Post pandemic mental health crisis: The consequential knock-on effects to policing demand 
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2.1 Introduction 


The narrative around this study is centred around the authors chosen research topic of mental health and more elaborately if the pandemic has influenced the amount of mental health calls that the Police have attended in Wales. Further to that, the author has chosen to speak to staff of the NHS and Police to ascertain if they have seen an increase of dependence on the Police since the beginning of the Covid-19 pandemic and if so, why they feel that is. 

The primary purpose the author has chosen this topic is in order to gather information on whether these services have been placed under further strain since the pandemic and if they have, highlight this in an effective and informative way to be able to advise appropriate allocation of funding from government and also give an insight into the perception of the services from the employees as detailed in Greenberg’s theory of organisational justice (Greenberg, 2010). 

If this were to be achieved then this could help advance the services and as a result, serve the communities to which they respond to more effectively and appropriately.

The author is looking to critically analyse the effects that the pandemic has had on the mental health crisis in the United Kingdom and use literature and data collected to illustrate the impact that is has had on the demand on Policing specifically in Wales and on the Welsh Police services. This will all be tailored on the study’s question which is also contextualised with research questions which the author has included below. 

Study Question

Is there greater pressure on the Police from the mental health crisis post pandemic?

Research

1) Since the pandemic began in 2020, has demand on Police Services increased to attend mental health calls in Wales? 
2)  In the view of staff, has there been an increase of dependence on Police since the beginning of the 2020 pandemic and if so, why? 

During the literature review the author has researched and compiled various studies and literature to identify what theoretical work has already been undertaken and where there is a gap for expanding the research to further the study and advise funding. 

The author has organised this literature review by defining topics involved in the study to elaborate on what is meant by each term in reference to the study question. In addition, the author will also include existing research to give context and highlight where the gap in research is to factor in the study question and detail its purpose and what value it could bring. The chapters are listed below and are organised from the broadest topic down to address the specific topic for the study to properly address the backdrop of the study.

2.1 Introduction 
2.2 Defining the Mental Health Crisis
2.3 Mental health demand on Police Services
2.4 Covid-19 Pandemic 
       2.4.1 Covid-19 Impact on Mental Health
2.5 Conclusion and opportunity for further research 

The further vital and concluding element of the literature review will be the author drawing a conclusion around the studies and literature that already exist and if and where there is a gap for future studies, where these are and how they are to be addressed throughout the complete study. 



































2.2 Defining the mental health crisis

The term mental health crisis is a term that has been used a lot in the 21st century Great Britain. The author has taken the time to review various articles and journals on the subject however, the study entitled “Working in mental health: Practice and Policy in a changing environment” (Phillips, Sandford, Johnston, 2012) was one that the author selected as being one of the most comprehensive and informative studies available. 

This study was extremely relevant in that it has documented the changes in mental health and its services in the last 30 years or so in the United Kingdom up to 2012. The author on reviewing this document detected that there was a large rise of not only consultant psychiatrists and professional qualified psychotherapists, but a large increase in expenditure of 142% in the ten years following the writing and publishing of the National service framework for mental health in 1999. 

This literature is extremely useful in illustrating the mental health crisis in recent years as well as highlighting the demand that is has on the health service. The study goes on to share data in relation to funding constraints implemented by the recently elected coalition government due to the recession and how this would be necessary to recoup money for the public purse. This further illustrates the pressures placed on the NHS in delivering necessary services that have shown a large increase in the proceeding decade with ultimately less funding which as a result could see the NHS struggle to deliver its services and rely on partners such as Police.

All the information provided by this study goes a long way in demonstrating the pressures that the NHS faces not just in the increase in providing the services but also doing so with a potential financial constraint imposed by funding allocations from the government. 

While the study is extremely explanatory, it is limited to approximately ten years ago in 2012 and does not contain information immediately prior to the pandemic in 2020 in order to be able to measure the direct impact of the pandemic on the health service. 
















2.3 Mental health demand on Police services

A key piece of literature that has been written around this topic is “Effectiveness of current policing-related mental health interventions in England and Wales and crisis intervention teams as a future potential model: a systematic review” (Kane, Evans & Shokrenah 2017). 

This piece of research has one focus and that is on the state of affairs in relation to the mental health interventions that are undertaken in England and Wales in collaboration with the Police service in order not to criminalise people suffering with mental health. This literature also discusses the interventions that are already in place to assist Policing mental health calls such as the liaison and diversion service which reviews people who have an early interaction with the justice system that could be linked to a mental health condition. 

Secondly it discusses the idea of street triages which involves a amalgamated approach of policing and mental health services in order to support individuals access to crisis care that is suitable for them partnered with potential gateways to tertiary sector organisations that also assist them.

Thirdly is a concept that has also been adapted by Police services in England and Wales is embedded staff in Police control rooms. This allows Police the access to certain mental health databases so that the Police have up to date access to mental health notes so that they are able to triage and signpost individuals effectively while providing that individual with a bespoke service tailored to their health care.

The literature then goes on to describe the prospect of a hybrid model from the United States that is titled the “Crisis Intervention Teams”. This was initially derived from the tragedy in Memphis in 1988 whereby a man with a history of mental health issues and substance abuse was shot by a Memphis Police officer. This model would involve specially trained mental health Police officers partnered with mental health professionals attending incidents that appear to be linked with mental health.

