisor:
	Bronwen Williams

	Signature:
	


	Date:
	



For staff:
	Head of School/Assistant Dean:
	

	Signature:
	


	Date:
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	Questions
	References relating to questions drawn from previous chapters

	Q.1 – The data collected from this questionnaire will be confidential and presented with anonymity. Please state whether you give consent for your results to be used within my research project.

Q.2 - To which gender identity do you most identify?
	Questions 1 and 2 were used to gathered consent and the participant’s gender.

	Q3 - In your opinion, is the level of rough sleeping increasing or decreasing? 
	Previous efforts to lower the number of rough sleepers’ overtime has never fulfilled the proposed target (MHCLG, 2018).

	Q4. How often do you see rough sleepers?
	The number of individuals who were rough sleeping and actively seeking help increased throughout 2019 confirming that there is a current social problem regarding rough sleeping (The Wallich, 2020).

	Q5. In your opinion, what background do you believe rough sleepers come from?
	The origins of rough sleeping vary from individual to individual, however, rough sleeping is often caused by structural or individual factors which can be reinforced by one another (Audit Wales, 2020).

	Q6. Do you think there are certain barriers present which prevent rough sleepers to obtain stable housing? Please sect the barriers which apply.

	Due to mental health, drug and alcohol addictions, not all rough sleepers are able to meet the conditions which would provide them with the help required (Hoffman, 2019).


	Q7. Do you believe initial assistance and guidance should be conducted before allowing a rough sleeping individual to obtain stable housing due to the dramatic lifestyle change of housing? Please explain your reason.
	Many media outlets promote rough sleeping as a lifestyle choice (Watts et al, 2018). Previous research outlined that despite all efforts to provide accommodation for all rough sleepers, some had declined the assistance and chose to stay on the streets. (Swansea Council, 2019).

	Q8. In your opinion, Is there a required need for an increase in government funding for homelessness and rough sleeping? Please explain your reason.
	During the COVID-19 pandemic, Swansea Council secured a further £5.6 million from the Welsh Government in order to tackle homelessness and rough sleeping. This extra funding will be used to develop multiple permanent accommodation for people across Swansea city who need it (Swansea Council, 2020).

	Q9. It has been stated that rough sleepers tend to become more involved with crime due to them having the perception that they are ‘outsiders’ of society.  Do you believe this statement of rough sleepers seeing themselves as outsiders is true? 
	Rough sleepers tend to become more involved with crime and break rules as they do not view themselves as part of society (SMART, 2020).

	Q10. Do you believe that in order to reduce or end homelessness and rough sleeping a united approach from all parties including the government must be created?
	The core belief of any solution within the housing crisis must be a commitment from all parties with the fundamental principle that every person has the human right, given by law, to adequate housing. (Hoffman, 2019).

	Q11. Select the services that you believe should be provided to rough sleepers?
	The unending need for individuals to sleep rough on the streets in the UK is an unacceptable societal systematic failure with homelessness charities expressing the issue as evidentially worsening (Mackie et al, 2018).

	Q12. Do you feel sympathy for rough sleepers?
	Rough sleeping is a dangerous and lonely experience, rough sleepers are more likely to become victims of crime and 17 times more likely to be victims of violence (CRISIS, 2018).