This article is extremely relevant to the authors study in regard to mental health demand on Policing and offers some innovative solutions to be able to address and reduce the demand that mental health potentially places on the police services. 

An issue with this piece of literature having been done is although it is thorough and appears well thought out and offers some key solutions, this was written and published in 2017. While that might seem relatively recent, a key factor that has changed since then which lasted around two years was the Covid-19 pandemic. 

The pandemic affected the world as we know it and one of the factors that is featured in the authors study is bringing the research up to date. This is particularly relevant in this piece of literature as it provides a good basis for moving interventions forward in the future however it would benefit from being brought up to date factoring in any lasting ramifications from the pandemic. 

 
2.4 Covid-19 pandemic

The Covid-19 pandemic was a once in a lifetime phenomenon for more than likely all of us. Due to its sudden nature in emerging in 2020 and the fact that it has just been over 2 years since its prevalence in society, the author was not able to locate studies that were written post lockdowns in 2022. Despite this, the author has located an article that details the emergence of the pandemic in 2020 and its subsequent effects on society.

The article that is entitled “Working parents, financial insecurity, and childcare: mental health in the time of covid-19 in the UK” (Zhiming et al, 2021) describes the perils of the practicalities of day-to-day life in the United Kingdom during the covid-19 outbreak and subsequent lockdowns. 

This study is very good as it elaborates on the issues that people faced prior to the global pandemic such as childcare and financial concerns and brings them to life as a reality that people faced during the pandemic outbreak and government-imposed lockdowns. 

The studies further continue perspective on the amalgamation of the two main activities conducted by a wide plethora of families at the same time – working from home and online learning for children unable to attend school. 

Whilst this study is extremely relevant for the authors research, what it doesn’t do is bring the facts and statistics up to date since the conclusion of the pandemic and lockdowns. 

There were significant alterations and deviations from the original lockdowns and measures from 2021 to 2022 and these were not covered or addressed in this article ultimately rendering it incomplete or out of date and thus identifying a need for further research potentially paving the way for the authors study.



















2.4.1 Covid-19 impact on mental health

As suggested by the title of the above article by (Zhiming et al, 2021), the article also addresses the impact of people’s mental health in the United Kingdom during the pandemic and the toll that the pandemic took on them. 

What the article does do extremely well is illustrate just how much of an impact that the pandemic had on people from all walks of life, occupation, and children. This is useful for the study that the author has chosen to pursue as it is further research already conducted that helps build a picture of the pressures placed on people and services during the covid-19 pandemic.

The articles narrative takes a position more from a financial standpoint in that if and when people or indeed households are struggling financially then this could cause or exacerbate the mental health of some people having to try and deal with these pressures as well as the ordinary pressures of having to earn a living, maintain a household or fund childcare in order for them to be able to attend work and continue this so the financial cycle is not disturbed and the effect of the pandemic does not interfere with them financially.

The article documents the deterioration of mental health in people because of measures imposed by the government such as social distancing. While this is a good article and extremely relevant for the authors studies, the source of the studies statistics originates from the United States as well as the United Kingdom, whereby the approach to the pandemic, lockdown and mental health services do not necessarily align with that of the counterparts in the United Kingdom. 

Further to this, the article is very statistic heavy and has a plethora of foci on financial motivated topics such as income and expenditure of people that were resident in the United Kingdom during the pandemic. 

Overall, a good source of information for the author and advances the authors theory that the pandemic had an effect on people and this assists in qualifying what the effect is and how far it stretches. 














2.5 Conclusion and opportunity for further research

In conclusion there are some key pieces of literature that have been written and published that link to the authors chosen field of study and these articles are extremely informative and important in their field. Although that is the case, there is still an opportunity for further research by the author due to the gaps identified in the literature that has been reviewed. 

These gaps are in the form of two gaps which are key factors that the author had already chosen to address for his study. The first gap is being up to date. From the extensive list of literature and studies that the author has read including the several articles that have been reviewed, there are no articles located that cover up to present day and more specifically, 2022 where the lockdowns in the UK are no longer and very few restrictions are in effect as of this writing.  

The second key factor is that none of the studies that have been discovered address these issues solely in Wales and further to that are to be addressed by the Welsh government when we consider things like policies and funding allocations. This is important as just as we have seen in 2022, Welsh government is able to make its own decisions regarding divisive matters in Wales and is passionate about ensuring that the funding that is allocated and actions taken, are the right ones and ones that are wanted by the community.  

Both are key factors in the author advancing the research of this topic and being able to conduct research that is bespoke to the study and addresses all of the key issues that have been discussed thus far. As a result of this the author has decided to proceed with his original question and not deviate from it as the literature that has been reviewed indicates that there is a need for it in a niche market that could ultimately lead to better funding for the services that serve the communities of Wales. 

As a result, the author will allow these pieces of literature to inform the study in relation to question posed and with the critical analysis of these articles or journals, both positives and negatives can be considered and featured where appropriate in order to achieve the goal set by the author of informing funding by the Welsh government and highlighting specifically how Wales is effected in comparison to other parts of the country and utilising this study to be able assist in any way that is beneficial to them.
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