Wales is experiencing high levels of homelessness, an increase in rough sleeping and a lack of affordable housing that is easy to access (Hoffman, 2019).
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Yes
Not sure
No
yes
I think everyone has their own story some people cannot be helped some people can.
Yes, so they can move into society better
Every rough sleeper should obtain some sort of housing support.
I think support in all area of the rough sleeper’s life that they are currently struggling with should be addressed firstly before any extra pressures of housing are out on them.
Yes, so they are not overwhelmed.
Everyone should be entitled to a warm and comfortable bed
Yes, to mentally prepare them for the dramatic change
Yes, they would need support and time to adapt to the environment and living a completely different way of life.
Yes, they definitely need support to such a big change but shouldn’t be overly looked over as it can feel less like freedom
Yes. To assess if the rough sleeper is stable enough to be given a house. They may need to rehouse in a house with live in support to help them come off drugs or alcohol.
Yes, need help and assistance to be able to afford and maintenance a property
Yes, as sometimes people need extra help budgeting and change of lifestyle
Not just initially but ongoing to help with any problems that might occur
Yes, everyone receives advice when getting a house so why shouldn’t they
Yes, most definitely. Everyone should have a safe dry place to live and should be helped to get them in this position
I believe people should get the help they require but I don’t think it should affect whether someone obtains a stable housing or not
Yes, .it is important to understand other needs too
Yes
Yes, I believe initial assistance should be given as it is a big change in lifestyle especially if rough sleepers have been living on the streets for a long duration of time
Yes, so that it would not affect other homeless people from difficult members of the public.
Yes- I think they need to undertake drug rehabilitation and prove they are not taking drugs as they will be back to square one if they continue
Rough sleepers usually don't mix well and would need help support to fit back into society.
Yes. All help is needed to help the individual to adapt to a safe environment. Without support, how do they access everything needed for daily living. Clothes, furniture etc
Yes. Need to know that the person would look after the accommodation
Yes, to adapt to the new lifestyle
Yes
I believe they should all be given a chance to prove their lifestyle
No.
Yes, to see if there are underlying issues that wouldn't be solved just by putting a roof over their head.
No, everyone should be given a fair chance.
Don’t know
Yes, to ensure that they can cope with the change and that their mental health is stable, as an assessment for further help
Yes, to allow them to adapt to their “new” lifestyle
Yes, as some homeless people don't feel alone in the homeless community, individual needs need to be assessed as just housing them is not going to solve the problem as loneliness, isolation and health issues need to be taken into account.
Yes, to make sure they know to respect the housing they are given
Yes. I believe that living on the streets or rough sleeping is a different lifestyle to living somewhere with stable housing. Therefore people who do live on the street will act, speak or talk differently which doesn’t normally fit into the profile of “normal” society. This may cause them to relapse into an easier life.
Yes, some rough sleepers don’t want help so support to gradually change their lifestyle would help with long term change and eventually get individuals off the streets
Yes to adapt
Yes. Giving them the support and guidance builds their confidence and will therefore make them feel comfortable when transitioning into housing
Yes, if they ask for it
Everyone has a story, some are darker than others, if the person was a danger to society I would have to seriously consider how to help this person ie child molester, murderer etc
No
Yes.
Rehabilitation - counselling
Yes. Needs to be coached in the knowledge of feeling safe
No, if they are a UK citizen it should be the governments right to treat our own with care and support. If they’re struggling and in need of help, they should be provided with support, it could save their lives.
I believe they should help be mentored into a calmer suitable lifestyle. Sleeping rough and being homeless appears to be quite distressful so having help with transitioning into a healthier lifestyle may help it become more sustainable for the rough sleeper
Yes. All help is needed to help the individual to adapt to a safe environment.
Yes, to assess the risk factor of the individual in order to keep everyone involved safe.
Yes, to make sure they understand what is expected of them to keep a stable home
No I don't, I think a hostel should be provided initially
Definitely agree that these people need guidance
Yes, because everyone after a traumatic experience needs guidance and help
Yes, I think you really need to understand what they need...stable housing yes, but they need help with the reason they require it in the first place.
Yes, to give them the best chance of successfully and sustainably managing the transition back stable housing and secure financial security.
Yes. To find out what time housing the individual needs
No matter what the circumstances, there should be support available. Despite any reasoning that led to homelessness, everyone deserves a safe place to stay.
Yes and No. I don’t believe this should be done ‘before’ allowing the person to obtain housing, because everyone deserves somewhere safe and warm to sleep. However, I do believe support and guidance would be highly beneficial to the individual, some guidance on all aspects of living, help with job seeking, writing a CV, interview preparation, finance guidance, etc.
Yes, to help them adjust and to sustain a property
I don’t understand what this means sorry!
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Yes x4
Yes, there should be more money and resources to combat this problem
Yes, I still see so many rough sleepers there obviously isn’t enough being done.
I don’t know the current funding to decide my answer.
Yes. If there were more homeless shelters available to rough sleepers then there would be fewer rough sleepers in the streets.
Yes, as I see near to no reduction in the number of rough sleepers.
Nobody deserves to sleep rough the government need to help people more
Yes, money should be reduced for immigrants and given to assist British people who are struggling. Some homeless people have contributed to the British economy and whether due to mental health issues or external issues they have arrived at this situation.
Yes
Yes although I think a lot of homeless people are given accommodation in hostels but often return to the streets because it's the only way of life they know.
Yes! There should be more options and help within homelessness otherwise it will increase
Yes - they should try help them get a flat or something
There should definitely be an increase in funding. Maybe the money should be spent to help educate young children about mental health, alcoholism, drugs etc
Yes they do need help to get a job to which this will help to
Yes, loads of empty homes which could be occupied as some must struggle in winter just to stay alive
Yes with more funding it could help with support and education to help to decrease the numbers
Yes, I believe there is a need as homelessness and rough sleeping still exists
Yes. Local councils should have the funding allocated especially for this purpose
Yes, less and less affordable housing and less and less support
Yes because rough sleeping is ubiquitous
No, I think the money that they implement is high enough, just depends if they want to receive the help
Yes everyone needs support but they also need to help themselves.
Yes in terms of rehabilitation
Yes further funding should be given for homeless persons, as professional help is needed for them while going through difficult and stressful time to be helped back into productive society.
Maybe. There seems to be lots of places that take in people, but do they get the support needed to move on to live independently?
Yes. Extra money is always needed.
Yes there is always a need for an increase in the budget as there continues to be more rough sleepers.
Don’t know
I think the government needs to help with funding for the homeless and rough sleepers to give them a stability to care for themselves.
Yes. I get fed up of advertising for affordable housing which local people simply cannot afford!!!
Yes, rough sleeping leaves individuals open to abuse, exploitation and downward spiralling health and social stature.
Yes, there should be a designated fund so the money cannot be passed off to something else
Yes. The additional funding throughout the COVID-19 pandemic shows that there is more money within the government budget which can utilising within the area of homelessness and rough sleeping
Yes the homeless seem to be an invisible part of society, a large percentage are ex-military personnel finding life difficult after military service, government funding increasing would allow a lot of people not to get caught up in the homeless cycle as funding for mental health, addiction and assistance for military personnel at end of service, I feel would help solve people's issues before their option is under the homeless umbrella, where it’s difficult to source & provide the help needed for their issues.
Yes, nobody should have to sleep on the streets.
Yes again. I think that the government shouldn’t always pay for rehousing but they need a demand of money! If someone is rough sleeping, they do need to help themselves as well. The government is very stretched with giving money to people on benefits, NHS etc.
Yes, more help & support is needed and organisations need consistent funding
Not sure
Yes, it still exists
Yes, money could be put into small hostels etc to start off with which costs little to nothing per night and could help a lot of individuals. Even creating a homeless shelter, it doesn’t cost as much as the money they put in for big apartment buildings etc.
Yes, I believe there is a need for increased funding until rough sleeping has truly ended
Of course, way too much money paid to people who have 2 homes when there are people on the streets its criminal.
No
Yes, but only if they are genuine
Yes - for rehabilitation and counselling support - without the correct support people will end up back on the streets
Yes. Some homeless people will feel safer on the streets
Yes definitely, the reason people aren’t housed is due to lack of funding, more needs to be put in place to put homeless people in to shelters and provide them with food water and warmth
Yes 100%. Every day there are rough sleepers spotted through countless cities, whilst there currently is funding in places, I believe this needs to be expanded to help those who have unfortunately slipped through the system.
Yes, but funding is needed in other departments such as mental health support and addiction prevention so that the cycle of homelessness is not normalized
Not entirely sure what funding is available if any.
Yes, because it still exists
Yes. The lack of funding in smaller locations makes it impossible for local homeless to be rehoused.
Yes, I firmly agree that further funding should be in place to reduce the number of homeless people across the UK
Yes, with all the money going into the government why would they want people struggling
I’m not sure I know enough about the government funding to answer this question.
Yes, to maintain a level of sustainability in terms of accessible housing and support.
Yes. More money always helps
Yes, homelessness is a developing and increasing issue within our society, therefore it is fundamental that more funding and support is given to those who need it.
Yes. There are more and more homeless people every year. Rent prices are at an all-time high, and people just can’t afford to live anymore. Government funding could help in all sorts of different ways.
Yes, they need help
Yes! I don’t feel it’s taken serious enough by the government
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1. After collecting primary data based on rough sleeping, 82.9% of respondents believed that rough sleeping is increasing within society. However, looking at the homeless strategy, rough sleeping is visibly decreasing.  Why do you think the public have this perception? 

2. After reading the homeless strategy, it was outlined that there are individuals with extreme complex needs, who are struggling to engage with the services that provide help. Can you explain what is being done to reach out to these individuals?


3. When offering rough sleepers housing, do the council offer any support through the process as it is a dramatic transition period for these individuals? If yes, what? If no, why?

4. Throughout section 5 of the homeless strategy, it was emphasised that rough sleeping is at its lowest recorded in Swansea. However, it was repeatedly stated that rough sleepers were placed in TEMPORARY accommodation during this period of the pandemic covered by the Welsh Government’s Emergency COVID fund.  Does this mean once the demand of COVID becomes dramatically lower, the budget will no longer be present and rough sleepers will need to return to the streets? 


5. After collecting primary data based on barriers that are perceived to be present for rough sleepers to obtain stable housing, 90% of respondents believe drug addiction is a barrier, followed by 84.3% believing alcohol addiction is too a barrier. Throughout the homeless strategy, there was no mention of support for individuals who are dealing with these issues? Is there a reason why?
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****PLEASE READ THE INFORMATION BELOW BEFORE CONTINUING WITH THE SURVEY****

My name is Amelia Elliott and | am a third year Policing and Criminology student at the University of Wales
Trinity Saint David. This questionnaire will ask for your views and opinions on areas focused on rough sleeping
and social provisions. Your answers will be confidential and be showcased with anonymity.

To take part in this survey you must be aged 18 or over and consent to your responses being used for this study.
The data that is sourced will be stored safely until it is destroyed after use. As a respondent, you are free to
withdraw from this study at anytime and are under no obligation to participate. This questionnaire will take
between 10 to 15 minutes to complete.

For context, Ministry of Housing, Communities and Local Government has defined rough sleeping as;

An individual sleeping or bedded down in the open air, for example, in doorways, bus shelters, parks or the
streets. A rough sleeper may also bed down in areas that are not it for habitation such as stairwells, car parks,
cars, stations, or makeshift shelters. Extended research in this area over the last few decades has allowed rough
sleeping to become widely recognised as an issue within modern society.

Definition provided by - Ministry of Housing, Communities and Local Government (2020)

Thank you for dedicating your time and effort to completing this questionnaire and supporting my study. If you
have any questions or queries about the study, please do not hesitate to contact 1800873@student.uwtsd.ac.uk.
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